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l. Introduction

Pursuant to Decision (“D.”) 15-07-001, “Decision on Residential Rate Reform for Pacific
Gas and Electric Company, Southern California Edison Company, and San Diego Gas & Electric
Company and Transition to Time-of-Use Rates” (“Decision”), that the California Public Utilities
Commission (“Commission” or “CPUC”) issued on July 13, 2015, San Diego Gas & Electric
Company (“SDG&E”) hereby files this quarterly report.

The Decision provides for the implementation of Residential Rate Reform during the
years of 2015 to 2020 and a transition to Time-of-Use (“TOU”) rates for residential customers.
The Decision also requires the Investor-Owned Utilities (“IOUs”) to provide the Commission
and interested parties with regular updates on the progress of understanding TOU rates and
other rate reform impacts. These updates, or Progress on Residential Rate Reform (“PRRR”),

are reported on a quarterly basis.



This PRRR report is the eighteenth progress update SDG&E has submitted, with previous
reports having been submitted on the following dates:

e 2015: November 2

e 2016: February 2, May 2, August 1, November 1
e 2017: February 1, May 1, August 1, November 1
e 2018: February 1, May 1, August 1, November 1
e 2019: February 1, May 1, August 1, November 1

. Marketing, Education & Outreach (“ME&O”)

A. ME&O Plan

On February 8, 2018, the Commission adopted Resolution E-4910 approving, with
modifications, SDG&E’s ME&O Plan filed by Advice Letter (“AL”) 2992-E submitted on
November 1, 2016 and supplemental AL 2992-E-A submitted on March 15, 2017. On March 30,
2018, SDG&E filed AL 3207-E with updated information related to its ME&O Plan in compliance
with Ordering Paragraph 2 of the Resolution. Subsequently, SDG&E filed supplemental AL
3207-E-A on August 16, 2018 that outlined slight revisions to its ME&O Plan after learning more
about the developing Statewide campaign.

On April 12, 2019, SDG&E filed AL 3352-E to update its ME&O budget by requesting an
additional $5.53 million for ME&O activities. Key drivers for the budget update included
communications development, general and digital media, direct marketing and labor activities.
Additionally, the AL addresses $9.61 million in incremental residential TOU labor costs
requested in SDG&E’s 2019 General Rate Case (“GRC”) Application (“A.”) 17-10-007. SDG&E

indicated in its GRC that an AL would be filed to add the incremental costs to its ME&O budget



and record them in the Rate Reform Memorandum Account (“RRMA”). Upon disposition of AL

3352-E, SDG&E will adjust its budget accordingly.

B. Community Outreach and Engagement

i SDG&E’s Energy Solutions Partner Network (Community Based
Organizations)

SDG&E’s Energy Solutions Partner Network is a key resource in communicating with its
underserved and hard-to-reach customers. The network of nearly 190 grassroots, diverse,
community-based organizations throughout SDG&E’s service area help to engage customers in
energy-saving solutions, including enrollment in applicable programs, services, tools and pricing
plan options. As part of Rate Reform outreach and education efforts this quarter and
throughout the year, this network helps educate its constituents about SDG&E’s TOU pricing
plans, as well as energy management tools such as My Account, My Energy, the My Energy
survey and the benefits of enrolling to receive goals and alerts.

In all of 2019, outreach activities included:

e 517 events reaching more than 52,000 people;

e 181 presentations reaching more than 6,400 people; and

e 652 online activities (social media posts, e-blasts, website posts) reaching more than 1.4
million people.

During Q4 alone, outreach activities included:

e 133 events reaching more than 16,900 people;

e 45 presentations reaching more than 2,000 people; and



e 182 online activities (social media posts, e-blasts, website posts) reaching more than

440,200 people.

During the 133 events in Q4, SDG&E’s outreach staff connected customers with a
variety of energy saving solutions including TOU plans, home upgrade programs like energy
savings assistance (“ESA”), energy management tools, goals and alerts, reduce your use
rewards, programmable thermostats and more. The team continued to use the Whendell-
branded outreach booth and materials at events where TOU was promoted. Whendell was
featured at nine community events throughout the quarter to draw attention to the 4 p.m.to 9
p.m. on-peak messaging.

December Nights in Balboa Park

One of the larger community events SDG&E participated in during the quarter,
December Nights in Balboa Park, is San Diego's largest free festival with more than 350,000
visitors each year. SDG&E partnered with the
City of San Diego on the weekend of December
6 to celebrate the 42nd anniversary of the

festival. SDG&E covered the park’s “Plaza de

Panama” center square with a canopy of
energy-efﬁcient LED hoIiday Iights that Whendell at December Nights in Balboa Park
illuminated the park for the entire weekend. The company hosted an outreach booth both days

to engage with customers and promote SDG&E’s programs and services including TOU.



Community Partner Roundtable

On December 11, 2019, SDG&E’s Outreach
and Customer Engagement team hosted an end-of-
-year luncheon to recognize community partners
who were instrumental in helping promote

customer programs, TOU and other company and

. T Community Partners’ End-of-year
statewide initiatives. Luncheon and Roundtable

Some 160 attendees representing more than 60 organizations were recognized by
Kendall Helm, SDG&E vice president of customer operations. The luncheon was also used as an
opportunity to reinforce existing programs and services available to residential customers, a
review of the outreach impact of community based organizations’ efforts throughout the year,
and additional information about fire safety and emergency alert notification processes
available to customers.

Boys and Girls Clubs of San Juan Capistrano

On December 14, 2019, SDG&E
sponsored a table at the San Juan Capistrano
Boys and Girls Clubs in Orange County attended
by approximately 90 people. In addition to

promoting customer assistance and energy

efficiency, SDG&E focused on TOU, knowing that Boys & Girls Club of San Juan Capistrano
some members of the Orange County community had begun receiving TOU transition

communications in October.



ii. Critical Customer Groups Outreach

San Marcos Senior Activity Center

On October 2, 2019, SDG&E presented
information about TOU pricing plans, Level Pay
and other savings tips and tools at the San
Marcos Senior Activity Center. The group was

very engaged and came prepared with their

San Marcos Senior Activity Center

bills ready to ask questions about TOU. After
answering questions during the meeting, SDG&E encouraged customers to visit My Account to
learn more, including reviewing their bill comparisons. While some participants shared that
they had already shifted energy use away from 4 p.m. to 9 p.m. in anticipation of TOU pricing,
most of the discussion focused on the reasons for the transition to TOU along with TOU impact
education.

C. Combining IDSM with TOU: CARE PCT TOU Pilot

On May 3, 2018, SDG&E received approval of AL 3197-E/2655-G for the Programmable
Communicating Thermostat (PCT or smart thermostat) TOU Pilot, ordered in D.17-12-009. The
goal of this pilot is to explore and evaluate whether a PCT paired with a mobile application
impacts the behavior of high usage customers as they transition to TOU. The Pilot has two
groups: a treatment group, which received a smart thermostat and transitioned to TOU, and a
control group, which transitioned to TOU but did not receive a thermostat. Both groups were

asked to complete three surveys as part of the pilot and would be compensated for their



participation. The current control group contains 89 customers and 48 customers in the

treatment group. Below is additional detail on the treatment group’s customer journey.

In early July, SDG&E’s PCT vendor, Ecobee, notified the SDG&E team that the smart
thermostats installed as part of this PCT pilot were not operating with the Peak Relief
functionality designed to help customers optimize the TOU rates. While issues were identified
during the installation of the thermostats, resolutions appeared to be identified and SDG&E
believed the thermostats were operating with Peak Relief, as intended. However, in mid-July, it
was determined that there were still issues with the PCT functionality. Ecobee began pushing
request notifications to customers to update the thermostat firmware to the latest version,
“Eco+.” The notifications occurred through the thermostats as well as email. Additional
notifications were sent in August to customers who had not upgraded their devices with the

new firmware.

In September, 39 of the 49 thermostats installed (accounts for 48 customers; 1
customer had 2 thermostats) had been updated with the latest Eco+ firmware. Based on the
challenges with the Ecobee firmware, SDG&E and the I0Us are working with the pilot evaluator
to adjust for these changes when analyzing the second customer survey’s results, which
happened at the end of October. The second survey was adjusted to focus on participants’
experiences and opinions of how the smart thermostat impacted their usage, especially during
TOU periods. Additionally, they were asked demographic, behavioral, attitudinal, and

knowledge-based questions to help contextualize the findings in the load impact analysis. In



November, the evaluator sent our surveys to pilot participants. At the end of December, 64

customers included in this study had completed the second pilot survey.

Also, in December, all pilot participants received a letter notifying them that their 12-
months of bill protection would be coming to an end. A final survey will be provided to
customers in early February with final pilot reports expected to be completed by March 30,

2020. Final results will be included in future quarterly PRRR report.

C. Earned Media

In Q4 2019, SDG&E was focused on educating reporters on seasonal TOU best practices
for customers. TOU pricing plans and the larger TOU transition have been discussed in media
stories and interviews several times this year, and SDG&E plans to continue to communicate
and educate customers through this channel as news stories and subjects call for it. SDG&E is
also continuing to coordinate with the statewide TOU education campaign and plans to utilize
earned media as a means to further educate customers about TOU in this space moving

forward.

D. Advertising and Paid Media

SDG&E’s advertising and paid media strategy evolved throughout the larger TOU
Transition period. Q1 2019 focused predominantly on providing general awareness and
understanding of TOU and introduced Whendell, SDG&E’s TOU smartwatch spokesperson. The
focus in Q2 shifted to emphasize customer choice and control, and to reinforce understanding
of TOU time periods, especially between 4 p.m. and 9 p.m. Q3 focused on behavioral tips to

help TOU customers be successful on their new plans, especially during the summer months.



This messaging continued in Q4 with the addition of new, seasonally appropriate tips for

success.

In Q4, SDG&E added its latest messages to a host of tactics it has used throughout the
TOU transition period. SDG&E continued the mass media tactics deployed in the prior quarters
such as: media activities including TV spots, radio spots and DJ endorsements, print ads, out-of-
home advertising, and digital advertising (paid search, paid social, display). SDG&E also
continued tactics specifically targeting critical customer groups, including Asian-language digital
and Spanish-language print, radio, and digital advertising. Campaign examples are featured

below.
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Digital Ad — Chinese Print Ad - Spanish TV Spot — General Market

A total of 168M impressions (~44M from digital advertising; ~124M impressions with
traditional mass media tactics) were achieved in Q4 via SDG&E’s multi-channel marketing
efforts. Collectively, 400M total impressions have been generated from SDG&E’s 2019

campaign. (~100M from digital advertising; ~300M from traditional mass media tactics).



E. Updated TOU Landing Page

Throughout the year, SDG&E enhanced content on its TOU landing page,
sdge.com/whenmatters in response to customer feedback regarding the TOU transition
journey and to provide timely seasonal information. During Q4 2019, pricing plan tables
across a number of languages (English, Spanish, Chinese and Vietnamese) were updated to
reflect Winter pricing effective November 1, 2019. SDG&E continues to monitor customer
feedback to incorporate updates to improve the overall customer experience where
appropriate. Online visits to the dedicated TOU webpage decreased approximately 29% from
Q3 to Q4, receiving approximately 246,000 visits with approximately 211,000 unique visitors.
The in-language pages also received fewer views during Q4: 32,502 for Spanish, 2,403 for
Chinese and 2,470 for Vietnamese, falling 9%, 25% and 56% respectively over the previous
guarter. This change in online engagement could represent an increase in overall awareness
of TOU as calls to the customer care center also decreased related to TOU requests.
Additional detail on customer engagement and call volume can be found in Section V (Mass

Default Rollout Update).

. High Usage Charge (“HUC”)
On November 1, 2017, SDG&E implemented the HUC, which applied to customers who
use more than four times their baseline allowance. The table below represents the number of

customers who incurred this charge by month in Q4 2019.

High Usage Charge
Impacted Customers Q4 2019

October 11,493
November 7,556
December 9,651

10



SDG&E notifies customers who approach (350% of baseline allowance) and exceed
(400% of baseline allowance), the HUC threshold. Customers not enrolled in SDG&E’s HUC alert
in My Account receive a direct mail notification the first time they exceed 350% and 400% of
their baseline in a given year. Customers who would like to receive ongoing HUC notifications
can enroll in the HUC SMS (text) and/or email alerts available in My Account.

CARE customers receive other targeted information through direct mail and email to
inform them about CARE high usage thresholds (400% threshold for post-enrollment
verification; 600% threshold for the loss of their discount). Messaging includes tips and
resources to help CARE customers lower energy use and continue receiving their discount.
CARE customers who were auto-enrolled in Q1 2019 to receive the standard HUC notifications
were unenrolled in Q3 since they were then receiving targeted CARE high usage messaging.
CARE customers who opt-in to the standard HUC alerts continue to receive those text/and or
email messages in addition to the CARE-specific messages.

At the end of Q4 2019, there were approximately 69,000 total subscriptions for HUC
alerts. These HUC notifications include tips and resources for customers who approach and
reach the HUC thresholds (350% and 400% of their baseline allowance). The following table

outlines the distribution of SDG&E’s Q4 HUC alert notifications.
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High Usage Charge Notifications

Distributed between October and December 2019

350% of Baseline 400%-+ of Baseline Total
Allowance Allowance Notifications
Direct Mail 7,551 4,496 12,047
Email 1,879 9,73 2,852
Text (SMS) 707 433 1,140

Additionally, in December 2019, SDG&E sent an educational communication to 332 new
customers who moved during Q4 into a home or apartment that has a history of exceeding the
350% of baseline allowance. The objective of this piece is to educate customers moving into
new homes on the HUC and how it may apply to them at their new residence. The
communication provides tools and resources to help customers avoid the HUC and suggests
TOU pricing plans as a potential solution since they are not subject to this charge. The Q4
communication also included tips for energy savings, some of which were specific to winter as

seasonal pricing was effective beginning November 1.

S06¢

L T——

General High Usage Education Letter

Larger samples of all the HUC communications sent to customers in Q4 can be found in

Appendix B.
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The HUC landing page at sdge.com/highusage also provides education about baseline
allowance and solutions to help customers avoid the charge and better manage their energy
use. The page was updated throughout the year as needed to provide additional clarifying
information and answer frequently asked questions. In Q4, the page received 6,324 views with
5,311 unique page views, slightly

lower than during the Q3 2019

summer months. Viewers spent an
High Usage Charge

average of 2 minutes and 8 seconds et th g Usage Chrgo vt it it Noverbar’, 1. T charge il sy o sty i 1 s more

than four Himes the amount of Basaiine AllOwance.
How much is it?

on the page during the quarter Ine igh Usage

sdge.com/highusage

Iv. 2018 Residential TOU Default Pilot

A. Peek™ Device

In conjunction with the end of their first
year on TOU, in April 2019, SDG&E sent
randomly-selected Default Pilot customers a
Peek™ device. Peek, a product of Ceiva Logic

Inc., is a disc-shaped plug-in device that can

help customers build awareness of TOU time

Peek Device and Mobile App

periods along with its corresponding mobile app.

At the end of Q4 2019, 297 customers had activated their Peek devices and downloaded
the mobile app. In April 2020, SDG&E will review first-year TOU data for Default Pilot

customers who received and activated a Peek device to see if usage differered from that of the

13



TOU Default Pilot control group during the same year. Once compiled, overall Peek device study

results will be shared in the next scheduled quarterly PRRR report.

V. 2019/2020 Residential Mass Default to TOU (“IDTM”)

A. Mass Default Rollout Update

Throughout 2019 and into 2020, SDG&E is transitioning approximately 750,000
residential customers on a rolling monthly cadence to a TOU pricing plan (TOU-DR1). More
than five million communications are being sent to approximately 14 different target groups.

Pre-transition communication for the first target group began in December 2018.
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Mass Default (IDTM) Rollout Schedule

For each target group, customer communications begin with an awareness postcard
sent approximately 90 days prior to the scheduled transition date. The 90-day awareness
postcard is followed by a 60-day notification letter, which includes personalized plan
comparison information and a reply card. Approximately 30 days prior to the scheduled
transition date, customers receive a reminder letter with a TOU quick reference card . During
their transition month, customers receive welcome information. Afterwards, customer
continue to receive support through After Care communications, including a Personalized Video

email and Summer and Winter Pricing mailers. The transition communications series concludes

14



after 10 months on the TOU plan with a notification that bill protection is coming to an end.

Email versions of direct mail communications are also sent if the customer is registered through

SDG&E’s online account portal, My Account. Below is an illustration of this customer journey.

Mass Default (IDTM) Rollout Communications Overview

SDG&E customizes its transition communications by language (English or Spanish), as well as by

the following segmentation:

e 60-day notification letter and 30-day reminder

letter:

Non-NEM and NEM

Benefiter category based on the last 12
months of energy consumption
(Benefiter, Neutral Benefiters, Neutral

Non-Benefiters, Non-Benefiters)

Benefiter Definitions

Est. Avg.
Monthly Bill

Category Impact*
Benefiters Save at least $10
Neutral

2 Save up to S10
Benefiters B
Neutral Non-

) | to 510
Benefiters ncreaseupto s
Non-Benefiters Increase at least $10

*Based on last 12 months of energy
consumption

Multiple meter (i.e., property management companies; HOAs)

15
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90-day Awareness Postcard 60-day Notification Letter 30-day Reminder Letter

e Welcome Brochure:

o Pricing plan (TOU-DR1 or TOU-DR2)
o Bill protection or no bill protection (for new customers not part of IDTM)

e Personalized Video was developed with seven versions customized by:

o On-peak use data and messaging based on a customer’s percentage of electricity
use during the on-peak period (<15%, <25% or >25%)
Non-NEM and NEM
Generic version for web use

In Q4 2019, SDG&E resumed transitioning larger groups after decelerating during the
summer months of July and August. During the quarter, SDG&E sent approximately 289,000
90-day awareness direct mail postcards and emails; 199,000 60-day notification direct mail
letters and emails; 95,000 30-day reminder letters and emails; 85,000 welcome letters and

emails; and 58,000 personalized videos via email.
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Customer Communications

1,392,014 Communications Sent Oct - Dec

90-Day Awareness Postcard —
60-Day Notification Letter | N ]EIN
30-Day Reminder Letter [
Welcome Brochure .
Personalized Video*
winter Pricing Mailer || NG
0 100,000 200,000 300,000 400,000 500,000 600,000 700,000

| Direct Mail Email

* Email only

In addition, during Q4, customers on TOU-DR1 or TOU-DR2 received a winter pricing
mailer direct mail or email to help them understand winter pricing and the availability of alerts
to track energy use. The mailer also provided seasonal savings tips to help customers control
their bills. Approximately 295,000 emails and 371,000 direct mailers were sent during the latter

half of Q4. A sample of this communication is included below and in more detail in Appendix B.

pr—

When the seasons change, so does your energy pricing,
Demand far electricity in the winter is typically lower than in
the summer. That’s why winler prices, starting Navember 1,
will be fower than summer pricing,

[ S Pk
> S : -
| Winter Season
: | Time to save. November - May e

Prices effective November 1, 2015,

Winter Pricing Direct Mailer

e The Winter Pricing campaign consisted of the following versions:

TOU-DR1 English mailer and email
TOU-DR1 Spanish mailer and email
TOU-DR2 English mailer and email
TOU-DR2 Spanish mailer and email.

O O O O
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Email open and click through rates continued to be strong for the Mass Default
transition communications. During Q4, the overall open rate for transition communications was
51.3% with a click through rate of 6.2%. As shown in the following table, engagement rates for
welcome communications remained the highest compared to other pre- and post-transition

emails.

Q4 Pre- and Post-Transition Communication

Email Engagement

Communication Open Rate Click Through Rate
- PDS0 Awareness Postcard 43.9% 6.24%
g ‘% PD60 Notification Letter 59.6% 9.9%
: PD30 Reminder Letter 54.5% 8.8%
< Welcome to Your New Plan 65.2% 9.6%
g ‘é Personalized Video 41.3% 3.0%
. Winter Pricing 43.4% 5.7%

Since December 2018, when the first Mass Default communications were sent, to the
end of Q4 2019, approximately 4,899,000 total Mass Default communications had been sent.
These communications were sent to a total of 713,000 customers, 290,000 of whom were
active on TOU-DR1 by the end of Q4. The table below shows the status of all customers who

have received the 90-day notification letter as part of this transition.
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Mass Default Customer Selections
After Receiving 90-Day Awareness Postcard (PD-90)

Active Pending

Opt-outto Chose
Transitioned Opt-into Opt-into Transitioning Optdinto Optinto non-TOU ancther
toTOU-DR1 TOU-DR1 TOU-DR2Z toTOU-DR1 TOU-DR1 TOU-DR2 (DR} TOU plan Attrition All

Total 287,538 13,524 5,306 179,155 740 278 84,988 9,778 87,898 669,205
% of

42.97% 2.02% 0.79% 26.77% 0.11% 0.04% 12.70% 1.46% 13.13% 100%
Customers

Approximately 57% of customers opting-in to TOU-DR1 during Q4 were customers
categorized as Neutral Benefiters. Neutral Non-Benefiters were the most active group to opt -

out.

Opt-In by Opt-Out by
Benefiter Category Benefiter Category
1,800 8,000
1,600 7,000

1,400 6,000
1,200

800

600 3.0
400 2,000
200 I | I 1,000
R | | i S = ) . Em | I

Benefiter Neutral Neutral Non- Non-Benefiter Total Benefiter Neutral Neutral Non- Non-Benefiter Total
Benefiter Benefiter Benefiter Benefiter

mOct mNov mDec WOct WNov M Dec

[llustrated in the charts below are customer plan selections by channel. During Q4 2019,
approximately 50% of customers used the reply cards included with their 60-day pre-transition
communications to opt-out while 37% used MyAccount online. 11% of customers called the
customer care center and 2% used interactive voice response (“IVR”). The reply card was also
the most used channel by customers who selected to opt-in. Approximately 62% of customers

used the reply card to opt-in, and approximately 27% of customers used MyAccount.
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Approximately 8% of opt-ins were through the customer care center, and approximately 3%

were through IVR.

Opt-in by Opt-Out by

Channel Channe

Reply Card MyAccount CCC IVR Total Reply Card MyAccount CCC VR Total

Oct mNov mDec Oct mNov =Dec

Feedback from customers who chose to opt-out remained consistent with prior
quarters. Approximately 46% of customers opting out simply prefered to keep their current
plan. Approximately 17% of customers shared that they could not shift their energy use away
from the 4 p.m. to 9 p.m. on-peak period, and another 17% indicated that they would not see

enough savings to justify making a plan change.

B. Customer Engagement

TOU-related customer calls in Q4 2019 decreased approximately 17% from Q3. Of the
approximately 1,500 TOU-related calls to the customer care center, approximately 40% were
customers requesting opt-out and approximately 37% were requests for clarification. Online
visits to the dedicated TOU webpage, sdge.com/whenmatters, decreased approximately 29%
from Q3 to Q4, receiving approximately 246,000 visits with approximately 211,000 unique
visitors. Use of the online bill comparison tool decreased approximately 18% in Q4 with
approximately 1,600 visits and 1,400 unique visitors. The decrease in Q4 customer calls,

website visits and online bill comparison tool use —in spite of the quarter’s increase in
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customers receiving transition communications — may be due to an overall increased customer
awareness and understanding of TOU as a result of SDG&E’s marketing and customer support

campaigns throughout the year.

Customer Engagement by Channel
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C. Residential Customers on TOU Pricing Plans

Since March 1, 2019, new SDG&E accounts begin electric service on TOU-DR1 if the
customer does not choose another plan. By the end of Q4, SDG&E had approximately 665,900

residential customers on one of nine TOU pricing plans.

Total Customers Currently on TOU Plans

[ Plan Customers 3
TOU-DR1' 558,536 = TOU-DR1
DRSES 37,896 = DRSES
TOU-DR2’ 26,674 = TOU-DR2
TOU-DRP

TOU-DRP 14,856

® EVTOU2
EVTOU2 9,802 = EVTOUS
EVTOUS 8,755 = TOU-DR
FOU-DR S # DR-TOU
DR-TOU 893 = EVTOU
EVTOU 362

Total 665,861 1 Three-period default TOU plan; start service plan effective 3/01/19
? Two-period optional TOU plan




As it did with the Default TOU Pilot, SDG&E compares forecasted bills to actual bills for
IDTM customers. The table below shows that in Q4 2019, more customers benefitted on TOU

than originally projected.

Estimated vs. Actual Benefiter Categories
Based on bills from Oct 2019 to Dec 2019

Benefiter Category | Estimated Actual  Estimated Actual
Benefiter 4,117 8,341 1.4% 29%
Neutral Benefiter 154,201 165,735 53.2% 57.2%
Neutral Non-Benefiter 128,511 110,278 44.4% 38.1%
Non-Benefiter _ 2,910 5,385 1.0% 1.9%
Total 289,739 289,739 100% 100%

SDG&E also continues to monitor whether TOU impacts the number of customers in
arrears or that were shut off due to non-payment. The chart below compares customers in the
mass default population compared to customers enrolled on the standard tiered plan
(DR/DRLI). During Q4, the rate of shut offs due to non-payment and the percentage of

accounts in arrears remained similar to shut offs and arrears in prior quarters.

Disconnections and Arrears

25.00 % 23.86%

19.77%

10.03%

10.00 %

0.07% 0.10% 0.03%

0.00%

% Shutoff

m Standard (non-TOU) ®TOU-DR1 ®TOU-DR2

Standard (non-TOU), TOU-DR1, and TOU-DR2
plans for Oct 2019 - Dec 2019. Control group is
all accounts onnon-TOU plan.
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In Q4, $87,369 in bill protection credit was issued to 5,100 customers. 3,896 customers
closed accounts and received an average bill protection credit of $14.15. In addition, 1,204

customers switched back to the tiered Standard plan (DR/DRLI) and received an average credit

of $26.78.
Bill Protection Credits Earned

$35,000.00 5,000

$30,000.00
é $25,000.00 g
2 «
3 b
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@ 2
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® [+
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$0.00 - 0
Oct Nov Dec
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VI. Customer Research and Insights
A. TOU Default Customer Experience Survey: “Pulse” Survey

SDG&E continues to survey customers who have recently transitioned to a TOU pricing
plan. Each survey group (two-month groupings) is surveyed twice until the TOU transition
period is completed in 2020. The first survey occurs shortly after transition, and the second
occurs six to seven months afterward. Like the Default TOU Pilot research, the surveys are
conducted by Hiner & Partners using a mixed-mode methodology (100 phone, ~200 online).

The first survey measures awareness of the transition, understanding of plan choices,
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knowledge of peak hours, awareness of 1-year no-risk pricing, recall of specific
communications, and awareness of where customers can get more information from SDG&E.
The second survey addresses customer satisfaction on TOU, engagement in shifting energy

usage, and impressions of their bill.

To date, four survey groups have completed the first “awareness” survey, totaling 1,290
respondents. Additionally, the first group of defaulted customers completed their second
“satisfaction” survey in Q4. Overall, at the end of Q4 2019, most scores are significantly higher
in comparison to the 2018 Default Pilot, particularly awareness of TOU pricing, awareness of
advertising, and understanding of TOU plan details and impacts to a customer’s bill. The group
of customers that first transitioned to their new TOU plans now report an understanding of the
impact of shifting use, as we saw an increase in their follow-up survey. Customers who
transitioned in the fall (Sep/Oct) indicated that they are still beginning to understand how the
peak charges work and might be seeing some success in shifting and saving. Customers have
also demonstrated a better understanding of peak hours, with a significant boost in those

identifying peak hours correctly.

Below is a chart illustrating these results in more detail:
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Key Measures: Survey 1 Trends

Household was a part of this transition 61% T6% T4% T4% 68% = = = % Yes

Aware that you could make a choice regarding this
automatic fransition te the new Time-of-Use rate plan,
in that you could select a difierent Time-of-Use rate T9% 86% 80% T6% 80% = = = % Yes
plan or choose to go back to your previous Tiered rate
plan

Communication Recall
Hawve you recently seen or heard any advertising

sponsored by SDG&E? NA 36% 44% 47% 40% = = = % Yes
:;le:te;:nmawl regarding automatic transition to a TOU 58% 7% 7% 7% 71% ~ ~ ~ o vee
A Personalized Rate Comparison Letter/Email 53% 60% 55% 56% 50% = = = % Yes
);ﬁlgtialf.ltlgeg‘ll:;nai\ welcoming you fo your new Time-Of-Use 51% 70% 71% 66% 4% _ _ _ T
SDGAE Communication
Was useful 49% 50% 50% 42% 50% = = = % 8-10
Was easy to understand 47% 50% 45% 279% A45% - - - % 2-10
Had a look and feel that got your attention 48% 45% 46% 429% 509% = = = % 8-10
Caused you to take action A47% 6% 6% 339 41% - - - % a0

B. Annual Rate Reform ME&O Tracking Survey

The fourth wave of SDG&E annual Rate Reform Marketing Education & Outreach
tracking study was completed in November 2019. A total of 801 general residential customers
completed either a phone or online survey. This survey includes a proportional representation
of customers in Tier 1, Tier 2 and HUC categories, as well as representative numbers of CARE,

NEM, and defaulted TOU customers.

Results showed a number of significant increases this wave, likely due to the amount of
communications and mass media advertising in the market over the past year. Greater strides
have been made in: awareness of TOU, the awareness of a transition to new pricing plans, and
in the recall of communications and messages. Results also showed more customers are taking
action to save energy and money. Approximately 8 in 10 customers surveyed indicated they

heard of TOU plans, which is the highest level to date. More than half of the surveyed



customers were aware new TOU plans are now available, and that they have a choice of pricing
plans — both of these metrics increased significantly over last year. Additionally, two of the five
goal metrics showed statistically significant increases: (1) “plans are available to give you more

control over your bill;” and (2) “understanding of how energy use can impact bills.”

Below is a chart illustrating these results across the first four waves in more detail.

Pricing plans are available that
may help you better manage any 30% 31% 30% 43%& 41% 43% M| Yes
1 price increases/give you control

Know where to get info about
assistance offered by SDG&E 64% 66% 58% B 54% 48% 65% M Yes
2 (Target: 70%)

Customers understand how energy

use can impact bills (based on the 35%, 38% 30% ¥ 42%4 37% 49%* 8-10,
pricing plan they're on) 5.66 5.80 548 6.31 6.08 6.68 mean
3 (Target: 6.50)
Customers understand the benefits o "
of lowering their NA NA ?73{{‘3 gao"g g%’é ?6;'4"1‘ f;;;’ﬁ
4 energy use (Target: 7.55) : : :
Aware SDG&E provides rebates,
es programs, demand response
programs, energy management 68% 70% 68% W 68% 65% 70% Yes
tech & tips
5 (Target: 70%)
Customers provided useful 43% 46% 43% 50% 51% a7% | 810,
information explaining their bills 6.52 6.82 6.47 6.95 6.89 6.99
6  (billimpact information) ; ; . L ey
C. Statewide/Local TOU Advertising Campaign Effectiveness Research

In October 2019, research firm Ipsos conducted the second wave of the Statewide/Local
TOU Advertising Campaign Effectiveness Research. The study measures the effectiveness of
statewide and local advertising on the Key Vision Metrics per the Greenberg Blueprint,
specifically related to Engagement, Rate Choice, and Action. SDG&E included a total of 10
different TV, Radio, OOH, Print and Digital assets in the testing, alongside 12 assets from the

Energy Upgrade California (“EUC”) Campaign. Initial results show a positive impact year over
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year, especially in the areas of Rate Choice and Action. Detailed analysis is currently in

progress, as a result more insights will be included in the next PRRR report.

VII. Updates on Other Proceedings Impacting Residential Rate Reform and Next Steps for
Rate Reform
Other current proceedings impacting activities related to the implementation of
Residential Rate Reform are provided in this section.

A. 2018 Residential Rate Design Window (RDW) Application

Phase IIA is complete. On December 21, 2018, the Commission issued a final decision
(D.18-12-004) for RDW Phase IIA. The final decision approved, among other things, SDG&E’s
ME&O and implementation plans, its proposed 3-period tiered TOU rate as the default rate,
and its proposed 2-period tiered TOU rate as an optional rate for residential customers. SDG&E
filed AL 3325-E and supplemental AL 3325-E-A on December 21, 2018 and January 10, 2019,
respectively, to revise its tariffs in accordance the final decision. SDG&E received a Commission
disposition letter on January 15, 2019, approving AL-3225 and AL 3325-E-A, effective January 1,
2019.

Phase 1B, focusing primarily on SCE’s and PG&E’s TOU rollout plan plus common 10U
issues including Community Choice Aggregation (CCA) and Greenhouse Gas (GHG) calculations,
is also complete. Hearings were held early-January 2019. A decision was issued on July 11,
2019 requiring no action from SDG&E. The decision ordered PG&E and SCE to begin defaulting

applicable residential customers to TOU rates in October 2020.
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Briefings for Phase Il were submitted in October 2019 and a draft decision addressing
the introduction of a residential fixed charge and higher minimum bill is expected to be issued
in the first quarter of 2020.

B. Application to Eliminate Seasonality from Residential Rates

On September 23, 2019, SDG&E filed an application requesting to eliminate
summer/winter seasonal differentiation in all of its residential electric rates, including all TOU
plans. If approved, SDG&E’s application will reduce summer season rates and increase winter
season rates, so residential customers will experience a single set of rates year-round. This
proposal will help to reduce summer bills and bill volatility overall associated with increased
usage during the summer. SDG&E’s proposal will not affect residential baseline allowances
(allowed kWh consumption at the lowest tier), which will still vary by season. This application is
on an expedited procedural schedule, consistent with Commission direction, in order to
implement before Summer of 2020.

C. Rate Reform OIR Next Steps (R.12-06-013)

The current status and procedural schedule to move forward in addressing the next
steps in the proceeding are as follows:
® Glidepath — On August 1, 2019, SDG&E filed Advice Letter 3413-E for approval of its final
glidepath adjustment to increase the tier 1 cap to the residential average rate (RAR) +5%
resulting in 1:1.26 ratio between Tier 1 & 2 ratio. On December 19, 2019, the CPUC
energy division approved the request and the rate change was implemented on January

1, 2020.
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® Statewide ME&O — At the Commission’s direction, in D.17-12-023, SDG&E continues to

coordinate with the statewide agencies including the ME&O Coordinator (Coleman Inc.),
IPSOS, OMD and the DDB Group. On November 30, 2019, Energy Division approved
Advice Letter 3458-E, giving SDG&E the approval to amend the contract with Coleman
Inc. as the ME&O Coordinator. As appropriate, SDG&E and DDB share the latest earned

and paid media tactics and results in the San Diego market.

® Phase 4 — An Assigned Commissioner's Scoping Memo and Ruling was issued to address

the following: 1) PG&E’s “Proposal to Recover 2015-2016 Costs Recorded in the

Residential Rate Reform Memorandum Account”; 2) whether the Commission should

adopt a proposal to restructure the California Alternate Rates for Energy (CARE)

program; 3) the continuing role of the working groups; and 4) modification or

elimination of reporting requirements. No further working groups or actions occurred

for Phase 4 during Q4 2019.

D. Expenditures

Pursuant to Ordering Paragraph 12 of D.15-07-001, SDG&E filed a Tier 1 AL 2769-E on
July 31, 2015 to establish the RRMA. The RRMA is used to track verifiable incremental costs in
the following categories: (i) TOU pilots, (ii) TOU studies, including hiring of a consultant or
consultants to assist in developing study parameters, (iii) ME&O costs associated with the rate
changes approved in D.15-07-001, and (iv) other reasonable expenditures as required to
implement D.15-07-001.

IT costs related to system changes required to implement Residential Rate Reform that

are not TOU pilot-related are funded through the SDG&E base capital budget and will be
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excluded from the RRMA. These costs, along with other ME&O costs not included in the RRMA,
are reflected in the “Non-RRMA” section of the following table.
The following table summarizes costs incurred from August 2015 through December

2019. See Appendix A for expenditure details.
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Rate Reform Expenditures Summary

Rate Reform Costs Aug 2015 - Dec 2019*

% PTD
RRMA: Time-Of-Use (in 000's) A"fo'l';ec Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Q42017 QI-2018 Q22018 Q32018 Q4-2018 Q12019 Q22019 Q3-2019 Q4-2019 T‘;?l::) BI‘:’; Spent of
Budget
TOU Mass Default Total S - S - S - S - S - S - S - S - S 41 S 208 $ 208 S 401 $ 1,101 $ 2,688 S 5579 S 4380 S 4,120 $ 18726 $ 19,374 96.7%|
TOU Default Pilot Total S - S - S - S - S - S 225 S 372 S 324 S 868 S 2,782 $ 1,193 $ 1579 $ 1422 $ 1,105 $ 76 S 45 S 3 $ 9995 $ 11,864 84.2%)
TOU Opt-In Pilot Total $ - % - 0§ 452 % 2715 % 940 $ 697 $ 503 $ 1606 $ 500 § 377 $ 9 3 23 14 s -8 (2) s 18 - % 784 % 902 86.9%
Statewide Campaign S - S - S - S - S - S - S - S - S 18 23 S 84 S 79 S 48 S 5237 $ 5538 $ 288 $ 5413 $ 19,292 $ 11,900 162.1%
TOU Total $ - $ - $ 452 $ 2,715 $ 940 $ 923 $ 875 $ 1,931 $ 1410 $ 3391 $ 1,494 $ 2081 $ 258 $ 9030 $ 11,190 $ 7294 $ 9,536 $ 55847 $ 52,158 107.1%
) Aug - Dec Total PTD  Total % PTD
RRMA: General Rate Reform (in 000's) 2015 Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Q4-2017 Q1-2018 Q2-2018 Q3-2018 Q4-2018 Q1-2019 Q2-2019 Q3-2019 Q4-2019 Spend Budget Spe:t of
Budget
Marketing, Education, & Outreach S - S 72 S 420 S 325 S (447) S 6 S 24 S 20 $ 197 $ 198 198 1$ (127) s - S - S - S 494
Information Technology S - S 51 S 130 $ 81 $ (216) $ - S - S -8 - S - S - S - S - S - S - S - S 46
Other S - s -8 6 S 9's 19 $ -8 -8 -8 -8 -8 -8 -8 -8 -8 -8 - $ 34
General Rate Reform Total $ - S 123 §$ 556 S 415 $  (644) S 6 $ 24 $ 20 $ 197 $ 189 13 1$ (127) $ - S -8 - S 574
Total to RRMA $ - $ 123 $ 1,008 $ 3,130 $ 297 $ 929 $ 899 $ 1951 $ 1607 $ 3,392 $ 1495 $ 208 $ 2458 $ 9030 $ 11,190 $ 7294 $ 9536 $ 56,422
% PTD
) Aug - Dec Total PTD Total
Non-RRMA (in 000's) 2015 Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Q4-2017 Q1-2018 Q2-2018 Q3-2018 Q4-2018 Q1-2019 Q2-2019 Q3-2019 Q4-2019 Spend Budget Spe:t of
Budget
Marketing, Education, & Outreach S 251 S - S - S - S 273 S 193 S 97 $ 698 S 210 S 203 S 177 S 951 $ 1,140 $ 387 S 462 S 586 S 170 $ 5,799
Information Technology S 437 S 536 S 755 S 39 S 688 S 1,190 S 3574 S 2834 S 488 S 1813 $ 2273 $ 568 S 4435 S 3,077 S 180 $ 47 S 71 S 34,091
Bill Protection S - S - S - S - S - S - S - S - S - S 0 $ 2. S 22 S 36 S 896 S 13 S 57 S 9 $ 1,125
Non-RRMA Total  $ 688 $ 536 $ 755 $ 39 $ %1 $ 138 $ 3672 $ 3532 $ 5048 $ 2016 $ 2451 $ 6656 $ 5611 $ 4360 $ 2275 $ 691 $ 340 $ 41,015
Grand Total (RRMA + Non-RRMA) $ 688 $ 659 $ 1,764 $ 3,169 $ 1,258 $ 2311 $ 4571 $ 5483 $ 6655 S 5409 $ 3946 $ 8739 $ 8069 $ 13389 $ 13466 $ 7,98 $ 9876 $ 97,436

Guidelines and charge numbers have been established to ensure that the costs charged to the RRMA are appropriate and incremental

and that they are tracked accordingly. All costs that are charged to the RRMA are reviewed and verified on a quarterly basis, at minimum.

*Any

Overheads are included in all numbers and effectively double the direct labor charges.

Budget Updates filed via Advice Letter 3498-E/2835-G January 2019(U 902-M)

quired corrections,

s are reported herein and supersede information provided in prior reports and may reflect year-to-date adjustments
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Viil. Conclusion
SDG&E is pleased to report its fourth quarter (October - December) 2019 efforts to the
Commission and stakeholders. SDG&E looks forward to continued collaboration with the other
I0Us, Energy Division and the ME&O Working Group members to develop plans and best
practices that will continue to contribute to a successful implementation of Residential Rate

Reform and the transition to TOU pricing plans for residential customers.
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Appendix A: Rate Reform Costs August 2015 - December 2019

A. Mass Default

Rate Reform Costs Aug 2015 - Dec 2019*

Communications Development S S -8 $ $ S -8 $ $ -8 -8 - S 1 340 $ 622 $ 710 $ 462 $ 2,135 $ 1,050 203.3%
General (Bill Inserts, Media, Radio, TV, Social  $ -8 $ $ $ -8 -8 $ -8 415 (16) $ 78 - $ 7318 906 $ 1310 $ 190 $ 1338 $ 6216 $ 6790 91.6%|
Digital Media $ -8 $ $ $ $ -8 $ $ -8 -8 - $ -8 -8 -8 - s - $ 40 0.0%
Direct (Email & SMS) $ -8 $ $ $ $ -8 $ $ -8 -8 - $ 103 $ 48 $ 907 $ 146 $ 459 $ 2,101 $ 2,397 87.7%|
Web Development (Inclusive of all activities S S N S S - S - S - S - S - S - S - $ - S - S - S - S - 300 0.0%)|
Overall s - S - S - S - S - S - S - S - S - S 150 $ - S - S - S - S - S - S 109 S 259 $ 225 114.9%
Qualitative S - s -s -8 -8 - s -8 -8 -8 -8 -8 - $ -8 - s -8 57 $ -8 57 $ 200 28.4%
Quantitative S - S - S - S - S - S - s - S - S - S - S - S 49 $ - S - S - S 37 $ 8 $ 448 19.1%|

Energy Solutions Partner Activities S - S - S - S - S - S - S - s - S - S - S - $ 51 $ 23 S 31 §$ 29 $ 133 $ 225 59.2%)
Event Sponsorships - Targeted Zip Codes $ - S - S - S - S - S - S - S - S - S - S - $ 6 S 12 S 135 $ 9% $ 249 S 750 33.1%
Engagement Materials (brochures, etc. S - S - S - S - S - S - S - S - S - S - S - S 5 S 63 $ 36 $ 2 S 106 $ 225 47.1%
TOU Mass Default Total $ - S - S - S - S - $ - $ - $ - $ a1 S 208 $ 208 $ 401 $ 1,101 $ 2,688 $ 5579 $ 4380 $ 4,120 $ 18726 $ 19,374 96.7%

TOU ide Campaign Total $ - S - S - S - S - S - S - $ - $ 1 $ 23 $ 84 $ 79 $ 48 $ 5237 $ 5538 $ 2868 $ 5413 $ 19,292 $ 11,900 162.1%)

Guidelines and charge numbers have been established to ensure that the costs charged to the RRMA are appropriate and incremental
and that they are tracked accordingly. All costs that are charged to the RRMA are reviewed and verified on a quarterly basis, at minimum.
Overheads areincluded in all numbers and effectively double the direct labor charges.
Budget Updates filed via Advice Letter 3498-E/2835-G January 2019 (U 902-M)
* Any required corrections/adjustments are reported herein and supersede information provided in prior reports and may reflect year-to-date adjustments
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B. Default Pilot

Rate Reform Costs Aug 2015 - Dec 2019*

RRMA: Time-Of-Use Default Pilot (in 000's)
Planning & Design
Nexant Implementation Support
Staff Augmentation
Program Management / Employee Training
Measurement & Evaluation
Load Impacts
Staff Augmentation
Electric Load Analysis
Customer Insight & Research
Design Thinking Focus Group
Message/Communications Testing
Opt-Out Focus Groups
Qualitative Research
Segmentation Deeper Dive
Surveys
Staff Augmentation
Customer Data Analytics & Research
Marketing, Education, & Outreach
Material Development

Energy Efficiency Component for Welcome Package

Material Development
Smart App
Video Bill
Website

Pre-Transition Communications
BRC Card & Processing
Early Awareness Communication
Rate Comparison via direct mail
Rate Comparison via email

Post-Transition Communications
Bill Protection
End of Bill Protection Communication
Extreme Non-Benefiter calls
Level Pay Plan Information
Pricing Plan Confirmation
Programmable Thermostat
Summer Rate Information
Welcome Package via direct mail
Welcome Package via email
Winter Rate Information

Staff Augmentation
Customer Communication
Customer Outreach & Engagement

Operations & Production Support

Advanced Metering Operations

Branch Offices

Customer Contact Center

TOU Default Pilot Total

Aug - Dec
2015

$
$
$
$
$
$
$
S
$
$
$
$
$
$
$
$
S
$
$
$
$
$
$
$
$
$
$
$
S
$
$
$
$
$
$
$
$
$
$
$
$
$
S
$
$
$
$
$

Q1-2016 Q2-2016 Q3-2016 Q4-2016 Q1-2017 Q2-2017 Q3-2017 Q4-2017
205 $ 347 $ 29 303

303
303
14

296
296

205
205

347
347

14
14
72

65

20 26

357
200
39
119
37

10
26

20 26 24 29

20 26 24 26

56

DOV VOVLVOVLVVLVLBVLOLVLVLLLVOVLVLLY VLYV vnnn
VUV OVBOODVBOOLVOVLVLVLLVLOLLVLOVLLLBOLLVVLVLBL VLNV B VYO onnonn

VDOV VOVLVOVLVVLLBVLLVLVLLLVOVLVLY VLV OVLrVVEBVLVnBvnnn

VULV VVLVVVVVLVLVVVVOLVVVVVBY VYV VLYV VBBV n
VUL OBODBOOLVOLOLVLLVLLLLLLBOLLLLVLLL VLV OVLLONLOrVn®nononn
T T Y VY Y Y Y Y Yy Y 7 Y YRV Y AV 7 N SRV N 7 ARV ARV SV SRV ARV RV SRV SRV SRV 7 SV SV SRV
VUV OVBOODVBOOLVODVLVLLVLLVLLLVLOVLLLBOLLLLLBLL VLV ONBL VYO BLnnon
T T Y T YV Y TV Y Y Y Y Y RV 7 SRV SRV RV eV SRV 7 N SRV 7 SRV AV RV SRV ARV RV SV N7 SRV 7 SRV N7 SRV N7 S

225 $ 372 $ 324 $ 868

v
v

Q1-2018
$ 1,351

1,351
1,351
18

18
18
54

13

22

20

20
708
(55)

(77)

22
257

252

0
502
467

35
652
64

7
580
$ 2,782

BT R Y S VY N N v R N AV R N7 SV R N SV 7 R SRV ARV RV RV 7 N7, SRV N7 SRV SRV RV RV SRV RV, SRV N7 SRV 7 SRV, NE7 SR Y

Q2-2018
190

190
190
32
14
18
18
70

38

31
31

95
49
5

126
98

16
12
279

100
10

47
73

139
103

36

262

157

31

74

$ 1,193

VDOV BOOLVOOLVLLVLLLLLLBOLVLVLLLLL VLV OVLVONLOLn®nononn
=

Q3-2018

754
754

41
36
36

EYCY ool

VOB BOOLVOLLVLLVLLLLLLLOLVLVOLVLL VLNV nonetononn

23

14

N RO wWw

641
139

40
461
$ 1,579

BT Y R R Y N N v R N VR N7 SV Ry N VN 7 RV SRV SRV RV RV 7 N7 SRV R SRV SRV RV RV SRV SRV N7, SRV Y SRV 7 SRV

Q4-2018
315
315
315
57
32
25
25
160

117
a3
43

355

230
76

154

13

29

4

1
8

13
84
41
43
535
150
114
271
$ 1,422

Q1-2019

VDOV VOVLVOVLVVLLVBVLOLVLVLLLVOVLVLLYL VLNV LnBL VNN

245
245
57
51

121

24

23

19

27
610
139
34
438
1,105

Q2-2019

BTV T 7 VY N VRV R S RV R V7 R NV AV RV N7 SRV RV RV SRV SRV N7 57 SV N7 SV RV SRV SRV RV RV 7 SRV SR 7 SRV 7 SRV SR SRV

21

21

55

49

49

76

Q3-2019 Q4-2019

VOBV VOVBVDVOVLVBOLVLVLVLLBLLVLLLLVOLVBLY VLV LOVB VNN

818
R7 RV N7 SRV N7 SRV T S

(V]

45

B Y 7 S R Y N S RV R SV AV RV V7 SR NV SV RV N7 SRV SRV RV NSV N7 57 SRV N7 SRV RV RV SRV RV RV Y 3

3

Total

$

4,007
4,007
320
203
117
117
549

77

38
105
19
132
132

2,361
645
9
172

238

) = ' w B
[ RXRAREB B8N N O P oW
A B NoRr N © oo ud W N o ®Ww

238
2,759
710

225

$ 1,825
$ 9,995

VOB OLBBOLLLVLOLLVLOLLLOLLLOLLLLOLVVLLLLBL VLN onLonnoneononn
=
&
[S]

‘otal Budge

$

$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$
$

4,268
68
4,200
4,200
400
200
200

4,477

% PTD Spent of
Budget
93.9%|
0.0%)
95.4%|
95.4%|
80.0%|
101.3%|
58.7%
58.7%
30.3%
0.0%
103.2%|
0.0%
38.4%
87.3%
32.7%
22.4%|
22.4%
52.7%
80.7%|
312.1%
86.0%
0.0%
148.6%|
129.0%
135.3%
100.0%)
16.2%)
186.3%)
no budget
21.5%|
0.0%)
187.8%|
362.3%
24.0%
no budget|
109.8%|
155.5%|
43.3%|
240.0%
41.5%
59.8%
50.4%
119.0%
303.2%
295.6%
562.3%
289.6%
84.2%

Guidelines and charge numbers have been established to ensure that the costs charged to the RRMA are appropriate and incremental

and that they are tracked accordingly. All costs that are charged to the RRMA are reviewed and verified on a quarterly basis, at minimum.

Overheads are included in all numbers and effectively double the direct labor charges.
Budget Updates filed via Advice Letter 3498-E/2835-G January 2019(U 902-M)
* Any required corrections/adjustments are reported herein and supersede information provided in prior reports and may reflect year-to-date adjustments
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C. Other

Rate Reform Costs Aug 2015 - Dec 2019*

RRMA: Time-Of-Use Opt-In Pilot (in 000's)
Planning & Design

Measurement & Evaluation

Customer Insight

Recruitment

Customer Support

Outreach & Education

Technology

Technology Operations Support

TOU Opt-In Pilot Total

Aug - Dec
2015

$
$
$
$
$ -
$
$
$
$

R T Y SV RV SV SRV SRV VY

Q2-2016

11
46
395

Q3-2016

$
$
$
$
$
$
$
$
$

Q4-2016

$
$
$
$
$
$
$
$
$

L7 SV A7 SRV RV RV SRV A7 eV Y

Q2-2017
7

1
58
1
225
17
36
158
503

L7 VY RV RV SRV SRV N7 eV Y

R T Ry SV RV SV SR SRV VY

Q3-2017

0
151
844
314

15
32
250

1,606

Q4-2017
97

2
263
9
34
96
500

R T Y SV RV SV SRV SRV VY

L7 VA7 SRV RV VRV A7 LV Y
L7 VA7 SRV SRV RV SRV A7 SEV Y
L7 RV Ny RV RV SRV SRV N7 eV Y

Q1-2018  Q2-2018  Q3-2018  Q4-2018

14

L7 RV SRy RV RV SV SRV N7 eV Y

14

Q1-201

R T Y SV RV SV SRV SRV VY

Total

R T Y Y Y VARV SV SRV
R Y Y Y RV ARV SRV SRV S
R T Y Y RV SV SRV SV SRV S
R Y Y RV LV SRV SV SV

% PTD
otal Budge Spent of

475
11
324
3,171
1,325
490
1,200
838
7,834 $ 9,020 86.9%)

RRMA: General Rate Reform (in 000's)
Marketing, Education, & Outreach
Information Technology

Other

General Rate Reform Total

Aug - Dec
2015

Q2-2017
24

24

Q4-2017
197

197

Q4-2018
(127)

(127)

Q1-2019

Total

% PTD
'otal Budge Spent of

494
46
34

574

Non-RRMA (in 000's)

Marketing, Education, & Outreach
Information Technology

Bill Protection

755

vl v v n

899

Q2-2017
97

S 3574

$ -

S 3672

3,532

$
$
$ -
$
$ 1,607

Q4-2017
$ 210
$ 4838
$ -

$

5,048

2,458

Q4-2018
1,140
4,435

36
5,611

$
$
$
$
$

Q1-2019
387
3,077
896
4,360

9,030

vl v v n

56,422 $ 52,158
Total
$ 34,001

S 41,015

5,799

1,125

Grand Total (RRMA + Non-RRMA)

Q1-2016
s -

s -

$ -

$ -

5 -

$ -

S -

S -

$ -
Q1-2016

$ 72

$ 51

s -

$ 123

$ 123
Q1-2016

$ -

$ 536

s -

$ 536

$ 659

1,764

$ 4571

5,483

$ 6,655

v |v v v n

8,069

$
$
$
$
$

13,389

L7y LRV SEV RV

$ 97,436

Overheads areincluded in all numbers and effectively double the direct labor charges.
Budget Updates filed via Advice Letter 3498-/2835-G January 2019(U 902-M)

Guidelines and charge numbers have been established to ensure that the costs charged to the RRMA are appropriate and incremental
and that they are tracked accordingly. All costs that are charged to the RRMA are reviewed and verified on a quarterly basis, at minimum.

* Any required corrections/adjustments are reported herein and supersede information provided in prior reports and may reflect year-to-date adjustments




Appendix B: Customer Communications October - December2019

Communications Description Spanish | Direct Email
Mail
Explanation of High Usage Charge; tools and X
High Usage Charge General Education | so|utions
High Usage Charge 350% of Baseline Approaching High Usage Charge X X X
High Usage Charge 400% of Baseline High Usage Charge Incurred X X X
Plug-in Device sent to or promoted to Default
Pilot customers to build awareness of on-peak
: .. . . . . X X
Peek Reminder Postcard pricing periods included reminder to activate
Peek device and application
Provides awareness of upcoming changes to X X X
Mass Default PD-90 Postcard pricing plan
60-day notification letter containing
Mass Default PD-60 with Reply Card personalized plan comparison; includes reply X X X
(versions listed below) card
Non-NEM Benefiter
Non-NEM Neutral
Non-NEM Non-Benefiter
NEM Benefiter
NEM Neutral
NEM Non-Benefiter
Allows customers to make pricing plan X

Mass Default Reply Card

selections
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Communications Description Spanish | Direct Email
Mail
Alerts customers to watch for a Multiple
Mass Default Multiple Meter 60-Day o ) P X
Emai Meter 60-day notification mailer
mail
Mailer providing customers with multiple
Mass Default Multiple Meter 60-Day P & P X
Mailer with Reply Form meters a chance to make plan changes
30-day reminder notification letter containing
Mass Default PD-30 with Insert personalized plan comparison; mailing X X X
(versions listed below) includes quick reference card insert
Non-NEM Benefiter
Non-NEM Neutral
Non-NEM Non-Benefiter
NEM Benefiter
NEM Neutral
NEM Non-Benefiter
Quick reference card with tips for success on X X
Mass Default PD-30 Insert TOU; included in all PD-30 mailings
Brochure welcoming consumers to TOU with X X X

Mass Default Welcome Brochure

details of their individual plan.

TOU-DR1 Mass Default with Bill
Protection

Sent with effective pricing between October
and December 2019

TOU-DR2 Mass Default with Bill
Protection

Sent with effective pricing between October
and December 2019

TOU-DR1 Turn On with No Bill
Protection

Sent with effective pricing between October
and December 2019

TOU-DR2 Turn On with No Bill
Protection

Sent with effective pricing between October
and December 2019
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Communications Description Spanish | Direct Email
Mail
Emails including a personalized video were
Mass Default Personalized Video sent to customers in the Mass Transition X
target groups
Communication outlining winter, seasonal
Winter Pricing pricing; includes Mass Default and opt in X X X
customers
TOU-DR1 Sent with seasonal pricing for TOU-DR1
TOU-DR2 Sent with seasonal pricing for TOU-DR2
Notification that bill protection is coming to
an end; sent to Mass Default and opt-in X

Bill Protection Ending Mailer

customers beginning in May

B-3




High Usage Charge General Education
Page 1 of 2

STATE-MANDATED

HIGH USAGE CHARGE
Based on past energy use at
123 Main St,

this charge could affect you.

-
SD%

A g’!ﬁ'mpm Energy wibty”

We know moving can be exciting, and we're here to help you avoid any unwanted surprises on your
energy bill. Past high electricity usage at your new address indicates you could be affected by the High
Usage Charge if you aren’t prepared. This is a state-mandated charge for customers whose electricity use
exceeds four times their Baseline Allowance. Once triggered, electricity pricing beyond 400% is higher
for the remainder of the billing cycle. Below are some energy savings tips and solutions to help you better
understand what this means, and how to successfully manage energy costs in your new home.

WINTER TIPS
AND SOLUTIONS
* Install 3 carbon monoxide
detector in your home,

check the battery annually
and replace the detector

KNOW YOUR BASELINE

Baseline Allowance is the amount of electricity allotted for your basic needs
and varies by season, where you live and if your home has just electricity, or
both natural gas and electricity. Your Baseline Allowance for electricity can
be found on your bill, or you can calculate it at sdge.com/highusage.

every five years to
ensure it's working.
@ SWITCH TO A TIME-OF-USE PLAN FER Bipa oV nier
for more safety tips.
* Time-of-Use plans are not subject to the High Usage Charge. Prevent a fire by keeping
# These plans are based on how much and when you use energy, giving electric heaters and
you mare control over your monthly bill. power cords a safe distance
= Learn more at sdge.com/whenmatters. from heat sources. See
more tips like this at
sdge.com,//winter or visit
sdge.com,/wildfire-safefy
for details on how you can
0 SIGN UP FOR ENERGY ALERTS Ry i e el
Even if you're on the go, you can keep track of your energy use and costs with Our online marketplace can
email or text alerts. These alerts give you information about your account, bill, help you find rebates and
energy use and more. There are many you can subscribe to including: ensrgy-saving daals. Visit
sdge.com/marketplace

* Spending and usage goals
* Weekly energy use summary
* Emergency outage notifications

Goto
Look for "Alerts & Subscriptions™ at the top.

to see if you qualify.

conrtinuad on back »
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High Usage Charge General Education
Page 2 of 2

More ways to save

USE OMLINE SHOP,
:S.:E 'E"ﬁgg“ TOOLS TO COMPARE, GET
EFFICIENT MAMNAGE YOUR REBATES OM
EMERGY USE MARKETPLACE
* Find out if you gqualify + Take the home energy * Shop for the best prices
for no-cost home survay through on energy-efficient
improvemnents through My Account to get praducts. You can also
our Energy Savings personalized, enargy- get price-change alerts.
Assistance Program or savings tips.

= Apply for rebates through

Residential Direct Install - Set a spending goal and an easy online process.
Frogram. get email or text alerts
when you've reached it.
Find out more at Goto Shop now at
sdge.com/ESA or sdge.com/myaccount sdge.com/marketplace
sdge.com/RDI

Extra energy allowance avallable for medical needs

If you or someone in your household has a qualifying medical condition,
you may be eligible to receive more energy at the lower price. Qualifying
households receive an additional Baseline Allowance, which means you may
be able to avoid the High Usage Charge. To learn more about the Medical
Baseline Allowance Program, visit sdge.com/medicalbaseline.

Keep your CARE bill discount

Our CARE program offers eligible customers a 30% discount on their
monthly energy bill. Qualification is based on their annual household
income and the number of people living in their home. CARE customers
are also subject to the High Usage Charge if their energy use exceeds four
times your baseline allowance. For more information, visit sdge.com/care.

Learn more at sdge.com/highusage. Visit sdge.com. Call 1-800-411-7343.
51 desea recibir esta informacidn en espafiol, sirvase llamar a2 50G&E al 1-800-311-7T343.

Certain programs described hereln are funded by Callfornla utliity customers and administerad by San Dlego Gas & Electric Company
(SDGEE™ under the auspices of the Callfornia Pubiic Utlitles Commission. Rebates are provided to guallifled customers on 3 frst-come,
Tirst-served baslis untll program funds are no longer avallable. Actual savings may vary and will depend on various factors, IncClusding
geagraphic lacatlon, waathar conditions, equipment Instalied, usage rates and slmilar factors.

& 2019 5an Dieqo Gas & Electric Company. Trademaris are the praperty af thelr respective awners. All rights reserved. Q000
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High Usage Charge 350% of Baseline

&
SDG
—E COURTESY NOTIFICATION

A @)Sf‘mpm Energy utliy” Based on your current
electricity use, you may incur
a state-mandated charge for
high use this month.

Account number:
Meter number:

You're close to using more than four times the amount of your Baseline Allowance and
may have a High Usage Charge on this month’s bill.

The state-mandated High Usage Charge took effect on November 1, 2017.

ANALYZE
YOUR HOME'S Sl
FOR ALERTS

ENERGY USE
With My Energy Survey, you get energy and Subscribe to High Usage alerts so you'll
money-saving suggestions that may help you know in advance when you're close to the
avoid the High Usage Charge. High Usage Charge:
Provide details about your home, appliances * Go to sdge.com/myaccount.
and other energy use habits to build an » Look for “Alerts & Subscriptions”
Action Plan with energy-saving actions at the top.

tailored to your home. « Click on “Alerts."

* Log in to sdge.com/myaccount. * Click on "Subscribe” next to “Alert before
= Click on the “My Energy" tab. a High Usage Charge.”
« Go to “My Energy Survey” to get started. = Select the email addresses and phone

) numbers to receive alerts.
Once completed, update your details at any

time to refresh your Action Plan.

You'll only receive this letter notification once per year. To receive ongoing email or text
message notifications, subscribe to High Usage alerts. For more information on your
Baseline Allowance or tips to avoid the charge, visit sdge.com/highusage.
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High Usage Charge 400% of Baseline

-
S0%

COURTESY NOTIFICATION

i stempm Energy utiny" You incurred a state-mandated
charge for high energy use
this month.

Account number:
Meter number:

You've used more than four times the amount of your Baseline Allowance and
will have a High Usage Charge on this month's bill.

The state-mandated High Usage Charge took effect on November 1, 2017.

B ot sion up
FOR ALERTS
MY BILL
You can find the High Usage Charge in the Subscribe to High Usage alerts so you'll
Electric Service section of your bill. know in advance when you're close to the

High Usage Charge:

* Go to sdge.com/myaccount.
* Look for “Alerts & Subscriptions"”

ELECTRIC CHARGES un
Elecyicly Deavery [Detal bebw) 1576 KWh == at the tﬂp
BB T~ « Click on "Alerts.”
stk fAarr o] S26541
e S — S » Click on "Subscribe" next to "Alert before
Summer High Lisage Charge 2286 WA xumo) N .
a High Usage Charge.

High Uisage this Bill Poriod:

ki, Far mare el a1 charge s bt 13 2, viat nghuag. * Select the email addresses and phone

numbers to receive alerts.
This sample bill is for illustrative purposes only.

You'll only receive this letter notification once per year. To receive ongoing email or text
message notifications, subscribe to High Usage alerts. For more information on your
Baseline Allowance or tips to avoid the charge, visit sdge.com/highusage.
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Peek — Default Pilot
Reminder Direct Mail

WHY WAIT
WHEN YOU CAN
ACTIVATE?

Put your Peek™ device to work this summer.

Hotter summer temperatures may mean higher summer energy
bills. Your Peek device can help you shift and save. The more
you can shift your energy usage outside the hours of 4 p.m. to
9 p.m., the more you can save. You've got what it takes. Activate
your Peek device today and see how low your bill can go.

_ Ready to use it?
Just download and connect to
_ the Peek energy mobile app

and make saving a habit.

You are receiving this postcard as a recipient of a Peek daevice provided
by SDGEE. To aclivate the device, visit http://peek.energy/setup/
of contact Peek Energy at 619-331-5650 for further Info
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Mass Default PD-90 Postcard

IT'S TIME TO
START THINKING
ABOUT ENERGY
DIFFERENTLY.

These plans give you more choice and
control for managing your energy use.
Be on the lookout for more details in the
mail on changes to your pricing plan.

You can find out more about
Time-of-Use plans at sdge.com/whenmatters.

[E ot & Ciwetna Company nar ronp

SOON YOUR BILL WON'T A semor ey

JUST BE BASED ON P

San Diego, CA S2NZ2-0631
HOW MUCH ENERGY YOU
USE, BUT ALSO WHEN.
Throughout California, customers are John Doe
% = . aic 123 Any Street
switching to Time-of-Use pricing plans. San Diego, CA 92101

PRESORTIO
FIRST-CLASS MAIL
U5, POSTAGE
PAID

SAN DLGO. CA

| PERMITE2
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Mass Default PD-60 Non-NEM Letter, Benefiter
Page 1 of 2

IT'S ABOUT TIME YOU SAVE MONEY ON YOUR
ENERGY BILL. YOU ARE SCHEDULED TO SWITCH

TO A TIME-OF-USE PLAN ON JUNE 30, 2019

John Q. Sample - P6A 3/4/2019 -
1234 Anywhere Street £ﬂﬂ£
San Diego, CA 92123

0 fong s g oo e ooyt sy rerey

Time to save.

March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 30, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1), which
rewards you for shifting energy use to lower-cost times, away from the on-peak hours of 4 p.m.to 9 p.m.
You can automatically move to this new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, you are |ikely to save on the Time-of-Use (TOU-DR1)
plan. The cost of energy for this plan is highest only during the on-peak hours between 4 p.m. and 9 p.m. This new
approach to pricing gives you more choice and control by allowing you to save in two ways: choosing to use energy
during off-peak hours and reducing your overall use.

WHAT ARE MY CHOICES?

Since you're likely to save on the Time-of-Use (TOU-DR1) plan, let us automatically move you. You also have two
other options: choose the Time-of-Use (TOU-DR2) plan or stay on your current plan. Both Time-of-Use plans include
one-year no-risk pricing, and you can switch to another available plan at any time. Get more information and make
your choice online at sdge.com/whenmatters, or return the enclosed response card.

YOUR THREE PLANS COMPARED

s of

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY
MOVE TO THIS PLAN

TOU-DR1

Annual estimated cost®

UPLE GF- AR
e o sl

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overall
energy use.

OR YOU CAN CHOOSE $4,655

TO MOVE TO THIS PLAN
TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON $4,781

YOUR CURRENT PLAN

STANDARD (DR) ot of heday MAY INCLUDE HioH USAGE CHARGE. "

Annual estimated cost’

Annual estimated cost”

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.

P6A_ONI ZHMS_PEOE_NN_BE_AD_04_000001 P6A
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Mass Default PD-60 Non-NEM Letter, Benefiter

Page 2 of 2

P6A_ON9

WHAT DO | DO NOW?

The choice is yours. You have three options:

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 30, 2019

2. Choose the Time-of-Use (TOU-DR2) pricing plan by returning the reply card or contacting us

3. Stay on your current Standard (DR) pricing plan by returning the reply card or contacting us

Since you're likely to save on the Time-of-Use (TOU-DR1) pricing plan, you can make the switch early.
Complete and return the reply card or log in to My Account at sdge.com/planenroll before June 30, 2019.

INCLUDES

TRY IT RISK-FREE
Enjoy bill protection. You can try a new Time-of-Use pricing

plan risk-free for up to one year. If you end up spending more than you
would have on your current plan, we will credit you the difference.

7779
WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE? & SHIFT //,/’
During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing and delivering energy 9P TO T=_
can increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease S AVE Py
demand on the power grid, which benefits the environment, as well as your monthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed brochure and see just how easy it is to save even more.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and requlation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to custamers with NEM-ST.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,

usage rates and similar factors.

@ 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.

ZHMS_P6OE_NN_BE_AO_04_000001_P6A
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Mass Default PD-60 Non-NEM Letter, Neutral
Page 1 of 2

IT'S THE LITTLE THINGS THAT COUNT. CHANGING A
LITTLE MIGHT HELP YOU SAVE. YOU ARE SCHEDULED TO SWITCH

TO A TIME-OF-USE PLAN ON JUNE 30, 2019.

John Q. Sample - P6C 3/4/2019

-
1234 Anywhere Street ﬁgﬁ‘ )
San Diego, CA 92123 _ E Time to save.
LU Cert L P L et T L T e L TR “QJ“""‘"“"“"W iy

March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 30, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). This plan rewards you for shifting

energy usage to lower-cost times, away from on-peak hours of 4 p.m. to 2 p.m. You can automatically move to this
new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, you may be able to save on Time-of-Use plans if you
can reduce your overall energy use and shift some of it to the lower-priced hours. Energy costs are highest only
during the an-peak hours between 4 p.m. and 9 p.m. This new approach to pricing gives you more choice and control
by allowing you to save in two ways: choosing to use energy during off-peak hours and reducing your overall use,

WHAT ARE MY CHOICES?

To really save on Time-of-Use plans, consider your energy use and whether you're able to use less energy from 4 p.m.
to 9 p.m. If you can, let us automatically move you to the Time-of-Use (TOU-DRT) plan or choose the Time-of-Use
(TOU-DR2) plan. Both plans come with one-year no-risk pricing, and you can switch to another available plan at any
time. If these plans aren't right for you, then select the option to stay on your current plan. Get more information
and make your choice online at sdge.com/whenmatters, or return the enclosed response card.

Details as o

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY
MOVE TO THIS PLAN

TOU-DR1

Annual estimated cost”

SUFEA OFF-PLAK SUPLR OFF-PLAX
fn

INCLUDES  This pian has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overall
energy use.

OR YOU CAN CHOOSE $1,059

TO MOVE TO THIS PLAN
TOU-DR2

INCLUDES  This pian has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON $1,224

YOUR CURRENT PLAN
STANDARD (DR}  Zoroniimdtanietunro

Annual estimated cost®

Annual estimated cost’

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674,

PeC_ON9 ZHMS_PEOE_NN_NE_AQ_04_000002 PSC
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Mass Default PD-60 Non-NEM Letter, Neutral
Page 2 of 2

WHAT DO | DO NOW?

The choice is yours. You have three options:

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 30,2019

2. Choose the Time-of-Use (TOU-DR2) pricing plan by returning the reply card or contacting us
3. Stay on your current Standard (DR) pricing plan by returning the reply card or contacting us

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Complete and return
the reply card or log in to My Account at sdge.com/planenroli before June 30, 2019.

INCLUDES
TRY IT RISK-FREE
Enjoy bill protection. You can try a new Time-of-Use pricing
plan risk-free for up to one year. If you end up spending more than you
would have on your current plan, we will credit you the difference.

WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE?

During the on-peak hours from 4 p.m. to @ p.m., the cost of producing and delivering energy can
increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease
demand on the power grid, which benefits the environment, as well as your monthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not, With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed brochure and see just how easy it is to start saving.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the Californla Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, Including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.

PeC_ome ZHMS_PGOE_NN_NE_AD_04_000002_P6C
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Mass Default PD-60 Non-NEM Letter, Non-Benefiter

Page 1 of 2

YOU ARE SCHEDULED TO
SWITCH TO A TIME-OF-USE

PLAN ON JUNE 30, 2019.

P&E_ON9

John Q. Sample - P6E 3/4/2019
1234 Anywhere Street
San Diego, CA 92123
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Time to save.

March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 30, 2019, your pricing plan is scheduled to change to a Time-of-Use plan (TOU-DR1).
You can automatically move to this new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, if you continue to use energy the same way, Time-of-Use
plans may not be right for you. To save on these plans (TOU-DR1 or TOU-DR2), you'll need to reduce your overall
energy use and shift some use to lower-priced hours. Energy costs are highest only during the an-peak hours between
4 p.m.and 9 p.m, Time-of-Use plans include one-year no-risk pricing, so you can try it out and see if it's right for you.

WHAT ARE MY CHOICES?

Consider your energy use and whether you're able to use less energy and shift some away from 4 p.m. to 9 p.m. If
you can, let us automatically move you to the Time-of-Use (TOU-DR1) plan or choose the Time-of-Use (TOU-DR2)
plan. Both plans come with one-year no-risk pricing, and you can switch to another available plan at any time. If
Time-of-Use plans aren't right for you, then select the option to stay on your current plan. Get more information
and make your choice online at sdge.com/whenmatters, or return the enclosed response card.

YOUR THREE PLANS COMPARE

$1,077

‘Annual estimated cost”

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY
MOVE TO THIS PLAN

TOU-DR1

PR TP SPER OFF-POAR
e and et

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overal!
energy use.

Annual estimated cost®

OR YOU CAN CHOOSE
TO MOVE TO THIS PLAN

TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing

has two tiers based on
overall energy use.

Annual estimated cost’

OR YOU CAN STAY ON
YOUR CURRENT PLAN

STANDARD (DR)

9659

Two pricing tiers based on monthly usage. Price does not vary by
hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.

ZHMS_PEOE_NN_NB_AD_04_000003_PSE
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Mass Default PD-60 Non-NEM Letter, Non-Benefiter

Page 2 of 2

PSE_OII9

WHAT DO | DO NOW

The choice is yours, You have three options:

1. Do nothing, and we'll automatically move you to the Time=-of-Use (TOU-DR1) pricing plan on
June 30,2019

2. Choose the Time-of-Use (TOU-DR2) pricing plan by returning the reply card cr contacting us
3. Stay on your current Standard (DR) pricing plan by returning the reply card or contacting us

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Complete and return
the reply card or log in to My Account at sdge.com/planenrell before June 30, 2019.

INCLUDES
TRY IT RISK-FREE
Enjoy bill protection. You can try a new Time-of-Use pricing
plan risk-free for up to one year. If you end up spending more than you
would have on your current plan, we will credit you the difference.

WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE?

During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing and delivering energy can
increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease
demand on the power grid, which benefits the environment, and possibly your menthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later, Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed brochure.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing Is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factars, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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Mass Default PD-60 NEM Letter, Benefiter
Page 1 of 2

FIND MORE WAYS TO SAVE ON YOUR ENERGY BILL.
YOU ARE SCHEDULED TO SWITCH TO A

TIME-OF-USE PLAN ON JUNE 30, 201°.

John Q. Sample - P6G 3/4/2019

-
1234 Anywhere Street 06
San Diego, CA 92123 LE Time to save.
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March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 30, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1), which
rewards you for shifting energy use to lower-cost times, away from the on-peak hours of 4 p.m. to 9@ p.m.
You can automatically move to this new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based on analysis of the energy used in your home |ast year, you are likely to save on the Time-of-Use (TOU-DR1)
plan. The cost of energy for this plan is highest during the on-peak hours between 4 p.m. and 9 p.m. This new
approach to pricing gives you more cholice and control by allowing you to save in two ways: choosing to use energy
during off-peak hours and reducing your overall use. If your system happens to generate excess energy, we'll continue
to track and apply your generation credit. We'll be here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Since you're likely to save on the Time-of-Use (TOU-DR1) plan, let us automatically move you. You also have two
other options: choose the Time-of-Use (TOU-DR2) plan or stay on your current plan. Both Time-of-Use plans include
one-year no-risk pricing, and you can switch to another available plan at any time. Get more information and make
your choice online at sdge.com/whenmatters, or return the enclosed response card.

C

IF NO ACTION IS TAKEN

Annual estimated cost
Wy 4090 e s e
MOVE TO THIS PLAN

TOU-DR1

SPER OFF-PUAK
e o At

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
fwo tiers based on overall
energy use.

am

OR YOU CAN CHOOSE Armalestmatedcost
TO MOVE TO THIS PLAN $4r655 Ui and arpest

TOU-DR2

INCLUDES  This plan has two

pricing periods each

day. Time-of-Use pricing

has two tiers based on

overall energy use.
OR YOU CAN STAY ON kst
YOUR CURRENT PLAN $4'781 true-up credits and charges.*

STA"DARD (DR) Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See the enclosed brochure for more information,
visil sdge.com/whenmatters or call us at 1-877-558-1674.

PSG_0219 ZHMS_P6OE_NI_BE_A0_04 000004 P6G

B-16



Mass Default PD-60 NEM Letter, Benefiter
Page 2 of 2

WHAT DO | DO NOW?

The choice [s yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 30, 2019

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan
3. Stay on your current Standard (DR) pricing plan

Since you're |ikely to save on the Time-of-Use (TOU-DR) pricing plan, consider making the switch early.
Complete and return the reply card or leg in to My Account at sdge.com/planenroll before June 30, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

WHY THE SWITCH TO TIME-OF-USE?

Thanks to customers |ike you who are committed to a cleaner, greener future, there's more
renewable energy generated earlier in the day. Because of these changes in energy production
patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

O | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-cf-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening
after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed brochure.

*Estimates are based on an analysis of your home’s electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utllities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing Is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various Tactors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.

P8G_0219 2ZHMS_PBOE_N1_BE_AD_O4_000004_PEG
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Mass Default PD-60 NEM Letter, Neutral
Page 1 of 2

IT'S THE LITTLE THINGS THAT COUNT. CHANGING A LITTLE
MIGHT HELP YOU SAVE. YOU ARE SCHEDULED TO SWITCH TO

A TIME-OF-USE PLAN ON JUNE 30, 2015,

John Q. Sample - P6l 3/4/2019

1234 Anywhere Street SﬂGE"' :

San Diego, CA 92123 — Time to save.
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March 4, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 30, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). This plan rewards you for shifting
energy usage to lower-cost times, away from on-peak hours of 4 p.m. to 9 p.m. You can automatically move to this
new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHA ES THIS MEAN FOR ME

Based on analysis of the energy used in your home last year, you may be able to save on Time-of-Use plans if you
can reduce your overall energy use and shift some of it to the lower-priced hours. Energy costs are highest during
the on-peak hours between 4 p.m. and 9 p.m. This new approach to pricing gives you more choice and control by
allowing you to save in two ways: choosing to use energy during off-peak hours and reducing your overall use. If
your system happens to generate excess energy, we'll continue to track and apply your generation credit. We'll be
here to provide power to supplement your system when you need it.

OU HAVE CHOICES

To really save on Time-of-Use plans, consider whether you're able to use less energy from 4 p.m. to 9 p.m. If you can,
let us automatically move you to the Time-of-Use (TOU-DR1) plan or choose the Time-of-Use (TOU-DR2) plan. Both
plans come with one-year no-risk pricing, and you can switch to ancther available plan at any time. If these plans
aren't right for you, then select the option to stay on your current plan. Get more information and make your choice
online at sdge.com/whenmatters, or return the enclosed response card.

YOUR THREE PLANS COMPARED

IF NO ACTION IS TAKEN Al stmatedcost
YOU wu_l_ AUT oM ATl CAI_ LY ST' l 33 true-up credits and charges.”
MOVE TO THIS PLAN

Tou-DR1 . i

SUPLH OFF-PEAK
M o At

INCLUDES  This plan has three

pricing periods that ok-TAK

differ between weekdays

and weekends/holidays. "

Time-of-Use pricing has O F-PLAK

twa tiers based on overall g

energy use.

2 amw
Annual estimated cost

0 R You CAN CHODSE $7 059 including applicable NEM
TO MOVE TO THIS PLAN T true-up credits and charges.

TOU-DR2

INCLUDES  This plan has two

pricing periods each
day. Time-of-Use pricing
has two tiers based on
overalf energy use.
Annual estimated cost
0 R You CAN STAY ON sT 2 2 4 including applicable NEM
YOUR CURRENT PLAN r e

STAN D ARD (D R) Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.

P&IO2IS ZHMS_PEOE_NI_NE_AD_04_000005_P6l
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Mass Default PD-60 NEM Letter, Neutral
Page 2 of 2

WHAT DO | DO NOW?

The choice is yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time=-of-Use (TOU-DR1) pricing plan on
June 30, 2019

2. Enroll now In Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan
3. Stay on your current Standard (DR) pricing plan

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Complete and return
the reply card or log in to My Account at sdge.com/planenroli before June 30, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spnndln_g more than you would have on your
current plan during the first year, we will credit you the difference.

\\\\\1”4‘1],,

WHY THE SWITCH TO TIME-OF-USE? S SHIFT 2
Thanks to customers like you who are committed to a cleaner, greener future, there's more I '[[] f:_
renewable energy generated earlier in the day. Because of these changes in energy production SAVE >
patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening

after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed brochure.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA pragrams, It will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utliities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does nat apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.

P&i_02R ZHMS_PSOE_N1_NE_AQ_04_000005_P&!
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Mass Default PD-60 NEM Letter, Non-Benefiter
Page 2 of 2

YOU ARE SCHEDULED TO
SWITCH TO A TIME-OF-USE PLAN ON

JUNE 30, 2019.

John Q. Sample - P6K 3/4/2019

'd
1234 Anywhere Street 06,
San Diego, CA 92123 LE Time to save.
LA e P L e e L T e U e A& Seompra Encrgy e
March 4, 2019

Chaices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 30, 2019, your pricing plan will to change to a Time-of-Use plan (TOU-DR1). You can automatically move
to this new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based on analysis of the energy used in your home last year, if you continue to use energy the same way,
Time-of-Use plans may not be right for you. To save on these plans (TOU-DR1or TOU-DR2), you'll need to reduce
your overall energy use and shift some use to lower-priced hours. Energy costs are highest during the on-peak
hours between 4 p.m. and 9 p.m. These Time-of-Use plans include one-year no-risk pricing, so you can try it out
and see if one is right for you. If your system happens to generate excess energy, we'll continue to track and apply
your generation credit. We'll be here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Consider whether you're able to use less energy and shift some away from 4 p.m. to 9 p.m. If you can, let us
automatically move you to the Time-of-Use (TOU-DR1) plan or choose the Time-of-Use (TOU-DR2) plan. Both plans
come with one-year no-risk pricing, and you can switch to another available plan at any time. If Time-of-Use plans
aren’t right for you, then select the option to stay on your current plan. Get more information and make your choice
online at sdge.com/whenmatters, or return the enclosed response card.

YOUR THREE PLANS COMPARED

Ac M

IF NO ACTION IS TAKEN A estimtegcst
YOU WILL AUTOMATICALLY $1,077 true s ereits and charges.

MOVE TO THIS PLAN
TOU-DR1

PR OFFPEAK

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overail
energy use.

OR YOU CAN CHOOSE Al estimated cost
TO MOVE TO THIS PLAN 51-087 e ks s

TOU-DR2 N

INCLUDES  This plan has two

pricing periods each day.

Time-of-Use pricing

has two tiers based on

overall energy use. s i i
OR YOU CAN STAY ON $659 At esimaed st
YOUR CURRENT PLAN it s
STA" DARD (DR) Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See the enclosed brochure for more information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.

PEK_0219 2HMS_PSOE_N1_NE_AD_04_000006_PEK
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Mass Default PD-60 NEM Letter, Non-Benefiter

Page 2 of 2

PeK_0219

WHA

0| DO NOW?
The choice is yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 30,2019

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan
3. Stay on your current Standard (DR) pricing plan

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Complete and return
the reply card or log in to My Account at sdge.com/planenroll before June 30, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

il W lfj,//
WHY THE SWITCH TO TIME-OF-USE? S SHIFT 2
Thanks to customers like you who are committed to a cleaner, greener future, there's more M §
renewable energy generated earlier in the day. Because of these changes in energy production S AVE ey
patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening

after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed brochure.

*Estimates are based on an analysis of your home’s electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.

ZHMS_PSOE_N1_NB_AO_04_000006_PEK
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Mass Default Reply Card included with PD-60 mailings

I'M READY TO CHOOSE MY PRICING PLAN

If you do nothing, you'll switch to the DR-1 plan on June 28, 2019.

To switch to a new plan right uwurmhonmcumnt plan, complete and return this card before your plan change date.
Name: John Q. Sample Account number: 9999999999
Service Address: 1234 Anywhere Street Meter number: G9999999

San Diego, CA 92123
For research purposes:
Select one opt Do cu own or lease a plug-in
m munm (ﬂmélndr:bwnmbuw mxkvm (Aease filin circle completely)

OSmtd'lrmmutolM (O I can't shift my energy use away from 4 p.m. to 9 p.m. O‘l‘u

TOU-DR1 Pricing Plan .o " =

(O The pricing plan is too confusing

Omﬁm% O 1 prefer to keep my current plan O M
O ! want to remain on my O 1 won't see enough savings O 1 don't have one right now but am planning

current plan O r'm concerned about my bill increasing on buying/leasing one in the next year
Signature Date
P&A_ONS ZHMS_PSOE_NN_BE_AD_O4_0ODO01_PEA
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Mass Default PD-30 Non-NEM Letter with insert, Benefiter

Page 1 of 2

PIA_0219

"u -
REMINDER: IT'S ABOUT TIME YOU SAVE MONEY ‘ ',
ON YOUR ENERGY BILL. YOU ARE SCHEDULED TO SWITCH ‘ '

~

TO A TIME-OF-USE PLAN ON JUNE 28, 2019. L

Jzo??t{] Q. Sahrnples- P3A 4/15/2019 SDGE'

1 Anywhere Street o

San Diego, CA 92123 Ef- {me fo save;
(g sempra Frergy wiar

LU P P L Y T e L T e L T ’ .

April 15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1), which rewards you for shihing
energy use to lower-cost times, away from the on-peak hours of 4 p.m. to 9 p.m. You can automatically move tc this
new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, you are likely to save on the Time-of-Use (TOU-DR1)
plan. The cost of energy for this plan is highest during the on-peak hours between 4 p.m. and 9 p.m. This new
approach to pricing gives you more choice and control by allowing you to save in two ways: choosing tc use energy
during off-peak hours and reducing your overall use.

WHAT ARE MY CHOICES?

Since you're likely to save on the Time-of-Use (TOU-DR1) plan, let us automatically move you. You also have other
options: choose the Time-of-Use (TOU-DR2) plan, choose another available plan or stay on your current plan. Both
Time-of-Use plans include one-year no-risk pricing, and you can switch to another available plan at any time. Get
more information and make your choice online at sdge.com/whenmatters.

YOUR THREE PLANS COMPARED

mb

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY 54 650 e

MOVE TO THIS PLAN
TOU-DR1

SUPER OFF-PEAK
warch s Ayl

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overall
energy use.

oweomsea 94,655
TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON 54,781

YOUR CURRENT PLAN Annual estimated cost

STAN D ARD (DR, Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

Annual estimated cost"

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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Mass Default PD-30 Non-NEM Letter with insert, Benefiter

Page 2 of 2

PaA_0218

WHAT DO | DO NOW?
The choice is yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019.

2. Enroll now in Time=-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

Since you're likely to save on the Time-of-Use (TOU-DR1) pricing plan, consider making the switch early,
Log in to My Account at sdge.com/planenroll or call us at 1-877-558-1674 before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

M,

S 7,
WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE? & SHIFT Z)

During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing and delivering energy can bt TU _é'

increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease SAVE AP

demand on the power grid, which benefits the environment, as well as your monthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOUR

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed insert and see just how easy it is to save even more.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled In the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utllities Commission (CPUC) and are subject to change by CPUC order, One-Year
No-Risk Pricing is applicable for up te 12 menths while on TOU-DR1 or TOU-DRZ and does not apply to customers with NEM-ST.

Actual savings may vary and will depend en various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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REMINDER: IT*S THE LITTLE THINGS THAT COUNT. CHANGING A

LITTLE MIGHT HELP YOU SAVE. YOU ARE SCHEDULED TO SWITCH
TO A TIME-OF-USE PLAN ON JUNE 28, 2019.

John Q. Sample - P3C 4/15/2019
1234 Anywhere Street
San Diego, CA 92123
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Time to save.
April 15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). This plan rewards you for shifting

energy usage to lower-cost times, away from on-peak hours of 4 p.m. to 9@ p.m. You can automatically move to this
new plan, choose another plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, you may be able to save on Time-of-Use plans if you
can reduce your overall energy use and shift some of it to the lower-priced hours. Energy costs are highest during
the on-peak hours between 4 p.m. and 9 p.m. This new approach to pricing gives you more choice and contral by
allowing you to save in two ways: choosing to use energy during off-peak hours and reducing your overall use.

WHAT ARE MY CHOICES?

To really save on Time-of-Use plans, consider your energy use and whether you're able to use less energy from

4 p.m. to @ p.m. If you can, let us automatically move you to the Time-of-Use (TOU-DR1) plan. You also have other
options: choose the Time-of-Use (TOU-DR2) plan, choose another available plan or stay on your current plan.

Both Time-of-Use plans include one-year no-risk pricing, and you can switch to another available plan at any time.
Get more information and make your choice online at sdge.com/whenmatters,

YOUR THREE PLANS COMPARED

Al

IF NO ACTION IS TAKEN
YOU WILL AUTOMATICALLY
MOVE TO THIS PLAN

SUPER OFF-PEAK

Annual estimated cost’

SUPER OFFPIAK
N s

INcLUDES  This plan has three

TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON
YOUR CURRENT PLAN

STANDARD (DR)

P3€_0219

pricing periods that Weakeiits bafica
differ between weekdays and >
and weekends/holidays. Holldays
Time-of-Use pricing has
two tiers based on overall SUPER OFF-PEAK
energy use.
12AM
OR YOU CAN CHOOSE $1 059
TU MOVE TO THIS PLAN I Annual estimated cost”

-

2aM

$1,224

Two pricing tiers based on monthly usage. Price does not vary by
hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

Annual estimated cost”

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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WHAT DO | DO NOW?

The choice is yours. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019.

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

You can get more information by going to sdge.com/whenmatters. Or make your choice now.
Call us at 1-877-558-1674 or log in to My Account at sdge.com/planenroll before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE?

During the on-peak hours from 4 p.m. to 9 p.m., the cost of producing and delivering energy can
increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease
demand on the power grid, which benefits the environment as well as your monthly bill.

| HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed insert and see just how easy it is to start saving.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enralled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 manths while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on varlous factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

& 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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REMINDER: YOU ARE SCHEDULED
TO SWITCH TO A TIME-OF-USE

PLAN ON JUNE 28, 2019.

John Q. Sample - P3E 4/15/2019 Sﬂﬂ;
1234 Anywhere Street

San Diego, CA 92123 =" ‘ Time to save.
L U e LT e A U T o » B Sewpra Frergy

April 15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy
is now available.

On June 28, 2019, your pricing plan is scheduled to change to a Time-of-Use plan (TOU-DR1). You can
automatically move to this new plan, choose ancther plan, or stay on your current plan.

WHAT DOES THIS CHANGE MEAN FOR ME?

Based on analysis of the energy used in your home last year, if you continue to use energy the same way, Time-of-Use
plans may not be right for you. To save on these plans (TOU-DR1 or TOU-DR2), you'll need to reduce your overall
energy use and shift some use to lower-priced hours. Energy costs are highest during the on-peak hours between

4 p.m. and 9 p.m. Time-of-Use plans include one-year no-risk pricing, so you can try it out and see if it's right for you.

WHAT ARE MY CHOICES?

Consider your energy use and whether you're able to use less energy and shift some away from 4 p.m. to 9 p.m.

If you can, let us automatically move you to the Time-of-Use (TOU-DR1) plan. You also have other options: choose
the Time-of-Use (TOU-DR2) plan, choose another available plan or stay on your current plan. Both Time-of-Use
plans include one-year no-risk pricing, and you can switch to another available plan at any time. Get more
information and make your choice online at sdge.com/whenmatters.

UR THREE PLANS COMPARED

Details as of;

IF NO ACTION IS TAKEN I
YOU WILL AUTOMATICALLY $1,077
MOVE TO THIS PLAN

TOU-DR1

INCLUDES  This plan has three
pricing periods that
differ between weekdays
and weekends/holidays.
Time-of-Use pricing has
two tiers based on overalf
energy use.

OR YOU CAN CHOOSE Annual estimated cost™
TO MOVE TO THIS PLAN 51-087

TOU-DR2

INCLUDES  This plan has two
pricing periods each day.
Time-of-Use pricing
has two tiers based on
overall energy use.

OR YOU CAN STAY ON Annual estimated cost”
YOUR CURRENT PLAN $659

STANDARD (DR, Two pricing tiers based on monthiy usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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T DO | DO NOW?

The chaice is yours. You're in control.

1. Do nothing, and we'll autematically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019,

2. Enrall now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

‘You can get more information by going to sdge.com/whenmatters. Or make your choice now. Call us at
1-877-558-1674 or log in to My Account at sdge.com/planenroll before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

\“““”""/
WHAT IS THE BENEFIT OF SWITCHING TO TIME-OF-USE? = CHIFT 2
During the on-peak hours from 4 p.m. to @ p.m., the cost of producing and delivering energy can 5P ;
increase. By shifting some of your usage to lower-priced off-peak hours, you'll help decrease SAVE Ty
demand on the power grid, which benefits the environment, and possibly your monthly bill.

DO | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities,
like running the dishwasher or doing laundry, a little earlier or later. Little changes can add up to big savings over
the long run. For additional tips, check out the enclosed insert.

*Estimates are based on an analysis of your home's electricity use last year, Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and reguiation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-Year
No-Risk Pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, Including geographic |ocation, weather conditions, equipment installed,
usaqge rates and similar factors,

@ 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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REMINDER: FIND MORE WAYS TO SAVE ON YOUR
ENERGY BILL. YOU ARE SCHEDULED TO SWITCH TO A

TIME-OF-USE PLAN ON JUNE 28, 2019.

John Q. Sample - P3G 4/15/2019 -
1234 Anywhere Street SDGE
San Diego, CA 92123
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Time to save.

April15, 2019

Chaices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1), which rewards you for
shifting energy use to lower-cost times, away from the on-peak hours of 4 p.m. to @ p.m. You can automatically
move to this new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based on analysis of the energy used in your home last year, you are likely to save on the Time-of-Use (TOU-DR1)
plan. The cost of energy for this plan is highest during the cn-peak hours between 4 p.m. and 9 p.m. This new
approach to pricing gives you more choice and control by allowing you to save in two ways: choosing to use energy
during off-peak hours and reducing your overall use. If your system happens to generate excess energy, we'll continue
to track and apply your generation credit. We'll be here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Since you're likely to save on the Time-of-Use (TOU-DR1) plan, let us automatically move you. You also have other
options: choose the Time-of-Use (TOU-DR2) plan, cheose another available plan, or stay on your current plan. Both
Time-of-Use plans include one-year no-risk pricing, and you can switch to another available plan at any time. Get
more information and make your choice online at sdge.com/whenmatters.

THREE PLANS

Details as ¢ unt num
IF NO ACTION IS TAKEN st esimtecos
YOU WILL AUTOMATICALLY 54,650 S
MOVE TO THIS PLAN

Menday
through
TOU-DR1

SUPER OFF-PERK SUPER OFF-PEAK
Wt med

INCLUDES  This plan has three

pricing periods that e
differ between weekdays W“kinﬂs
and weekends/hofidays. HD‘I’I:WE

OFF-PERK

Time-of-Use pricing has
two tiers based on overall

SUPER OFF-PEAK

energy use.
OR YOU CAN CHOOSE i estmateacost.
TO MOVE TO THIS PLAN 541655 e e S

TOU-DR2

INCLUDES  This plan has two
pricing periods each OFF-PEAK OFF-PEAK
day. Time-of-Use pricing
has two tiers based on
overall energy use, Zan

ON-PERK
Every Day

Annual estimated cost
OR YDU CAN STAY ON $4 781 including applicable NEM
YGU R cU RRENT PLAN r true-up credits and charges.*
STAN DARD (DR, Two pricing tiers based on monthly usage. Price does not vary by

hour of the day. MAY INCLUDE HIGH USAGE CHARGE.

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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WHAT

Q| DO NOW?

The choice is yours. You're in control.
1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019.

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

Since you're likely to save on the Time-of-Use (TOU-DR1) pricing plan, consider making the switch early.
Log in to My Account at sdge.com/planenroli before June 28, 2019.

INCLUDES

TRY IT RISK-FREE
Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

Wiy
WHY THE SWITCH TO TIME-OF-USE? p—)

S i,
< SHIFT

Thanks to customers like you who are committed to a cleaner, greener future, there's more L

renewable energy generated earlier in the day. Because of these changes in energy production SAVE i

>

]

2
—
=

patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

O | HAVE TO STOP USING

ERGY DURING ON-PEAK HOURS?
No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening

after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed insert and see just how easy it is to save even more.

*Estimates are based on an analysis of your home’s electricity use last year. Some costs may be estimated or rounded. If you're already
enrolied in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject to the
supervision and requlation of the Calitornia Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-year
no-risk pricing is applicable for up to 12 months while on TOU-DR1 or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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REMINDER: [T'S THE LITTLE THINGS THAT COUNT. CHANGING A
LITTLE MIGHT HELP YOU SAVE, YOU ARE SCHEDULED TO SWITCH

TO A TIME-QF-USE PLAN ON JUNE 28, 2019.

John Q. Sample - P31 4/15/2012 -
1234 Anywhere Street SDG[_-'
San Diego, CA 92123
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Time to save.

April 15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available.

On June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). This plan rewards you for shifting
energy usage to lower-cast times, away from on-peak hours of 4 p.m. to 2 p.m. You can automatically move to this
new plan, choese ancther plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based on analysis of the energy used in your home last year, you may be able to save on Time-of-Use plans if you
can reduce your overall energy use and shift some of it to the lower-priced hours. Energy costs are highest during
the on-peak hours between 4 p.m. and @ p.m. This new approach to pricing gives you more choice and control by
allowing you to save in two ways: chaosing to use energy during off-peak hours and reducing your overall use. If
your system happens to generate excess energy, we'll continue to track and apply your generation credit. We'll be
here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Ta really save on Time-of-Use plans, consider whether you're able to use less energy from 4 p.m. to @ p.m. If you can,
let us automatically move you to the Time-of-Use (TOU-DR1) plan. You also have other options: choose the Time-
of-Use (TOU-DR2) plan, choose another available plan, or stay on your current plan. Both plans come with one-year
no-risk pricing, and you can switch to another available plan at any time. Get mare information and make your
choice online at sdge.com/whenmatters.

YOUR THREE P

ount numb
IF NO ACTION IS TAKEN mnatestimatescoxt
YOU WILL AUTOMATICALLY $1 '133 G

MOVE TO THIS PLAN v
TOU-DR1 =D

SUPER OFF-PEAK
e w41

INCLUDES  This plan has three

pricing periods that onEaL

differ between weekdays w‘:‘:‘;""s

and weekends/holidays. Holidays

Time-of-Use pricing has OFFFEMR

twao tiers based on overall

energy use. SUPER OFF-PEAK

ZAN am
Annual estimated cost

OR YOU CAN CH OOSE $1 059 including applicable NEM
TO MOVE TO TH |S PLAN r true-up credits and charges.”

TOU-DR2

INCLUDES  This plan has two
pricing periods each

Every Dl’\'> ON-PEAK

day. Time-of-Use pricing Wliita OFF-PEAK
has two tiers based on
overall energy use.
1AM
nnual estimated cost
OR YOU CAN STAY ON $1,224 g appikabi e
Ya U R cu RRENT PLAN F true-up credits and charges.”

STAN DA RD (D R) Twao pricing tiers based on monthly usage. Price does not vary by

hourof the day. MAY INCLUDE HIGH USAGE CHARGE.

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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WHA

O1 DO NOW?

The cholce is yaurs. You're in control.

1. Do nothing, and we'll automatically move you to the Time-of-Use (TOU-DR1) pricing plan on
June 28, 2019.

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2} or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Call us at
1-877-558-1674 or log in to My Account at sdge.com/planenroll before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

WHY THE SWITCH TO TIME-OF-USE?

Thanks to customers like you who are committed to a cleaner, greener future, there's more
renewable energy generated earlier in the day. Because of these changes in energy production
patterns, on-peak hours have shifted to 4 p.m. to 9 p.m.

O | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you da not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or doing laundry, earlier in the day when you are generating energy or later in the evening
after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed insert and see just how easy it is to start saving.

*Estimates are based an an analysis of your home's electricity use last year. Some costs may be estimated or rounded. If you're already
enrolled in the CARE or FERA programs, it will be carried over to your newly selected plan. All pricing plans (rates) are subject tc the
supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order. One-year
no-risk pricing 1s applicable for up to 12 months while on TOU-DR1or TOU-DR2 and does not apply to customers with NEM-ST.

Actual savings may vary and will depend on various factors, including geagraphic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2018-2012 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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REMINDER: YOU ARE SCHEDULED
TO SWITCH TO A TIME-OF-USE

PLAN ON JUNE 28, 2019.

P34_021%

John Q. Sample - P3K 4/15/2019 SBGE

1234 Anywhere Street -

San Diego, CA 92123 6'— Timetoisave:
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April15, 2019

Choices are coming to your energy pricing. Throughout California, new pricing based on when you use energy is
now available,

Cn June 28, 2019, your pricing plan will change to a Time-of-Use plan (TOU-DR1). You can automatically move to
this new plan, choose another plan, or stay on your current plan.

AS A SOLAR CUSTOMER, WHAT DOES THIS MEAN FOR ME?

Based an analysls of the energy used in your home last year, if you continue to use energy the same way,
Time-of-Use plans may not be right for you. To save on these plans (TOU-DR1or TOU-DR2), you'll need to reduce
your overall energy use and shift some use to lower-priced hours. Energy costs are highest during the on-peak
hours between 4 p.m. and 9 p.m. Time-of-Use plans include one-year no-risk pricing, so you can try it out and
see if one is right for you. If your system happens to generate excess energy, we'll continue to track and apply your
generation credit. We'll be here to provide power to supplement your system when you need it.

YOU HAVE CHOICES

Consider your energy use and whether you're able to use less energy and shift some away from 4 p.m. to 9 p.m. If
you can, let us automatically move you to the Time-of-Use (TOU-DR1) plan. You also have other options: choose the
Time-of-Use (TOU-DR2) plan, choose another available plan, or stay on your current plan. Boeth Time-of-Use plans
include one-year no-risk pricing, and you can switch to another available plan at any time. Get mare information
and make your choice online at sdge.com/whenmatters.

R THREE PLANS COMPARED

IF NO ACTION IS TAKEN arvuatestinatedcost
YOU WILL AUTOMATICALLY 51 r077 el
MOVE TO THIS PLAN
TOU-DRI L A

SUPER OFF-FEAX SUPER OFF-PEAX
Harch and Apeil.

INCLUDES  This plan has three Ea

pricing periods that
differ between weekdays Weekends
and weekends/haiidays. e

Time-of-Use pricing has OFF-PERK

two tiers based on overali

SUPER QFF-PEAK

EnNergy use.
OR YOU CAN CHOOSE 1:0:@;;95;%3:;‘;:! cecsr
TO MOVE TO THIS PLAN 51 :087 e

TOU-DR2

INCLUDES  This plan has twa
pricing periods each day.
Time-of-Use pricing
has two tiers hased on
overall energy use.

OR YOU CAN STAY ON f_‘rgn:afnes;fmat;d ceost
TOUR CURRENT BLAN $659 et

STANDARD (D R) Two pricing tiers based on monthly usage. Price does not vary by

hour of the day, MAY INCLUDE HIGH USAGE CHARGE.

See enclosure for additional information,
visit sdge.com/whenmatters or call us at 1-877-558-1674.
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The choice Is yours. You're in control.

1. Do nothing, and we’ll automatically move you to the Time-of-Use (TOU-DR1) pricing plan an
June 28, 2019,

2. Enroll now in Time-of-Use (TOU-DR1), Time-of-Use (TOU-DR2) or another available pricing plan.
3. Stay on your current Standard (DR) pricing plan.

You can get more information by going to sdge.com/whenmatters. Or make your choice now. Call us at
1-877-558-1674 or log in to My Account at sdge.com/planenroil before June 28, 2019.

INCLUDES

TRY IT RISK-FREE

Enjoy bill protection. You can try a new Time-of-Use pricing plan risk-free
for up to one year. If you end up spending more than you would have on your
current plan during the first year, we will credit you the difference.

WHY THE SWITCH TO TIME-OF-USE?

Thanks to customers like vou wha are committed to a cleaner, greener future, there's more
renewable energy generated earlier in the day. Because of these changes in energy production
patterns, on-peak hours have shifted to 4 p.m. to @ p.m.

O | HAVE TO STOP USING ENERGY DURING ON-PEAK HOURS?

No, you do not. With Time-of-Use pricing plans, it can be as simple as shifting some of your household activities, like
running the dishwasher or daing laundry, earlier in the day when you are generating energy or later in the evening
after on-peak hours. Little changes can add up to big savings over the long run. For additional tips, check out the
enclosed insert.

*Estimates are based on an analysis of your home's electricity use last year. Some costs may be estimated or rounded. |f you're already
enrolled In the CARE or FERA pragrams, it will be carried over te your newly selected plan. All pricing plans (rates) are subject to the
supervision and regulation of the Califarnia Public Utilities Commission (CPUC) and are subject ta change by CPUC order. One-year
no-risk pricing is applicable for up ta 12 manths while on TOU-DR1or TOU-DR2 and does not apply to customers with NEM-ST,

‘Actual savings may vary and will depend on various factars, including gecgraphic location, weather canditions, equipment instalied,
usage rales and similar factors.

® 2018-2019 San Diego Gas & Electric Company. All copyright and trademark rights reserved.
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Mass Default PD-30 Insert

Every little bit helps. Make saving energy a daily habit.

Here are a few tips to help you get started:

Turn off your dishwasher after the wash cycle
and let your dishes air dry

Run your washer/dryer during off-peak hours TIME IS MONEY.
and do multiple loads ) WHEN YOU USE
ENERGY DETERMINES
() Setaprogrammable thermostat to turn off or HOW MUCH You
= adjust during on-peak hours CAN SAVE.
[n] Run your higher energy-consuming appliances,

such as air conditioners and peol pumps during
off-peak periods

Discover more energy-saving ideas at
sdge.com/whenmatters

PR AL

BOTH PLANS INCLUDE ONE-YEAR NO-RISK PRICING

Ou£aN Ty The haw TOL-DR10r TOU-DR2 pricing plans risk-frae for upto

aneyear, |fyou end up spending more than you would have on your current
plan during the first year, we will cresit you the difference. In sadition,

b~ there’s no High Usage charge with either of the plans, and you can switch

Hol days: toancther awailable plan at any time,

Time-of-Use plans provide greater ability to save by both shifting energy use to off-peak times and by reducing overall use. If you can change some of your daily

energy habits, you may be able to save energy and money by switching to Time-of-Use.

B PO S Dlega Gas & Flactre Compang &0 oopyrlgnt and fracamark rgfts ressr A Pa_SI_ 02ty

e
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Mass Default — Welcome Brochure
TOU-DR1 with Bill Protection

QUESTIONS

il sdge.cam/whenmatters

‘;:,,.,m:mw“ WELCOME TO

1O racebookcomSaniicgotasandiive tric YOUR NEW
i PRICING PLAN.

O inatagram comvsdge

PO, Bon G9831 | San Diego, CA 5210
anI0

ABOUT WHEN WHY IS THE ON-PEAK A PM. TO S PM.7
Theoughout Caornia, : Yo Time-of-Use For many yoars, e erery P o, becauss of
priciog i, enargy, aay [
WP Y P i, YO SNETY v ¥ bt , - Your eroduction drops. )
oy prices wil bo iower 81 dy. except Botwoon the on-peak hours of 4 pm. and 9 pm. whon prices are highes, pm.tagpm g s high
The: o l houts, W great

Ths " your Vour e pha alres. you 16 S e
in two wirys: your energy priced ol ot the snvironment and good foe your budgel.
overall e

. -RISK PRM
By shifting your enengy use 1o oh-peak hours, the powsr grid, e ONEYEAR NO-RISK PRICING™

Environment and £an L you money
Yousr Timo-of-Usi pracing plan comes with one-year

ik pricing. f you end up ipending moes than you
yoar, you'l reosive a il crodit for 1 differanca. in
ackdition, with Tima-cf Lo pricing. thers's na High
U Charge, and If you profer b wwitch b anotter
vl plan, you £an 0950 af any time.

YOUR ON-PEAK HOURS ARE 4 P.M. TO 9 P.M.

PRICING FOR YOUR NEW TOU-DR1 PLAN BASELINE AND TIME-OF-USE WORK TOGETHER

Harg’ its banalits, pr—— i et tha [— @ i y chama.
Your naw plar your day i i i _ aff-pasi. Your alctricity pricing i zsaing alowancs, whi the amount of powar used for sama of your basic
during The fopm ‘anargy neads. i i i your ‘saason, numbar of days in your b

Wil i ing the i your energy habits can have a o . ar natural i

posithva impact on your manthiy bil. Krowing your bisaiing maans knowi i of anargy

‘Summar prices differ from Winter prices. Your i ray is i 30% of it,

¥ou maova to tha highar sacond-iar

winter Season
Merembar - M3y

IT'S THE LITTLE THINGS SIGN UP FOR ENERGY ALERTS

Wihée: thirking about how L0 e BNONgy in your hoe, SonT overiook the BTk (Tings. An act as simple as unphagging he YU Sy il oo ot ierta. Therser mbe 13 it you
st b LIRS i P you S 0N your (L Anoifer simiske waty o Lve 3 10 switeh out your home's traditional Indotmation aboul your account, b, enefgy use. and mare. v of o 1
ghitudbs for LEDS that usa T5% loss anergy. Evory e b holps. and “Akets &

* Your pre-set Ceadod "
WHEN YOU USE ENERGY MATTERS ;
* Pro-set sloctric uso evel * Wioaky ehory e summary with saving tips

Tiemws b5 money L U your @nangy bl try shiftieg some of your basic
vt ok hours of & B b 9 BLm. el Bow Your gy

Frun your e s ouring off-peak hours.

DISCOVER MORE ENERGY-SAVING IDEAS AT
SDGE.COM/WHENMATTERS.

“Fusn ot your disheasher after the wash Cycke and lot your dishes air dry,

o turm off o

Few Run your highar enorgy-conauaming appliances, such & air conditioners and
Pocl pumps. during off-peak periods.
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Mass Default — Welcome Brochure
TOU-DR2 with Bill Protection

QUESTIONS?

Wil sage.com/whenmatters
Connect with us at sage.com and on:
©) Twiteeecom/sdge
) Facebosi com/SaniuegoGaandEictr
©) voutuse com/sigemetmaster
O instogram combdge

PO Bos 29831 | San Diego, CA 9212983
HIDO-41T 34T

YOUR NEW TIME-OF-USE PLAN 2
Time-ohtas

icing phan.
W your new plas, v you use, . Your
oarry prioes will B lower o day. @erpt Eitwean 1P 0N DO hours of 4 LT and 9 RuM. when rces are Pigher.
™ our enengy Your e
i Tt iy ou s shilt some of your 4 friced oft you can J
overal use.
ervarunmont and can savn you money.

YOUR ON-PEAK HOURS ARE 4 P.M. TO 9 P.M.

WELCOME TO
YOUR NEW
PRICING PLAN.

WHY IS THE ON-PEAK 4 PM. TO9 PM.7

For many years, of the day. How, Becaune of an nchase in renewable
enary, [ on-podk time for onary has stiftod 1o later i J ‘art:
g

Orrpoah hours & now & BT 10 9 m whisn demand for enangy i Paghest.
pask hour, the ks P s great
for the emvironmant and good for your budget.

ONE-YEAR NO-RISK PRICING

out T your
nrriek pricieg. f you end up spending more than you

year, youl feceive o bill credit for the dfference. in
sadtion, with Time-ol-Use pricing, theers no High
isage Charga, and If you prier ta switch to another
avadati plan, you £an d0 50 af any time,

PRICING FOR YOUR NEW TOU-DRZ PLAN

BASELINE AND TIME-OF-USE WORK TOGETHI

_— PR ay ot am e
R . . . Your eectricity pricing i i ha amount of power usaa far sama of your basic
Your naw plr s your day 25 itpas. Erary Feal anangy noads. Tha hassli i " o ‘sason, numbar of deys in your biling oo,
. and whathar L v or natural e
Whila i ing . your anergy habits can havaa jing your bsaifing o
. o Knowing maans ay
et - ‘Summar prices dfar from Wintar pices, Your .‘. 30% o i,
. X g
WiMller Season Summer Season
Movombor - May -
o)
tmren ha o
d = -
o -
= =
m cum i e o 286 266
o -
B T LTr———
IT'S THE LITTLE THINGS SIGN UP FOR ENERGY ALERTS
When atout how Q¥ I your home, don't ovariook the §te 1Rngs. An act s smpie it ungeggng Ewon if y ®. f your onergy ot alerts you
AN CRrOnicS Can hap you B on your DIl AN smgie wiry 10 S i 10 Swich oul your home's tragitionsl Indormation about your sccount, K, energy ue, and More, You Can sutrcrite to ey of el of these slerts by gong to
Bghttults for LEDS that use 75% kess energy. Every I0e bit helps. and “Alerts & L~
* Your pro-sed spending goal was excoeded * Matice of move 1o @ highar-priced electric ter
HEN YOU USE ENERGY MATTERS
* Pre-sot electric use lvel - Weokly OrerGy uLe STmAry with Saving Tips

Time s, You L ¥ qy kill by our bask:
activitios cutsice the pesk howrs of 4 pm. 1o 9 pumL Hers are & few tips that can heip lower your snergy tosts

Fun your warshor/dryer durineg off-posk hours.
Tutn off your distwessher after the wash cyche and lot your dishes air dry.

Sot thormastat to turm off or

S Run your FGPOT BNergY-COMIUMInG applances, Such 3 aif conditoners and
ook pumgs, during off-pedk periods.

DISCOVER MORE ENERGY-SAVING IDEAS AT
SDGE.COM/WHENMATTERS.




Mass Default — Welcome Brochure
TOU-DR1 with no Bill Protection

QUESTIONS?
Vinit seige.com/whenmatters

Conmect with us ot soge.com and on

©) rwittercomsdge

10 Facebook.com/SantiegoGasandtleciric
©) Youtube.com/sdgewetimaster

O instogram com/sdge

PO. Box 29831 | San Diego, CA 92125
HIOD-AR- 7343

LR NEW TIME-OF-USE PLAN IS ALL ABOUT WHEN

Throughout Calfor nia, nere Time-of Use
ricing plan.
WP e P s, ot By Cokts ¥ou Ui, Bl . Yous'
‘onarty price wil ba lowor al ay, axcopt betwoen tho onpask hours.of 4 pum. and 3 pn, when peices arm highar,
Tha nd control L Wi fiiwe pan adbowrs you B0 s
i e ity Yo i ahift mumwmmuwmurwmuwmmmmmm
overal usa.

aid, the

¥ ki L
‘svironment and can save you money.

YOUR ON-PEAK HOURS ARE 4 P.M. TO 9 P.M.

WELCOME TO
YOUR NEW
PRICING PLAN.

For many year, for erergy the day. Nom,
‘onaty, the o pedk time for energy has shifl In the day
production drops.
NPk RS 41 Pow 4 R 10 (LML whien) BOmand for sneegy s highost
ok Pors, i less nom q 5 great

Jor the omvironmont and good for your budget,

IT'S TIME TO THINK ABOUT
ENERGY DIFFERENTLY.

PRICING FOR YOUR NEW TOU-DR1 PLAN

its benafits, and werys to save on enargy costs.

Your naw plan broaks your day intc three tima pari ali-pask.
during i i The o%pm
Whila i ing : your anergy habits can have a

IMIT OWA FMLIG2A8

HT320T HA

agakty yrovileh MUMINT! 5 15 9061 N3 LOY YPYaNs b SucmE et
26 WOy B2 HMOZ 10T hA 1WOG 1 FRIGME 311 2100 iTW S0NEW0RE SNEIGT & 23010 DA YIS WO
b3 il w0y ni Eet 10 YAmLA No2ESE 001 SIMIL Wwoy vd banimatst & sanmwols salsied sdT tbasn ypmng
T 05 5700y Witlorte bos

557 Jeswol s 36 150 N2 UoY VDS 10 Soniwolls WINOM i sl pniwond enesm snilsssd oy poiwenN

10 POET 82 Loy SN0 SEEISA INENOGMI 3 190 10 INUGME snilsaid WY 901 19ITW MoTl wihD 2eoihg 1emmu
Zwiiemasiwhmos sgke 16 50m MEa paGNg wi-aoos: 1wapi mit of svom oy

0 Wl

nozeed 18IniW
FuM - medmevart

noZEsE Temmud
Wdots0 - el

IT'S THE LITTLE THINGS

in your homa. don't cvirook thi Bt things. An act as simpio a5 unpkggng
Bl Ancther smple way 1 Save i 10 Switth out your homi's traditicnsl
mmmumm«.mmm Every litthe 262 hoign.

WHEN YOU USE ENERGY MATTERS

Tires Is ooy whan & comes wnongy bil by shitting your bk
activities oulside this pesk hours of 4 pm. lnvnmmmah—lmw(nmnwmmm

Fun your warsheefdryer during off-poak hours.

Tt o1 yonur dishenatoes aftir iy wsh cyelo and ot your dishes air dey,

sat A0 turn off o Dok hours.
Cew  Fun your higher oA sunch i e and
o pump, during off-pask periods.

SIGN UP FOR ENERGY ALERTS

Evon if you're on the go, of your enongy Lse and costs Bt aleris
indarmation about your mhlmmwm Yens €an sutncrite io any of nuumm-wm;e
and =Alorts &
* Your pre-set « Notice of o higr
* Pre-set olectiic uso kel * Wookly neTgy e summary with savng tim.

DISCOVER MORE ENERGY-SAVING IDEAS AT
SDGE.COM/WHENMATTERS.
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Mass Default — Welcome Brochure
TOU-DR2 with no Bill Protection

QUESTIONS?

Vit sdge.comiwhenmatters
Connect wilh us al sdge.com and o
O rwittercomvsdge
O Facvvoor.comiSanbigoGasmdtiectric
©) voutube comsdgewetmaster
O instagramcom/uge

Throughout Calormia, rew prcing ¥ i Time-of-Use

frcing plan

RN yOur naw plan, your enangy costs wil ¥ U s, but 150 e you L B, Your
il oy, mcopl of d pum. and % pum. when pricas aro highor.

This YOur snergy Yot N plisn Alicws you 10 e

s s wary: m:nﬂmﬂwwmlumw Driced o P OGS, and you AN S By Fducing your
ovarall e,

By SNIRtInG yousr 800r Ty us 1o Gl poak hours, youl el JSCraito 35mand on tha powsr grid, which Benalits he
ePATONTOR ) EA S Y IO,

YOUR ON-PEAK HOURS ARE 4 P.M. TO 9 P.M.

WELCOME TO
YOUR NEW
PRICING PLAN.

WH THE ON-PEAK 4 O9IPM

For mary yoirs, e o poak time for anergy wse win in the middie of the diy. Now, becsuse of an increse in rerewatie

L tima for energy has e day and
production drops.
4pmiognm for enorgy i highett.
The less h Paury, L s grnat

far 1he ersironment and good Sor your tudget.

IT'S TIME TO THINK ABOUT
ENERGY DIFFERENTLY.

PRICING FOR YOUR NEW TOUHDRZ PLAN
. L . .

Th 4 two9pm.
Whila i our
positiva impact on your manthly bl

LINE AND TIME

Use works the ameunt of energy at i minimum delivery charge.
Your electricity peicing inckudes & baseling sowance, which covers the amount of pawer Led for some of your basic
. The baselne our climale 2one, season, numeer of days in your Diling cyce,
nd wmm you'te an eleciricity-only customes of natural gas and electricity customer.

rowing your baseline means knowing the basic monthly aliowance of erergy you can get al the loweat price.
Sureemer prices differ from Winter prices. Your baseline amount of energy b important because coce you use 130% of it,
you move (o the higher second lier pricing. Learn mofe st sdge.com/whenmatters.
Winter Seasan Summer Seasan
Nowemaar - May Jung - Detobar
- . i e

4 Al ot s, 4418 a0

IT'S THE LITTLE THINGS

¥ I your homa, don't M6 AR 501 85 semplo 4 unplugoing
Mmsmmmmmmu Analher semgle iy o s i o swilch oul your home's traditional
lightinsits for LEDS that wso T5% s energy, Dvery i€ tie bt helps.

WHEN YOU USE ENERGY MATTERS

1o enagy use. You may be bl by g  your banic
activition cutsids the peak nmnudmm‘)nmmmalnhmmammmmmmm

o your k

1 Turn off your dishwashar after th wash cycie and et your dishes air dry.
Sot a programmable thermostat to turm off or adiust during cerpeak hours:

S Run your higher anpk susch o9 oir ionars and
nnnlmmdmoﬂwdnrndx

SIGN LUP FOR ENERGY ALERTS

B I youTo 0n tho 90, you £AN ki 1rack b your SRGNgY LILo NG Coats with small of bt alarts. Thoss alorts ghw you

mmmmmu gy i, b Endos v or il of NG
d “Alorts & "
« Your prosel . g tier
* Pro-sot slectric uso level = Waekly nOrgy wse summAry wih saving lips

DISCOVER MORE ENERGY-SAVING IDEAS AT
SDGE.COM/WHENMATTERS.




Mass Default — Welcome Brochure Magnet

WASHER/DRYER
Run your washer/dryer before

4 p.mI i_r after 9 p.m.

Turn off your dishwasher
after the wash cycle and

let your dishes air dry.

For more tips visit
~ sdge.com/whenmatters.

-
 SDG¢
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Mass Default — Personalized Video

ﬂss. . Be “rtul ] .J.I.i:n 'II'.I.-:l:nnur..ullnn

PRICING PLAMS MY VIDED MY ACCOUNT

Wonder how you are doing on Time-of-Use?

Account number; JOOOM(45013

HI, NINA

CLICK NOW TO WATCH YOUR VIDEO

WATCH YOUR VIDEO

Your Time-ol-Use plan is all about when you use energy. Shifting your energy use to off-
peak hours helps decrease demand on the power gnid, which banafits the environment
and can save you money
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Winter Pricing Direct Mail
TOU-DR1
Page 1 of 2

WINTER

PRICING
IS HERE.

-
S_qu \ Time to save. _

X

GET A HEAD START ON SAVING WITH THESE HELPFUL WINTER TIPS:

iy During the holidays, save money by choosing LEDs, which use up
LA to 909% less electricity to produce the same amount of light as an
incandescent holiday light strand.

Set a programmable thermostat to turn off or adjust during the
on-peak hours of 4 p.m. and 9 p.m.

i‘ Seal and save. Keep your home comfortable and save on energy
costs by weather stripping your windows and doors.

When possible, use appliances such as washers, dryers and
dishwashers outside the on-peak hours of 4 p.m. and 9 p.m.

SDGE

—E Time to save.
Ag,Sempla Energy wilyy®

ZHMS_FIIE_NA_NA_DD_04 WP1_52044 119
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Winter Pricing Direct Mail

TOU-DR1
Page 2 of 2

CHOOSE WHEN YOU USE:

ENERGY COSTS LESS OUTSIDE
THE HOURS OF 4PM TO 9PM.

When the seasons change, so does your energy pricing.
Demand for electricity in the winter is typically lower than in
the summer. That's why winter prices, starting November1,
will be lower than summer pricing.

On-Peak Off-Peak Super 0ff-Peak

Winter Season
November - May

Time-of-Use (TOU-DR1)

130% of
baseline

Prices effective November 1, 2019.

How can you save? Shifting energy use away from the higher-priced on-peak hours of 4 p.m.
to 9 p.m. is always a good idea and can help you save on your energy bill. If you want to keep

track of your energy costs, try using tools such as alerts to get up-to-date information. Learn
more about alerts at sdge.com/alerts.

Monday
through
Friday

Weekends
and
Helidays

12 AM 2PM  4PM oFM 12 AM

* All pricing plans (rates) are subject to the supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order.
Please visit sdge.com/whenmatters for the most current pricing. Actual savings may vary and will depend on various facters, including geographic location, weather
conditions, equipment installed, usage rates and similar factors.

@ 2019 San Diego Gas & Electric Company. Trademarks are the property of their respective owners. Allrights reserved.
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Winter Pricing Direct Mail
TOU-DR2
Page 1 of 2

WINTER

PRICING
IS HERE.

-
S_qu \ Time to save. _

X

GET A HEAD START ON SAVING WITH THESE HELPFUL WINTER TIPS:

iy During the holidays, save money by choosing LEDs, which use up
LA to 909% less electricity to produce the same amount of light as an
incandescent holiday light strand.

Set a programmable thermostat to turn off or adjust during the
on-peak hours of 4 p.m. and 9 p.m.

i‘ Seal and save. Keep your home comfortable and save on energy
costs by weather stripping your windows and doors.

When possible, use appliances such as washers, dryers and
dishwashers outside the on-peak hours of 4 p.m. and 9 p.m.

SDGE

—E Time to save.
Ag,Sempla Energy wilyy®

ZHMS_FIIE_NA_NA_DD_04 WP1_52044 119
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Winter Pricing Direct Mail

TOU-DR2
Page 2 of 2

CHOOSE WHEN YOU USE:

ENERGY COSTS LESS OUTSIDE
THE HOURS OF 4PM TO 9PM.

When the seasons change, so does your energy pricing.
Demand for electricity in the winter is typically lower than in
the summer. That's why winter prices, starting November 1,
will be lower than summer pricing.

Winter Season
November - May

Time-of-Use (TOU-DR2)

130% of
baseline

Prices effective November 1, 2019.

How can you save? Shifting energy use away from the higher-priced on-peak hours of 4 p.m.
to 9 p.m. is always a good idea and can help you save on your energy bill. If you want to keep
track of your energy costs, try using tools such as alerts to get up-to-date information. Learn
more about alerts at sdge.com/alerts.

Monday
through
Friday
12 AM 6AM 10 AW 2 4PM aFM 12 AM
Weekends
and
Helidays

12 AM 2PM  4PM oFM 12 AM

* All pricing plans (rates) are subject to the supervision and regulation of the California Public Utilities Commission (CPUC) and are subject to change by CPUC order.
Please visit sdge.com/whenmatters for the most current pricing. Actual savings may vary and will depend on various facters, including geographic location, weather
conditions, equipment installed, usage rates and similar factors.

@ 2019 San Diego Gas & Electric Company. Trademarks are the property of their respective owners. Allrights reserved.
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Bill Protection Ending Letter
Page 1 of 2

ONE-YEAR NO-RISK PRICING

FOR YOUR TIME-OF-USE PLAN
WILL SOON END.

NAME -
co G,

g? S—B‘E Time to save.
CITY,STA ZIP10 # () sempra Energy uay®

Mail Date - English

Did you know that there are only a few weeks left on the one-year no-risk pricing offer that came with your

\\ - current Time-of-Use plan(s)? This means you will soon know whether you saved money during your first
12 months of trying out Time-of-Use. If you end up spending more than you would have on your former
Standard (DR) plan, you will automatically receive a one-time bill credit for the difference.

Please note your current plan will remain in effect unless you choose to switch to another available plan.

HOW DID | DO ON TIME-OF-USE?

Look for "Your Electricity Dashboard” on your monthly bill. That page includes a one-year no-risk pricing
chart comparing your actual bills to date on Time-of-Use with what you would have spent on your former

Standard (DR) plan.
- ACCOUMT NUMBER J0000 X00 000 DATE MAILED Mar 19, 2018 Page 5ol &
m DATE DUE sdge.com
— Apr T, 2019
ng)&mpﬂ&mm’w
Your Electricity Dashboard
ot display if ussg i
Period: 02/13 - 0317 Time of Use - Bisctricity
\ Average Hourly Electric Usage e Eee——————— :"; —_
e ot R
in et = T

" If you saved, you've
chosen the plan that's

best for you.

BPE-A_051

R

e Py
aoniu =

4 ourty usaga & avraged and degiayed on the chart by paa.
Highest Usage Hour

Highest Lisage Hour this month:
* 5.3 kWh on March 10, 2019 from Tam to 8am

This s the highest amount of electricty used at a given
paint in fime.

If you're close to saving,
see if you can identify a
few more ways to shift
your energy use to lower-
cost hours.

If you decide you're not
able to save, you may
benefit by switching to
another plan.

Make the choice that's
best for you.

ZHMS_MBPE_GI_NA_0_00_ANDSEQ#
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Bill Protection Ending Letter

Page 2 of 2

BPE-A_05i10

WHAT ARE MY CHOICES?

1. Do nothing, and you'll stay on your current Time-of-Use plan.

2. Switch to another available plan by logging in to My Account at sdge.com/MyAccount.

Have a question? See our FAQs at sdge.com/whenmatters
or contact us at 1-800-411-7343.

HOW CAN | SAVE MORE ON TIME-OF-USE?

Time-of-Use plans are all about timing. Since energy costs are highest between 4 p.m. and 9 p.m.,
identifying which of your higher energy-consuming activities you can shift to off-peak hours is key.
Some of the best ways to save energy and lower your bill are the easiest ways. Here are some fips to
get you started. No doubt you'll come up with many more.

© Run your washer/dryer during o | Turn off your dishwasher after the
off-peak hours. S:o wash cycle and let your dishes air dry.
~-+|| Set aprogrammable thermostat to turn [ Runyour higher energy-consuming

equipment, such as pool pumps, and charge
your electric vehicle during off-peak periods.

YOU DESERVE THE BEST.

You're in control of your energy habits. You know best what changes you can make to take advantage of
off-peak savings. To review your current plan and compare it with other options, log in to My Account at
sdge.com/MyAccount. If you still have questions, give us a call at 1-B00-411-7343.

Eaww

off or adjust during on-peak hours.

The one-year, no-risk pricing offer that came with your current
Time-of-Use plan(s) is ending soon for the following accounts and meters:

Account Number | Meter Number | Meter Address | Plan Name
1234567890 12345678 1234 Ay St. Time of Use (TOU-DR1)
1238567890 12345678 1234 Ay St. Time of Use (TOU-DR1)
1234567890 12345678 1234 A0y St Time of Use (TOU-DR1)
1234567890 12345678 1234 Ay St. Time of Use (TOU-DR1)

1234567890 12345678 1234 Any St. Time of Use (TOU-DR1)
1231567890 12345678 1234 Ay St Time of Use (TOU-DR1)
1234567890 12345678 1234 Any st. Time of Use (TOU-DR1)
1234567890 12345678 1234 Ay St Time of Use (TOU-DR1)
1231567890 12345678 1234 Ay St Time of Use (TOU-DR1)
1238567890 12345678 1234 A0 St Time of Use (TOU=DR1)
1234567890 12345678 1234 Ay St. Time of Use (TOU-DR1)

One-year no-risk pricing is applicable for up to 12 months and requires continuous service at your current location while on the
TOU-DR1 or TOU-DR2 plan, and does not apply to NEM-ST customers or accounts opened after 2/28/19.

Actual savings may vary and will depend on various factors, including geographic location, weather conditions, equipment installed,
usage rates and similar factors.

© 2019 5an Diego Gas & Electric Company. Trademarks are the property of their respective owners. All rights reserved.
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Appendix C: Q4 2019 Dashboard

2019 Residential Mass Default to TOU Dashboard

Program Geal: SDGE to transition ~750,000 customers from March 2019 through May 2020 to three-period TOU plan (TOU-DR1)
leveraging lessons learned from 2018 default pilot transition of ~141,000 customers.

Cumulative Reporting Period: 10/01/2019-12/31/2019
Report Date: 1/15/2020
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Any required corrections/odjustments ore reported herein ond supersede information provided in prior reports
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Appendix C: Q4 2019 Dashboard

2019 Residential Mass Default to TOU Dashboard

Program Geal: SDGE to transition ~750,000 customers from March 2019 through May 2020 to three-period TOU plan (TOU-DR1) Cumulative Reporting Period: 10/01/2019-12/31/2015
leveraging lessons learned from 2018 default pilot transition of ~141,000 customers. Report Date: 1/15/2020

Customer Status

Mass Default Customer Selections Post-Default Status Estimated vs. Actual Benefiter Categories Benefiter Definitions
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Any required corrections/odjustments ore reported herein ond supersede information provided in prior reports




