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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking on the
Commission’s Own Motion to Conduct a
Comprehensive Examination of Investor Owned Rul.emaking 12-06-013
Electric Utilities’ Residential Rate Structures, (Filed June 21, 2012)
the Transition to Time Varying and Dynamic
Rates, and Other Statutory Obligations.

SAN DIEGO GAS & ELECTRIC COMPANY (U 902-E)
QUARTERLY REPORT
ON PROGRESS OF
RESIDENTIAL RATE REFORM (PRRR)

l. Introduction

Pursuant to Decision (D.) 15-07-001, “Decision on Residential Rate Reform for Pacific
Gas and Electric Company, Southern California Edison Company, and San Diego Gas & Electric
Company and Transition to Time-of-Use Rates” (the Decision), that the California Public
Utilities Commission (Commission or CPUC) issued on July 13, 2015, San Diego Gas & Electric
Company (SDG&E) files this quarterly report.

This Decision provides for the implementation of Residential Rate Reform during the
years of 2015 to 2020 and a transition to Time-of-Use (TOU) rates for residential customers.
The Decision also requires the Investor-Owned Utilities (IOUs) to provide the Commission and
interested parties with regular updates on the progress of understanding TOU rates and other
rate reform impacts. These updates, or Progress on Residential Rate Reform (PRRR), are

reported on a quarterly basis.



This report is the sixteenth progress update SDG&E has submitted, with previous
reports having been submitted on the following dates:

e 2015: November 2

e 2016: February 2, May 2, August 1, November 1
e 2017: February 1, May 1, August 1, November 1
e 2018: February 1, May 1, August 1, November 1
e 2019: February 1, May 1

. Marketing, Education & Outreach (ME&O)

A. ME&O Plan

On February 8, 2018, the Commission adopted Resolution E-4910 approving with
modifications SDG&E’s ME&O Plan filed by Advice Letter (AL) 2992-E submitted on November
1, 2016 and supplemental AL 2992-E-A submitted on March 15, 2017. On March 30, 2018,
SDG&E filed AL 3207-E with updated information related to its ME&O Plan in compliance with
Ordering Paragraph 2 of the Resolution. Subsequently, SDG&E filed supplemental AL 3207-E-A
on August 16, 2018 that outlined some slight revisions to its ME&O Plan after learning more
about the developing Statewide campaign. SDG&E’s local mass media strategy will integrate
statewide messaging where possible.

On April 12, 2019, SDG&E filed AL 3352-E to update its ME&O budget by requesting an
additional $5.53 million for ME&O activities. Key drivers for the budget update include
communications development, general and digital media, direct marketing and labor activities.
Additionally, the AL addresses $9.61 million in incremental residential TOU labor costs
requested in SDG&E’s 2019 General Rate Case (GRC) Application (A.17-10-007). SDG&E

indicated in its GRC that an AL would be filed to add the incremental costs to its ME&O budget



and record them in the RRMA. Upon disposition of AL 3352-E, SDG&E will adjust its budget
accordingly.

B. Community Outreach and Engagement

i SDG&E’s Energy Solutions Partner Network (Community Based
Organizations)

The Energy Solutions Partner Network is a key resource in communicating to our
underserved and hard-to-reach customers. The network of nearly 190 grassroots, diverse
community-based organizations throughout SDG&E’s service area helps to engage customers in
energy-saving solutions, including enrollment in applicable programs, services, tools, and
pricing plan options. As part of Rate Reform outreach and education, this network helps
educate its constituents about TOU pricing plans, as well as energy management tools such as
My Account, My Pricing Plan, My Energy Survey, and Goals & Alerts.

In collaboration with its partners, SDG&E conducted various activities highlighting Rate
Reform, TOU plans, and energy management solutions from April through June 2019. These
activities included:

e 147 events reaching more than 14,000 people,

e 60 presentations reaching more than 1,500 people, and

e 156 online activities (social media posts, e-blasts, website posts) reaching more than

300,000 people.

The team participated in 147 community events in Q2 2019 where outreach staff
connected customers with a variety of energy saving solutions including TOU plans, home
upgrade programs like Energy Savings Assistance (ESA), Energy Management Tools, Goals and

Alerts, Reduce Your Use Rewards, programmable thermostats and more. During the quarter,



the team began using its new Whendell-themed outreach booth and materials at events where

TOU is being promoted.

Chula Vista Community Collaborative
On April 4, 2019, the Outreach team attended and spoke at the Chula Vista Community
Collaborative. The Collaborative’s mission is to enhance community partnerships to develop
and implement coordinated strategies and systems for
future generations. Over 60 agencies attended this
informative meeting on TOU impacts and information

regarding programs and services offered by SDG&E.

Chula Vista Community Collaborative April 4, 2019

Allied Gardens Community Town Council

[ On May 28, 2019, an audience of nearly 70

I

individuals of the Allied Gardens Community Town
Council met at the local branch of the San Diego

Public Library. SDG&E presented on residential TOU

i i 28, 201 . .
Allied Gardens Town Council May 28, 2019 and what it means to them. Attendees received not

only an understanding of how the new energy plans work but also solutions regarding energy
efficiency, upcoming classes/workshops on how to go solar at the EIC and customer assistance

programs.



ii. Critical Customer Groups Outreach
San Diego Oasis Senior Center

On May 16, 2019, information on TOU, low income and energy programs was presented to San
Diego Oasis Senior Center. Oasis provides older adults with opportunities to stay relevant,
healthy and connected to the world. More than 25 people attended the presentation and were
very engaged with pricing plans. Several attendees
were there because they had received their TOU
package and wanted more information to select a
pricing plan. Although initially skeptical about TOU,

after hearing the details as to how they can

.
benefit, this group let us know that they are glad San Diego Oasis Senior Center May 16, 2019

to see us in the community explaining this information.

National Federation of Filipino American Associates

On June 15, 2019, outreach members presented TOU and other program information was
presented to the Board of Directors of one of our newest
partners, the National Federation of Filipino American
Associates (NaFFAA). NaFFAA promotes the welfare and well-
being of the four million Filipino Americans throughout the

United States. SDG&E will continue TOU education to this

community by scheduling additional presentations and events

NaFFAA June 15, 2019

in the SDG&E territory.



C. Combining IDSM with TOU: CARE PCT TOU Pilot

On May 3, 2018, SDG&E received approval of Advice Letter 3197-E/2655-G (AL) for the
Programmable Communicating Thermostat (PCT or smart thermostat) TOU Pilot, ordered in
D.17-12-009. The goal of the pilot is to explore and evaluate whether a PCT paired with a
mobile application impacts the behavior of high usage customers as they transition to TOU. The
Pilot will have a treatment group, which will receive a smart thermostat and transition to TOU,
and a control group, which will transition to TOU but will not receive the thermostat. All
customers will receive three surveys and will be compensated for their participation in the

pilot.

SDG&E has completed recruitment efforts, which included email campaigns and direct
mail to CARE and FERA customers with higher energy use. Customers responding to the
campaigns received a follow-up call to confirm their interest and to enroll them in the Pilot.
Recruitment efforts did not yield the results SDG&E anticipated. SDG&E’s final recruitment
efforts resulted in 49 customers in the treatment group and 84 customers in the control group.
Since then, a total of 5 customers have requested the removal of the PCT and have been
moved to the control group. The current control group contains 89 customers, and 48

customers are in the treatment group.

D. Elected Official Briefings

On May 3, 2019, SDG&E’s Regional Public Affairs team presented at the Oceanside
Chamber of Commerce, Government Affairs Emerging Issues meeting. Staff members from the
following four offices were in attendance: County Supervisor Jim Desmond, Congressman Mike

Levin, Senator Pat Bates, and Assembly member Tasha Boerner Horvath. The presentations



included an overview of past legislation identifying some of the Rate Reform program’s goals,
an overview of customer communications, community outreach plans, and local mass media

campaign efforts as part of the TOU transition.

E. Earned Media

SDG&E issued a press release and held a media availability event on June 14, 2019 to
increase awareness of summer bills saving opportunities. The information included TOU plans
as a solution to avoid the High Use Charge. The press release was picked up by various
broadcast stations in San Diego County. SDG&E is coordinating with the statewide TOU
education campaign and will continue to conduct earned media to further educate customers

about TOU.

F. Advertising and Paid Media

Q1 focused predominantly on introducing Whendell, providing general awareness and
understanding of TOU, explaining why TOU is being introduced, informing where to go for more
information, and providing support for the targeted communications customers were starting
to receive. Focus in Q2 shifted to emphasize customer choice and control and to reinforce
understanding of TOU time periods, especially between 4pm and 9pm: “when you use energy

matters.”
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During Q2, all mass media tactics that started in the prior quarter were fully deployed
and included TV spots, radio spots and DJ endorsements, print ads, out of home advertising,
and digital advertising (paid search, paid social, display). Allocation of tactics for critical
customer groups became fully operational and included e.g. Asian-language digital and print
advertising, as well as Spanish-language Radio spots and DJ endorsements, print advertising,
digital advertising, and out of home.

As of the end of June, the campaign achieved 52M impressions with digital advertising

and 142M impressions with traditional mass media tactics.
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G. Updated TOU Landing Page

The dedicated campaign landing Ay What is "Baseline Allowance"?
page, sdge.com/whenmatters, received
continual updates in Q2 which included:
simplifying language on the Spanish

version, adding a "What is Baseline

Allowance?” video, new summer pricing,
additional FAQs, elimination of the ”Videos” Updated TOU Landing Page —

Baseline Allowance Section
section and instead embedded videos within relevant sections of the page, and incorporated

the latest TV spot with closed captioning. All changes were consistent throughout the English

and in-language versions of sdge.com/whenmatters (Spanish, Chinese, Vietnamese).

Views of sdge.com/whenmatters continued to rise and the page received 255,718 total

views with 214,433 unique visitors. Average time spent on page was 3 minutes and 18 seconds.

H. Summer Preparedness Campaign

Beginning in June, SDG&E started a summer preparedness campaign including direct
mail and email notifications sent to residential customers. Customers were first segmented
based on whether they made a high bill inquiry in 2018. Then, these customers were further
segmented based on their NEM or non-NEM status, whether they incurred a High Usage Charge
in the past, or were currently on a TOU pricing plan. To avoid any potential confusion in
messaging, this campaign excluded any customer actively on the path towards transitioning to

a TOU pricing plan within the Initial Default TOU Migration (IDTM).



Among other summer preparedness saving tips and solutions, TOU pricing plans were
suggested to customers (if they were not already on them) as a potential solution to avoid a
High Usage Charge and help manage summer bills. Samples of the Summer Preparedness

Campaign communications are available for reference in Appendix B.

l. TOU Acquisition Campaign

In May, SDG&E executed a marketing automation campaign to connect with customers
who were identified as benefiters on a TOU plan. The messaging promoted TOU as a solution
for these customers ahead of summer, directed them to learn more about TOU online, and

offered other savings tips and solutions.

This campaign segmented customers into two groups: TOU early-opt customers (from
the Mass Transition) and CARE/FERA in the hot zone customers. TOU early opt-out customers
were identified as those who could have opted out anytime between receiving an IDTM
communication and before becoming active on a transition pricing plan. CARE/FERA customers
in the hot zone were excluded from the mass transition population, but were given the

opportunity to opt-into a TOU plan and still receive associated benefits.

Using marketing automation, customers in both segments could have received up to
three emails each. The TOU early opt-out segment received an email communication
encouraging them to reconsider TOU before the summer months. If they took no action, these
customers then received a reminder email 3 days later. If at any point during this campaign a
customer elected to opt-into a TOU pricing plan, they were sent an email welcoming them to

TOU. CARE/FERA customers followed a similar cadence, but their emails included a more

10



detailed introduction of TOU. They also received a welcome email upon enrolling in a TOU
pricing plan. Samples of the TOU Acquisition Campaign emails are available for reference in

Appendix B.

There were 827 TOU early-opt customers and 138 CARE/FERA in the hot zone customers
in this campaign. By the end of June, 48 total customers enrolled in a TOU pricing plan after

receiving these communications.

. High Usage Charge
On November 1, 2017, SDG&E implemented the High Usage Charge applied to
customers who use more than four times their baseline allowance. The table represents the

number of customers that incurred this charge by month in the second quarter of 2019.

High Usage Charge
Impacted Customers Q2 2019

April 7,088
May 6,603
June 7,287

SDG&E notifies customers who approach (350% of baseline allowance) and exceed
(400% of baseline allowance) the High Usage Charge threshold. Customers not enrolled in
SDG&E’s High Usage Charge alert in My Account receive direct mail notification the first time
they exceed 350% and 400% of their baseline. CARE customers within this population also
receive additional information letting them know about the CARE high usage thresholds (400%
threshold for post-enroliment verification; 600% disallowance) including tips and resources to

help them lower their use and continue receiving the discount.

11



Customers who would like to receive ongoing High Usage Charge notifications can enroll
in the High Usage Charge SMS (text) and/or email alerts available in My Account. By the end of
Q2, approximately 145,000 accounts were enrolled to receive High Usage Charge notifications.
High Usage notifications include tips and resources to customers who approach and reach the
High Usage Charge thresholds. The following table outlines SDG&E’s current High Usage Charge

alert notification distribution.

High Usage Charge Notifications
Distributed between April- June 2019

350% of Baseline 400%+ of Baseline Total
Allowance Allowance Notifications
Direct Mail 2,046 1,400 3,446
Email 1,453 725 2,178
Text (SMS) 447 272 719

Additionally, SDG&E sent an educational communication to 288 new customers who
moved during Q2 into a home/apartment that has a history of exceeding 350% of baseline
allowance. The objective of the piece is to educate these customers on the High Usage Charge
and how it may apply to them at their new home. The communication provides tools and
resources to help customers avoid the High Usage Charge, and suggests TOU pricing plans as a
solution to avoid the High Usage Charge. The Q2 communication included tips for energy

savings, some of which were specific to summer.

12
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General High Usage Education
Direct Mail

Samples of all the High Usage Charge communications sent to customers this quarter

can be found in Appendix B.

The High Usage Charge landing page at sdge.com/highusage also provides education
about baseline allowance and solutions to avoid the

charge. The page was updated to provide additional

clarifying information and frequently asked questions.
High Usage Charge
In Q2, the page received 10,375 views with 8,427 e

How much is it?

h Usage Chare 15 a higher price per Klowatt-hous

unique page views. Viewers spent an average of two sdge.com/highusage

minutes and seven seconds on the page.
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Iv. 2018 Residential TOU Default Pilot

A. Peek™ Device

In conjunction with the end of their first year on TOU,
in April, SDG&E sent randomly-selected customers a Peek™
device. Peek, a product of Ceiva Logic Inc., is a disc-shaped
plug-in device that can help customers build awareness of

TOU time periods along with its corresponding mobile app.

Color-coded lights on the Peek device inform customers
Peek Device and Mobile App

whether they are currently in on-, off-, or super off-peak

TOU time periods with a 12-hour view of upcoming time periods. The mobile app provides

pricing information for each period in the TOU-DR1 pricing plan and also allows for SDG&E to

send notifications and messaging to Peek app users.

The Peek study focuses on both communication channel effectiveness as well as device

uptake and effectiveness. Approximately 1,350 customers received unsolicited direct mail

=

packages including a Peek device, letter, and

activation insert (English and Spanish versions). In = ﬁl
= O

addition, approximately, 1,300 customers
received an email offer which included a link to a
redemption website (English and Spanish email Peek Direct Mail Letter and Activation Instructions

and microsite versions). Successful completion of the redemption form triggered the process

for customers to receive the direct mail package. The email had a 56% open rate and 16% click

14



through rate. Of the customers receiving the email, 150 redeemed the offer and received the

mailing; therefore, a total of approximately 1,500 customers were sent a Peek device.

At the end of the second quarter, 287 customers had activated their Peek devices and
downloaded the mobile app. 221 of those customers were in the direct mail target group and
66 were in the email target group. SDG&E plans to send a follow-up postcard in Q3 to
customers who received but not yet activated their Peek devices, and will continue to monitor

device effectiveness with regard to load shifting.

V. 2019 Residential Mass Default to TOU (IDTM)

A. Mass Default Rollout Update

Throughout 2019, SDG&E is transitioning approximately 750,000 residential customers
on a rolling monthly cadence to the TOU (TOU-DR1) pricing plan. Up to 3.7 million
communications are expected to be sent to approximately 14 different target groups. Pre-

transition communication for the first target group began in December 2018.
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Mass Default (IDTM) Rollout Schedule

For each target group, customer communication begins with an awareness postcard

sent approximately 90 days prior to the scheduled transition date. The 90-day awareness

15



postcard is followed first by a 60-day notification letter, which includes personalized plan
comparison information and a reply card, and then a reminder letter with a TOU quick
reference card approximately 30 days prior to the scheduled transition date. During their
transition month, customers receive Welcome information and will receive continued support
through After Care communications, including a Personalized Video email as well as Summer
and Winter Pricing mailers. The communications series concludes with notification after 10

months on the TOU plan of customers’ bill protection ending.

.: Winter Pricing

Mailer*

Transition

90 days prior | 60 days prior | 30 days prior month

Pre-Transition

Bill Protection .=
Ending*

— Pricing Coi

— | : i Personalized Video
T — e e—— feant Aftar b \
- (sent 3 mo. After transition)

Mass Default (IDTM) Rollout Communications Overview
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SDG&E personalized the 60-day notification letter and e
Benefiter Definitions

Est. Avg.
30-day reminder letter into non-NEM and NEM versions, and Monthly Bill
| Cate_gor_\,_' Impact‘
further personalized the communications with three versions |Bensfite SEstiestol0
Neutral
Benefiters S
based on the estimated benefiter status category: 1) Benefiter, :::;;Lt':n Increase up to£10
Non-Benefiters Increase at least $10

2) Neutral Benefiters and Neutral Non-Benefiters, and 3) Non-

*Based on last 12 months of energy
consumption

Benefiters. Benefiter categories are estimated based on the last

12 months of energy consumption.

SOON YOUR BILL WON'T
JUST BE BASED.ON
HOW MUCH ENERGY YOU
USE, BUT ALSO WHEN.,

IT'S TIME TO
START THINKING
ABOUT ENERGY
DIFFERENTLY.

90-day Awareness Postcard 60-day Notification Letter 30-day Reminder Letter

17



A 60- and 30-day notification version was also created for the multi-meter target

audience — specifically, residential customers who had multiple meters associated with their

accounts (i.e. property management companies, LE | tmeiesoe

@

HOAs). Rather than sending a letter for each of
their meters (ranging from 2-200+), SDG&E

created a special form that grouped the

TRY IT RISK-FREE

customer’s accounts and meters by benefiter,
neutral and non-benefiter tables and provided

them the ability to make choices individually or

60-Day Personalized Notification for
in groups. Corresponding awareness emails Multiple Meter Customers

were also sent to this specific customer base
encouraging them to check their mail for the packet. The 60-day letter and email began sending

June 4, and the 30-day on July 1.

In April, SDG&E launched the Welcome direct mail communication to customers who

transitioned to TOU. The two-fold mailer was customized into eight versions based on:

e Pricing plan (TOU-DR1 or TOU-DR2),
e English or Spanish, and

e Bill protection or no bill protection (for

new customers not part of IDTM).

Welcome Brochure

18



The communication welcomed the customer to their new plan and provided current
pricing, energy-saving tips and general information about TOU, as well as a refrigerator magnet
for quick reference to general energy-saving tips and resources. Starting in mid-June, the
Welcome mailer was updated to reflect summer season pricing and will be revised accordingly

when winter pricing becomes effective. Emails for all eight versions began sending in early June.

After three months on TOU-DR1, customers with S06¢

email accounts receive a Personalized Video that provides Wonder how you are daing on Time-of-Uss?

information about their on-peak usage to provide a sense

of how they are doing on TOU. The Personalized Video

was developed to be less than two minutes based on

drop-off metrics from the Video Bill deployed during

Default Pilot. The seven video versions include

. . . Personalized Video
personalized on-peak use data and customized messaging

based on customers’ percentage of electricity use during the on-peak time period. Both non-

n u

NEM and NEM customers received “great,” “good,” or “opportunities to save” messaging if
their on-peak usage percentage of total use was less than 15%, less than 25%, or greater than
25%, respectively. A generic version for web use recommends that customers check their bills
or online in MyAccount to view on-peak use. The email and video both direct customers to the
“How to be successful on Time-of-Use” section of sdge.com/whenmatters. Approximately 60%

of the ~700,000 customers eligible for mass transition have email. The first groups of customers

began receiving their videos in June.

19



Beginning in May, customers who opted into a TOU
plan (TOU-DR1 or TOU-DR2) 10 months prior received a Bill "Ef‘* a
Protection Ending letter. This group could have included any

opt-in customers outside of the Default Pilot and Mass

Transition populations. The letter tells these customers their e T

bill protection will soon be ending and notifies them about "“”“"““ - - =

the fact they have pricing plan options moving forward. This
letter will continue to be sent to all TOU-DR1 and TOU- ) )
Bill Protection Ending Letter

DR2 customers, including the Mass Default segment, as they reach the tenth month on their

pricing plan.

Summer Pricing communications were also sent to all DR1 and DR2 customers in June.
The direct mailer and email informed customers that the higher summer pricing took effect on
June 1 and provided summer solutions tips
to help manage energy costs. The two-fold

mailer was customized into four versions

based on: I |
e Pricing plan (TOU-DR1 or TOU- = - Mﬂ,&‘ -
DR2) and

Summer Pricing Mailer

e English or Spanish.

20



Included in each mailer was a window cling that provided summer specific tips. Four
coinciding email versions were also sent.

During the quarter, SDG&E sent approximately 98,000 90-day awareness direct mail
postcards and emails; 208,000 60-day notification direct mail letters and emails; 322,000 30-
day reminder letters and emails; 307,000 welcome letters and emails; 51,000 personalized

videos via email; and 573,000 summer pricing mailer and emails.

Customer Communications

1,559,941 Communications sent Apr-Jun

90-Day Awareness Postcard
60-Day Notification Letter
30-Day Reminder Letter
Welcome Brochure

Personalized Video*

Summer Pricing Mailer
0 100,000 200,000 300,000 400000 500,000 600,000

H Direct Mail Email
* Email only

Email open and click through rates continue to be notably strong to date for the Mass
Default pre-transition communications, decreasing slightly for post-transition communication
pieces. At the end of Q2, the overall open rate was 40% with a click through rate of 9%. As
shown in the following table, engagement rates for the 60-day notification remained the

highest compared to other pre- and post-transition emails



Pre- and Post-Communications
Email Engagement
View Rate

Communication Open Rate Click Through Rate

PD30 58.85% 10.67% n/a
PD60 63.3% 12.65% n/a
PD90 47.98% 10.07% n/a
Summer Pricing 56.17% 8.01% n/a
Welcome to new plan 60.3% 9.95% n/a
Personalized Video 34.42% 2.81% 7.5%

By the end of Q2, approximately 2,954,000 total mass default communications had been
sent to a total of 461,000 customers, 257,000 of whom had been transitioned to TOU-DR1. The

table below shows the status of all customers who have received the 60-day notification letter.

Status of Mass Default Customers
after Receiving 60-Day Notification

Active Pending Opt-out to Chose

Transitioned Opt-into Opt-into Transitioning Opt-into Opt-in to non-TOU another
to TOU-DR1 TOU-DR1 TOU-DRZ toTOU-DR1 TOU-DR1 TOU-DR2 Standard (DR) TOU plan  Attrition All

Total 257,415 11,663 4,378 47,035 267 166 61,632 2,605 30,190 415,351

% of Customers 62.0% 2.8% 1.1% 11.3% 0.1% 0.0% 14.8% 0.6% 7.3% 100%

Approximately 62% of customers opting in to TOU-DR1 during Q2 were customers

categorized as Neutral Non-Benefiters. Neutral Non-Benefiters were also the most active group

to opt out.
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Opt-In by Opt-Out by

Benefiter Category Benefiter Category
A000 25,000
3500
20,000
3000
B0 15,000
2000
1500 10,000
1000
5,000
s I I 0
0 — . T— o |- - -
Benefiter Neutral Neutral Non-  Non-Benefiter Total Benefiter Neutral Neutral Non- Non-Benefiter Total
Benefiter Benefiter Benefiter Benefiter
W Apr mMay ®Jun WApr ®mMay Hlun

During Q2, the reply card remained the most used channel by customers whether
opting in or opting out. Approximately 54% of mass default customers opting in or opting out
used the reply card. Approximately 31% of opt-in customers and 34% of opt-out customers
used MyAccount. Approximately 21% of customers opting-in called the customer care center
with 10% of opt-outs using the same channel. Only 4% of opt-ins and 2% of opt-outs utilized the

IVR to communicate their plan selections.

Opt -In by Opt-Out by
Channel Channel
5,000 25,000
4,500 -
4,000 20,000 A
3,500
3,000 15,000 =|
2,500
2,000 w00 — B
1,500 B
1,000 IL I I II I 5,000 Il r”
500 I' m I l
” . . — o | | !:_!.- S

0

Reply Card MyAccount IVR Reply Card MyAccount ccc IVR Total

mApr mMay ®lJun ®mApr ®May ®Jun

Feedback from customers who have chosen to opt out remains consistent with Q1: 45%
of customers opting out simply prefer to keep their current plan. Approximately 17% of

customers have shared that they cannot shift energy use away from 4 p.m. -9 p.m., and
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another 17% indicated that they don’t see enough savings to make a change. AlImost 5% of

customers have chosen to enroll in a TOU plan other than the TOU-DR1 default plan.

B. Customer Engagement

During Q2, of the approximately 6,700 calls to the customer care center, approximately
52% were for clarification and 23% were to opt out. Online visits to the dedicated TOU
webpage continued to increase through the quarter and totaled approximately 255,700 visits
with 214,000 unique visitors. Overall use of the online bill comparison tool increased in Q2,

totaling approximately 3,300 visits with 2,700 unique visitors.

Customer Engagement by Channel

3
[ [~ <]
ot { -—rre -
Customer Calls by Category / Reason Time-of-Use Landing Page Activity Online Bill Comparison Teol Activity
www.sdge.com/whenmatters MyAccount/My Pricing Plan
A WMy W Torsl Wi Visiter wipr My ®
C. Residential Customers on TOU Pricing Plans

Beginning March 1, 2019, new accounts begin service on TOU-DR1 if the customer does
not choose another plan. During Q2, IVR and live scripting was enhanced to encourage
customers to review plan options online or ask a representative. By the end of Q2 SDG&E had

more than 533,000 residential customers on one of nine TOU pricing plans.
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Total Customers Currently on TOU Plans

Plan Customers
TOU-DR1* 439,604 = TOU-DR1
DRSES 30,928 = DRSES
3 m TOU-DR2
TOU-DR2 25,509
» TOU-DRP
TOU-DRP 13,024
= EVTOU2
EVTOU2 10,522 = EVTOUS
EVTOUS 6,231 = TOU-DR
TOU-DR 5,920 = DR-TOU
DR-TOU 929 = EVTOU
EVTOU 359
Total 533,026  Three-period default TOU plan; start service plan effective 3/01/19
2 Two-period optional TOU plan

As it did with Default Pilot, SDG&E compares forecasted bills to actual bills for IDTM
customers. The table below shows that as of Q2, estimates of benefiter status are very similar

to actual results.

Estimated vs. Actual Benefiter Categories
Based on bills from Apr 2019 to Jun 2019

Benefiter Category Estimated Actual Estimated Actual
Benefiter 3,422 2,723 1.5% 1.2%
Neutral Benefiter 181,460 181,533 77.6 % 77.7%
Neutral Non-Benefiter 48,445 49,270 20.7 % 21.1%
Non-Benefiter 440 241 0.2% 0.1%
Total 233,767 233,767 100% 100%
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SDG&E also continues to monitor whether TOU impacts the number of customers in
arrears or were shut off due to non-payment. The chart below compares customers in the
mass default population compared to customers enrolled on the standard tiered plan
(DR/DRLI). During Q2, customers on TOU-DR1 and TOU-DR2 have a similar rate of shut offs due

to non-payment and a lower percentage of in arrears.

Disconnections and Arrears

25.00 %

20.88%

20.00%
18.27%
15.00 %
10.00 %
5.00%
0.09% 0.16% 004%
0.00 %
% Late

% Shutoff

7.67%

Standard (non-TOU), TOU-DR1, and TOU-DR2
plans for Apr 2019 - Jun 2019. Control group is
all accounts on non-TOU plans.

® Standard (non-TOU) ®TOU-DR1 ®TOU-DR2

In the second quarter, $1,221 in bill protection credit was issued to 1,140 customers.
1,240 customers closed accounts and received an average bill protection credit of $S0.94. In

addition, 275 customers switched back to the Standard plan (DR/DRLI) and received an average

credit of $S1.54.
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VL.

plan. A total of 309 customers who transitioned in March or April completed a survey. Of this
first group: 76% were aware that their household transitioned to TOU, 86% were aware that

they had the option to choose another plan, 77% recalled receiving the 60-day notification

$1,400

S600

Aggregate Credit Earn

s Closed mmmm Active

Customer Research and Insights

Closed

A. TOU Default Customer Experience Survey

In May, SDG&E began surveying customers who recently transitioned to a TOU pricing

Active

letter/e-mail, and 70% recalled receiving the welcome materials.

the Default TOU Pilot research, the survey will be conducted by Hiner & and Partners using a
mixed-mode methodology (100 phone, ~200 online). Each survey group (two-month groupings)
will be surveyed twice; the first survey will be shortly after transition, and the second will be six
to seven months afterward. The first survey will measure awareness of the transition,

understanding of choices, knowledge of peak hours, awareness of 1-year no-risk pricing, recall

The survey will be conducted every two months until default is completed in 2020. Like
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of specific communications, and awareness of where customers can get more information from
SDG&E. The second survey will address satisfaction on TOU, engagement in shifting energy

usage, and impressions of their bill.

VII. Updates on Other Proceedings Impacting Residential Rate Reform and Next Steps for
Rate Reform
Other current proceedings impacting activities related to the implementation of
Residential Rate Reform are provided in this section.

A. 2018 Residential Rate Design Window (RDW) Application

Phase IIA is complete. On December 21, 2018, the Commission issued a final decision
(D.18-12-004) for RDW Phase IIA. The final decision approved, among other things, SDG&E’s
ME&O and implementation plans, its proposed 3-period tiered TOU rate as the default rate,
and its proposed 2-period tiered TOU rate as an optional rate for residential customers.
SDG&E filed AL 3325-E and supplemental AL 3325-E-A on December 21, 2018 and January 10,
2019, respectively, to revise its tariffs in accordance the final decision. SDG&E received a
Commission disposition letter on January 15, 2019, approving AL-3225 and AL 3325-E-A
effective January 1, 2019.

Phase IIB, focusing primarily on SCE’s and PG&E’s TOU rollout plan plus common IOU
issues including Community Choice Aggregation (CCA) and Greenhouse Gas (GHG) calculations,
is also complete. Hearings were held early-January 2019. A decision was issued on July 11,
2019. No action required from SDG&E. PG&E and SCE will begin defaulting applicable

residential customers to TOU rates in October 2020.
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Testimony for Phase Il was submitted in March 2019 and addressed future options
including fixed charge and minimum bill options. Hearings for this phase of the case are
scheduled for August 5 - 16, 2019.

B. Rate Reform OIR Next Steps (R.12-06-013)

The current status and procedural schedule to move forward in addressing the next

steps in the proceeding are as follows:

e Glidepath — SDG&E filed its 2018 Glidepath Advice Letter (AL 3183-E) pursuant to D.15-
07-001 on February 15, 2018 seeking approval to increase the tier 1 cap to RAR +8%
which will keep the tier 1 and 2 differential basically flat. On March 28, 2019, the
Commission adopted Resolution E-4988 approving SDG&E’s 2018 Glidepath rate design
changes effective May 1, 2019. SDG&E will file for approval of its final glidepath
adjustment on or before August 1, 2019 seeking approval to increase the tier 1 cap to

RAR +5% with an effective date of November 1, 2019.

® Statewide ME&O — At the Commission’s direction, in D.17-12-023, SDG&E continues to

coordinate with the statewide agencies including the ME&O Coordinator (Coleman Inc.),
IPSOS, OMD and the DDB Group. As needed, SDG&E and DDB share the latest earned
and paid media tactics and results in the San Diego market. This includes a recap on San

Diego Micro-influencers, paid media and the Food Truck experience in San Diego.

® Phase 4 — An Assigned Commissioner's Scoping Memo and Ruling was issued to address
the following: 1) PG&E’s “Proposal to Recover 2015-2016 Costs Recorded in the
Residential Rate Reform Memorandum Account”; 2) whether the Commission should

adopt a proposal to restructure the California Alternate Rates for Energy (CARE)
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program; 3) the continuing role of the working groups; and 4) modification or

elimination of reporting requirements. No further working groups or actions have been

taken in this phase this quarter.
VIIl. Expenditures

Pursuant to Ordering Paragraph 12 of D.15-07-001, SDG&E filed a Tier 1 Advice Letter
(AL 2769-E) on July 31, 2015 to establish the Rate Reform Memorandum Account (RRMA). The
RRMA will be used to track verifiable incremental costs in the following categories: (i) TOU
pilots, (ii) TOU studies, including hiring of a consultant or consultants to assist in developing
study parameters, (iii) MEO costs associated with the rate changes approved in this decision,
and (iv) other reasonable expenditures as required to implement this decision.

IT costs related to system changes required to implement Residential Rate Reform that
are not TOU pilot related are funded through the SDG&E base capital budget and will be
excluded from the RRMA. These costs, along with other ME&O costs not included in the RRMA,
are reflected in the “Non-RRMA” section of the following table.

The following table summarizes costs incurred from August 2015 through June 2019.

See Appendix A for expenditure details.
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Rate Reform Expenditures Summary

Rate Reform Costs Aug 2015 - June 2019*

Aug - % PTD
Dec Total PTD Spent of
RRMA: Time-Of-Use (in 000's) 2015 Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Q4-2017 Q1-2018 Q2-2018 Q3-2018 Q4-2018 Q1-2019 Q2-2019 Spend Total Budget Budget
TOU Mass Default Total S - S - S - S - S - S - S - S - S 41 $ 208 $ 208 $ 401 $1,01 $ 2,708 S 5596 S 10,263 S 19,374 53.0%
TOU Default Pilot Total S - S - S - S - S - S 225 S 372 S 324 S 868 $2,782 $1,193 $ 1579 S$ 1,422 $ 1,105 $ 76 S 9947 S 11,864 83.8%
TOU Opt-In Pilot Total S - S - S 452 'S 2,092 $ 617 S 697 S 503 $ 1606 S 500 S 377 S 9 S 22 S 14 S - S (2) $ 6,888 S 9,020 76.4%
Statewide Campaign S - S - S - S - S - S - S - S - S 1S 23§ 84 S 79 S 48 $ 5237 S 5538 $11,011 $ 11,900 92.5%
Bill Protection S - S - S - S - S - S - S - S - S - S 0 S 2 S 22 S 36 S 894 S - S 954 $ 7,665 12.4%
TOU Total $ - S - S 452 $ 2,092 $ 617 S 923 $ 875 $ 1,931 $1,410 $3,391 $1,495 $2104 $2621 $ 9,943 $11,208 $39,062 $ 59,823 65.3%
Aug - % PTD
Dec Total PTD Spent of
RRMA: General Rate Reform (in 000's) 2015 Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Q4-2017 Q1-2018 Q2-2018 Q3-2018 Q4-2018 Q1-2019 Q2-2019 Spend Total Budget Budget
Marketing, Education, & Outreach S - S 72 S 420 S 325 S (447) S 6 S 24 $ 20 8 197§ 14 1S 18 (127) $ - S - S 494
Information Technology S - S 51§ 130 S 81 $ (216) $ - S - S - S - S - S - S - S - S - S - S 46
Other $- s - § 6 $ 9 s s - s - S5 - $ - S - S5 - S - S5 - S5 - S5 -5 34
General Rate Reform Total $ - S 123 $ 556 $ 415 $ (644) $ 6 $ 24 $ 20 $ 197 $ 1 S 19 1 $ (127) $ - S - $ 574
TotaltoRRMA $ - $ 123 $ 1,008 $ 2,507 $ (27) $ 929 $ 899 $ 1951 $1,607 $3,392 $149 $2105 $2494 $ 9,943 $ 11,208 $ 39,637
Aug - % PTD
Dec Total PTD Spent of
Non-RRMA (in 000's) 2015 Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Q4-2017 Q1-2018 Q2-2018 Q3-2018 Q4-2018 Q1-2019 Q2-2019 Spend Total Budget Budget
Marketing, Education, & Outreach $251 §$ - S - S - S 148 S 193 §$ 97 S 698 $ 210 $ 203 $ 177 $ 951 S 1,140 S 352 S 457 S 4,877
Information Technology $437 S 536 $ 755 S 662 $ 1,137 $ 1,190 $ 3574 S 2,834 $ 4,838 $1,813 $2273 $5683 $4435 S 3,077 S 1,754 S 34,998
Non-RRMA Total $ 688 $ 536 $ 755 S 662 $ 1,285 $ 1,382 $ 3,672 $ 3,532 $5,048 $2,016 $2450 $6,634 $5575 S 3,429 $ 2,211 $ 39,875
Grand Total (RRMA + Non-RRMA) $ 688 $ 659 $ 1,764 $ 3,169 $ 1,258 $ 2,311 $ 4571 $ 5483 $6,655 $5409 $3,946 $8,739 $8069 $13372 $13,419 $ 79,512

Guidelines and charge numbers have been established to ensure that the costs charged to the RRMA are appropriate and incremental

and that they are tracked accordingly. All costs that are charged to the RRMA are reviewed and verified on a quarterly basis, at minimum.

* Any required corrections/adjustments are reported herein and supersede information provided in prior reports and may reflect year-to-date adjustments
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IX. Conclusion

SDG&E is pleased to report its second quarter (April - June) 2019 efforts to the
Commission and stakeholders. SDG&E looks forward to continued collaboration with the other
I0Us, Energy Division and the ME&O Working Group members to develop plans and best
practices that will contribute to a successful implementation of Residential Rate Reform and

transition to TOU pricing plans for residential customers.

Respectfully submitted,

/s/ Steven C. Nelson

Steven C. Nelson
Attorney for
SAN DIEGO GAS & ELECTRIC COMPANY

August 1, 2019
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A. Mass Default

Appendix A: Rate Reform Costs August 2015 - June 2019

Communications Development

General (Bill Inserts, Media, Radio, TV, Social
Media)

Digital Media

Direct (Email & SMS)

Web Development (Inclusive of all activities)

Overall
Qualitative
Quantitative

Energy Solutions Partner Activities
Event Sponsorships - Targeted Zip Codes
Engagement Materials (brochures, etc.)

TOU Mass Default Total

TOU Statewide Campaign & Bill Protection
Total

$

$
$
$
$

$

$

Rate Reform Costs Aug 2015 - June 2019*

-$ -8 -8 -8 - & 8 &8 & & & . $ 1
s -8 s -$ -8 -8 .8 s as (9S8 78 - $ 731
e T
e s 103
S $ s s .8 s s & & . § . § .
s -8 - $ - $ -8 - & & & . & 108§ - § - § -
e s -
R R R R S S S T s 49
e e
e TE T
s s $ s $ $ $ s s s

$

S
$
$

340

$

906 $ 1,310 $ 2,979

486

$

622 $ 963

$ -
908 $ 1,497

5 -
- $ 150
I -
- S 49
23 $ 74
2 $ 18
63 $ 68

41 $ 208 $ 208 $ 401 $ 1,101 $ 2,708 $ 5,596 $ 10,263

- S - S - - 3 - 3 -8 - S - S 18 23 $ 86 $ 102 $ 84 $ 6,131 $ 5,538 $ 11,965

S
S
$
$
S
S

$
S

$
$
S

1,050

6,790
420
2,397
300

225
200
448

225
750
225

$ 19,374

$ 19,565

91.7%

43.9%
0.0%
62.5%
0.0%

66.7%
0.0%
10.8%

32.8%
2.4%
30.2%

61.2%)

Guidelines and charge numbers have been established to ensure that the costs charged to the RRMA are appropriate and incremental
and that they are tracked accordingly. All costs that are charged to the RRMA are reviewed and verified on a quarterly basis, at minimum.

* Any required corrections/adjustments are reported herein and supersede information provided in prior reports and may reflect year-to-date adjustments
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B. Default Pilot

Rate Reform Costs Aug 2015 - June 2019*

RRMA: Time-Of-Use Default Pilot (in 000's)
Planning & Design

Nexant Implementation Support
Staff Augmentation

Program Management / Employee Training
Measurement & Evaluation

Load Impacts

Staff Augmentation

Electric Load Analysis

Customer Insight & Research

Design Thinking Focus Group
Message/Communications Testing
Opt-Out Focus Groups

Qualitative Research

Segmentation Deeper Dive

Surveys

Staff Augmentation

Customer Data Analytics & Research
Marketing, Education, & Outreach
Material Development

Energy Efficiency Component for Welcome Package
Material Development

Smart App

Video Bill

Website

Pre-Transition Communications
BRC Card & Processing

Early Awareness Communication
Rate Comparison via direct mail
Rate Comparison via email
Post-Transition Communications
Bill Protection

End of Bill Protection Communication
Extreme Non-Benefiter calls

Level Pay Plan Information

Pricing Plan Confirmation
Programmable Thermostat
Summer Rate Information

Welcome Package via direct mail
Welcome Package via email

Winter Rate Information

Staff Augmentation

Customer Communication
Customer Outreach & Engagement
Operations & Production Support
Advanced Metering Operations
Branch Offices

Customer Contact Center

Aug - Dec
2015
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'

TOU Default Pilot Total $ -
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2016
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Q3-
2016
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225
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e
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N
e
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- S - S -
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N
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- -8 3
26 S 24 S 26
S 4 $ 56
- 3 43 56
N
e
372 $

Q1-2018
$ 1,351
S -

$ 1,351
$ 1,351
18
18
18
54
13

22
20
20
708

(55)

(77)

467
35
652
64
7
580
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49
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1
126
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12
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100
10
5
a4
47
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36
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324 $ 868 $ 2,782 $ 1,193

Q3-2018
$ 754

$ 754
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36
36
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N B U W
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40
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$
$
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$
$
$
$
$
$
$
$
S
$
$
$

$

315
315
315
57
32
25

230

43
535
150
114
271

$ 1,579 $ 1,422

Q1-2019

$
$
$
$
$
$
$
S
$
$
$
S
$
$
S
$
$
$
$
$
$
$
$
S
$
$
$
$
$
$
S
$
$
$
$
$
S
S
$
S
$
$
$
$
$
S
$
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7

7
121
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438
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Q2-2019 Total

$
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v
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433
o8
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0
17
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- "% 2,759
$ 710
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76 $ 9,947

)

F
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Total
Budget

4,268
68
4,200
4,200
400
200
200
200
1,809
175
75
150
100
120
600
589
589
4,477
800
30
200
300
160
110
320
98

60
162
1,895
1,480
40

28

40

40
1,462
1,262

200
910
240

40

630
11,864

% PTD

Spent of

Budget
93.9%
0.0%
95.4%
95.4%
69.3%
69.2%
69.3%
69.3%
30.3%
0.0%
103.2%
0.0%
38.4%
87.3%
32.7%
22.4%
22.4%
52.6%
80.1%
296.0%
86.0%
0.0%
148.6%
129.0%
135.3%
100.0%
16.2%
186.3%
no budget
21.5%
0.0%
187.8%
362.3%
24.0%
no budget
109.8%
155.5%
43.3%
240.0%
41.5%
59.8%
50.4%
119.0%
303.2%
295.6%
562.3%
289.6%
83.8%

Guidelines and charge numbers have been established to ensure that the costs charged to the RRMA are appropriate and incremental
and that they are tracked accordingly. All costs that are charged to the RRMA are reviewed and verified on a quarterly basis, at minimum.

* Any required corrections/adjustments are reported herein and supersede information provided in prior reports and may reflect year-to-date adjustments
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C. Other

Rate Reform Costs Aug 2015 - June 2019*

Planning & Design $ -3 -3 - $ 550 § (483) S 20 $ 74 - s 97 $ 221§ 2 47 S 14 s $ (1) $ 475
Measurement & Evaluation S - S - S 11 $ - S - S - S 13 0 s - s - s - s - S - s S - S 11
Customer Insight $ -8 - 8 46 S - 3 67 $ 1 58 $ 151 § - s - 3 - S 13 - S $ (1) $ 323
Recruitment $ - 3 - S 395 $ 1,228 S 640 S 60 S 1S 844 S 2 S 0 s - S - S - S S - S 31711
Customer Support S - S - S - S 105 S 142 S 148 S 225 $ 314 S 263 S 146 S 6 S (23) $ - S S (0) $ 1,325
Outreach & Education $ -8 -8 - $ 210% 172 $ 66 $ 17 $ 15 $ 9 $ -8 -8 0 $ -8 $ - $ 490
Technology $ -8 -8 -8 - S 78 $ 83 $ 36 $ 32 8 34 s (1) $ - s (6) $ -8 $ (0 s 254
Technology Operations Support S - S -8 -8 -8 1 $ 319 $ 158 S 250 $ 9% $ 1 $ - s 3 s - s S 0 S 838
TOU Opt-In Pilot Total $ - $ -8 452 $ 2,092 $ 617 $ 697 $ 503 $ 1,606 $ 500 $ 377 $ 9 $ 22 S 14 3 $ (2) $ 6,888 76.4%

Marketing, Education, & Outreach S - S 72 $ 420 S 325 S (447) S 6 S 24 S 20 S 197§ 1 s 1 s 1S (127) - S
Information Technology $ -8 51 $ 130 $ 81 $ (216) $ - s - s - s - s - s - s - s - -8 46
Other $ - 3 - 3 6 S 9 s 19 3 -8 -8 -8 -8 -8 - s -8 - -8 34
General Rate Reform Total $ - S 123 S 556 S 415 S (644) S 6 S 24 S 20 S 197 S 1S 1S 1S (127) - S 574
Total to RRMA $ - S 123 $ 1,008 $ 2,507 $ (27) $ 929 $ 899 $ 1,951 $ 1,607 $ 3,392 $ 1,496 $ 2,105 $ 2,494 11,208 $ 39,637
Marketing, Education, & Outreach S 251 $ - S - S - $ 148 S 193 § 97 $ 698 $ 210 $ 203 $ 177 $ 951 $ 1,140 S S 457 S 4,877
Information Technology S 437 S 536 S 755 S 662 $ 1,137 $ 1,190 S 3,574 $ 2,834 S 4,838 $ 1,813 S 2,273 S 5683 $ 4435 $ 3,077 S 1,754 S 34,998
Non-RRMA Total $ 688 S 536 $ 755 $ 662 $ 1,285 S 1,382 S 3,672 $ 3,532 $ 5048 $ 2,016 $ 2,450 $ 6634 $ 5575 S 3,429 S 2211 $ 39,875
Grand Total (RRMA + Non-RRMA) $ 688 $ 659 $ 1,764 $ 3,169 $ 1,258 $ 2,311 $ 4,571 $ 5483 $ 6655 $ 5409 $ 3,946 $ 8,739 $ 8,069 $ 13,372 $ 13,419 $ 79,512

Guidelines and charge numbers have been established to ensure that the costs charged to the RRMA are appropriate and incremental
and that they are tracked accordingly. All costs that are charged to the RRMA are reviewed and verified on a quarterly basis, at minimum.

* Any required corrections/adjustments are reported herein and supersede information provided in prior reports and may reflect year-to-date adjustments
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Appendix B: Customer Communications April —June 2019

Communications

Description

Spanish

Direct
Mail

Email

Summer Preparedness

Consists of general summer preparedness
messaging designed for customers outside of
Mass Default efforts

Summer is Coming — High Bill
Caller in 2018, Customer on
TOU

Summer is Coming — High Bill
Caller in 2018, Customer not on
TOU

Summer is Coming — High Bill
Caller in 2018, Customer not on
TOU, TOU non-benefiter

Summer is Coming — High Bill
Caller in 2018, Customer not on
TOU, past High Usage Charge
customer

Summer is Coming — NEM, High
Bill Caller in 2018, Customer on
TOU

Summer is Coming — NEM, High
Bill Caller in 2018, Customer not
on TOU

Summer is Coming — NEM, High
Bill Caller in 2018, Customer not
on TOU, past High Usage
Customer

Summer is Here— High Bill Caller
in 2018, Customer on TOU

Summer is Here — High Bill
Caller in 2018, Customer not on
TOU

Summer is Here — High Bill
Caller in 2018, Customer not on
TOU, TOU non-benefiter

Summer is Here — High Bill
Caller in 2018, Customer not on
TOU, past High Usage Charge
customer
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Communications Description Spanish | Direct Email
Mail
Summer is Here — NEM, High X X
Bill Caller in 2018, Customer on
TOU
Summer is Here — NEM, High X X
Bill Caller in 2018, Customer not
onTOU
Summer is Here — NEM, High X
Bill Caller in 2018, Customer not X
on TOU, past High Usage
Customer
Email campaign designed to educate a select
f Mass Default early-opt out
TOU Acquisition groupio ass Defau earY opt ou
benefiters and CARE/FERA in the hot zone
benefiters.
TOU Opt-Out Customer — Email X
1 (Awareness)
TOU Opt-Out Customer — Email X
2 (Reminder)
CARE/FERA in the hot
. X
zonecustomer — Email 1
(Awareness)
CARE/FERA in the hot
. X
zonecustomer — Email 2
(Reminder)
TOU Acquisition X
Welcome to your new plan
Explanation of High Usage Charge; tools and X
High Usage Charge General Education | so|utions
High Usage Charge 350% of Baseline Approaching High Usage Charge X X
High Usage Charge 400% of Baseline High Usage Charge Incurred X X
Peek — Default Pilot Plug-in Device sent to or promoted to Default
Pilot customers to build awareness of on-peak
pricing periods.
Peek Direct Mail X X
Peek Email X X
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Communications Description Spanish | Direct Email
Mail
Provides awareness of upcoming changes to
Mass Default PD-90 Postcard o X X X
pricing plan
60-day notification letter containing
Mass Default PD-60 with Reply Card personalized plan comparison; includes reply X X X
(versions listed below) card
Non-NEM Benefiter
Non-NEM Neutral
Non-NEM Non-Benefiter
NEM Benefiter
NEM Neutral
NEM Non-Benefiter
X
Mass Default Reply Card
Alerts customers to watch for a Multiple X
Multiple Meter Email Meter PD-60 mailer
. . X
Multiple Meter with Reply Form
30-day reminder notification letter containing
Mass Default PD-30 with Insert personalized plan comparison; mailing X X X

(versions listed below)

includes quick reference card insert

Non-NEM Benefiter

Non-NEM Neutral

Non-NEM Non-Benefiter

NEM Benefiter
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customers beginning in May.

Communications Description Spanish | Direct Email
Mail
NEM Neutral
NEM Non-Benefiter
Quick reference card with tips for success on X X
Mass Default PD-30 Insert TOU; included in all PD-30 mailings
Mass Default Welcome Brochure Brochure welcoming consumers to TOU with
details of their individual plan. Mailers X X X
included a magnet (Beginning in May)
Emails were sent beginning in June
TOU-DR1 Mass Default with Bill | Sent with winter pricing during April and May
Protection
TOU-DR2 Mass Default with Bill | Sent with winter pricing during April and May
Protection
TOU-DR1 Turn On with No Bill Sent with winter pricing during April and May
Protection
TOU-DR2 Turn on with No Bill Sent with winter pricing during April and May
Protection
TOU-DR1 Mass Default with Bill | Sent with summer pricing during June
Protection
TOU-DR2 Mass Default with Bill | Sent with summer pricing during June
Protection
TOU-DR1 Turn On with No Bill Sent with summer pricing during June
Protection
TOU-DR2 Turn on with No Bill Sent with summer pricing during June
Protection
Mass Default Personalized Video Emails including a personalized video were
sent to customers in the Mass Transition X
target groups
Bill Protection Ending Notification that bill protection is coming to
an end. Sent to Mass Default and opt-in X

Mass Default Summer Pricing

Notification for TOU-DR1 and TOU-DR2
customers of the most up to date pricing.
Mailer included a window cling.

B-4




Communications Description Spanish | Direct Email
Mail
TOU-DR1 X X X
TOU-DR2 X X X
Summer Window Cling Mass Default Summer Pricing mailer included X X

a window cling
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Summer Preparedness Email
Summer is Coming — High Bill Caller in 2018, Customer on TOU

‘ Be soclal - Join the conversation
SDGg

A @! Sernpra Energy weiay”

SUMMER 1S COMING

T e e O ee W W

Rising temperatures could mean rising energy bills

Last summer you reached ouwt to us about your higher-than-usual energy bill. Knowing this
summer will bring similar temperatures, as well as higher energy prices, we're here fo help
you plan and prepare to win the battle against high bills.

THREE SUMMER SOLUTIONS AND TIPS

Sign up for Level Pay

Get the corvenience of predictable billing throughout the year,
especially in summer when the amount you spend on energy can
spike. Level Pay averages out your bill from month to manth.

LEARN ABOUT LEVEL PAY

Energy Savings Solutions
Weather can be a driver of high energy bills, but there are simple ways

o save.

Power down. Tum off or set electronics to power down when nat in
use. Tumimg off ome computer and monitor nightly and on weekends
can save up to 380 3 year.

Check AIC filters. Check and clean your &'C filiers once a month or
replace as necessary for maximum performance and savings.

Take advantage of rebates. Our online marketplace can help you find
rebates and energy-saving deals — like 575 off a programmable
thermostat that can help you save up to 10% on your annual cooling
costs. Visit 2dgg.com/markeipiacs to see if you qualify.

LEARN MORE

Sign up for alerts

Heep track of your energy use and costs with email or text alerts. Stay
on fop of your bill, energy use and more. Visit My Account, "slerfs and
subscripfions.”

SIGN UP FOR ALERTS

Remember, you're on the Time-of-Use plan. so no matter the size of your household, small
changes in the way you use energy can help reduce your energy bill.

There are many ways to save throughout your entire home, particularly if you can shift some
of your energy use outside of the hours of 4 p.m. to 8 p.m.
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Summer Preparedness Email
Summer is Coming — High Bill Caller in 2018, Customer not on TOU

&GE' Be social - Join the conversation

A g}Sempm Energy wsing”

SUMMER ISICOMIN G

T e e e e Wy -

e e
Rising temperatures mean rising energy bills

Last summer you reached out to us about your higher-than-usual energy bil. Knowing this
summer will bring similar temperatures, as well as higher energy prices, we're here to help
you plan and prepare to win the battle against high bills.

FOUR SUMMER SOLUTIONS AND TIPS

Sign up for Level Pay

Get the convenience of predictable billing throughout the year,
especially in summer when the amount you spend on energy can
spike. Level Pay averages out your bill from month to month.

LEARN ABOUT LEVEL PAY

Enroll in Time-of Use

We want to make sure your household is on the right pricing plan,
especially ahead of summer when energy usage and bills can
increase. By enrolling in a Time-of-Use plan and shifting some of your
energy use cutside the on-peak hours of 4 p.m. to 8 p.m., when
demand for power is highest and the cost of energy is greatest, you
can reduce your monthly bl and avoid the High Usage Charge.

VISIT MY ACCOUNT

Energy Savings Solutions

Weather can be a driver of high energy bills, but there are simple ways
1o save.

Power down. Tum off or set electronics to power down when not in
use. Tuming off cne computer and menitor nightly and on weekends
can save up to $80 ayear

Check AIC filters. Check and clean you're A/C filters once a month or
replace as necessary for maximum performance and savings.

Take advantage of rebates. Our online marketplace can help you find
rebates and energy-saving deals — ke 575 off a programmable
thermostat that can help you save up to 10% on your annual cocling
costs. Visit sdge.com/marketplace to see if you qualify.

LEARN MORE

Sign up for alerts

Kesp track of your energy use and costs with emai or text alerts. Stay
on top of your bill, ensrgy use and more. Visit My Account, "alerts and
subscripfions.”

SIGN UP FOR ALERTS




Summer Preparedness Email
Summer is Coming — High Bill Caller in 2018, Customer not on TOU, TOU non-benefiter

, Be soclal - Joln the conversation
SDGg

- ESempra Energy usity”

PRICING PLANS MY ACCOUNT

"SUMIVIER IS COMING

Rising temperatures mean rising energy bills

Last summer you reached out to us about your higher-than-usual energy bill. Knowing this
summer will bring similar temperatures, as well as higher energy prices, we're here to help

you get ready to win the battle against high bills.

THREE WAYS TO GET AHEAD OF SUMMER ENERGY COS

Sign up for Level Pay

Lavel Pay offers you the convenience of predictable billing throughout
the year and especially in summer when the amount you spend on
energy can spike. Level Pay averages out your bill from month to
month so you can budget more easily.

LEARN ABOUT LEVEL PAY

Energy Savings Solutions
Weather can be a driver of high energy bills, but there are simple ways

to save.

Power down. Turn off or set electronics to power down when not in
wuse. Turning off one cemputer and moniter nightly and on weekends
«can save up to 380 a year.

Check A/C filters. Check and clean you're AMC filters once a month or

replace as necessary for maximum performance and savings.

Take advantage of rebates. Our enline marketplace can help you find
rebates and energy-saving deals — like 375 off a programmable
thermostat that can help you save up to 10% on your annual cocling
costs. Visit sdge com/markeiplace to see if you qualify.

LEARN MORE

Sign up for alerts

Keep track of your energy use and costs with email or text alerts. Stay
on top of your bill, energy use and more. Visit My Account, "slerts and
subscripfions.”

SIGN UP FOR ALERTS




Summer Preparedness Email
Summer is Coming — High Bill Caller in 2018, Customer not on TOU, past High Usage Charge customer

L Be soclal - Joln the canversation

A g)&mp}a Energy wiiy”

PRICING PLANE

SUMMER 1S COMING

e ee W e

Rising temperatures mean rising energy bills

Last summer you reached out to us about your higher-than-usual enengy bill. Knowing this
summer will bring simdar temperatures, as well as higher energy prices, we're here to help
you plan and prepare to win the battle against high bills.

FOUR SUMMER SOLUTIONS AND TIPS

Sign up for Level Pay

Level Pay offers you the jence of predi billing throug
the year and especially in summer when the amount you spend on
‘enengy can spike. Level Pay averages out your bill from month to
menth so you can budget more easily.

LEARN ABOUT LEVEL PAY

Ensure you are on the right plan

‘W want to make sure your househobd is on the right pricing plan. Can
‘you shift some of your use outside the hours of 4 pm. to 8 pm.7 Asa
previous recipient of the High Usage Charge, this plan may help
reduce costs as Tme-of-Use plans are not subject to the High Usage
Charge.

VISIT MY ACCOUNT

Energy Savings Solutions

Weather can be a driver of high energy bills. but there are simple ways
to save.

Power down. Tum off or set electronics to power down when not in
use. Tuming off one computer and monitor nightly and on weekends
«can save up to 580 a year.

Check AIC filters. Check and clzan youre A/C filters once a month or
replace as necessary for maximum performance and savings.

Take advantage of rebates. Our online marketplace can help you find
rebates and energy-saving deats — like 575 off a programmable
thermostat that can help you save up to 10% on your annual cooling
costs. Visit sdge.comimarketplace to see if you qualify.

Sign up for alerts
Keep track of your energy use and costs with email or text alerts. Stay
‘on top of your bill, energy wse and more. Visit My Account, “alerts and

subscripfions.
SIGN UP FOR ALERTS
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Summer Preparedness Email
Summer is Coming — NEM, High Bill Caller in 2018, Customer on TOU

- Be soclal - Join the canversation
SDGE

Y g&mpra Energy wiity”

PRICING PLANS MY ACCOUNT

SUMMERIS COMING

W O T e W W

Is your solar system ready?

Last summer you reached ocut to us about your higher-th: 1 enargy bill. K ing this

summer will bring similar temperatures, as well as higher energy prices, we're here io help

you plan and prepare to win the battle against high bills.

THREE SUMMER UTIONS AND TIPS

Shift to save

Even with a solar system, small changes in the when you use energy
can have a big impact on your energy bill. When doing laundry, switch
from hot to cold water. Save ewen more on a Time-of-Use plan by
doing laundry outside the hours of 4 p.m. to @ p.m_{or 11 am. to & p.m.
for grandfathered plans).

Ensure your system is operating efficiently. Check with your solar
installer to ensure your System is the comect size for your household
and energy use; look for frees or shrubs that may be casting a shadow
on your system; and make sure your panels are clean for maximum

output.

Power down.Tum off or set electronics to power down when not in
use. Turning off one computer and monitor nightly and on weekends
can save up to 380 a year.

Check A/C filters. Check and clean you're ASC filters once a month or

replace as y for [ 1ce and savings.

Take advantage of rebates. Our online marketplace can help you find
rebates and energy-saving deals — like 575 off a programmable
thermostat that can help you save up to 10% on your annual cocling
costs. Visit sdge.com/marketplacs to see if you qualify.

LEARN MORE

Sign up for alerts

Keep track of your energy use and costs with email or text alerts. Stay
on top of your bill. energy use and more. Visit My Account, "alertz and
subscriptions. "

SIGN UP FOR ALERTS




Summer Preparedness Email
Summer is Coming — NEM, High Bill Caller in 2018, Customer not on TOU

SBG.' Be social - Join the conversation
.-"£

A QJJSempra Energy wiity”

PRICING PLANS MY ACCOUNT

SUMMERISICOMING

Is your solar system ready?

Last summer you reached out to us about your higher-than-usual energy bill Knowing this
summer will bring similar temperatures, as well as higher energy prices, we're here to help

you plan and prepare to win the battle against high bills.

THREE SUMMER TIPS

UTIONS

Ensure your system is operating efficiently

Check with your solar installer fo ensure your system is the correct
size for your household and energy use. Look for trees or shrubs that
may be casting a shadow on your system and make sure your panels

are clean for maximum output.

Energy Savings Solutions
Weather can be a driver of high energy bills, but there are simple ways

to save.

Fower down. Turn off or set electronics to power down when not in
use. Turning off one computer and monitor nightly and on weskends
can save up to $80 a year.

Chechk AIC filters. Check and clean you're AT filiers once a month or

Bl as ry for i performance and savings.

Take advantage of rebates. Our online marketplace can help you find
rebates and energy-saving deals — like 375 off a programmable
thermostat that can help you save up to 10% on your annual cocling
costs. Visit 3dge.comimakainlacs to sea if you qualify.

LEARN MORE

Sign up for alerts
Keep track of your energy use and costs with email or text alerts. Stay

on top of your bill, energy use and meore. Visit sdge.com/myaccount
"alertz and subscriptions.”

SIGN UF FOR ALERTS
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Summer Preparedness Email
Summer is Coming — NEM, High Bill Caller in 2018, Customer not on TOU, past High Usage Customer

' Be social - Join the conversation
SDGE
n Q)Sempra Energy wainy™

PRICING PLANS MY ACCOUNT

SUMMERISICOMING

T e e

Is your solar system ready?

Last summer you reached out fo us about your higher-fhan-usual energy bill. Knowing this
summer will bring similar femperatures, as well as higher energy prices, we're here o help
you plan and prepare to win the battle against high bills.

FOUR SUMMER SOLUTIONS AND TIPS

Ensure your system is operating efficiently.

Check with your solar installer to ensure your system is the comect
size for your household and energy use. Look for trees or shrubs that
may be casting a shadow on your system and make sure your panels
are clean for maximum output.

Energy Savings Solutions

‘Weather can be a driver of high energy bills, but there are simple ways
1o save.

Power down. Tum off or set electronics to power down when not in
use. Tuming off one computer and monitor nightly and on weekends
can save up io 380 & year.

Check AIC filters. Check and clean you're A'C filters once a month or
replace as necessary for maximum performance and savings.

Take advantage of rebates. Our online marketplace can help you find
rebates and energy-saving deals — like 575 off a programmable
‘thermostat that can help you save up to 10% on your annual cooling
costs. Vist sdge com/markefplace to see if you qualify.

LEARN MORE

Sign up for alerts

Heep track of your energy use and costs with email or text alerts. Stay
on top of your bill, energy use and more. Wisit sdos comimyaccount.
“alerts and aubscripliona.™

SIGN UP FOR ALERTS

Ensure you are on the right plan

We want to make sure your household is on the right pricing plan. Can
‘you shift your use cutside the hours of 4 p.m. fo 8 p.m.? As a previous
recipient of the High Usage Charge. a Time-of-Use plan may be an
opfion for you to avoid the High Usage Charge in the future.

VISIT MY ACCOUNT




Summer Preparedness Direct Mail
Summer is Here— High Bill Caller in 2018, Customer on TOU

- Rising temperatures

rising energy bills

S0GE
John 0. Sample - KE.M.2009 5. 5UMMERIHB_&/ 27219

1234 fnywhere Strest
San Diego, CA 92123 a@&eﬁm Energy s’
el PR U g g g OO g e

GET READY FOR SUMMER

Last surmmer you reached out £o us about your nkghar-than-usual energy bill, Knawing this summer will
aring simdar lemperabures, a3 well as higher energy prices, we're here to hefdp vou plan and prepare to
win the battle against high bills.

THREE SUMMER SOLUTIONS AND TIPS

1. Sign wp for Level Pay

Gat the conveniance of predictabke DiFling throughout the pear, especially in summar, whien U am o
you spend on energy can spike, Level Pay avirages oul vour bl from month to month,
Visit sdge.com/Tevelpay to lsarm more,

2.Energy Savings Solutions
Wealher can be a driver of high energy bifls, but therse ara skmple ways to save,

= Power down. Turn off or set glectranics to power down when nat in use. Turning ofl ane computer and
manitar nightly and on weekends can save up to 580 a year.

= Check ASC fiters. Chieck and clean your AJC fitters ance & manth or replace as neceasary lar
maximum perfarmance and savings.

* Take advantage of rebates. Our online marketplace can help you find rebates and enengy-saving
deals—like 575 off a programmable thermasiat That can help you save up Lo 10% an your annual
cooling costs, Visit sdge.com/marhetplace 10 e il you qualily, Learm more af sdge.comy/summer.

3. Sign up for alerts

Keep trach of your energy use and costs with emall or text alerts. Stay an log ol your bill, energy use
and more, Visit sdge.com/myaceount, "alers and subscriptions”

Remember, you're on a Time-ol-Use plan, so no matter the size ol your household, small changas i the
WEK YOU USE Bnefgy cah holg reduce your gnergy bill. There are many ways to save throughaut yaur entire
home, particularty if yau can shift same of yaur energy uig autside of the hours of 4 p.m, to 9 pm,

ol T OO e

S e e BOESAD
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Summer Preparedness Direct Mail
Summer is Here — High Bill Caller in 2018, Customer not on TOU

Rising temperatures mean

rising energy bills

S0Gg
John QL Sample - KK.M 2019 51 SUMMER 2HB_&/27 /2013 ==y
1234 Anywhere Street

San Diego, CA 92123 AEWE&!‘E‘!‘ ity
L LT R L LR A UL PR L LT T Y [T

GET READY FOR SUMMER

Last summer you reached oul to us about your higher-than-usual energy Bill, Knowing this surmimer will
Bring simitar temperatures, as wefl as higher energy prices, wa're hers to help you gel ready to win the
Fratihe Againsl high Dils,

FOUR SUMMER SOLUTIONS AND TIPS

1. Sign up Tor Level Pay
Lawgl Pay offers you the comvenencs of predictabie palling throughaut the year, and especially in
summer, whan {he amount you spend on anergy can spike, Level Pay avarages out youf bill fram month
to manth 5o you can budgat more easiy. Vislt sdge.comy/Tevelpay o learn mare.

2. Enrell in Time-of-Use
e want to maka sure your household is on the right pricing plan, especially ahead ol summar when
EMRrDY usage and BEs can increase. By enraling In @ Time-ol-Use plan and shifting same of your ensrgy
use putside the on-peak hours of 4 pom, B0 9 pim. when demand lor poses 1§ highest and the cast ol
energy ks greatest, you can reduce your manthly bill and avoid the High Usage Charge,
Visit sdge.com/myaceaunt to lear mora,

3. Energy Savings Selutions
Waather can be a driver al nigh gnerngy bills, Dul there are 5|ﬂ"|FI|E‘ WEYS [0 Sava.

* Power down. Turn all or set eleclronics to power down when nod in use. Turning off one computér and
manitor nightly and on weekends can save uwp to 580 a year,

& Check AJC Miters. Check and clean your &fC fifters once & month ar replace & necessary for
maxirmum pérformance and savings,

= Take advantage of rebates. Our anking marketplace can help you find rebates and enargy-saving
deals—like 575 off a pregrammable thermestat that can help you save ug to 10% on your annual
cooling costs, Visil sdge.com/marketplace Lo ser il yvau qualify. Lsarn more 8l sdge.com/summer.

4. Slgn up for alerts

-
Keep trachk of your enefgy use and costs with emall or test alerts, Stay on top of your hif, engrgy use
and mare, Visil :dp.:nmﬁnmmr. “alarts and subscripbions.”

i pragrer i i heers i b on Efoere @y conoeeny e s br B Dargo B b Deii Draere AL oA |y oo o By TR s i Ms s
Cormrivs . e wl e dela s Fu ey perr el i S 2 SO e il Sk i O BOrL S e R O Dol 08 p. Prndid 1T 1 Tiw

ot iy Pyt B T e el s N i el e L P 8 e
LI TRt T LT Et )

ST s e 0 & 1 e A8 WL i rad B tn WEEDAL el 84

i 0 B [ e DR
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Summer Preparedness Direct Mail
Summer is Here — High Bill Caller in 2018, Customer not on TOU, TOU non-benefiter

i MSUMMER™

$S= = = Rising temperatures mean

rising energy bills

HEF-.’E

SDGf
Johin Q. Sample - REAM2019.5 L SUMMER . IHE _&/27 (2019 =
1234 Anywhere Street

San Diego, CA 92123 l&j&mm Enetgy uisy’
B PR R T T | U O TR TR e T

GET READY FOR SUMMER

Last summer you reached aut to us about wour higher-than-usual energy bl #nowing this summer wil
bring simitar temperaturas, as well 5 higher energy prices, wa're hers 1o help you get ready 1o win the
battle against high bills,

THREE SUMMER SOLUTIONS AND TIPS

1. Sign up for Level Pay
Leyal Pay offers you the convenlence of predictable billing throughaut the year, and especially In
summer, when the amaunt wou spend on energy can spike. Level Pay averages out your bill fram manth
to manth so yow can budget more easity, Visit sdge.com/ffeveipay to learn more,

2. Energy Savings Solutiens
Weathar can be a griver of high energy bilis, but there are simple ways to sava,

= Pgwer down. Turn off or sel etectranics to power down when nat in use. Turning ol one computer and
manitar nightly and on weekernds can Save up o SB0 & yaar.

= Chech AJC fllters. Check and clean your AJC Iters ance a manth ar replace as necassary lar
fmasimum performance and savings,

« Take advantaqe of rebates, Our online marketplace can hefp you find rebates and enargy-saving
duals—like 575 ofl a programmabie thermastat that can help you save up 1o 10% on your annual
cooling costs, Visit sdge.com/marketplace o see [l you qualify. Learn more at sdge.com/summer,

3, Sign up for alerts

Keep track of your enefgy use and costs with email or bexl alerts. Stay on top of your bill, energy use
and maore. Yisit sdgecom/myscconnt, “alerts and subscripliors.™

Cntiem premgrre, Sy e gy b bp S ol Sy uptrers el st by Sem B D & Dreees Crmorm i BUBLF rocies o oo o --p-:---.-m-- i bt

O Lis P ik Db CAMEMSy BE OGP | il o | () s BRBAS (e A

B e il el R
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Summer Preparedness Direct Mail
Summer is Here — High Bill Caller in 2018, Customer not on TOU, past High Usage Charge customer

Rising temperatures mean

rising energy bills

SDGE
John Q, Sample -« KK, M,.2019.51,SLIMMER 4HB_6/27/2019 A
1234 Anywhere Street

San Diego, CA 92123 uG:ISmmr_mm e
L BT T TR L T (PR LR R E

GET READY FOR SUMMER

Lest summer you reached out to us about your higher-than-usual energy bill. Knowing this summer will
bring similar temperalures, as well as kigher energy prices, we'te hore fo holp you plan angd prapare {g win
tha battle against high bills.

FOUR SUMMER SOLUTIONS AND TIPS

1. Slgn up for Level Pay
Ll Pay ofTars wou the cenvenience of predictable oilling throughout the year, and especially in
summer, when the amount yau spend on engrgy Can spike. Lowel Pay averages oyt wour bill Trom month
to month 50 you can budget more easity, Visit sdge.comyTevelpay to learn more,

2. Ensure you are on the right plan
We want to make sure your househedd |s on the right pricing plan. Can you Srt some ol your use
pulside the hours of 4 pm, ta 9 pm.? As 3 prewious reciplent of the High Usage Charge, this plan may
helip you réduce casts as Time-al-Use plans are not subject to the High Usage Charge,
Wit sdge.com/myaccount to l2arn more.

3. Energy Savings Selutions
Weather can be & driver of high energy blils, but there are simpée ways to save.
* Power down. Turn ol or =&l gisCiranics to power Gown when nol in use, Turming ofl ene computer and
migniter pightty and on weekends can save up to 580 a year.
* Chech ASC filters. Chech and clean your &/C filters once a month or replace as necessary for
maximum performance and savings.

* Take advantage of rebates. Dur online marketplace can help you find rebates and energy-saving
deals—ilke 575 all a programmahble thermaostat that can help you save up to 10% on yaur annual
caaling costs, Visit sdge.com/marketplace to see il you oualily. Learn more at sdge.com/summer.

4. Sign up for alerts
Feap track of your energy use and costs with email ar tlglxt aberts. Stay an lop af your bil, energy use
and mare. Visit sdge.com/mysceount. "alorts and subscriptions.”
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Summer Preparedness Direct Mail
Summer is Here — NEM, High Bill Caller in 2018, Customer on TOU

Rising temperatures mean

rising energy bills

SDGE
John @, Sample - KKM 2019 5LSUMMER, SHE_B/2T7 /2015 Fica— =l
1234 Anywhere Street

San Diego, CA 92123 J.B‘j&mpmhmn i
LR T T LU R L (R P R R B LT

IS YOUR SOLAR SYSTEM READY?

Last summer wou reachod oui to us aboul wour Righerthan-usual energy L Knowing this semmer wile
pring simitar temperatures, as well &1 highes enefgy prices, we're here 1o help you plan and prepara o win
the batike against high hills,

THREE SUMMER SOLUTIONS AND TIPS

1. Ensure your system Is operating efficientiy

Chack with your satar installer bo ensure your System is the carrect size for yaur househald and energy
use, look for trees or shrubs that may be casting & shadaw on yaur System, and make sure your panels
are chean for maximum sutput,

2. Energy Savings Salutions
= Power down. Turn off or set electronics ta pawer down whisn nel in use Turning off ane compalar and
maniter nightly ang on weekends can save up to 580 a year.,

= Check ASC filters, Check and clean your A Filfers onoe o month or replace as necessary for
raximum performance and savings.

= Tahe advantage of rebates. Our online marketplace can help you find rebates and energiy-2aving
geals—like 575 off a programmat?e thermostat that can halp you save up to 10% o four annual
conling costs. Visit soge.comy/marketpiace to see if you qualify. Learn more &l sdge.comy/summer.

3. Sign up for alerts

Keeg [rack of pour energy use and costs with email or fext alerts. Stay an top ol your bill, energy use
and more, Yisil sdge.com/myaccount, "alerts and subsoriptions.”
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Summer Preparedness Direct Mail
Summer is Here — NEM, High Bill Caller in 2018, Customer not on TOU

Rising temperatures mean

rising energy bills

So%E
Jahn Q. Sampie - KKM209.55UMMER 6HB_&/27 (2013

1234 Anywhare Streal
Lan Diego, CA 92123 . g,s-emm Energy smn®

(L] CELLCR | e PP e L LT O T T TR T L AL

IS YOUR SOLAR SYSTEM READY?

Lasl surnmér you feached oul ba us aboul your higher-than wseal anergy Bill. Konawmg this sumener will
tring similar temperatures. as well as higher energy prices, were here Lo help you plan and prepare to win
the battle against high balis,

THREE SUMMER S0OLUTIONS AND TIPS

1. Ensure your system is eperating efficiently
Chach with your solar installar bo ensire your system is the correct e far your househedd and energy
use. Look for trees or shrubs thal may be casting @ shadow an your system and maks sure your panels
are clean for maximum oulpul

2. Energy Savings Selutions
‘Weather can e a driver af high eneray bills, bul fhere ase Simple ways (o save.

= Power down. Turn off or set electronics to power down when not In use. Turning off ane compaeiar and
manitar nightly @nd on weekands can save up to 580 4 year,

® Chech ASC Hiters. Check and clean your &/C filters oncg 3 menth or replace as necessary for
maximum performance and savings.

* Tahe advantage of rebates. Qur gnling marketplace can help yau Tind rebates and engrgy-saving
deals—fike 575 off a programmabie thermostat that can nelp you save up to ¥% on your annual
coaling cokls. Wil sclp-.i:um.ufmrrh‘fpflﬂ to see it you guality, Learn more at sd‘gl.l:mf;mﬂ:

3. Slgn up for alerts
Did you knaw [hat even though you don’t have an esectric bill paymenl until your true-up manth you can
heep track of your energy use and costs with emadl ar (el alerts? Yoo can also pay your bill manthly.
Stay on top of your bill, energy wse and mare. Vislt sdge.com/myaccount, “alerts and subscriptions.”
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Summer Preparedness Direct Mail
Summer is Here — NEM, High Bill Caller in 2018, Customer not on TOU, past High Usage Customer

Rising temperatures mean

rising energy bills

John @. Sample - KK.M_201%.SLSUMMER.THB _&/27/2013

I J
SDGE
1234 Arywhere Street

San Diege, CA 32123 n@;’&mmamw i
[0y ey geee oot oty 1y 0] eyl

IS YOUR SOLAR SYSTEM READY?

Last sumimer yau rpached out to s abaul your higher-than-usual enargy bl Knewing this summer will
bring similar temperatures, a5 well as higher energy priced, we'te hete to help you plan and prepare to win
the ballle sgainst high bills,

FOUR SUMMER SOLUTIONS AND TIPS

1. Ensure your system i3 operating efficiently
Chech with your so4ar installer to ensure your system is the correct size lor your househeld ang energy
use. Look for trees or shrubs thal may be casling & shadow on your system and make sure your panels
are chean for maximum output.

2. Energy Savings Solutions
‘Weather can be a driver of high energy éls, but there are simple ways 1o saee.

= Power down, Turn off or set electronics to power gown when not In use. Turning off ane comguter and
manitar pightly and an weekends can save up to 5890 a year,

= Check AJC liiters. Chack and clean your AJC filters anca a manth o¢ replace as necessary for
maximum pid fofmancs and savings.

= Take advantagqe of rebates. Dur onling marketplace can help yau ling rebates and energy-saving
teals—lfke 575 off a programmable thermattal that can help you save up o 10% on your annual
cooling costs, Visit sdge.com/marketplace to see Il you quality. Learm more at sdge.com/Summer,

3. Sign up for alerts
[id you know that ewen though you don't have an electric bill payment untll your troe-wup moanth, you can
heep track of your energy use and costs with email or faxt alerts? You can alsa pay your bill monthiy.
Stay an top ol yaur bill, gnergy use and mare. Yisit Mﬁt.tmﬂ.’mrﬂc:wm. “alerls and subscriptions.”

4. Ensure you are on the right plan

We want to make sure your housefiold is on Ehe righl pricing plan, Can you shift some of your uss
outside the hours of 4 pom, 109 p.m.? As 3 previous reciplent of the High Usage Charge, a Time-af-Use
plan may fielp yiu reduce tosts and avaid the High U-squ Charga in the future,

Visit sdge.comy/myaccount to l=arm more,
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TOU Acquisition
TOU Opt-Out Customer — Email 1
Page 1 of 2

- Be socal - Join the comsemmation
SOGg

A @_}&mpru Energy uiey”

GOT A SECOND TO
RECONSIDER TIME-OF-USE?

Avoid the High Use Charge with new
pricing plan

Time-of-Use (TOU) pricing plans are now available, and
it locks like you could really benefit. We want to make

sure you and your household are on the right pricing

plan, especially ahead of summer when energy usage
and bills typically increase.

Based on an analysis of the energy used in your home last year, you are likely to
save on @ Time-of-Use pricing plan:

Savings and Benefits:

» Shifting your energy consumption outside the hours of 4 pom. to 9 pm.,
when energy and power demand is the highest and cost of energy is the
greatest, can reduwce your monthly bl

» Awoid the High Use Charge with the Time-of-Use plan ahead of summer.
Unlike your current plan, TOU plans are not subject to the High Use Charge.

Not convinced that you can save?

Try a Time-of-Use pricing plan with one-year no-risk
pricing. If you end up spending more than you would have on
your current plan during the first year, you will automatically
receive 3 one-ime bill credit for the difference.
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TOU Acquisition
TOU Opt-Out Customer — Email 1
Page 2 of 2

Got a Minute? Learn How to Save Even More

To learn more about Time-of-Use visit sdge.com/whenmatters for
mare detailz. Enroll today, t's never too soon to start saving.

LEARN MORE
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TOU Acquisition

TOU Opt-Out Customer — Email 2

Page 1 of 2

- B accial - Join the convarsation
S0

& WS{‘II‘IP\T.‘I Energy wiiy”

MY ACCOUNT

IT'S TIME TO THINK

ABOUT ENERGY
DIFFERENTLY

You could save on Time-of-Use
pricing plan

Based on an analysis of the enengy used in your home
Last year, you are likely to save on @ Time-of-Use pricing

plan. That's good news, especially as we head into
surmmer when energy usage and bills typically ncrease.

MAKE THE SWITCH

Avoid the High Use Charge

Om a Time-of-Use pricing plan the more you shift youwr energy outside of 4 pm_ to
8 p.m., the more you can sawve. You will avoid the High Use Charge - it doesn't
apply to Tme-of-Use plans.

= Shifting your energy consumption cutside the peak hours, when energy and
power demand is the highest, you'll help decrease demand on the power
grid. which benefits the environment.

» Try a Time-of-Use pricing plan with one-year no-risk pricing. if you spend
mare than you would have on your current plan during the first year, you will
automatically recewve a one-time bill credit

i a Time-of-Use pricing plan isn't for you, there are stll ways to get a jump start
on your summer bill:

« Sign up for Leyel Pay making your energy bills more consistent.

» Sign-up for usage alerts so you are aware of your energy use during the
menth.

» Follow no-cost savings tips and low cost savings tips fo save money.
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TOU Acquisition
TOU Opt-Out Customer — Email 1
Page 2 of 2

Got a Minute? Learn How to Save Even More

To learn more about Time-of-Use visit sdoge.comiwhenmatters for
more details. Enroll toeday. it's never too soon to start saving.

LEARN MORE
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TOU Acquisition
CARE/FERA in the hot zona customer — Email 1
Page 1 of 2

SE ﬁl' Ba sosial - Join the cofvarsation

L3 ;a),‘i{'rnprn Erergy uity

IT'S TIME TO THINK

ABOUT ENERGY
DIFFERENTLY

——

Save on your energy bill with a Time-
of-Use pricing plan

Based on an analysis of the energy used n your home
last year, you are likely to save on a Time-of-Use pricing

What is Time-of-Use?

On Time-of-Use plans, when you use energy matters. The more you shift your
enamy use outside the on-peak hours of 4 pm_ to B pm., the more you'll save on
your bill. This new approach to pricing gives youwr more choice and confrol by
allowing you to save two ways:

« Choosing to use energy outside the howrs of 4 pom. and @ p.m.

» Reducing your overall use.

We also wanted to make you aware:

Ahead of summer, your current plan is subject to the High Use Chamge, which you
mcurred at least once in the last 12 months. The High Use Change, doesn’t apply
to the Time-of-Use plans.

Hot convinced that you can save?

Ahead of summer, your current plan is subject o the High Use Charge. which
you incumed at least once in the last 12 months. The High Use Charge,
doesn’t apply to the Time-ofUse plans.

Monthly discount doesn't change Regandless of which pricing plan you are on,
you will continue to receive your monthly bill discount as a qualified CARE or
FERA recipient.
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TOU Acquisition
CARE/FERA in the hot zona customer — Email 1

Page 2 of 2

Super Off-Peak Off-Peak  On-Peak

To learn more about Time-of-Use visit sdos.comiwhenmatters for
more details. Enroll today. it's never too soon to start saving.

LEARN MORE




TOU Acquisition

CARE/FERA in the hot zona customer — Email 2

Page 1 of 2

SDGf
E Ha spcial - Joom the coeversalion

ag‘kmpuhmemrmh' T ome e e e

IT'S TIME TO

SAVE EVEN MORE ON
YOUR ENERGY BILL

Start saving on your energy-hill with a
new pricing plan
Biased on an analysis of the energy used in your home

last year, you are likely o save on a Time-of'se pricing
plan.

As we head into summer when enengy usage and bills
can increase, we want io make you aware of some
pricing plans that can help you reduce your electric bl

What is Time-of-Use?

Based on an analysis of the energy used in youwr home last year. you are Fkely to
save on a Time-of-Use pricing plan. On Time-of-Use, when you use ensngy
matters. The maore you shift your energy use outside the on-peak hours of 4 p.m.
o 8 pum., the more you can save.

Time-of-Use gives you more choice and control by allowing you to save in two
Ways:

« Choosing to use emergy outside the hours of 4 p.m. and 8 p.m.
« Reducing your overall use.

Does not impact discount:

Regardiess of which pricing plan you are on, you will continue to receive your
manthly bill discount as a qualified CARE or FERA recipient.
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TOU Acquisition
CARE/FERA in the hot zona customer — Email 2
Page 2 of 2

Mot convinced that you can save?

I a Time-of-Use prcing plan isn't for you, there are stil ways to get a jump-start
on your summer bill:

« Sign up for usage alerts 5o you are aware of your energy use during the
maonth.

= Foliow no-cost savings Gps and low cost savings tips toe save money.
« Sign-up for Level Py making your energy bills more consistent.

Got a Minute? You have choices

Super Off-Peak Off-Peak  On-Peak

To learm more about Time-of-Use visit sdgecomiwhenmatiers for
more details. Enroll today. It's never too soon to start saving.

LEARN MORE
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TOU Acquisition
Email automation series - Welcome to your new plan (Opt-Outs and CARE/FERA segments)

WELCOME TO YOUR

NEW PRICING PLAN

Your new Time-of-Use plan puts you in control.

With your new plan, your enengy costs will be based not only on how much
enargy you use, but also when you use it. Energy prices will be lower all day,
except between the onpeak hours of 4 p.m. and 9 p.m. when prices are higher.

This new approach to pricing gives you more choice and control over your
enengy costs.

Every lit bit helps and can add up to real savings

Shifting some of your energy use to lower-priced hours, before 4 p.m. or after 3 pm.,
and reducing your overall energy use can save you money.

.
IF

71 Run your washer/dryer during off-peak hours and do multipls loads.

| Tum off your dishwasher after the wash cycle and let your dishes ar dry.

Set a programmable thermostat to tum off or adjust during on-peak hours.

Run your higher electricity-consuming appliances. such as air conditioners and
pool pumgs, during off-peak periods.

Find additional information at sdoe.comwhenmatters
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High Usage Charge General Education

Page 1 of 2
SDG‘ STATE-MANDATED
/3 HIGH USAGE CHARGE
T Based on past energy use at
A Sermpra Energy uin* 123 Main St., this charge could
affect you.

We know moving can be exciting, and we're here to help you avoid any unwanted surprises on your
energy bill. Past high electricity usage at your new address indicates you could be affected by the High
Usage Charge if you aren't prepared. This is a state-mandated charge for customers whose electricity use
exceeds four times their Baseline Allowance. Below are some energy savings tips and solutions to help
you better understand what this means, and how to successfully manage energy costs in your new home.

¥ SIGN UP FOR
. KNOW YOUR BASELINE O ENERGY ALERTS

® Baseline allowance is the total amount of electricity allotted per month. Even if you're on the go, you can

e |t varies by season, location, and whether your home also has natural gas. keep track of your energy use and
costs with email or text alerts.
These alerts give you information
about your account, bill, energy

use, and more. You can subscribe
@ SWITCH TO A TIME-OF-USE PLAN to any or all of these alerts:
* Your preset spending goal was
* Time-of-Use plans are not subject to the High Usage Charge. exceeded.
* These plans are based on how much and when you use energy, giving ® Your preset electric or gas use
you mare control over your monthly bill. level was exceeded.
* Learn more at sdge.com/whenmatters. * Your usage has increased and

moved into a higher-priced
electric tier (residential
customers only).

* A weekly energy use summary

9 SUMMER SOLUTIONS AND TIPS with all this information plus

energy saving tips.

» Leve| Pay offers you the convenience of predictable billing
throughout the year, and especially in summer, when the amount you
spend on energy can spike. Visit sdge.com/fevelpay to learn more. Look for "Alerts &

Subscriptions” at the top.

Go to sdge.com/myaccount,

* Our online marketplace can help you find rebates and energy-saving
deals. Visit sdge.com/marketplace to see if you qualify.

= Turn off or set electronics to power down when not in use to reduce
energy costs. Explore other summer savings tips and solutions at
sdge.com/summer.

continued on back »
0aa040
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High Usage Charge General Education
Page 2 of 2

More ways to save

MAKE YOUR T00L8 O CoMpARE, GET
itk MANAGE YOUR REBATES ON
ENERGY USE MARKETPLACE
» Find out if you * Take the home energy * Shop for the best prices
qualify for free home survey through on energy-efficient
improvements through My Account to get products. You can also
our Energy Savings personalized, energy- get price-change alerts.
Assistance Program or savings tips. « Apply for rebates through
Residential Direct Install - Set a spending goal and an easy online process.
Program. get email or text alerts
when you've reached it.
Find out more at Go to Shop now at
sdge.com/ESA or sdge.com/myaccount sdge.com/marketplace
sdge.com/RDI

Extra energy allowance available for medical needs

If you or someone in your household has a qualifying medical condition,
you may be eligible to receive more energy at the lower price. Qualifying
households receive an additional Baseline Allowance, which means you may
be able to avoid the High Usage Charge. To learn more about the Medical
Baseline Allowance Program, visit sdge.com/medicalbaseline.

Keep your CARE bill discount

If you are a CARE customer, you are currently receiving a monthly bill
discount of 30% or more. If you exceed four times the amount of your
Baseline Allowance, you will still be subject to the High Usage Charge.
Also, a pattern of high usage may reqguire you to recertify for CARE
eligibility. To learn more, visit sdge.com/care.

Learn more at sdge.com/highusage. Visit sdge.com. Call 1-800-411-7343,
Si desea recibir esta informacion en espafol, sirvase llamar a SDG&E al 1-800-311-7343.

Certain programs described herein are funded by California utility customers and administered by San Diego Gas & Electric Company
(SDGAE®) under the auspices of the California Public Utilities Commission. Rebates are provided to qualified customers on a first-come,
first-served basis until program funds are no longer available, Actual savings may vary and will depend on various factors, including
geographic location, weather conditions, equipment instailed, usage rates and similar factors.

® 2019 San Diego Gas & Electric Company. Trademarks are the property of their respective owners. All rights reserved. 000040
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High Usage Charge 350% of Baseline Alert

-
SDG
— E COURTESY NOTIFICATION

4 @J Sempra Energy uiily Based on your current
electricity use, you may incur
a state-mandated charge for
high use this month.

Account number:
Meter number:

You're close to using more than four times the amount of your Baseline Allowance and
may have a High Usage Charge on this month's bill.

The state-mandated High Usage Charge took effect on Movember 1, 2077.

ANALYZE
YOUR HOME'S =GN EIR
FOR ALERTS

ENERGY USE
With My Energy Survey, you get energy and Subscribe to High Usage alerts so you'll
money=saving suggestions that may help you know in advance when you're close to the
avoid the High Usage Charge. High Wsage Charge:
Provide details about your home, appliances * Go to sdge.com/myaccount.
and other energy use habits to bulld an « Look for “Alerts & Suhs.criptinna"
Action Plan with energy-saving actions at the top.
Radlangyd 4 pout tiocne: « Click on "Alerts.”
* Log in to sdge.com/myaccount. » Click on “Subscribe” next to “Alert before
= Click on the “My Energy” tab. a High Usage Charge”
« Goto "My Energy Survey” to get started. + Select the email addresses and phone

mbers to receive alerts.
Once completed, update your details at any o b

time to refresh your Action Plan.

You'll only receive this letter notification once per year. To receive ongoing email or text
message notifications, subscribe to High Usage alerts. For more information on your
Baseline Allowance or tips to avoid the charge, visit sdge.com/highusage.

SDGAL 2o not guaraies the deiivery of slerl Temages oty may be Selrpedor undeineratls for resaon bevond our mstrol Some of the dats, analyss and reCoTITEnStOTS proventd
within mermagey are baved on atimates and projections, aed are for informetional purpoes osly. Plesss refer B yoer monisly b o actusd use sformnation.

0 20T San Chwga Gan & Elechric Company. Al capynght and brademuk righls nmerved, ALAT-350 $AT0070 N7 BN
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High Usage Charge 400% of Baseline Alert

-
SD%E

COURTESY NOTIFICATION

“gjs*”"'i’“* Energy iy You incurred a state-mandated
charge for high energy use

this month.

Account number:
Meter number:

You've used more than four times the amount of your Baseline Allowance and
will have a High Usage Charge on this month's bill.

The state-mandated High Usage Charge took effect on Movember 1, 2017

HIGH USAGE SIGN UP
I_ bl bl FOR ALERTS
MY BILL
You can find the High Usage Charge in the Subscribe to High Usage aleris so you'll
Electric Service section of your bill. know in advance when you're close to the

High Usage Charge:
+ Go to sdge.com/myaccount.
* Look for “Alerts & Subscriptions™

Elaciricy Daltvary [Guiall babw 1,576 ¥R at the top.
P — « Click on “Alerts.”
= 500780 S

S LR AL = o + Click on “Subscribe” next to “Alert before
Surnmar High Laage Chargs 2,288 WWh 3 £T100 "
‘q‘_\:—) a High Usage Charge.

o bcsmed & o gy b S sl R i o e o ke
ro—

o e i 2t Charg B o Lt A e A SN + Select the email addresses and phone

numbers to receive alerts.
This sample bill is for llustrative purposes only.

You'll only receive this letter notification once per year. To receive ongoing email or text
message notifications, subscribe to High Usage alerts. For more information on your

Baseline Allowance or tips to avoid the charge, visit sdge.com/highusage.

SOGAE dow not guaranies the delivery of skl senasges s Ebey may be Selapedor undeliversble for reeaons bryond our costrel. Some of the dets, snslyss and recommendebions prevested

e b ard proj a, andl are for FUrpmEs only. Plees refer i yosr montsly bl for actusl use sformation.

0 200 Sar Dinga Gaa & Elsctric Comparny. All copyright and Eradenark righls rasrved,

SITOO70 1T K
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Peek — Default Pilot
Direct Mail English

Activate your Peek™

to help you save.

-
John Q. Sample - Peek 04/05/19 SBGE
1234 Anywhere Street —
San Diego, CA 92123

A@Sﬂﬂmw-q'

April 5, 2019

Knowing when to use energy is key to saving on your Time-of-Use pricing plan. You're part of
a randomly selected group of Time-of-Use customers chosen to participate in our exclusive
pilot and receive a Peek. And, now that you've completed your first year on Time-of-Use
pricing, you'll be able to think of more ways than ever to use this helpful device. With one
glance at the Peek, its color-coded display will inform you how energy use within the next 12
hours will affect your budget. Green means energy s at its lowest cost. Yellow reminds you

to use energy wisely because the cost is higher. Red alerts you when energy costs you most.
Wwith the Peek mobile app, Peek will pair with any mobile device, which makes knowing when to
save even easier.

See enclosure for additional information on how to connect to the Peek device.

ACTIONS TO SAVE MORE ON YOUR BILL

During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing
electricity increases because of demand. By shifting some of your
energy use away from the on-peak hours, you'll be able to save on
your monthly energy bill.

~ | Run your washer and dryer during

Set a programmable thermostat to turn

| off-peak hours. off or adjust during on-peak hours.
7| Let your dishwasher run during off-peak 34 = Set atimer to charge your EV at night
78] hours and air-dry your dishes. during super off-peak hours.

Visit sdge.com/whenmatters for more information on Time-of-Use plans.

Actusl savings may vary and will depend on varous actons, inokudeg geographe oo stion, seather (ondilons, squgment
wviladbed, wiage rabes and wmidar acton

© 2010 San Dewego Cas & Dectix Company Trademars aie the properly of lhes respec trre camery. Al nights resed ved

Thes program n furded by California utdity cuntomen snd sdmeretered by SDCAL under the sunpscm of the Cablonras Pubisc
Utibters Commesuon Programs may be modified of bermanated withoul prod notcce snd sre pf ovaded bo guabiled cwilomer on s
Tirst come, Tust served baws until program funds are no longer avadable | bgibity requirements may apply

el
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Peek — Default Pilot
Email English

Use Peek to know

when to save energy.

Congratulations! You've been selected to

receive a Peek™,
Now ihat you've completed you sl year on Tane-of-Use
prcang. you'l be able 10 ik of even more ways 0 (e hes

Rephd GEVCE VWIN one Qlance &F The Feek, 1S color-000ed

JE0Aay will oM you Now enerpy use within e next 12

Mo el @ your budgel. Green means energy B ol is

owest cosd Yelow reminds you 1o use energy wisely i

tagher Red alerts you when snengy cOSis you mos!
VD e Eask MODEE 3PP FEsk DANS WM A%y MODeS device

Which Takes knowing when 10 Save Sven saser

You're part of & ran y saher

parhopate 1 our eXCIURIVE Bl pict 10 try out e product 1o et your Pees
VI 500® COMVDAaK NG SNTET IN YOUT PROMTY CO0S WD the 5-0gn 2ip Cooe of

o DENG BONress Delier Nurly. Tought Supply i Bmited

Priorty Code %%CLAIM CODE%%

This offer ends on Ape 12

indaam this offor with your prionity codo at sdogo comdpank

1hes progrmem i hunded by Callornag (il Ousbomess anf sdministered by SOCARS e the
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Mass Default PD-90 Postcard

IT'S TIME TO
START THINKING
ABOUT ENERGY
DIFFERENTLY.

SOON YOUR BILL WON'T
JUST BE BASED ON

HOW MUCH ENERGY YOU
USE, BUT ALSO WHEN.

Throughout California, customers are
switching to Time-of-Use pricing plans.
These plans give you more choice and
control for managing your energy use.
Be on the lookout for more details in the
mail on changes to your pricing plan.

You can find out more about
Time-of-Use plans at sdge.com/whenmatters.

[E ot & Ciwetna Company nar ronp

.ﬁ’smnmw

San Do Gas & Eectric Company

PO, Box 12980

San Diego, CA SN2

John Doe
123 Any Street

BN

San Diiego, CA 92101
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U5, POSTAGE
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| PERMITE2

B-35




Mass Default PD-60 Non-NEM Letter, Benefiter
Page 1 of 2

IT'S ABOUT TIME YOU SAVE MONEY ON YOUR
ENERGY BILL. YOU ARE SCHEDULED TO SWITCH

TO A TIME-OF-USE PLAN ON JUNE 30, 2019

John Q. Sample - P6A 3/4/2019 -
1234 Anywhere Street £ﬂﬂ£
San Diego, CA 92123

0 fong s g oo e ooyt sy rerey

Time to save.

March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 30, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1), which
rewards you for shifting energy use to lower-cost times, away from the on-peak hours of 4 p.m.to 9 p.m.
You can automatically move to this new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, you are |ikely to save on the Time-of-Use (TOU-DR1)
plan. The cost of energy for this plan is highest only during the on-peak hours between 4 p.m. and 9 p.m. This new
approach to pricing gives you more choice and control by allowing you to save in two ways: choosing to use energy
during off-peak hours and reducing your overall use.

WHAT ARE MY CHOICES?

Since you're likely to save on the Time-of-Use (TOU-DR1) plan, let us automatically move you. You also have two
other options: choose the Time-of-Use (TOU-DR2) plan or stay on your current plan. Both Time-of-Use plans include
one-year no-risk pricing, and you can switch to another available plan at any time. Get more information and make
your choice online at sdge.com/whenmatters, or return the enclosed response card.

YOUR THREE PLANS COMPARED

s of

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY
MOVE TO THIS PLAN

TOU-DR1

Annual estimated cost®

UPLE GF- AR
e o sl

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overall
energy use.

OR YOU CAN CHOOSE $4,655

TO MOVE TO THIS PLAN
TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON $4,781

YOUR CURRENT PLAN

STANDARD (DR) ot of heday MAY INCLUDE HioH USAGE CHARGE. "

Annual estimated cost’

Annual estimated cost”

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.

P6A_ONI ZHMS_PEOE_NN_BE_AD_04_000001 P6A
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P6A_ON9

WHAT DO | DO NOW?

The choice is yours. You have three options:

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 30, 2019

2. Choose the Time-of-Use (TOU-DR2) pricing plan by returning the reply card or contacting us

3. Stay on your current Standard (DR) pricing plan by returning the reply card or contacting us

Since you're likely to save on the Time-of-Use (TOU-DR1) pricing plan, you can make the switch early.
Complete and return the reply card or log in to My Account at sdge.com/planenroll before June 30, 2019.

INCLUDES

TRY IT RISK-FREE
Enjoy bill protection. You can try a new Time-of-Use pricing

plan risk-free for up to one year. If you end up spending more than you
would have on your current plan, we will credit you the difference.

7779
WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE? & SHIFT //,/’
During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing and delivering energy 9P TO T=_
can increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease S AVE Py
demand on the power grid, which benefits the environment, as well as your monthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed brochure and see just how easy it is to save even more.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and requlation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to custamers with NEM-ST.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,

usage rates and similar factors.

@ 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.

ZHMS_P6OE_NN_BE_AO_04_000001_P6A
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Page 1 of 2

IT'S THE LITTLE THINGS THAT COUNT. CHANGING A
LITTLE MIGHT HELP YOU SAVE. YOU ARE SCHEDULED TO SWITCH

TO A TIME-OF-USE PLAN ON JUNE 30, 2019.

John Q. Sample - P6C 3/4/2019

-
1234 Anywhere Street ﬁgﬁ‘ )
San Diego, CA 92123 _ E Time to save.
LU Cert L P L et T L T e L TR “QJ“""‘"“"“"W iy

March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 30, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). This plan rewards you for shifting

energy usage to lower-cost times, away from on-peak hours of 4 p.m. to 2 p.m. You can automatically move to this
new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, you may be able to save on Time-of-Use plans if you
can reduce your overall energy use and shift some of it to the lower-priced hours. Energy costs are highest only
during the an-peak hours between 4 p.m. and 9 p.m. This new approach to pricing gives you more choice and control
by allowing you to save in two ways: choosing to use energy during off-peak hours and reducing your overall use,

WHAT ARE MY CHOICES?

To really save on Time-of-Use plans, consider your energy use and whether you're able to use less energy from 4 p.m.
to 9 p.m. If you can, let us automatically move you to the Time-of-Use (TOU-DRT) plan or choose the Time-of-Use
(TOU-DR2) plan. Both plans come with one-year no-risk pricing, and you can switch to another available plan at any
time. If these plans aren't right for you, then select the option to stay on your current plan. Get more information
and make your choice online at sdge.com/whenmatters, or return the enclosed response card.

Details as o

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY
MOVE TO THIS PLAN

TOU-DR1

Annual estimated cost”

SUFEA OFF-PLAK SUPLR OFF-PLAX
fn

INCLUDES  This pian has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overall
energy use.

OR YOU CAN CHOOSE $1,059

TO MOVE TO THIS PLAN
TOU-DR2

INCLUDES  This pian has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON $1,224

YOUR CURRENT PLAN
STANDARD (DR}  Zoroniimdtanietunro

Annual estimated cost®

Annual estimated cost’

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674,

PeC_ON9 ZHMS_PEOE_NN_NE_AQ_04_000002 PSC
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WHA

O 1 DO NOW?

The choice is yours. You have three options:

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU=DR1) pricing plan on
June 30,2019

2. Choose the Time-of-Use (TOU-DR2) pricing plan by returning the reply card or contacting us
3. Stay on your current Standard (DR) pricing plan by returning the reply card or contacting us

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Complete and return
the reply card or log in to My Account at sdge.com/planenroli before June 30, 2019.

INCLUDES
TRY IT RISK-FREE
Enjoy bill protection. You can try a new Time-of-Use pricing
plan risk-free for up to one year. If you end up spending more than you
would have on your current plan, we will credit you the difference.

WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE?

During the on-peak hours from 4 p.m. to @ p.m., the cost of producing and delivering energy can
increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease
demand on the power grid, which benefits the environment, as well as your monthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not, With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed brochure and see just how easy it is to start saving.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the Californla Public Utilities CommIssion (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, Including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.

PeC_ome ZHMS_PEOE_NN_NE_AO_04_000002_P6C
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YOU ARE SCHEDULED TO
SWITCH TO A TIME-OF-USE

PLAN ON JUNE 30, 2019.

P&E_ON9

John Q. Sample - P6E 3/4/2019
1234 Anywhere Street
San Diego, CA 92123
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Time to save.

March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 30, 2019, your pricing plan is scheduled to change to a Time-of-Use plan (TOU-DR1).
You can automatically move to this new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, if you continue to use energy the same way, Time-of-Use
plans may not be right for you. To save on these plans (TOU-DR1 or TOU-DR2), you'll need to reduce your overall
energy use and shift some use to lower-priced hours. Energy costs are highest only during the an-peak hours between
4 p.m.and 9 p.m, Time-of-Use plans include one-year no-risk pricing, so you can try it out and see if it's right for you.

WHAT ARE MY CHOICES?

Consider your energy use and whether you're able to use less energy and shift some away from 4 p.m. to 9 p.m. If
you can, let us automatically move you to the Time-of-Use (TOU-DR1) plan or choose the Time-of-Use (TOU-DR2)
plan. Both plans come with one-year no-risk pricing, and you can switch to another available plan at any time. If
Time-of-Use plans aren't right for you, then select the option to stay on your current plan. Get more information
and make your choice online at sdge.com/whenmatters, or return the enclosed response card.

YOUR THREE PLANS COMPARE

$1,077

‘Annual estimated cost”

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY
MOVE TO THIS PLAN

TOU-DR1

PR TP SPER OFF-POAR
e and et

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overal!
energy use.

Annual estimated cost®

OR YOU CAN CHOOSE
TO MOVE TO THIS PLAN

TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing

has two tiers based on
overall energy use.

Annual estimated cost’

OR YOU CAN STAY ON
YOUR CURRENT PLAN

STANDARD (DR)

9659

Two pricing tiers based on monthly usage. Price does not vary by
hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.

ZHMS_PEOE_NN_NB_AD_04_000003_PSE
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WHAT DO | DO NOW

The choice is yours, You have three options:

1. Do nothing, and we'll automatically move you to the Time=-of-Use (TOU-DR1) pricing plan on
June 30,2019

2. Choose the Time-of-Use (TOU-DR2) pricing plan by returning the reply card cr contacting us
3. Stay on your current Standard (DR) pricing plan by returning the reply card or contacting us

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Complete and return
the reply card or log in to My Account at sdge.com/planenrell before June 30, 2019.

INCLUDES
TRY IT RISK-FREE
Enjoy bill protection. You can try a new Time-of-Use pricing
plan risk-free for up to one year. If you end up spending more than you
would have on your current plan, we will credit you the difference.

WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE?

During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing and delivering energy can
increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease
demand on the power grid, which benefits the environment, and possibly your menthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later, Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed brochure.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing Is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factars, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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FIND MORE WAYS TO SAVE ON YOUR ENERGY BILL.
YOU ARE SCHEDULED TO SWITCH TO A

TIME-OF-USE PLAN ON JUNE 30, 201°.

John Q. Sample - P6G 3/4/2019

-
1234 Anywhere Street 06
San Diego, CA 92123 LE Time to save.
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March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 30, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1), which
rewards you for shifting energy use to lower-cost times, away from the on-peak hours of 4 p.m. to 9@ p.m.
You can automatically move to this new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based on analysis of the energy used in your home |ast year, you are likely to save on the Time-of-Use (TOU-DR1)
plan. The cost of energy for this plan is highest during the on-peak hours between 4 p.m. and 9 p.m. This new
approach to pricing gives you more cholice and control by allowing you to save in two ways: choosing to use energy
during off-peak hours and reducing your overall use. If your system happens to generate excess energy, we'll continue
to track and apply your generation credit. We'll be here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Since you're likely to save on the Time-of-Use (TOU-DR1) plan, let us automatically move you. You also have two
other options: choose the Time-of-Use (TOU-DR2) plan or stay on your current plan. Both Time-of-Use plans include
one-year no-risk pricing, and you can switch to another available plan at any time. Get more information and make
your choice online at sdge.com/whenmatters, or return the enclosed response card.

C

IF NO ACTION IS TAKEN

Annual estimated cost
Wy 4090 e s e
MOVE TO THIS PLAN

TOU-DR1

SPER OFF-PUAK
e o At

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
fwo tiers based on overall
energy use.

am

OR YOU CAN CHOOSE Armalestmatedcost
TO MOVE TO THIS PLAN $4r655 Ui and arpest

TOU-DR2

INCLUDES  This plan has two

pricing periods each

day. Time-of-Use pricing

has two tiers based on

overall energy use.
OR YOU CAN STAY ON kst
YOUR CURRENT PLAN $4'781 true-up credits and charges.*

STA"DARD (DR) Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See the enclosed brochure for more information,
visil sdge.com/whenmatters or call us at 1-877-558-1674.

PSG_0219 ZHMS_P6OE_NI_BE_A0_04 000004 P6G
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WHAT DO | DO NOW?

The choice [s yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 30, 2019

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan
3. Stay on your current Standard (DR) pricing plan

Since you're |ikely to save on the Time-of-Use (TOU-DR) pricing plan, consider making the switch early.
Complete and return the reply card or leg in to My Account at sdge.com/planenroll before June 30, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

WHY THE SWITCH TO TIME-OF-USE?

Thanks to customers |ike you who are committed to a cleaner, greener future, there's more
renewable energy generated earlier in the day. Because of these changes in energy production
patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

O | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-cf-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening
after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed brochure.

*Estimates are based on an analysis of your home’s electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utllities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing Is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various Tactors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.

P8G_0219 2ZHMS_PBOE_N1_BE_AD_O4_000004_PEG
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IT'S THE LITTLE THINGS THAT COUNT. CHANGING A LITTLE
MIGHT HELP YOU SAVE. YOU ARE SCHEDULED TO SWITCH TO

A TIME-OF-USE PLAN ON JUNE 30, 2015,

John Q. Sample - P6l 3/4/2019

1234 Anywhere Street SﬂGE"' :

San Diego, CA 92123 — Time to save.
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March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 30, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). This plan rewards you for shifting
energy usage to lower-cost times, away from on-peak hours of 4 p.m. to 9 p.m. You can automatically move to this
new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHA ES THIS MEAN FOR ME

Based on analysis of the energy used in your home last year, you may be able to save on Time-of-Use plans if you
can reduce your overall energy use and shift some of it to the lower-priced hours. Energy costs are highest during
the on-peak hours between 4 p.m. and 9 p.m. This new approach to pricing gives you more choice and control by
allowing you to save in two ways: choosing to use energy during off-peak hours and reducing your overall use. If
your system happens to generate excess energy, we'll continue to track and apply your generation credit. We'll be
here to provide power to supplement your system when you need it.

OU HAVE CHOICES

To really save on Time-of-Use plans, consider whether you're able to use less energy from 4 p.m. to 9 p.m. If you can,
let us automatically move you to the Time-of-Use (TOU-DR1) plan or choose the Time-of-Use (TOU-DR2) plan. Both
plans come with one-year no-risk pricing, and you can switch to ancther available plan at any time. If these plans
aren't right for you, then select the option to stay on your current plan. Get more information and make your choice
online at sdge.com/whenmatters, or return the enclosed response card.

YOUR THREE PLANS COMPARED

IF NO ACTION IS TAKEN Al stmatedcost
YOU wu_l_ AUT oM ATl CAI_ LY ST' l 33 true-up credits and charges.”
MOVE TO THIS PLAN

Tou-DR1 . i

SUPLH OFF-PEAK
M o At

INCLUDES  This plan has three

pricing periods that ok-TAK

differ between weekdays

and weekends/holidays. "

Time-of-Use pricing has O F-PLAK

twa tiers based on overall g

energy use.

2 amw
Annual estimated cost

0 R You CAN CHODSE $7 059 including applicable NEM
TO MOVE TO THIS PLAN T true-up credits and charges.

TOU-DR2

INCLUDES  This plan has two

pricing periods each
day. Time-of-Use pricing
has two tiers based on
overalf energy use.
Annual estimated cost
0 R You CAN STAY ON sT 2 2 4 including applicable NEM
YOUR CURRENT PLAN r e

STAN D ARD (D R) Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.

P&IO2IS ZHMS_PEOE_NI_NE_AD_04_000005_P6l
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WHAT DO | DO NOW?

The choice is yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time=-of-Use (TOU-DR1) pricing plan on
June 30, 2019

2. Enroll now In Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan
3. Stay on your current Standard (DR) pricing plan

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Complete and return
the reply card or log in to My Account at sdge.com/planenroli before June 30, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spnndln_g more than you would have on your
current plan during the first year, we will credit you the difference.

\\\\\1”4‘1],,

WHY THE SWITCH TO TIME-OF-USE? S SHIFT 2
Thanks to customers like you who are committed to a cleaner, greener future, there's more I '[[] f:_
renewable energy generated earlier in the day. Because of these changes in energy production SAVE >
patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening

after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed brochure.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA pragrams, It will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utliities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does nat apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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Mass Default PD-60 NEM Letter, Non-Benefiter
Page 2 of 2

YOU ARE SCHEDULED TO
SWITCH TO A TIME-OF-USE PLAN ON

JUNE 30, 2019.

John Q. Sample - P6K 3/4/2019

'd
1234 Anywhere Street 06,
San Diego, CA 92123 LE Time to save.
LA e P L e e L T e U e A& Seompra Encrgy e
March 4, 2019

Chaices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 30, 2019, your pricing plan will to change to a Time-of-Use plan (TOU-DR1). You can automatically move
to this new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based on analysis of the energy used in your home last year, if you continue to use energy the same way,
Time-of-Use plans may not be right for you. To save on these plans (TOU-DR1or TOU-DR2), you'll need to reduce
your overall energy use and shift some use to lower-priced hours. Energy costs are highest during the on-peak
hours between 4 p.m. and 9 p.m. These Time-of-Use plans include one-year no-risk pricing, so you can try it out
and see if one is right for you. If your system happens to generate excess energy, we'll continue to track and apply
your generation credit. We'll be here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Consider whether you're able to use less energy and shift some away from 4 p.m. to 9 p.m. If you can, let us
automatically move you to the Time-of-Use (TOU-DR1) plan or choose the Time-of-Use (TOU-DR2) plan. Both plans
come with one-year no-risk pricing, and you can switch to another available plan at any time. If Time-of-Use plans
aren’t right for you, then select the option to stay on your current plan. Get more information and make your choice
online at sdge.com/whenmatters, or return the enclosed response card.

YOUR THREE PLANS COMPARED

Ac M

IF NO ACTION IS TAKEN A estimtegcst
YOU WILL AUTOMATICALLY $1,077 true s ereits and charges.

MOVE TO THIS PLAN
TOU-DR1

PR OFFPEAK

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overail
energy use.

OR YOU CAN CHOOSE Al estimated cost
TO MOVE TO THIS PLAN 51-087 e ks s

TOU-DR2 N

INCLUDES  This plan has two

pricing periods each day.

Time-of-Use pricing

has two tiers based on

overall energy use. s i i
OR YOU CAN STAY ON $659 At esimaed st
YOUR CURRENT PLAN it s
STA" DARD (DR) Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.

PEK_0219 2HMS_PSOE_N1_NE_AD_04_000006_PEK
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Mass Default PD-60 NEM Letter, Non-Benefiter

Page 2 of 2

PeK_0219

WHA

0| DO NOW?
The choice is yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 30,2019

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan
3. Stay on your current Standard (DR) pricing plan

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Complete and return
the reply card or log in to My Account at sdge.com/planenroll before June 30, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

il W lfj,//
WHY THE SWITCH TO TIME-OF-USE? S SHIFT 2
Thanks to customers like you who are committed to a cleaner, greener future, there's more M §
renewable energy generated earlier in the day. Because of these changes in energy production S AVE ey
patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening

after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed brochure.

*Estimates are based on an analysis of your home’s electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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Mass Default Reply Card included with PD-60 mailings

I'M READY TO CHOOSE MY PRICING PLAN

If you do nothing, you'll switch to the DR-1 plan on June 28, 2019.

To switch to a new plan right uwurmhonmcumnt plan, complete and return this card before your plan change date.
Name: John Q. Sample Account number: 9999999999
Service Address: 1234 Anywhere Street Meter number: G9999999

San Diego, CA 92123
For research purposes:
Select one opt Do cu own or lease a plug-in
m munm (ﬂmélndr:bwnmbuw mxkvm (Aease filin circle completely)

OSmtd'lrmmutolM (O I can't shift my energy use away from 4 p.m. to 9 p.m. O‘l‘u

TOU-DR1 Pricing Plan .o " =

(O The pricing plan is too confusing

Omﬁm% O 1 prefer to keep my current plan O M
O ! want to remain on my O 1 won't see enough savings O 1 don't have one right now but am planning

current plan O r'm concerned about my bill increasing on buying/leasing one in the next year
Signature Date
P&A_ONS ZHMS_PSOE_NN_BE_AD_O4_0ODO01_PEA
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Mass Default PD-60 Multiple Meter
Email

Cholpes ane ooming 1o your ene gy pricing = laam moems

-
wf Be sacial - fain the cenvaraadian

fE*Eink ReRG,
=i mn ¥ - -
;ﬁj&rmpnlimrgrm' -

I IERC RS PLANY NY ACCUUNI

WHAT'S IN YOUR MAILBOX?

The pricing plans for some of your meters may soon
change to a Time-of-Use plan.

An information packet is on its way, complete with pricing plan comparsons, as
well a5 options for your accounts/meters that are changing to Time-of-Us=.

With Time-of-Use, you can save money two ways: by reducing overall energy
usage and shifting some use to the lower-cost off-peak hours, before 4 p.m. and
after @ p.m. Alse, Time-of-Use prcing plans come with one-year no-risk pricing.

Find additional information at sdge_com/whenmatters.

LEARN MORE

ISR PLANS = NY ACCUUNI

00000 |

I youre akveady envoied i the CARE or FERA program, [f i Be Carmiag QUer 0 Jour nesry
sslected plan. AN pricing piens (rEes) e sutyect 0 the SImervisiy Bnd FEpUISon of fhe
CHivtTIE Pubie LA Commissinn (CPUIC) ana e subfact i change by DPLC omer Actual
savinggs My very Sno il Gepend o VErowus BCs, Iy JEoprEmiG Jncatn, weather
CONERAONLS, SqUInMENT staien, Laps s AN ST feciors. One-Yiar No-Risk Fricng Is
appOcEE fOF D 30 73 MGNGNs B MRouiRes CONMNUCLS SENICE B YOUF CUFEN! J0Caton whlks on
the TOLEDR or TOLHDRS e plan and does not apl o cusiomens on the NEM-ST el plan ar

SCCounts gpenad affer 2252090,

Thiss ermail has been sert o 2 a ratification. SDGAED values
your privacy; view our privacy policy and privacy naotios.
Harving frouble seeing images7 Click hare fo view the wab verslon

2 2019 San Diego Gas & Elactnc Company. Trademarks are the property of their respective
craners Al rights resersed.
8330 Cenhuny Park Court, San Diego, CA 9123
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Mass Default PD-60 Multiple Meter Mailer
Page 1 of 3

YOU ARE SCHEDULED TO SWITCH

TO A TIME-OF-USE PLAN.

-
John Q Sample ﬂﬁ": Time to save.

1234 Anywhere Street _
San Diego, CA 92123 (87 Sermpra Energy v’

et B g o b gy ST g g

June 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use
energy is now available.

The pricing plan for your accounts/meters referenced in this letter will soon change to a Time-of-Use
plan (TOU-DR1). This plan rewards you for shifting energy use to lower-cost times, away from the on-peak
hours of 4 p.m. to 9 p.m. You can automatically move to this new plan, choose another plan, or stay on
your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on an analysis of energy use at your properties, you may be able to save on Time-of-Use plans if
you can reduce your overall energy use and shift some of it to the lower-priced hours. Energy costs are
highest during the on-peak hours between 4 p.m. and 9 p.m. This new approach to pricing gives you more
choice and control by enabling you to save in two ways: choosing to use energy during off-peak hours and
reducing your overall use.

INCLUDES TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

WHAT DO | DO NOW?
The choice is yours. You're in control.

1. Do nothing, and we'll automatically move your accounts and meters included on the attached
list to the Time-of-Use (TOU-DR1) plan on the plan change dates listed.

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available plan
by returning the form.

3. Stay on your current Standard (DR) pricing plan by returning the form.

For more information, visit sdge.com/whenmatters or call us at 1-800-411-7343.
Or make your choice now. Complete and return the enclosed enroliment form before the listed dates.

PES Dasg Traas POOE_ Ow a_aD D4 OO000T Page ol 4




Mass Default PD-60 Multiple Meter Mailer
Page 2 of 3

WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE?

During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing and delivering energy
can increase. By shifting some of your usage to lower-priced off-peak hours, you'll help
decrease demand on tEhe power grid, which benefits the environment, as well as your monthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?Y

Mo, you do not. With Time-of-Use plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little eariier or later. Little changes can add up to big
savings over the long rumn.

TIME IS MONEY. WHEN YOU USE ENERGY DETERMINES HOW MUCH YOU SAVE.

Every little bit counts when it comes to saving energy. Here are a few tips to help you get started:
@ Run your washer/dryer during off-peak hours.
E#-: Turn off your dishwasher after the wash cycle and let your dishes air dry.
I:'|_|' Set a programmable thermostat to turn off or adjust during on-peak hours.

-Fw Run your higher energy-consuming appliances, such as air conditioners and pool
~ pumps, during off-peak periods.

DISCOVER MORE ENERGY-SAVING IDEAS AT
sdge.com/whenmatters

*Estimates are based on an analysls of eleciricity use for your properties last year. Some costs may be estimated or rounced. 1T applicatia,
NEM true-ug crediis and cnarges are Included In annual estimated cost= i you're aiready enrolled in the CARE or FERA program, it will
b2 carrled ower to your newly selecied plan. All pricing pians (rates) are subject 1o the supervision and regulation of the Callfarnia Public
Litilitles Commitssion (CPUC) and are sullject 1o change by CPUC oroer. One-year no-risk pricing [s applicabie for up to 12 months and
requires cantinuous service at your current location while on TOU-DR or TOU-DR2, and 0oes not apply to customers with MEM-5T or
accounts opened after 2/28/19.

Actual savings may vary and will depend an various factors, inciuging geagraghic location, weather conditions, equipment Installed,
LE==ge rates and simiiar fachors.

£ 29 33n Ciega Gas & Blectric Company. Trademarks are [(he property of [eir respective owness. All rights resernien.

PES_Davy ZHaaS PECE_Dwi_pia_al T4 OD000D_Paga 2af 4




Mass Default PD-60 Multiple Meter Mailer

Page 3 of 3

-
iJZD?'..I;I Eﬁiﬂgi Street SD GE

San Dieqo, CA 92123 Time to save.

) gsozmpmhmrgy wily”
June 4, 2019

I'M READY TO CHOOSE MY PRICING PLAN
We have grouped your sligible accounts and meters in the tablads) below bassd an analysis of the enargy used last year and
the likelihood of saving on Time-of-Use. You can choose to do nothing and let us automatically mowe you to the TOU-DR1 plan.
Or, you can choose to enroll now in TOU-DRI or TOWU-DR2, or stay on the current Standard (DR} plan. Make your selections by
checking the boxes below,

YOUR THREE PLANS COMPARED

The following properties are likely to save on Time-of-Use.

wam, O ST
iy 23456 i ) 1234 kny 5L 5602 5627 5656
(m] (m] m]
T i : ) 1234 Any 5L S602 $627 SE56
(m] (m] m]
Hm TME | TEO 1Z344my 5L 602 $627 56
(m] (m] m]

[ Switch all meters listed above now to the TOU-DR1 pricing plan.

O Switch all meters listed above niw to the TOU-DR2 pricing plan.

[ Keap all matars listed abowe on the current Standard (DR) plan.

The following properties are likely to save on Time-of-Use if you can reduce overall energy use and shift some of it to the lower-

priced hours.

e e | e s
Il EMs | T 1Z34Any 3L
Il EMse | Y 1Z34Any 5L
Il EMse | Y 1Z34Any 5L

[ Switch all meters listed abowe now to the TOU-DRA pricing plan.
[ Switch all meters listed above now to the TOU-DR2 pricing plan.
[ Keesp 2l meters listed above on the Curtent Standard (DR) plan.

If the following properties continwe to use energy the same way, Time-of-Use plans may not be right for you. To save onthese
plans (TOU-DR1 or TOU-DR2), you'll need to reduce overall energy use and shift some use to the lower-priced hours.

Anmoai Estimated Cost*
Plan (ange | Accoant | Meter [A— Time-of-Use (TOU-DRT). Time-of-Use {TOU-D62) ‘Standart (08
Bate Humber | Mumber CeEnx DSmCen iy Cof O B 0 S e e | O BTN
e | e | 9 1234 Any 5L 602 S627 $656
O u| |
e | s | TE9 1234 ANy 5L 602 S621 $656
m] m] [m]
e | s | TE9 1234 ANy 5L 602 S621 $656
m| 0 (m]
[ Switch all meters listed above now to the TOU-DR1 pricng plan.
[ Swikch all meters listed above now to the TOU-DRZ pricing plan.
[ Keep all meters listed zbove on the curment Standand (DR) plan.
Signature Date

Sign, date and use the enclosed postage-paid envelope to mail your completed form to us before July 15, 2019.

Pes_0a0 THMS._PoE_ TM_MA_Ro_o+_cooa 1_Fege 104

“EStimales are hased or &n anaisis of alectriclby USe for your propertas last year. Somea oosts may ba estimated of rounded. If appiczhls, MEM true-up Cradits
and charges are ncluded in annual estimated costs. If you're siready errdlled in the CARE or FERA program, it will becarriec over to your newly selected plan. Al
pricing plans rates) are subject to thesupervision and requiation of tha Cakfornia Public Utiltizs Commission (CPUC) and ara subject t change by CPUC ardar. One-
vear no-risk pricing i applicable for up fo @ months and requires confinuous service 3t your oument locabion while en TOU-DR1 or TOU-DRZ. and does not apoly to
customers with NEM 5T or accounis opened affer 2/28/19.

Achuzl savings may vary and will depend oa various fadors. inchuding geooraohic location, weather conditions, equipment installed usage rades and similar factors.
Pricing Plan Enroliment

By selecting bo enrall in 2 new pricing plan, vou cerdify that wou are the primary account holder who understands and agrees that SDGEE will switch the selecied
meters fo the indicated naw pricing plan. Your new pricing plae may have diffienart oosts based antha fime of day and time of year. For specific detzils, piease
raview the tarilf. Details on each pridng plan comporest may be found at sdge.com/whenmatiers.

One-year norisk pricing is available onthe TOU-DR1 end TBU-DRZ plans lor up fo one year, sterbng on your slen eff=ctive dale. Dne year no-risk pricing mesns
that SDEEE will compare the amoanis you paid on the new pricing plan wilh the smousts you woeuld have paid on your previewsly effective retes e smount
you would hawe poid on your previcusly effective pricing planis lower then the amount you paid on the new pricing plam, you will receive o bill credit for the
difference. Oney=ar noish pricing = applicable for up bo 2 months and reguines contineeus service ab pour current lecetion while on TOU-DR1 or TOU DRZ,
and does not apply focustomers with NEM-5T or accounts opened after 27285,

in signing up for a now pricing plan, vou acknowledge that the price comparizons provided to you with thic leiter or en our websto’s online pricing tooks and)
or a Perzonslized Plan Comparison are projections based on historical usage and fhat actual benafits may change due to unkeown circumstances. such as
chianges in future usage, equipmest, or local weathe roconditions. If you want to cancel enrollment from either TOU-DR1 or TOU-DR2 plans, you may notify us at
eny time by caliing our Customer Conbact Cenber ot 1-800-410-7343. You may a=o change o ary other digible plan by logging in o My Accoust. Your plan
effective date iz based an your next schedued meter read date ond verification thal you are eligikle for the plan change.

I your pricing plan becomes unavailable in the futere for any reascn, you will be solified of your cpbons inadvance of any changes.

@ 2079 5an Diego Gas & Eleciric Company. Trademarks are the property of teir respective owners. All nghts reserved.
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Mass Default PD-30 Non-NEM Letter with insert, Benefiter
Page 1 of 2

REMINDER: IT'S ABOUT TIME YOU SAVE MONEY
ON YOUR ENERGY BILL. YOU ARE SCHEDULED TO SWITCH

TO A TIME-OF-USE PLAN ON JUNE 28, 2019.

J203h4n Q. Sahmpleé P3A 4/15/2019 SDGE

1 Anywhere Street .

San Diego, CA 92123 — Time to save.
L R O T e TR LT TR K U TR AaJﬂ-mwarmm..,—

April 15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1), which rewards you for shifting
energy use to lower-cost times, away from the on-peak hours of 4 p.m. to 9 p.m. You can automatically move to this
new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, you are likely to save on the Time-of-Use (TOU-DR1)
plan. The cost of energy for this plan is highest during the on-peak hours between 4 p.m. and 9 p.m. This new
approach to pricing gives you more choice and control by allowing you to save in two ways: choosing to use energy
during off-peak hours and reducing your overall use.

WHAT ARE MY CHOICES?

Since you're likely to save on the Time-of-Use (TOU-DRY) plan, let us automatically move you. You also have other
options: choose the Time-of-Use (TOU-DR2) plan, choose another available plan or stay on your current plan. Both
Time-of-Use plans include one-year no-risk pricing, and you can switch to another available plan at any time. Get
more information and make your choice online at sdge.com/whenmatters.

YOUR THREE PLANS

T

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY
MOVE TO THIS PLAN

TOU-DRI

SUPER OF1-PEAK
e o g

Annual estimated cost®

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overall
energy use.

oweomse 94655
TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON $4,781

YOUR CURRENT PLAN
STAN DARD (nn’ Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

Annual estimated cost’

Annual estimated cost®

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.

PIA_0219 2HMS_P30E_NN_BE_AO_04_000001_PIA
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Mass Default PD-30 Non-NEM Letter with insert, Benefiter

Page 2 of 2

PaA_0218

WHAT DO | DO NOW?
The choice is yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019.

2. Enroll now in Time=-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

Since you're likely to save on the Time-of-Use (TOU-DR1) pricing plan, consider making the switch early,
Log in to My Account at sdge.com/planenroll or call us at 1-877-558-1674 before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

M,

S 7,
WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE? & SHIFT Z)

During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing and delivering energy can bt TU _é'

increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease SAVE AP

demand on the power grid, which benefits the environment, as well as your monthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOUR

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed insert and see just how easy it is to save even more.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled In the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utllities Commission (CPUC) and are subject to change by CPUC order, One-Year
No-Risk Pricing is applicable for up te 12 menths while on TOU-DR1 or TOU-DRZ and does not apply to customers with NEM-ST.

Actual savings may vary and will depend en various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.

ZHMS_PI0E_NN_BE_AO D4_000COI P3A
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Mass Default PD-30 Non-NEM Letter with insert, Neutral
Page 1 of 2

REMINDER: IT*S THE LITTLE THINGS THAT COUNT. CHANGING A

LITTLE MIGHT HELP YOU SAVE. YOU ARE SCHEDULED TO SWITCH
TO A TIME-OF-USE PLAN ON JUNE 28, 2019.

John Q. Sample - P3C 4/15/2019
1234 Anywhere Street
San Diego, CA 92123

R B T U R (R TR TR R TR
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Time to save.
April 15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). This plan rewards you for shifting

energy usage to lower-cost times, away from on-peak hours of 4 p.m. to 9@ p.m. You can automatically move to this
new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, you may be able to save on Time-of-Use plans if you
can reduce your overall energy use and shift some of it to the lower-priced hours. Energy costs are highest during
the on-peak hours between 4 p.m. and 9 p.m. This new approach to pricing gives you more choice and contral by
allowing you to save in two ways: choosing to use energy during off-peak hours and reducing your overall use.

WHAT ARE MY CHOICES?

To really save on Time-of-Use plans, consider your energy use and whether you're able to use less energy from

4 p.m. to @ p.m. If you can, let us automatically move you to the Time-of-Use (TOU-DR1) plan. You also have other
options: choose the Time-of-Use (TOU-DR2) plan, choose another available plan or stay on your current plan.

Both Time-of-Use plans include one-year no-risk pricing, and you can switch to another available plan at any time.
Get more information and make your choice online at sdge.com/whenmatters,

YOUR THREE PLANS COMPARED

Al

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY
MOVE TO THIS PLAN

SUPER OFF-PEAK

Annual estimated cost’

SUPER OFFPIAK
N s

INcLUDES  This plan has three

TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON
YOUR CURRENT PLAN

STANDARD (DR)

P3€_0219

pricing periods that Weakeiits bafica
differ between weekdays and >
and weekends/holidays. Holldays
Time-of-Use pricing has
two tiers based on overall SUPER OFF-PEAK
energy use.
12AM
OR YOU CAN CHOOSE $1 059
TU MOVE TO THIS PLAN I Annual estimated cost”

-

2aM

$1,224

Two pricing tiers based on monthly usage. Price does not vary by
hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

Annual estimated cost”

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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WHAT DO | DO NOW?

The choice is yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019.

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

You can get more information by going to sdge.com/whenmatters. Or make your choice now.
Call us at 1-877-558-1674 or log in to My Account at sdge.com/planenroll before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE?

During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing and delivering energy can
increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease
demand on the power grid, which benefits the environment as well as your monthly bill.

| HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed insert and see just how easy it is to start saving.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enralled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 manths while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on varlous factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

& 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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REMINDER: YOU ARE SCHEDULED
TO SWITCH TO A TIME-OF-USE

PLAN ON JUNE 28, 2019.

John Q. Sample - P3E 4/15/2019 Sﬂﬂ;
1234 Anywhere Street

San Diego, CA 92123 =" ‘ Time to save.
L U e LT e A U T o » B Sewpra Frergy

April 15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 28, 2019, your pricing plan is scheduled to change to a Time-of-Use plan (TOU-DR1). You can
automatically move to this new plan, choose ancther plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, if you continue to use energy the same way, Time-of-Use
plans may not be right for you. To save on these plans (TOU-DR1 or TOU-DR2), you'll need to reduce your overall
energy use and shift some use to lower-priced hours. Energy costs are highest during the on-peak hours between

4 p.m. and 9 p.m. Time-of-Use plans include one-year no-risk pricing, so you can try it out and see if it's right for you.

WHAT ARE MY CHOICES?

Consider your energy use and whether you're able to use less energy and shift some away from 4 p.m. to 9 p.m.

If you can, let us automatically move you to the Time-of-Use (TOU-DR1) plan. You also have other options: choose
the Time-of-Use (TOU-DR2) plan, choose another available plan or stay on your current plan. Both Time-of-Use
plans include one-year no-risk pricing, and you can switch to another available plan at any time. Get more
information and make your choice online at sdge.com/whenmatters.

UR THREE PLANS COMPARED

Details as of;

IF NO ACTION IS TAKEN I
YOU WILL AUTOMATICALLY $1,077
MOVE TO THIS PLAN

TOU-DR1

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overalf
energy use.

OR YOU CAN CHOOSE Annual estimated cost™
TO MOVE TO THIS PLAN 51-087

TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON Annual estimated cost”
YOUR CURRENT PLAN $659

STANDARD (DR, Two pricing tiers based on monthiy usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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T DO | DO NOW?

The chaice is yours. You're in control.

1. Do nothing, and we'll autematically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019,

2. Enrall now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

‘You can get more information by going to sdge.com/whenmatters. Or make your choice now. Call us at
1-877-558-1674 or log in to My Account at sdge.com/planenroll before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

\“““”""/
WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE? = CHIFT 2
During the on-peak hours from 4 p.m. to @ p.m., the cost of producing and delivering energy can 5P ;
increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease SAVE Ty
demand on the power grid, which benefits the environment, and possibly your monthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed insert.

*Estimates are based on an analysis of your home's electricity use last year, Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and reguiation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, Including geographic |ocation, weather conditions, equipment installed,
usaqge rates and similar factors,

@ 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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REMINDER: FIND MORE WAYS TO SAVE ON YOUR
ENERGY BILL. YOU ARE SCHEDULED TO SWITCH TO A

TIME-OF-USE PLAN ON JUNE 28, 2019.

John Q. Sample - P3G 4/15/2019 -
1234 Anywhere Street SDGE
San Diego, CA 92123

LT e L L e e L e L o semoa ey o

Time to save.

April15, 2019

Chaices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1), which rewards you for
shifting energy use to lower-cost times, away from the on-peak hours of 4 p.m. to @ p.m. You can automatically
move to this new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based on analysis of the energy used in your home last year, you are likely to save on the Time-of-Use (TOU-DR1)
plan. The cost of energy for this plan is highest during the cn-peak hours between 4 p.m. and 9 p.m. This new
approach to pricing gives you more choice and control by allowing you to save in two ways: choosing to use energy
during off-peak hours and reducing your overall use. If your system happens to generate excess energy, we'll continue
to track and apply your generation credit. We'll be here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Since you're likely to save on the Time-of-Use (TOU-DR1) plan, let us automatically move you. You also have other
options: choose the Time-of-Use (TOU-DR2) plan, cheose another available plan, or stay on your current plan. Both
Time-of-Use plans include one-year no-risk pricing, and you can switch to another available plan at any time. Get
more information and make your choice online at sdge.com/whenmatters.

THREE PLANS

Details as ¢ unt num
IF NO ACTION IS TAKEN st esimtecos
YOU WILL AUTOMATICALLY 54,650 S
MOVE TO THIS PLAN

Menday
through
TOU-DR1

SUPER OFF-PERK SUPER OFF-PEAK
Wt med

INCLUDES  This plan has three

pricing periods that e
differ between weekdays W“kinﬂs
and weekends/hofidays. HD‘I’I:WE

OFF-PERK

Time-of-Use pricing has
two tiers based on overall

SUPER OFF-PEAK

energy use.
OR YOU CAN CHOOSE i estmateacost.
TO MOVE TO THIS PLAN 541655 e e S

TOU-DR2

INCLUDES  This plan has two
pricing periods each OFF-PEAK OFF-PEAK
day. Time-of-Use pricing
has two tiers based on
overall energy use, Zan

ON-PERK
Every Day

Annual estimated cost
OR YDU CAN STAY ON $4 781 including applicable NEM
YGU R cU RRENT PLAN r true-up credits and charges.*
STAN DARD (DR, Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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WHAT

Q| DO NOW?

The choice is yours. You're in control.
1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019.

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

Since you're likely to save on the Time-of-Use (TOU-DR1) pricing plan, consider making the switch early.
Log in to My Account at sdge.com/planenroli before June 28, 2019.

INCLUDES

TRY IT RISK-FREE
Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

Wiy
WHY THE SWITCH TO TIME-OF-USE? p—)

S i,
< SHIFT

Thanks to customers like you who are committed to a cleaner, greener future, there's more L

renewable energy generated earlier in the day. Because of these changes in energy production SAVE i

>

]

2
—
=

patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

O | HAVE TO STOP USING

ERGY DURING ON-PEAK HOURS?
No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening

after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed insert and see just how easy it is to save even more.

*Estimates are based on an analysis of your home’s electricity use last year. Some costs may be estimated or rounded. If you're already
enrolied in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and requlation of the Calitornia Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-year
no-risk pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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REMINDER: [T'S THE LITTLE THINGS THAT COUNT. CHANGING A
LITTLE MIGHT HELP YOU SAVE, YOU ARE SCHEDULED TO SWITCH

TO A TIME-QF-USE PLAN ON JUNE 28, 2019.

John Q. Sample - P31 4/15/2012 -
1234 Anywhere Street SDG[_-'
San Diego, CA 92123

L T L e e L L g A STyt

Time to save.

April 15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). This plan rewards you for shifting
energy usage to lower-cast times, away from on-peak hours of 4 p.m. to 2 p.m. You can automatically move to this
new plan, choese ancther plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based on analysis of the energy used in your home last year, you may be able to save on Time-of-Use plans if you
can reduce your overall energy use and shift some of it to the lower-priced hours. Energy costs are highest during
the on-peak hours between 4 p.m. and @ p.m. This new approach to pricing gives you more choice and control by
allowing you to save in two ways: chaosing to use energy during off-peak hours and reducing your overall use. If
your system happens to generate excess energy, we'll continue to track and apply your generation credit. We'll be
here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Ta really save on Time-of-Use plans, consider whether you're able to use less energy from 4 p.m. to @ p.m. If you can,
let us automatically move you to the Time-of-Use (TOU-DR1) plan. You also have other options: choose the Time-
of-Use (TOU-DR2) plan, choose another available plan, or stay on your current plan. Both plans come with one-year
no-risk pricing, and you can switch to another available plan at any time. Get mare information and make your
choice online at sdge.com/whenmatters.

YOUR THREE P

ount numb
IF NO ACTION IS TAKEN mnatestimatescoxt
YOU WILL AUTOMATICALLY $1 '133 G

MOVE TO THIS PLAN v
TOU-DR1 =D

SUPER OFF-PEAK
e w41

INCLUDES  This plan has three

pricing periods that onEaL

differ between weekdays w‘:‘:‘;""s

and weekends/holidays. Holidays

Time-of-Use pricing has OFFFEMR

twao tiers based on overall

energy use. SUPER OFF-PEAK

ZAN am
Annual estimated cost

OR YOU CAN CH OOSE $1 059 including applicable NEM
TO MOVE TO TH |S PLAN r true-up credits and charges.”

TOU-DR2

INCLUDES  This plan has two
pricing periods each

Every Dl’\'> ON-PEAK

day. Time-of-Use pricing Wliita OFF-PEAK
has two tiers based on
overall energy use.
1AM
nnual estimated cost
OR YOU CAN STAY ON $1,224 g appikabi e
Ya U R cu RRENT PLAN F true-up credits and charges.”

STAN DA RD (D R) Twao pricing tiers based on monthly usage. Price does not vary by

hourof the day. MAY INCLUDE HIGH USAGE CHARGE.

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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WHA

O1 DO NOW?

The cholce is yaurs. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019.

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2} or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Call us at
1-877-558-1674 or log in to My Account at sdge.com/planenroll before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

WHY THE SWITCH TO TIME-OF-USE?

Thanks to customers like you who are committed to a cleaner, greener future, there's more
renewable energy generated earlier in the day. Because of these changes in energy production
patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

O | HAVE TO STOP USING ENER URING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening
after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed insert and see just how easy it is to start saving.

*Estimates are based an an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-year
no-risk pricing 1s applicable for up to 12 months while on TOU-DR1or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, including geagraphic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2018-2012 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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REMINDER: YOU ARE SCHEDULED
TO SWITCH TO A TIME-OF-USE

PLAN ON JUNE 28, 2019.

P34_021%

John Q. Sample - P3K 4/15/2019 SBGE

1234 Anywhere Street -

San Diego, CA 92123 6'— Timetoisave:
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April15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available,

Cn June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). You can automatically move to
this new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based an analysls of the energy used in your home last year, if you continue to use energy the same way,
Time-of-Use plans may not be right for you. To save on these plans (TOU-DR1or TOU-DR2), you'll need to reduce
your overall energy use and shift some use to lower-priced hours. Energy costs are highest during the on-peak
hours between 4 p.m. and 9 p.m. Time-of-Use plans include one-year no-risk pricing, so you can try it out and
see if one is right for you. If your system happens to generate excess energy, we'll continue to track and apply your
generation credit. We'll be here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Consider your energy use and whether you're able to use less energy and shift some away from 4 p.m. to 9 p.m. If
you can, let us automatically move you to the Time-of-Use (TOU-DR1) plan. You also have other options: choose the
Time-of-Use (TOU-DR2) plan, choose another available plan, or stay on your current plan. Boeth Time-of-Use plans
include one-year no-risk pricing, and you can switch to another available plan at any time. Get mare information
and make your choice online at sdge.com/whenmatters.

R THREE PLANS COMPARED

IF NO ACTION IS TAKEN arvuatestinatedcost
YOU WILL AUTOMATICALLY 51 r077 el
MOVE TO THIS PLAN
TOU-DRI L A

SUPER OFF-FEAX SUPER OFF-PEAX
Harch and Apeil.

INCLUDES  This plan has three Ea

pricing periods that
differ between weekdays Weekends
and weekends/haiidays. e

Time-of-Use pricing has OFF-PERK

two tiers based on overali

SUPER QFF-PEAK

EnNergy use.
OR YOU CAN CHOOSE 1:0:@;;95;%3:;‘;:! cecsr
TO MOVE TO THIS PLAN 51 :087 e

TOU-DR2

INCLUDES  This plan has twa
pricing periods each day.
Time-of-Use pricing
has two tiers hased on
overall energy use.

OR YOU CAN STAY ON f_‘rgn:afnes;fmat;d ceost
TOUR CURRENT BLAN $659 et

STANDARD (D R) Two pricing tiers based on monthly usage. Price does not vary by

hour of the day, MAY INCLUDE HIGH USAGE CHARGE.

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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The choice Is yours. You're in control.

1. Do nothing, and we’ll automatically move you to the Time-of-Use (TOU-DR1) pricing plan an
June 28, 2019,

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Call us at
1-877-558-1674 or log in to My Account at sdge.com/planenroil before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

WHY THE SWITCH TO TIME-OF-USE?

Thanks to customers like vou wha are committed to a cleaner, greener future, there's more
renewable energy generated earlier in the day. Because of these changes in energy production
patterns, on-peak hours have shifted to 4 p.m. to @ p.m.

O | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or daing laundry, earlier in the day when you are generating energy or later in the evening
after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed insert.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. |f you're already
enrolled In the CARE or FERA pragrams, it will be carried over te your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the Califarnia Public Utilities Commission (CPUC) and are subject ta change by CPUC order. One-year
no-risk pricing is applicable for up ta 12 manths while on TOU-DR1or TOU-DR2 and does not apply to customers with NEM-ST,

‘Actual savings may vary and will depend on various factars, including gecgraphic location, weather canditions, equipment instalied,
usage rales and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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Every little bit helps. Make saving energy a daily habit.

Here are a few tips to help you get started:

Turn off your dishwasher after the wash cycle
and let your dishes air dry

Run your washer/dryer during off-peak hours TIME IS MONEY.
and do multiple loads ) WHEN YOU USE
ENERGY DETERMINES
() Setaprogrammable thermostat to turn off or HOW MUCH You
= adjust during on-peak hours CAN SAVE.
[n] Run your higher energy-consuming appliances,

such as air conditioners and peol pumps during
off-peak periods

Discover more energy-saving ideas at
sdge.com/whenmatters

PR AL

BOTH PLANS INCLUDE ONE-YEAR NO-RISK PRICING

Ou£aN Ty The haw TOL-DR10r TOU-DR2 pricing plans risk-frae for upto

aneyear, |fyou end up spending more than you would have on your current
plan during the first year, we will cresit you the difference. In sadition,

b~ there’s no High Usage charge with either of the plans, and you can switch

Hol days: toancther awailable plan at any time,

Time-of-Use plans provide greater ability to save by both shifting energy use to off-peak times and by reducing overall use. If you can change some of your daily

energy habits, you may be able to save energy and money by switching to Time-of-Use.
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QUESTIONS?

il sdge.cam/whenmatters

D WELCOME TO

O Twitterconyiage

1O racebookcomSaniicgotasandiive tric YOUR NEW
S PRICING PLAN.

O inatagram comvsdge

PO, Bon G9831 | San Diega, CA S212-9831
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WASHER/DRYER
Run your washer/dryer before
4pm|irafter9pm

Turn off your dishwasher
after the wash cycle and _
-

let your dishes air dry.

For more tips visit
. sdge.com/whenmatters.
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PRICING PLAMS MY VIDED MY ACCOUNT

Wonder how you are doing on Time-of-Use?

Account number; JOOOM(45013

HI, NINA

CLICK NOW TO WATCH YOUR VIDEO

WATCH YOUR VIDEO

Your Time-ol-Use plan is all about when you use energy. Shifting your energy use to off-
peak hours helps decrease demand on the power gnid, which banafits the environment
and can save you money
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Bill Protection Ending Letter
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ONE-YEAR NO-RISK PRICING

FOR YOUR TIME-OF-USE PLAN
WILL SOON END.

NAME -
co G,

g? S—B‘E Time to save.
CITY,STA ZIP10 # () sempra Energy uay®

Mail Date - English

Did you know that there are only a few weeks left on the one-year no-risk pricing offer that came with your
\\ - current Time-of-Use plan(s)? This means you will soon know whether you saved money during your first

12 months of trying out Time-of-Use. If you end up spending more than you would have on your former

Standard (DR) plan, you will automatically receive a one-time bill credit for the difference.

Please note your current plan will remain in effect unless you choose to switch to another available plan.

HOW DID | DO ON TIME-OF-USE?

Look for "Your Electricity Dashboard” on your monthly bill. That page includes a one-year no-risk pricing
chart comparing your actual bills to date on Time-of-Use with what you would have spent on your former
Standard (DR) plan.

- ACCOUMT NUMBER J0000 X00 000 DATE MAILED Mar 19, 2018 Page 5ol &
m DATE DUE sdge.com
— Apr T, 2019
ng)&mpﬂ&mm’w
Your Electricity Dashboard
ot display if ussg i
Period: 02113 - 03117 Time of Use - Blectricity
Average Hourly Electric Usage e Eee——————— :"; —_
\ O am ._-wm Tl
in arma = T

If you saved, you've
chosen the plan that's
best for you.

m

If you're close to saving,
see if you can identify a

R

= " ien

BPE-A_051

4 ourty usaga & avraged and degiayed on the chart by paa.
Highest Usage Hour

Highest Lisage Hour this month:
* 5.3 kWh on March 10, 2019 from Tam to 8am

This s the highest amount of electricty used at a given
paint in fime.

Cansaean
consumo

el
de: SBAET.
i Tob mencr i o pln Ty of UL, Pasa ankzas

by Ergy e

Tamceniy
anergia)

few more ways to shift
your energy use to lower-
cost hours.

If you decide you're not
able to save, you may
benefit by switching to
another plan.

Make the choice that's
best for you.
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Bill Protection Ending Letter

Page 2 of 2

BPE-A_05i10

WHAT ARE MY CHOICES?

1. Do nothing, and you'll stay on your current Time-of-Use plan.

2. Switch to another available plan by logging in to My Account at sdge.com/MyAccount.

Have a question? See our FAQs at sdge.com/whenmatters
or contact us at 1-800-411-7343.

HOW CAN | SAVE MORE ON TIME-OF-USE?

Time-of-Use plans are all about timing. Since energy costs are highest between 4 p.m. and 9 p.m.,
identifying which of your higher energy-consuming activities you can shift to off-peak hours is key.
Some of the best ways to save energy and lower your bill are the easiest ways. Here are some fips to
get you started. No doubt you'll come up with many more.

© Run your washer/dryer during o | Turn off your dishwasher after the
off-peak hours. S:o wash cycle and let your dishes air dry.
~-+|| Set aprogrammable thermostat to turn [ Runyour higher energy-consuming

equipment, such as pool pumps, and charge
your electric vehicle during off-peak periods.

YOU DESERVE THE BEST.

You're in control of your energy habits. You know best what changes you can make to take advantage of
off-peak savings. To review your current plan and compare it with other options, log in to My Account at
sdge.com/MyAccount. If you still have questions, give us a call at 1-B00-411-7343.

Eaww

off or adjust during on-peak hours.

The one-year, no-risk pricing offer that came with your current
Time-of-Use plan(s) is ending soon for the following accounts and meters:

Account Number | Meter Number | Meter Address | Plan Name
1234567890 12345678 1234 Ay St. Time of Use (TOU-DR1)
1238567890 12345678 1234 Ay St. Time of Use (TOU-DR1)
1234567890 12345678 1234 A0y St Time of Use (TOU-DR1)
1234567890 12345678 1234 Ay St. Time of Use (TOU-DR1)

1234567890 12345678 1234 Any St. Time of Use (TOU-DR1)
1231567890 12345678 1234 Ay St Time of Use (TOU-DR1)
1234567890 12345678 1234 Any st. Time of Use (TOU-DR1)
1234567890 12345678 1234 Ay St Time of Use (TOU-DR1)
1231567890 12345678 1234 Ay St Time of Use (TOU-DR1)
1238567890 12345678 1234 A0 St Time of Use (TOU=DR1)
1234567890 12345678 1234 Ay St. Time of Use (TOU-DR1)

One-year no-risk pricing is applicable for up to 12 months and requires continuous service at your current location while on the
TOU-DR1 or TOU-DR2 plan, and does not apply to NEM-ST customers or accounts opened after 2/28/19.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2019 5an Diego Gas & Electric Company. Trademarks are the property of their respective owners. All rights reserved.

ZHMS_MBPE_G1_NA_0_00_ANDSEQ®




Mass Default — Summer Pricing
TOU-DR1 — English (Mailer)
Page 1 of 2

SUMMER IS COMING.
HOW WILL YOU BEAT
THE HEAT?

TIME IS MONLEY. WHEN YOU USE ENERGY
DETERMINES HOW MUCH YOU CAN SAVE.

Every little bit counts when it comes to saving energy. Here are a few tips to help you get started:

Keep blinds, curtains and other window coverings closed during
summer days to help block unwanted heat and reduce cooling costs.

Program your thermostat to precool your home to a lower
temperature up to three hours before 4 p.m.

When possible, use heat-generating appliances such as washers,
dryers and dishwashers later in the evening during off-peak hours.

I

[y Set your timer to run your pool pump during off-peak hours when
energy prices are lower.

-
a ajﬁrmprn Energy iy’
ZHWE_THE_RA_MA_DD_04
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Mass Default — Summer Pricing

TOU-DR1 -

Page 2 of 2

English (Mailer)

DON'T LET SUMMER

TAKE YOU BY SURPRISE.

When the seasons change, so does your energy pricing. Demand
for electricity in the summer is typically higher than in the winter.
That's why summer prices, starting June 1, will be significantly
higher than winter pricing. The more you can stay below your
baseline while trying to beat the heat, the less you'll spend on your
energy bill. Want to l2arnm more about baseline from me? Visit me
at sdge.com/whenmatters.

Dn-Peek Offifeak Super Off-Prak

Summer Season
June - October

Time-of-Use (TOU-DR1)

Prices effective June 1, 2019.

How can you save? Shifting energy use away from the higher-priced on-peak hours of 4 p.m. to
9 p.m. is always a good idea and can help you save on your energy bill. Use tools such as alerts
to track your energy use and costs. Get reminded before you've used more energy than you
planned by signing up for spending goal alerts. Learn more about alerts at sdge.com/alerts.

12 AW (1] 10 AM 2 4PN Ll 12 AN

1244 EL T L 2au
* Al pricing plans (rates) are subject to th ish d #on of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order.
Actual savings may wary and will depend on various factors, incleding geographic location, weather conditions, equipment installed, usage rates and simillar factors.
© 2019 San Diego Gas & Hlectric Company. the property of their P All rights .
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Mass Default — Summer Pricing
TOU-DR2 — English (Mailer)
Page 1 of 2

SUMMER IS COMING.
HOW WILL YOU BEAT
THE HEAT?

TIME IS MONEY. WHEN YOU USE ENERGY
DETERMINES HOW MUCH YQOU CAN SAVE.
Every little bit counts when it comes to saving energy. Here are a few tips to help you get started:

Keep blinds, curtains and other window coverings closed during
summer days to help block unwanted heat and reduce cooling costs.

Program your thermostat to precool your home to a lower
temperature up to three hours before 4 p.m.

When possible, use heat-generating appliances such as washers,
dryers and dishwashers later in the evening during off-peak hours.

] Set your timer to run your pool pump during off-peak hours when
energy prices are lower.

G‘
agjkmpra Energy wtiny*
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Mass Default — Summer Pricing
TOU-DR2 — English (Mailer)
Page 2 of 2

DON'T LET SUMMER

TAKE YOU BY SURPRISE.

When the seasons change, so does your energy pricing. Demand
for electricity in the summer is typically higher than in the winter.
That's why summer prices, starting June 1, will be significantly
higher than winter pricing. The more you can stay below your
baseline while trying to beat the heat, the less you'll spend on your
energy bill. Want to learn more about baseline from me? Visit me

at sdge.com/whenmatters.
On-Peak Otf-Poak
34¢
Summer Season CE ...
June - October basoline

Time-of-Use (TOU-DR2) 23¢

per kwh

Prices effective June 1, 2019.

How can you save? Shifting energy use away from the higher-priced on-peak hours of 4 p.m. to
9 p.m. is always a good idea and can help you save on your energy bill. Use tools such as alerts
to track your energy use and costs. Get reminded before you've used more energy than you
planned by signing up for spending goal alerts. Learn more about alerts at sdge.com/alerts.

Every Day > ON-PEAK

OFF-FEAK

12 AN &AM 4PN S 12 AN
= Al prici tto the sup d ion of the C i ic Utilities Commission (CPLIC) and ject to CPUC order.
Actual savings may wary and will depend on various factors, mmmwmmmﬁmmmgnlmmwmm-hlm
2209 #ego Gas & Hectric Company. the property of their Al righ
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Mass Default — Summer Pricing
Cling — English

IF YOU CAN'T
SEE ME, YOU'RE
SAVING ENERGY...

B-82

Keep blinds and curtain:
closed during summer
days to block out direct
sunlight and reduce
cooling costs.




Appendix C: Q2 2019 Dashboard

2019 Residential Mass Default to TOU Dashboard

Program Geal: SDGE to transition ~750,000 customers in 2019 to three-period TOU plan (TOU-DR1) leveraging lessons learned from 2018 default pilot transition of ~141,000 customers. Camaktive Reportiog Pem}d;Riflsizgifigﬁgﬁgg

Mass Default (IDTM)

Rollout Schedule
Mass Default Update Opt-Out Channels - i | | _——
90 day natiicatan shout upcoming.
~2,954,000 total mass default . 2 . Dec | Jan | Feb | Mar May | Jun | ul Oct | Nov | Dec | san [Feb| Mar [ 2pr Jun | i | A shon pan g
communications sent | d 54% 11%
Reply car pec| mpoL | 115k w/ [ e’ e —
~461,000 total customers I.:l { Tan| mooz | 1isK Xl x e =]
have received transition 33% 3 2% el ] L7 £ e
icati MyAccount VR e woos stk et - —
communications ! apr| woos | sok I EY =
IWay|WDoE | 50K o o N = e Tatan
\ ™257,000 total customers Slowing Transition through tun | moo7 | sok ECHETE = i
2o Jul | MDO8 50K 5K 50 s v sl 5 s Bcfardt iyt
transitioned to TOU-DR1 Summer Months mMDDs_ | 75k | Sk | o0 | &0 | 30 an s i have seyaccouns stter comletin
5K E3 T 3 o rdmaon TEV
Transitioning approximately 5,000 E7K o | = o i
~16,500 total customers have customers per month during June, ::: | I £ ke H * I
opted in early to TOU-DR1 or July and August oK I } 50 |60 rmy S
TOU-DR2 Cummatatiee Totat |

3 1,559,941 Communications sent Apr-Jun
National Federation of Filipino American Associates 90-Day Awareness Postcard Il
On June 15th, Outreach members presented Time-of-Use and program 60-Day Notification Letter [
information to the Board of Directors of one of our newest partners, 30-Day Reminder Letter | NN
the National Federation of Filipino American Associates. NaFFAA welcome Brochure [N NN
promotes the welfare and well-being of the four million Filipino 0 v -
- " . . Personalized Video
Americans throughout the US. SDG&E will continue TOU education to - !
this community by scheduling additional presentations and events. summer pricing Mailer |
Q2 CBO Outreach Results Customers Reached e e e
W Direct Mail = Email e
S 147 avents ~14,200 biaklay

60 presentations ~1,500 Customer Engagement by Channel

156 online activities ~306,700 [—|“
5
m3 [ -
Customer Calls by Category / Reason Time-of-Use Landing Page Activity Online Bill Comparison Tool Activity

www.sdge.com/whenmatters MyAccount/My Pricing Plan
Traditional Media 0 am 150
90,000 4
142M impressions o S -
3000 mis 100
TV+OTT: 60M  Print: 9M 1500 o 1000
Ratio: 38M Outdoor: 35M 2000 50000 0
1500 40000 0
10000
e = 1000 o
Digital Media = l 2000 =
- - = 10,000
52Mimpressions o - — o .
Includes display, pre-roll, native Clarification Opt-Out Assistance Cxher Complaint g May jun Total Views. Unique Views
4 , .
YouTube, pﬂid SEET'Ch and paid social - - WhApr Whiay W jun Tatsl BUnique Visitors BApr © May Wjune
English Spanish Avg. time on page: 3:18

Any required corrections/adjustments are reported herein and supersede information provided in prior reports
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2019 Residential Mass Default to TOU Dashboard

Program Goal: SDGE to transition ~750,000 customers in 2019 to three-period TOU plan (TOU-DR1) leveraging lessons learned from 2018 default pilot transition of ~141,000 customers. Crmalative Repartioe: Rerods 403 /20111 06430/ 20115

Report Date: 7/15/2019

Customer Status

Status of Mass Default Customers Estimated vs. Actual Benefiter Categories Benefiter Definitions
after Receiving 60-Day Notification Based on bills from Apr 2019 to Jun 2019
Active Pending Opt-outto e Benefiter Category | Estimated Actual Estimated Actual Gateziiy St M"“:"'\'
Transitioned Opt-ints  Opt-into Transtioning Optdnto Optnts  non-TOU s e = = -5?51; = Sillimpacs
to TOU-DR1 TOU-DR1 TOU-DR2  to TOU-DR1 TOU-DR1 TOU-DRZ Standard (DR} TOUplan  Attrition  All Bereies . T i ok e - . o -
e o e e i S L <te s B A Lt AL A L SR st S AT NE.]'.FE[ | mm mﬂi T1.6% 77.75‘1 Neutral MNE'REFS upluS]l}
Total 257,415 ‘ 11663 | 4378 47,035 ‘ 267 166 51,632 2,605 30,190 | 415,351 Neutral Nan-Benefiter | 45,05 25770 o 1% Neiiteal NorcBenifitirs Icrasse upin S10
|% ic ‘ | ‘ | | | | il Non-Benefiter | 440 241 0.2% 01% Non-Benefters Increase atleast $10/
of Customers  52.0% 28% | 1% 113% | 01% 00% 14.8% 06% 73% | 100% Toul 5787 255.767] 1005 oo T e
Customer Selections connections and Arrears Bill Protection Credits Earned
Opt-Inby Opt-Out by sta0 50
Benefiter Category Benefiter Category Fa parsic 170
1w
4000 25,000 E =
E SL000 g
3500 moN 2 =
20,000 = 3
3000 § om0 3
lawx 5 ¥
500 15,000 7618 ] H
2000 3 $600 '_“_;
10,000 i H §
1500 ; a0 3
1000 5,00 ey oo OIEN  Doaw
500 I p— Nt s:0
0 ———— I =SSTEEE 0 L = - stanfard {non TOU) MTOUDRE WTOUORZ
Benefiter Neutral Neutral Non-  Non-Benefiter Total Benefiter Neutral Neutral Non- Non-Benefiter Total S0 -]
Benefiter Benefiter Benefiter Benefiter Standard (non-TOL), TOU-DR1, and TOU-DR2 May fan
plans for Apr 2019 - jun 2018. Control group is S Closed . BN AL e e Clostd] | et Active
mApr mMay Elun W Apr ®May BJun all accounts on non-TOU plans.

al Customers Currently on TOU Plans

Opt-in by Opt-Out by
Plan Customers
Channel Channel 2 TOU-DR1
TOU-DR1* 439,604
5,000 1m0 1 u DRSES
4500 DRSES 30,928 5
® TOU-DR2
4000 A TOU-DR2® 25,508
350 \ # TOU-DRP
3,000 15,000 TOU-DRP 13,024
X ; = EVTOU2
e — EVTOU2 o522 | u EVTOUS
e EVTOUS 6,231 ® TOU-DR
1,000 5,000
i I I I I I I II x TOU-DR 5,820 2 DR-TOU
Em P
o B ° DR-TOU 929 m EVTOU
Reply Card MyAccount ccc IVR Total Reply Card MyAccount €ce IVR Total
EVTOU 359
®Apr ®May ®Jun
SRHE MR Y Total 533,026 1 Three-period default TOU plan; startservice plan effective 3/01/19
2 Two-period optional TOU plan

Any required corrections/odiustments are reparted herein and supersede informarion provided in pricr reports




