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The California Climate Credit is part of
California’s efforts to fight climate change.
Learn how at cpuc.ca.gov/ClimateCredit.

SDG&E” offers free natural
gas appliance safety checks

Stay safe this winter! Schedule a no-cost gas
appliance safety check with SDG&E.

+ Light and inspect gas pilot lights.
Make sure pilot lights and burner
flames are a clear blue.

As the weather gets cooler, the use of
natural gas appliances like water heaters,
furnaces and ovens can go up. Schedule a
gas appliance check with SDG&E® to make
sure your appliances are working properly
and efficiently to help keep gas bills lower.
Getting your appliances inspected is a
great way to help prevent carbon
monoxide poisoning too.

+ Check that gas appliances are
operating safely and efficiently and
not emitting carbon monoxide.

+ Ensure gas furnaces are working
properly and inspect the condition of
the filter which improves the furnace's

One of our SDG&E gas technicians will heating ability.

come to your home or business to inspect
your gas appliances. We offer a variety of
complimentary services:

Visit sdge.com/GasCheck for details or
go to sdge.com/MyAccount or our
mobile app to book your appointment.

Want a comfier, more
energy efficient home?

Elevate your home's energy efficiency with 1. Speak to a GoGreen Home contractor
GoGreen Financing from the State of and make a plan

California. Get the home upgrades you
want and use up to 30% for other
improvements too. Why choose GoGreen
Home? You'll get below-market interest
rates, extended terms for affordable
payments, the ability to do non-energy
improvements and there's no property
lien. So, stop living with old, outdated
equipment. Follow these simple steps to
get your project started:

2.Get an estimate and choose an
approved lender

3.Receive lender approval and get
started!

Explore projects, contractors and
excellent loan rates to upgrade

your home while helping make
California more sustainable. Visit
GoGreenFinancing.com/SDGE today!

Fall energy-saving tips

As autumn leaves begin to fall, it's the perfect time to save energy and
money. Lower your thermostat a few degrees and embrace cozy
sweaters and blankets. Seal any drafts, clean and maintain your heating
system and consider insulating your home. Take advantage of natural
sunlight during the daytime and close curtains at night to retain heat.
Simple adjustments can make an impact on your energy savings this
season. For more tips, visit sdge.com/MyEnergy.
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SDG&E's Business
Energy Solutions
Program (BES)

Energy efficiency is not only an
environmentally conscious choice, it's
also a powerful business investment. To
help your business meet its energy
goals, SDG&E offers the Business Energy
Solutions (BES) program.
BES authorized
contractors work with
qualified small business
customers to identify
cost-saving opportunities
on energy bills by installing energy-
efficient upgrades. Program contractors
conduct site audits, identify available
upgrades and install the new energy-
saving equipment. Some upgrades
require a co-pay while others are offered
at no cost.

Potential upgrades offered by the BES
Program may include:

« LED Lighting
+ Refrigeration controls

+ Water heating products

- NEW - Electric heat pump water
heaters

« Foodservice equipment

Understanding how your building uses
energy is the first step to improving
your energy efficiency and achieving
your energy goals. To get started,
contact one of these BES program
contractors today:

Willdan Energy Solutions:
bes@willdan.com or 1-844-473-6037

Synergy Companies:
sandiego.office@synergycompanies.com
or 1-888-272-8394

To learn more and for program eligibility,
visit sdge.com/BES.
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SDG&E's mobile app makes it easier to
pay your bill, track energy use and report
outages. Visit sdge.com/MobileApp.

Get a no-cost home energy audit
and upgrades

To help its customers keep energy costs down, SDG&E®
launched a new program for renters and owners of
single-family homes. The Residential Energy Solutions
(RES) program has no income restrictions. Eligible
customers receive no-cost upgrades such as smart
thermostats, low-flow showerheads, brushless fan motors, HVAC services like
air duct testing and sealing - and more. SDG&E has also contracted with
Synergy Companies to provide customers with energy efficiency audits from
their experts. Customers can request a home visit at sdge.com/RES or by
calling 1-888-272-8394.

Take advantage of additional assistance programs from SDG&E:

+ CARE: customers can save 30% or more off their energy bill

+ FERA: customers can receive an 18% discount on their electricity bill

+ ESA: no-cost energy-efficiency upgrades to income-qualified customers

- Golden States Rebates program: incentives of $20 - $500 to buy high-
efficiency water heaters, smart thermostats or room air conditioners

+ Arrearage Management Payment (AMP) Plan: debt forgiveness for past
due bills for CARE and FERA customers

For more information on assistance programs, visit sdge.com/Assistance.

Moving?
Transfer your service online.

Start, transfer or stop services online with
SDG&E's My Account or mobile app.

It's convenient and only takes a few minutes -
no calls, no waiting.

+ Online scheduling shows earliest available dates

+ If plans change, update your request online

Plus, there are more online services to make your move easy.
* Download Letters of Residency or Credit History

+ Get help with other services like phone, internet and TV

Visit our moving center at sdge.com/Move.

Visit sdge.com/MobileApp for more information or to
download our app.

Proposition 65 warning

SDG&E is a regulated public utility that provides
energy service to 3.7 million people through 1.49
million electric meters and 905,000 natural gas
meters in San Diego and southern Orange
counties. Our service area spans 4,100 square
miles. For a map of our service area, go to
sdge.com/about-us.

Natural gas and treated wood utility poles are
used throughout our service area. In accordance
with Proposition 65, the following warnings

are provided:

Natural gas combustion

WARNING: Entering this area can expose you to
chemicals including formaldehyde, which is known
to the State of California to cause cancer, and
carbon monoxide, which is known to the State

of California to cause birth defects or other
reproductive harm. For more information go

to www.P65warnings.ca.gov.

Treated wood utility poles

WARNING: Entering this area can expose you
to chemicals including pentachlorophenol,
which is known to the State of California to
cause cancer. For more information go to
www.P65warnings.ca.gov.

Increase your home's
defenses

Flying embers from a

wildfire can threaten homes \ "

up to a mile away. Stay safe

this wildfire season with a

defensible space. It's the

area around your home

where vegetation is maintained and cleared to
reduce the spread of wildfire to and from your
property. Remove all brush and dead branches
within a 100-foot perimeter of your property.
Low-growing ground cover (like drought-
tolerant succulents) and gardens are okay but
anything that could ignite should be removed.
Learn more about defensible space at
sdge.com/Wildfire-Emergency-Preparedness.
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