Starting in July, you'll find new features
on your SDG&EP® bill that make it easier
to understand and manage your energy
use. Here's a brief overview of these
improvements, including your electricity
dashboard, usage history and other
information at a glance.

ﬂ Usage history bar graphs show how
your current energy use compares with the
previous month and the same month a year
ago. This can help you track your energy-
saving efforts.

e Payment options include brief
descriptions with contact information
SO you can choose the most convenient
way to pay your bill each month.

Online Bill Pay:
Register to make a secure payment now or schedule your

payment at myaccount.sdge.com, or visit your bank’s website
for home banking options.

Mobile:
SDG&E's free app for your mobile device gives you more ways to
Imobileapps to download

connect with us. Visit sdge.

N Need help paying your bill?
| For payment options or to make payment arrangements, visit us at
sdge.com/assistance or call 1-800-411-7343.
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Payment Options $ Please visit sdge.com/residential/pay-your-bill for more ways to pay your bill.

Credit/Debit:
Pay by credit/debit card via third party vendor (fee applies) by

visiting sdge. residential/pay-your-bill. Click on the
Bill Matrix link or call 1-800-386-0067 to make a payment.

In Person:
‘ To find the nearest location and hours of operation, visit
sdge.com/locations.

>v< By Mail:

N Mail your check or money order, along with the payment stub
at the bottom of your bill, in the enclosed envelope to
SDG&E, PO Box 25111, Santa Ana, CA 92799-5111.

continued on back




e Breakdown of current charges
features a circular chart summarizing the
main parts of your energy bill, followed by
an itemized list.

9 Your electricity dashboard focuses
on your power use for the current billing
period in three ways:

« Average use per hour graphed over a
24-hour period.

+ Average cost per kilowatt-hour (kWh)
for the month.

+ Highest usage hour pinpointing this
month's peak.

@ Time of Use (TOU) bills display your
electricity use by time periods, which may
help you take advantage of lower-priced
(off-peak, super off-peak) hours. You may
also see a table with price comparisons for
one-year no-risk pricing. To learn more
about your choice of TOU plans, visit
sdge.com/whenmatters.

Your Electricity Dashboard 9

Average Hourly Electric Usage

Kiowat Hours

Average Hourly Usage (kWh)

Average Electricity Cost (kWh)

Tier 2. High Usage Charge
383-1,176 21,177
kWh kWh

The pricing lustrated above represents an average cost per kWh for each fier.
Actual prices may vary.

Highest Usage Hour

Highest Usage Hour this month:

2.0 kWh on January 23, 2018 from 11pm to 12am

This is the highest amount of electricity used at a given

point in time

\l/

Breakdown of Current Charges

The total current charges include the following

components. Definitions for these terms are shown on

page 5 of your bill.

8%
6%
33%
Total Current
Charges
$92.09
53%

u Gas Charges

Gas Service $30.51

Other Charges & Credits (Gas)

Public Purpose Programs $1.76

Other $.04

Electricity Generation $12.49

Transmission $9.45
On-Peak 84 4pm-9pm Daily

| 6am-4pm & 9pm-12am M-F, 2pm-4pm &
Off-Peak 126 ng-ganm Wgskenngolidaygm o
Super Off 148 12am-6am M-F, 12am-2pm

foliday:

1 Year No Risk Pricing

Time of Use Standard

Plus DR

JUL - 17 $125.63 $152.85
AUG - 17 $143.92 $172.88
SEP - 17 $218.47 $221.62
OCT - 17 $90.05 $117.68
NOV - 17 $110.09 $117.47
DEC-17 $138.33 $137.56
JAN - 18 $155.39 $156.52
FEB- 18 $86.71 $87.50
Total $1,068.59 $1,164.08

This table compares your monthly costs on Time of Use
Plus to your previous plan for meter99999999. At the
end of 12 months, 06/24/2018, if you didn't save on
Time of Use Plus, you'll get a bill credit for the

Explore ways to save energy and money

_/R You can create a customized home energy action plan at
sdge.opower.com. To get started, click “My Energy Use,” sign in
to My Account, then click the "Explore my usage” button and

"What Uses Most.”

To save energy and money at your business, check out the tools,
resources and tips at sdge.com/business.
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