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DATA REQUEST



1. Please reconcile and explain the Prepared Supplemental Testimony of Horace Tantum IV, page HT-2, lines 4-5 referring to “approximately 74,000 small non-residential customers” and the Prepared Supplemental Testimony of Jennifer Reynolds, page JR-3, lines 4-5 referring to “approximately 130,000 accounts eligible for Small Commercial rate options.”
[bookmark: _GoBack]SDG&E Response: The difference between the 74,000 and 130,000 is that the first number refers to number of customers, while the second number refers to number of meters.  There are customers with more than one meter so the customer total is less than the meter count.  

2. Referring to the Prepared Supplemental Testimony of Jennifer Reynolds, Table JR-6, please clarify the difference between a complaint and a call.

SDG&E Response: A high bill “call” refers to a customer call with a high bill related question or concern.  Where a “complaint” would either be a high bill call escalated to a supervisor and/or an informal CPUC complaint.  


3. With regard to Table JR-6, please provide the information for the month of October as well.

SDG&E Response: 

In the table shown below, Table JR-6 is modified to include October data for years 2016, 2017 and 2018.
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Table JR-6 - Modified to Include Oct Data in Years 2016, 2017 and 2018
Number of Non-Residential High Bill Complaints and High Bill Calls
Compiled in July, August and September of Each Year

2014 2015 2016 2017 2018
wly Aug Sep |juy Aug Sep |y Aug Sep Oct |Juy Aug Sep Oct | hly Aug Sep Oct
#of Highsill Complaints* | 5 1 1 | 7 12 2|9 122 8 o|s 1 s o|s 9 3 3

| o igh sl calls** DATANOT AVAILASLE | DATANOTAVAILABLE | 55 57 62 79 | 86 93 338 330 | 355 616 280 131

Notes:

“includes escalated customer contact records in Customer Resolution Tracking System (CRTS)
*includes customer contact notes (CCONs) created by CCC.





