Sggt‘.' Need help paying your bill?
| —— Learn about our assistance programs and
Agj’SempraEnergy utiity flexible payment options at sdge.com/assistance.
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Do you have outstanding Enroll in no-cost energy
SDG&E bills? webinars

SDG&E's Energy Innovation Center (The Center) provides online
training and education around energy efficiency technologies and
green building practices for homeowners, business owners and trade
professionals at no cost. These webinars are led by experts in the
industry and come in introductory, intermediate and advanced levels.

For many, meeting everyday needs isn't easy
for those affected by the COVID-19
pandemic. If you have outstanding bills and
you are a CARE or FERA customer, you
may be eligible for debt forgiveness
through our Arrearage Management
Payment (AMP) Plan. This plan offers
qualified, current SDG&E customers financial
assistance to help reduce past due account

Learn about the latest in green building design, operations,
maintenance and technology. Webinars also cover topics like
renewable energy and sustainability, energy codes and standards,
home performance, lighting, HVAC systems and technology and

balances. rebate and incentive programs. Certifications and Continuing

AMP is a 12-month payment plan that forgives 1/12 of a Education Units (CEUs) are also available online (some fees may
participant's debt after each on-time payment of the current apply). Check out the class listing at seminars.sdge.com or, for more
month'’s bill. After twelve on-time payments of current month's information about The Center, visit sdge.com/EIC.

bills, the participant's debt will be fully forgiven up to a
maximum of $8,000. Enrolled participants are protected from
disconnection while participating. Find out if you qualify at ..
sdge.com/AMP or call one of our AMP Service Specialists Are you on the best pricing plan?

at 1-888-204-3576. Choosing the right pricing plan can help you

control your energy bill costs. Find the plan that $
fits your needs, usage patterns and lifestyle.

Learn more at sdge.com/pricing.

Although business customers are not eligible for AMP, we may
be able to offer flexible payment arrangements. Call our
Business Care Center at 1-800-336-7343 for payment
arrangements, energy-saving tips and pricing plan options.

Medical needs? Get this prescription for savings

Certain medical needs may qualify you or someone in your * Required use of a life-support device, such as an aerosol
home for savings every month on your gas and electric tent, apnea monitor, kidney dialysis machine, motorized

bill. Apply for the Medical Baseline Allowance program if wheelchair or respirator (devices used for therapy don't
you need to use more energy due to a qualifying medical qualify; only medical devices that sustain life or are needed
condition or to prevent an existing condition from getting for mobility).

worse. Examples include: To get a Medical Baseline Allowance application and more

¢ A requirement for permanent space heating or cooling information, visit sdge.com/medical or call 1-800-411-7343.
due to paraplegia, quadriplegia, hemiplegia, multiple sclerosis, Eligibility requirements include having a physician sign your application
scleroderma, a compromised immune system or a life- to certify the medical need.

threatening illness.

¢Hay necesidades médicas? Obtenga esta receta para ahorrar

Ciertas necesidades médicas pueden hacer que usted o alguien que e Requerir el uso de un dispositivo de soporte vital, como una
vive en su casa cumpla con los requisitos para ahorrar cada mes en tienda de nebulizacién, monitor de apnea, maquina para dialisis del
su factura de gas y electricidad. Solicite el programa de Asignacién rifién, silla de ruedas motorizada o respirador (los dispositivos
Médica Inicial si necesita consumir mas energia debido a una usados para terapia no cumplen con los requisitos; Gnicamente
enfermedad que cumpla con las condiciones o para evitar que una dispositivos médicos que sustenten la vida o se necesiten para
condicién existente empeore. Por ejemplo: movilidad).
e Requerir calefaccion o aire acondicionado ambiental permanente Para obtener un formulario de solicitud para el programa de
debido a paraplejia, tetraplejia, hemiplejia, esclerosis mdltiple, Asignacion Médica Inicial y mds informacién, visite
esclerodermia, un sistema inmunitario afectado o una sdge.com/programa-medico o llame al 1-800-311-7343. Los
enfermedad potencialmente mortal. requisitos para tener derecho a participar incluyen el que un médico

firme su solicitud para certificar la necesidad médica.
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Keep a tab on your energy use.

Find out how and when your home uses energy

with online tools at sdge.com/myaccount.

For safety, maintain
your gas lines

SDG&E® is responsible for maintaining the pipelines that
carry natural gas to the gas meter. SDG&E is not
responsible for maintaining customer-owned piping.

You can tell which lines require your care by finding
all those carrying gas from:

e The meter to the appliances on your property

e A curbside gas meter to your property (when the
meter is not right beside your home or business)

e Your underground meter to a building, pool/spa heater,
barbecue, stove or other gas equipment

To avoid potential hazards, contact a qualified
plumbing contractor, heating contractor or pipe-
locating professional to help you:

e Find, inspect and repair your buried gas lines
periodically as needed for good maintenance

* |Immediately repair any unsafe conditions, such as
corrosion or leaks

e |ocate and mark customer-owned gas lines before
digging nearby for any reason

When excavating near buried gas piping, locate all gas lines
in advance and dig carefully, using only hand tools. Always
contact DigAlert at 811 or digalert.org at least two
working days before digging to have utility-owned lines
marked for free. Learn more at sdge.com/pipelinesafety.

NOTE: If you own a master-metered gas line system, the U.S.
Department of Transportation requires you to notify your tenants of
this information. You may do so by keeping this notice posted
continuously in a common area frequented by your tenants.

Meter (natural gas)
Medidor (de gas natural)
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Por seqguridad, deles mantenimiento
a sus tuberias de gas

SDG&E se responsabiliza de dar mantenimiento a las tuberias que llevan
el gas natural hasta el medidor de gas. SDG&E no se responsabiliza de dar
mantenimiento a las tuberias que son propiedad del cliente.

Puede saber cuales lineas necesitan de su atencion ubicando todas las
que llevan gas:
e Desde el medidor hasta los aparatos que estén dentro de su propiedad

e Desde un medidor de gas de acera hasta su propiedad (cuando el
medidor no esté justo a un lado de su casa o negocio)

e Desde el medidor subterrdneo hasta una construccion, caldera de piscina/
tina de hidromasaje, asador de patio, estufa u otro equipo de gas

Para evitar peligros potenciales, comuniquese con un contratista
calificado para realizar trabajos de fontaneria o calefacciéon o con un
profesional de localizacién de tuberias a fin de que le ayude a:

e Encontrar, inspeccionar y reparar periédicamente las tuberias de gas
enterradas, segln sea necesario, para que tengan un buen mantenimiento

e Reparar inmediatamente cualquier situacién de inseguridad, como la
presencia de corrosién o fugas

e ocalizar y marcar las tuberias de gas que son propiedad del cliente antes
de excavar cerca de ellas por cualquier razén

Cuando se excava cerca de tuberias de gas enterradas, ubique todas las
tuberias de gas por adelantado y excave con cuidado, usando Gnicamente
herramientas de mano. Siempre péngase en contacto con DigAlert
llamando al 811 o visitando digalert.org cuando menos dos dias
laborables antes de cavar para que marquen, sin costo, las tuberias
propiedad de la empresa de servicios publicos. Obtenga mds informacion
en sdge.com/pipelinesafety.

NOTA: Si tiene un sistema de tuberias de gas con medidor maestro, el Departamento de
Transporte de los Estados Unidos requiere que les notifique a sus inquilinos esta
informacién. Puede hacerlo dejando este aviso puesto continuamente en un drea comun
frecuentada por sus inquilinos.

For safety, schedule periodic inspections
of your natural gas lines, including piping
from your meter to gas equipment on your
property. SDG&E maintains the pipelines
carrying natural gas to your meter.

Por sequridad, programe inspecciones
periédicas de las tuberias de gas natural,
incluida la tuberia que va desde su medidor
hasta el equipo de gas que esta dentro de
su propiedad. SDG&E da mantenimiento a
las tuberias que llevan el gas natural hasta

v

Owned by SDG&E
Propiedad de SDG&E

su medidor.

Owned by customer
Propiedad del cliente
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