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Payment Options $ Please visit sdge.com/pay-my-bill for more ways to pay your bill.

Online Bill Pay:
Register to make a secure payment now or schedule your 
payment at sdge.com/myaccount.

Credit/Debit:
Pay by credit/debit card via third party vendor (fee applies) by 
visiting sdge.com/pay-my-bill. Click on the 
Bill Matrix link or call 1-800-386-0067 to make a payment.

Mobile:
SDG&E's no-cost app for your mobile device gives you more 
ways to connect with us. Visit sdge.com/mobileapp to 
download.

In Person:
To find the nearest location and hours of operation, visit
sdge.com/locations.

Need help paying your bill?
For payment options or to make payment arrangements, visit  
sdge.com/assistance or call 1-800-411-7343.

By Mail:
Mail your check or money order, along with the payment stub 
at the bottom of your bill, in the enclosed envelope to
SDG&E, PO Box 25111, Santa Ana, CA 92799-5111.

Important Phone Numbers

1-800-411-SDGE (7343) English
1-800-311-SDGE (7343) Español
1-877-889-SDGE (7343) TTY

M-F, 7am-8pm, Sat, 7am-6pm

For emergencies and to report
outages, please call 24 hours a day,
7 days a week. . . . . . . . . . . . . . . . . 1-800-611-7343
To locate underground cables & gas
pipes, please call DigAlert,
Monday-Friday, 6am-7pm. . . . . . . . 8-1-1
To make a payment using your credit
or debit card via a third party
vendor, call. . . . . . . . . . . . . . . . . . . . 1-800-386-0067

Electric Service - Solar Billing Plan
Rate: Time of Use - EVTOU5-Residential Climate Zone: Inland

Current Export Credit Plan: Legacy 2023 Pricing

Total Days: 29

(Next scheduled read date Mar 14, 2024) Cycle: 10

Billing Period: 1/16/24 - 2/13/24 

Meter Number: 12345678 

Meter Constant: 1.0 Billing Voltage Level: Secondary

Circuit: 0280 Your circuit is currently not subjected to rotating outage.
However, this is subject to change without notice.

 Visit sdge.com/SolarBillDetails to view a more detailed breakdown of your charges, credits and 
export data for this billing period.

ELECTRIC CHARGES AND CREDITS

Electricity Import kWh Current Charges Summary
Total Import 438
On-Peak 186

Off-Peak 177

Super Off-Peak 75

Non-Nettable Charges $26.25

Delivery Import Charges $90.52

Generation Import Charges $56.19

Electricity Export Applied Credits
Total Export kWh −139
Delivery Export Credits -$.35

Generation Export Credits -$6.49

Delivery Export Credits -$.35

Generation Export Credits -$6.49

Total Electric Service $166.12

SDG&E YEAR-TO-DATE SOLAR BILLING PLAN SUMMARY

This summary provides information about your year-to-date balances and an estimation of your Annual 
True-Up Adjustment. 

YTD Summary (12/14/2023- 12/13/2024)
As of 02/13/2024
Estimated Annual True-Up Adjustment: $.00

(Continued on next page)
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Electric charges and credits:
Electricity Import kWh: This shows you how much and when 

your system used electricity from the grid.

Non-Nettable Charges: Required charges and not eligible to 

be offset by Delivery Export Credits or Generation Export 

Credits. These charges include: monthly minimum charges, 

customer charges, meter charges, facilities charges, basic 

service charges, demand charges and surcharges, non-

bypassable charges and any fixed charges.

Delivery Import Charges: Charges for delivering electricity to 

your location, as well as other services including billing, 

customer care services, and maintaining and modernizing 

infrastructure.

Generation Import Charges: Charges for the electricity you 

used in your home or business.

Delivery Export Credits: Credits calculated based on how 

much energy your system sent to the grid, as well as the value 

of the energy at that time of day. Delivery Export Credits can 

only be used to offset Delivery Import Charges.

Generation Export Credits: Credits are calculated based on 

how much energy your system sent to the grid and the value of 

the energy at that time of day. Generation Export Credits can 

only be used to offset Generation Import Charges.

Applied Delivery Export Credits: The amount of Delivery 

Export Credits applied to offset any Delivery Import Charges 

this bill period.

Applied Generation Export Credits: The amount of 

Generation Export Credits applied to offset any Generation 

Import Charges this bill period

SDG&E® year-to-date 
solar billing plan summary:
Estimated Annual True-Up Adjustment: An estimate 

of the charge or credit you will receive on your Annual 

True-Up bill. This monthly estimate accounts for net 

export compensation that has previously been credited 

within your true-up period.

YTD Net kWh: The total amount of energy imported 

and exported, by kWh, from your solar system. If this 

value is negative, your system exported more to the 

grid than it used.

YTD Non-Nettable Balance: The running total of 

Non-Nettable charges and credits for the current 

True-Up period.

YTD Delivery Balance: The running total of delivery 

charges and credits for the current True-Up period. 

YTD Remaining Delivery Export Credits: The amount 

of Delivery Export Credits available for you to apply to 

future Delivery Import Charges within the current 

True-Up period. 

YTD Generation Balance: The running total of 

generation charges and credits for the current 

True-Up period.

YTD Remaining Generation Export Credits: The 

amount of Generation Export Credits available for 

you to apply to future Generation Import Charges 

within the True-Up period.
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This guide is designed to help you better understand how to read your bill.

Solar Billing Plan –
Understanding Your Solar Bill

NON-CCA CUSTOMERS
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Detail of Current Charges - Continued
YTD Net kWh 593 YTD Non-Nettable Balance $54.97

YTD Delivery Balance $179.43

YTD Remaining Delivery Export Credits $.00

YTD Generation Balance $107.93

YTD Remaining Generation Export Credits $.00

 To help you better understand your bill, please visit sdge.com/UnderstandingYourSolarBill for more 
information and a comprehensive list of Solar Billing Plan terms and definitions.  As a reminder, 
regularly monitor your solar system to confirm it is working properly.

Total Current Charges $166.12

Breakdown of Current Charges

94%

6%

Total Current 
Charges
$166.12*

*Credits are not shown on the chart

The total current charges include the following
components. Definitions for these terms are shown on
page 6 of your bill.

   Electric Charges
Electricity Generation $49.70
Transmission $21.12
Distribution $74.07
Nuclear Decommissioning $.03
Competition Transition Charge $.24
Local Generation Charge $10.98

   Other Charges & Credits (Electric)
Public Purpose Programs $7.10
Wildfire Fund Charge $2.46
Other $.42
Total Current Charges $166.12

$0.78 of your Electricity Generation Charge is your 
bundled PCIA charge.
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