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Did you know?

SDG&E® has made significant 

investments in a variety of 

initiatives and technologies 

over the past decade to help 

prevent catastrophic wildfires.

Strategic Undergrounding Program
Frequently Asked Questions
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overhead-powerlines
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Q: What is the purpose of SDG&E’s Strategic Undergrounding Program?
A: SDG&E’s Strategic Undergrounding Program is part of our Wildfire Mitigation Plan 

and aims to significantly reduce the risk of wildfires caused by electrical equipment 

and the need for Public Safety Power Shutoffs (PSPS) by moving overhead power lines 

underground. SDG&E® generally prioritizes undergrounding projects in areas of the region 

that are at the most risk for wildfires and PSPS.

Q: What impacts, if any, will undergrounding have on my property?  
A: Each property is different, so construction plans will vary. SDG&E’s design and 

engineering firms will work with each customer on a specific construction plan unique 

to their property. Construction work will include trenching and installation of new 

underground cable. A new service panel may also be required to connect to the new 

underground electrical service. SDG&E crews and our contractors will strive to minimize 

construction impacts as much as possible for each customer. Crews will also make every 

effort to safely install the new underground system and minimize any environmental 

impacts while also avoiding existing utilities.

We work closely with design, construction, and environmental experts to ensure we are 

respecting environmentally sensitive areas and any other site-specific concerns.
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Q: When will the construction team reach 
my street?
A: SDG&E prioritizes undergrounding on power lines in areas it 

considers to have the highest wildfire risk. Each power line 

undergrounding project is different. The timing of construction 

on or near your property will depend on local digging 

conditions, acquisition of right-of-way, as well as local, state, 

and federal permits and environmental constraints. In addition 

to an initial survey, SDG&E will send several notifications to 

affected customers, including letters 90 days and 30 days 

before the work begins to update you as construction 

approaches. A “Permission to Enter” (PTE) form will also 

be included in these letters, which is required for any 

undergrounding work to be completed on private property.

Q: Why do I need to sign a PTE form?
A: By signing a PTE, you allow SDG&E to connect and convert 

your individual service and meter panel to the new underground 

system. If you receive a PTE form in the mail, we kindly ask that 

you please return it at your earliest convenience. 

Q: What happens to the existing poles and 
overhead wires?
A: The goal of the Strategic Undergrounding Program is to 

remove SDG&E overhead equipment, including power lines and 

related infrastructure, to reduce the risk of ignitions caused by 

electrical infrastructure and the need for PSPS events. SDG&E’s 

existing overhead power lines and equipment may eventually 

be removed once the undergrounding project is complete, 

but what is left may vary depending on the power line 

configuration. For example, if poles are also used by other 

utility providers, such as telephone or cable, and are required by 

those service providers, then the poles may need to stay for 

those services. 

Q: Are there any costs that I will be 
responsible for?
A: Our crews and contractors will perform the work as 

expeditiously as possible at your property at no direct cost to 

you. If a customer requests individual upgrades that are not in 

the project scope, such as meter panel upgrades or relocations, 

the customer will be responsible for those upgrades and costs. 
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Q: Will the roads near my property be repaired 
after construction?
A: Yes. Prior to the start of the undergrounding project, our 

design and engineering firms will inspect the planned route 

of the underground power line for planning purposes. Once 

construction is complete, the width of the trench will be 

repaved to match the grade of the road and will adhere to the 

requirements of local permits. 

Q: Will I be able to use my driveway during 
construction?
A: Depending on the location of your meter, your driveway 

may temporarily be inaccessible during construction. Our 

crews will notify you should your access be impacted. Traffic 

control personnel will be on-site to ensure that you will be able 

to travel freely. Our crews and contractors will perform the 

work as safely and expeditiously as possible at your property 

to minimize any temporary inconvenience.

Q: What if I don’t want my electric service 
undergrounded?
A: Strategically placing our infrastructure and power lines 

underground in our service territory significantly reduces 

the risk of wildfires caused by electrical infrastructure, the 

need for Public Safety Power Shutoffs in those areas and 

promotes additional service reliability. Refusing to allow for 

the undergrounding of the electric system could create an 

unnecessary island of ignition risk for your home and 

community and result in continued PSPS impacts. 

We also understand the inconvenience this work may cause. 

Our design consultants will work with each customer on the 

details of this upgrade and will be available for any questions. 

We appreciate our customers’ time and flexibility as we do this 

critical work in the most efficient way possible to reduce 

wildfire risk and keep your home and community safe.


