CHUONG TRINH TRO CAP Y TE

CO BAN

¥

Quy vi c6 biét?

Hon 50.000 khach hang, to
tré so sinh téi ngudi gia, da
déap Ung du tiéu chudn tham
gia chuong trinh clia chiing
toi. Bat ky ai s&r dung cac thiét
biy té nhat dinh hoac can
sudi am khoéng gian séng
hoac diéu hoa khong khi vi
céc ly do stic khde cé thé dap
ng tiéu chuan. Chung toi
hiéu réng nhu cau vé nang
lugng clia nhitng d6i tugng
ndi trén sé ngay cang tang,
nén chung téi dua ra chuong
trinh nay dé giup giam sé tien
trén hda don hang thang cla
quy Vvi.

San Diego Gas & Electric® (SDG&E®)
ludn tan tdm cung cdp ndng luong
an toan va tin cdy cho nhirng nquoi
phdi séng phu thuéc vao cdc thiét bj
y té hé tro’ sy’ séng hodc phdi séng
trong diéu kién méi truong ddc
biét. Churong Trinh Tro’ Cép Y Té Co
Bdn gitip khdch hang tiét kiém tién
trén maéi héa don tién sir dung néng
lwong hang thdng.

Chuong Trinh Trg Cap Y Té Co Ban

1a gi?

Chuang Trinh Trg Cap Y Té Co Ban cung cap thém mot
lugng khi dét va dién b sung & cadc muc gia thap nhat
cho nhiing khéch hang cu trd. B6 khong phai la mét
khodn chiét khau hay hoi khau.

Ngoai khodn phan bé theo tiéu chudn co ban clia quy
v, trg cdp nhan dugc theo chuong trinh la 16,5 kWh
dién méi ngay hoac 0,822 therm khi dét tu nhién méi
ngay hoac ca hai.

Ai du tiéu chuan tham gia Chuong trinh?
B4t clr ngudi nao c6 nhu cau y té dap Uing dd tiéu
chuén déu c6 thé nép don xin trg cap. D€ dugc hudng
trg cap, quy vi hodc ngudi dang séng thuong truc tai
nha clia quy vi phai dap iing mot trong nhitng diéu
kién sau:

+ Ludn can sudi dm hodc diéu hoa khdng khi do méac
cac can bénh nhu liét hai chan, liét t& chi, liét ntra
ngudi, chiing da xa ciing hodc ching xa cng b,
hoac hé mién dich bi t&n thuong, hodc mac ching
bénh de doa tinh mang hodc dé ngan chan tinh
trang suic khde xau di.

+ Can cd moét trong so céc thiét bj sau:
- Man phd tao hoi 8m
- Mady theo dbi chiing ngling ho6 hép
- Mdy ap suat khong khi tich cuc lién tuc
(Continuous positive air-way pressure machines,
CPAP)

- May loc mdu

- May thdm tach than

- Méy ht

- May th& IPPB

- May phun thudc bang tinh dién

- May phun thuéc bang siéu am

- Bom ap luc

- bémap luc

- May nén khf

- May kich thich day than kinh bang dién
- Xe lan chay bang dién

- May phdinhan tao

- My thé

- May lam giau oxy

Mot s6 thiét bi khdng dl diéu kién dé xem xét trg
cap, bao gdm cac bom xody nudc, miéng dén nhiét,
may loc khi, binh phun hai, may digu am, may sudi
cho hd bai hodc bé, phong tdm hai, hay bon tam
nudc néng. Tuy nhién, cac thiét bi s&r dung dién
khac co thé dap ng cac tiéu chuan.

Né&u tdi tra tién sir dung nang luong
cho chti nha ctia minh thi sao?
Quy vi c6 thé nop don xin tham gia Chuong Trinh
Trg Cap Y Té Co Ban ngay ca khi quy vi tra tién si
dung nang lugng théng qua chli nha hoac chi s&
hiru bat dong san naoi quy vi & Néu chd nha hodc
chli sé& hitu bat déng san dua cho quy vi hda don
tién s&r dung nang lugng, hod don dé sé nhan dugc
trg cap bd sung.

Tiép theo -



Tiép mat trudc

T6i c6 phai gia han don xin trg cap ctia minh khong?
Thinh thodng chidng téi s& yéu cau quy vi gia han va cap nhat don xin
hudng Trg Cap Y Té Co Ban clia quy vi. Khi d6, chiing t6i sé gli thu thong
bdo gia han cho quy vi.

Toi c6 cac trach nhiém khac khdong?
Néu quy vi dugc hudng trg cap, quy vi sé phai chiu mot sé trach nhiém.

+ DU chiing toi ludn cd gdng hét strc dé tranh trudng hop cat dién,
chting téi khéong thé ddm bao Itc nao cling c6 dién. Viéc cat dién van
€6 thé xay ra. Chung tdi sé cd gang thdng béo trudc cho quy vi nhitng
trudng hop cat dién theo chi dao cla ti€u bang. Tuy nhién, néu quy
vi can str dung thiét bi y té hé trg sy séng, quy vi nén chuan bj sén
nguodn dién du phong cho trudng hop bi cat dién. Néu quy vi dinh
dung mdy phét dién khi bj cit dién, luat phép tiéu bang yéu cau quy vi
phai goi va thong bédo cho ching téi biét la quy vi cé may phat dién.

* Quy Vi c6 trach nhiém phai trd héa don SDG&E trong vong 19 ngay
tinh t&r ngay hdéa don dugc gl dén quy vi. Vui long goi cho Trung Tam
Lién Lac Khach Hang clia chiing t6i ngay néu quy vi nght quy vi gap
khé khan trong viéc thanh todn hda don. Néu quy vi khong tra héa
don SDG&E dung han hodc khong thu xép dé thanh todn mot cach
hop Iy, dich vu cla quy vi ¢6 thé bj cat.

* Quy vi cé trach nhiém thdng bao cho chidng téi khi quy vi khdng con
nhu cau st dung thiét bj y té nay nira, hodc néu ngudi s dung thiét
bi nay khéng con cu trd tai dia chi nhan trg cap.

+ Né&u quy vi chuyén nha, hay cho chiing toi biét vi khoan trg cdp cla
quy vi s& khéng dugc chuyén tu dong.

T6i phai nép don nhu thé nao?

Nop don tham gia chuong trinh rdt dé dang.

1. Quy vi phai dién dd thong tin vao Phan 1 clia don xin.

2. Xin xac nhan clia mot Chuyén Vién Y Khoa cé gidy phép* vé tinh trang
strc khoé clia quy vi, nhu cau s dung thiét bi hoac ca hai, dién vao
Phan 2 va ky tén.

3. GUilai Phan 1 va Phan 2 cho SDG&E qua thu, fax hodc thu dién tlr
(tat ca cac thong tin lién lac nay déu cé trong don).

Pon xin cha quy vi sé duoc x{r ly trong vong 30 ngay sau khi

chang tdi nhan dugc. Xin quy vi gitr lai mdt ban d€ 1am hd so

lwu trir cho minh.

Lién lac v@i chung toi

Néu quy vi can biét thém thong tin vé Chuong Trinh Trg Cap Y Té Co Ban

hoac bat ky dich vu nao ma chiing téi cung cap, hay lién lac véi SDG&E

qua s6 1-800-411-7343 hoac qua hom thu dién t& medicalbaseline@sdge.
com. Quy vj cling ¢6 thé truy cap vao trang sdge.com/vietnamese. Don
xin tham gia chuong trinh Trg Cap Y Té Co Ban ¢6 san trén trang web dé

tai vé bang cac ngon nglr nhu tiéng Anh, tiéng Tay Ban Nha, tiéng
Trung Qudc, tiéng Viét, tiéng Tagalog va chir cd 16n.

Nhirng dich vu hiru ich khac
SDG&E cung cdp nhiéu loai hinh dich vu da dang c6 thé gitp quy vi
thanh todn hoéa don:

Théng bao nhic qua dé tam nhan

Néu quy vi hodc ai d6 ma quy vi biét can thém I&i nhac nhd veé viéc
thanh todn héa don SDG&E clia ho, hay sir dung dich vu Thong Bao
qua Dé Tam Nhaén clia chdng toi. V&i dich vu nay, ching t6i sé thong
bdo cho mét ngudi khac do quy vi lua chon néu quy vi thanh toan
mudn. Biéu nay cé thé gitp trénh bi gian doan trong khi dung dich
vu. D€ ghi danh, hay goi 1-800-411-7343 hodc truy cdp vao trang
sdge.com/vietnamese.

Chuwong Trinh Tra Dan Péu (Level Pay Plan, LPP)

Néu quy vi mudn nhan héa don nang lugng vai s6 tién cé thé du doan
dugc hang thang, LPP cla chiing toi c6 thé gitip mién phi. Chuong
trinh nay gitip san bang nhimg con s6 cao va thdp trong hda don nang
lugng hang thang clia quy vi. Nhitng con sé cao va thap nay phat sinh
do thoi tiét thay déi va cach quy vi st dung céc thiét bi gia dung.

LPP sé tinh trung binh mdc str dung nang lugng hang nam va cac

chi phi cdia quy vi trong sudt 12 thang. Quy vi trd sé tién trung binh
mdi thang, thay vi trd tién theo murc sir dung thuc su. D& dang ky, hay
goi cho chuing téi theo s6 1-800-411-7343 hodc truy cap vao trang
sdge.com/vietnamese va nhan vao lién két ghi danh truc tuyén.

Van phong thanh todn héa don

Quy vi c6 thé thanh todn hda don clia minh tai bat ky van phong
chi nhanh nao cla chdng t6i hodc tai mot trong sé nhitng dia diém
thanh todn héa don déc lap clia chiing téi trong khu vuc. Goi téi s6
1-800-411-7343 dé tim mot van phong thanh toan.

Chuong Trinh CARE

Quy vi €6 thé du tiéu chudn nhan chiét khdu hang thang doi véi hoa

don SDG&E clia minh néu gia dinh quy vi dap Ung dugc cac yéu cau.
Goi 211 hoac truy cap trang sdge.com/vietnamese dé nop don. Quy
vj sé can dung sé truong muc cdia minh.

Chwong Trinh H6 Trg Tiét Kiém Ning Luong

Tiét kiém tién va séng thodi mai hon véi cac dich vu thich nghi thoi
tiét mién phiva céc thiét bj gia dung mdi tir chuang trinh nay, chuong
trinh dp dung cho nhirng ngudi thué nha va chd s& hitru nha. **

Truy cap sdge.com/vietnamese hoac goi 1-866-597-0597.

TDD/TTY
Dai véi nhirng nguai khiém thinh, SDG&E cung cap TDD/TTY s6
1-877-889-7343.

*M6t Bac STY Khoa (Medical Doctor, M.D.), Bac STN&n Xuong (Doctor of Osteopathy, D.O.), Y T4 Cap Cao (Nurse Practitioner, NP) hodc Trg Ly Bac ST (Physician Assistant, PA) c6 gidy phép déu 6 thé chiing nhan tinh hoi dd diéu kién clia mot bénh nhan vé tinh trang

hoac bénh tat de doa dén tinh mang.
**Nhitng gia dinh dang tham gia chuong trinh nay tir trudc c6 thé khéng can phai dang ky tham gia chuong trinh [an nira.

P.O. Box 129831 | San Diego, CA 92112-9831 | 1-800-411-7343| Truy cap sdge.com

Mbt s6 trong cac chuong trinh nay dugc nhitng khach hang tién ich & California tai tro va dugc cng ty San Diego Gas & Electric quan ly dudi su bao trg clia California Public Utilities Commission.

© 2021 San Diego Gas & Electric Company. Trademarks are the property of their respective owners. All rights reserved.

@ Printed on recycled paper. 52170056 VIE 0621



Luu Hanh N&i B

MEDICAL BASELINE ALLOWANCE APPLICATION

(Dung D€ Tdi Ciru Xét va Ghi Danh vdo Chuong Trinh Trg Cép Y Té Co Bdn)

QUAN TRONG: NOP CA HAI TRANG, CA MAT TRUGC VA SAU. _ )
PHAI PIEN VAO TOAN BO MAU PON NEU KHONG PON SE KHONGPU'QC XEM XET.

Ph‘é‘ln 1: Khach Héng dlén dﬁy dﬁ (vui long viét chir in)

| S6 Trwong Muc Khach Hang SDG&E: ‘ ‘ Pia Chi Email: ‘

| Tén Khach Hang (nhu ghi trén hod don): ‘

Pia Chi DicTh Vu: ‘ ‘ Pon Vi/Khdng Gian: ‘ ‘ Thanh Pha:

| Pia Chi Khach Hang Nhan Thu (néu khac): ‘

Tén Bénh Nhan (néu khéc vdi tén khach hang): ‘ ‘
Pién Thoai Nha Riéng:‘ ( ) ‘ Pién Thoai Cam Tay:‘ ( ) ‘

Phan danh cho khach hang duoc cap héa don qua nguoi khac ma khéong qua SDG&E:

Tén Khu Chung Cu hodc Nha Luu BPong: ‘

I Pia Chi Khu Nha: ‘ ‘ Pon Vi/Khdng Gian: ‘ ‘
| Tén Ngudi Quan Ly Khu Nha: ‘ ‘Dién Thoai Khu Nha: ‘ ( ) ‘
| Tén Nguwi Thué Nha: ‘ ‘Dién Thoai ciia Ngudi Thué Nha: ‘ ( ) ‘

Vi suran toan clia quy vi, chiing téi can phai c6 thong tin lién lac chinh xac clia quy vi dé€ phuc vy trudng hop cat dién hodc khan cép. Bé
kiém tra hodc cap nhat thong tin lién lac clia quy vi, hay truy cap sdge.com/myaccount (3ang nhap vao ho so Tai Khoan Cua Toi, trén trang
chli hay nhap vao tén ho sao clia quy vi & goc trén cling bén phai, sau dé nhap vao “Ho So Cla T6i") hoac goi dén s6 1-800-411-7343.

T6i hiéu rang:

. Néu Chuyén Vién Y Khoa cé gidy phép* xac nhan tinh trang stic khéde clia nguai cu trd tai dia chi trén la tinh trang lau dai, SDG&E
s& yéu cau tdi ci hai ndm mot lan dién day dd vao mau don tu xac nhan 1a ngudi cu trd dé van dd diéu kién hudng Trg Cap Y Té Co
Ban.

. Néu Chuyén Vién Y Khoa cé gidy phép* xac nhan tinh trang stc khde clia ngudi cu trd trén khéng phai la tinh trang 1au dai, SDG&E sé
yéu cau toi dien day du vao mau don tu xac nhan rang ngudi cu trd dé van dd dieu kién hudng Trg Cap Y Té Co Ban c&r m6i nam mot
lan va dién vao mau don xin hudng trg cdp mdi cung vdi x4c nhan clia mot Chuyén Vién Y Khoa c6 gidy phép* ci hai ndm mot lan.

‘ N&u ngudi cu trd trén bj khiém thi, tdi cd thé lién lac v6i SDG&E dé yéu cau nhan gidy thong bao dac biét khi don tu xac nhan van
du tiéu chudn hodc don xin tai clru xét (dé dien don mai cling véi xac nhan cla Chuyén Vién Y Khoa cé gidy phép*) dugc gui di.

‘ SDG&E khéng bdo dam 1a sé cung cap dich vu khi d6t va dién lién tuc va toi cé trach nhiém phai thu xép nhiing thiét bi du phong
khac néu bj cat dién hoac khi dot.

Toi xac nhan nhimng théng tin bén trén la dung. Toi cling xac nhan rang ngudi cu trd hdi dd tiéu chudn séng toan thai gian tai dia chi
trén va yéu cau hoac tiép tuc yéu cau hudng Trg Cap Y Té Co Ban. Toi dong y dé SDG&E xac minh thong tin nay. Tdi cling déng y
théng bao ngay cho SDG&E néu ngudi cu tra da tiéu chudn chuyén di hodc ngu&i d6 khéng con can Trg Cap Y T€ Co Ban
nira. Bang viéc ky tén sau day, tdi cho phép SDG&E chia sé théng tin khach hang cua t6i véi cac céng ty dich vu céng
cdng khac va/hoac nhan vién dai dién ctia céng ty dé dé cho phép ho ghi danh tdi vao cac chuong trinh hé trg dich vu
cdng cong khac.

T6i cling dong y cho phép SDG&E chia sé thong tin cla toi vé viéc téi tham gia Chuong Trinh Trg Cap Y Té Co Ban clia SDG&E, bao
gom nhung khong gidi han & tén, dia chi, thong tin lién lac, di liéu mach dién, tinh trang dang ky Chuong Trinh Trg Cap Y Té Co Ban
va cac nhu cau thiét by té nhu dugc mo ta trong mau nay néu dugc yéu cau bdi cac chuyén gia va ca quan dich vu khdn cdp & cap
thanh phé, quan, tiéu bang va lién bang cho cdc muc dich quan ly giam s dung nang lugng va cho phép cac bén dé I1én ké hoach va
quan ly cac tinh huéng khan cap.

Chir Ky clia Khach Hang: ‘ Ngay:

MUrc trg cp y té co ban tiéu chudn 1a 16,5 kilowatt git dién va/hodc 0,822 therm khi dét tu nhién mdi ngay, bén canh murc phan bé co sd tiéu
chudn hang ngay clia quy vi. Néu khodn trg cdp nay khéng dép ing dugc nhu cau y té clia quy vi, vui long lién hé véi SDG & E theo s6 1-800-411-
7343 dé trao doi vé muc bd sung.

*MGt Bac STY Khoa (Medical Doctor, M.D.), Bac ST Nan Xuong (Doctor of Osteopathy, D.O.), Y Ta Cap Cao (Nurse Practitioner, NP) hodc Trg Ly Bac ST (Physician Assistant, PA) c6 gidy phép déu cé thé chimg nhan tinh hoi du diéu kién ciia mot bénh
nhan vé tinh trang hoac bénh tat de doa dén tinh mang.



MEDICAL BASELINE ALLOWANCE APPLICATION

(Used for Medical Baseline Allowance Program Enrollment and Recertification)

The standard medical baseline allowance is 16.5 kilowatt-hours of electricity and/or 0.822 therms of natural gas per day,
which is in addition to your daily standard baseline allocation. If this allowance does not meet your medical needs, please
contact SDG&E at 1-800-411-7343 to discuss additional amounts.

Part 2: To be completed by a licensed Medical Practitioner™ (all of sections 1-5 must be filled out)
Phan 2:Chuyén Vién Y Khoa cé6 gidy phép* dién day da*

| certify the medical condition and needs of my patient (please print):

‘ Patient's Last Name: ‘ First Name: ‘

‘ Customer Address: ‘ ‘

1. Requires use of a medical device.
The following medical devices are used in the above-named patient's home:

‘ Device: ‘ []Electricity []Gas ‘
‘ Device: ‘ []Electricity []Gas
‘ Device: ‘ []Electricity []Gas ‘

2. The medical device(s) listed above are required for life support (must checkone) [ |Yes [ |No

A qualifying life support device is any medical device used to sustain life or is relied upon for mobility. This device must run
on gas or electricity supplied by SDG&E. It includes, but is not limited to, respirators (oxygen concentrators), iron lungs,
hemodialysis machines, suction machines, electric nerve stimulators, pressure pads and pumps, aerosol tents, electrostatic
and ultrasonic nebulizers, compressors, IPPB machines, kidney dialysis machines and motorized wheelchairs. Devices
used for therapy rather than life support do not qualify.

3. Requires heating and cooling.

The Medical Baseline Allowance is available for heating and/or cooling if the patient is paraplegic, quadriplegic,
hemiplegic, has multiple sclerosis or scleroderma. The allowance is also available if the patient has a compromised
immune system, life-threatening iliness or any other condition for which additional heating or cooling is medically
necessary to sustain the patient's life or prevent deterioration of the patient's medical condition.

Requires the standard Medical Baseline Allowance for heating: (checkone) [ |Yes | |No

Requires the standard Medical Baseline Allowance for cooling: (check one) [ ]Yes [ |No

4. | certify that the medical device(s) and/or additional heating or cooling will be required for approximately:
(check one) [ | No. of Years or [ | Permanently

5. How long can the patient survive without using life support equipment?

(checkone) [ | 2 Hours or Less or [ | More than 2 Hours

Note: While we do our best to avoid outages, we cannot guarantee that the power will always be on. Outages happen.
SDG&E will attempt to notify the patient in advance of a state-directed power outage. However, if the patient requires
life support equipment, he/she should make arrangements for a backup power supply in case of an outage.

‘ Licensed Medical Practitioner* Name: ‘ ‘ Phone No.: ‘ ( )

‘ Office Address:

‘ Medical State License or Military License Number:‘

‘ Signature of Licensed Medical Practitioner*: ‘ ‘ Date: ‘

MAIL APPLICATION TO:
Medical Baseline Allowance Program Manager

San Diego Gas & Electric | P.O.Box 129831 | San Diego, CA 92112-9831 /
Fax: 1-858-636-5749 Email: medicalbaseline@sdge.com
IMPORTANT: SUBMIT BOTH PAGES FRONT AND BACK.
Please allow 30 days for us to process the application. — ™

*A licensed Medical Doctor (M.D.), Doctor of Osteopathy (D.0.), Nurse Practitioner or Physician Assistant may certify a patient’s eligibility as having a life-threatening condition or illness.
Some of these programs are funded by California utility customers and administered by San Diego Gas & Electric under the auspices of the California Public Utilities Commission.
© 2021 San Diego Gas & Electric Company. Trademarks are the property of their respective owners. All rights reserved. @ Printed on recycled paper. S2170056 VIE 0621



