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UCAN DR-03

SDG&E PHASE 2 GRC – ELECTRIC RATE DESIGN - A.07-01-047

Date Submitted: 06/13/2007


Following up on UCAN DR 2-5 

Question 1: Please provide organization charts of all of SDG&E’s customer accounting and customer service activities.  Include SoCal Gas departments which supply shared services to SDG&E.

SDG&E Response 1:
The 2007 org charts are attached for Customer Services as well as the cost center listing for Customer Services for shared services and non-shared services.  The organization chart and cost center listing reflect the current organization and may not directly match the testimony and workpapers that were filed with the application 06-12-009 in December of 2006.
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Response Prepared By:  Ed Fong
Question 2: Please provide total expenses in FERC Account 903.3 and 903.5 and SDG&E costs in Shared Services Account 2200-0354 for “Major Markets”.  Define the terms “Major Markets and Mass Markets” as used in Mr. Fong’s testimony in Phase 1 of this rate case.

SDG&E Response 2:

As presented in Mr. Fong’s Testimony for Phase 1, Application 06-12-009, Exhibit 9, page EF-52, the TY 2008 Estimates for the requested FERC accounts are:
	903.3
	903.5

	$3,879,000
	$3,789,000


As presented in Mr. Petersilia’s Testimony for Phase 1, Application 06-12-016, Exhibit SDGE/SCG-16, page JPP-7, the TY 2008 Estimate for the costs to be allocated to SDG&E in the requested shared services cost center is:
	2200-0354 Billed to SDG&E

	$462,000


The $462,000 in SCG cost center 2200-0354 that is billed to SDG&E is shown in Mr. Fong’s testimony for GRC Phase 1, Application 06-12-016, Exhibit SDGE/SCG-16, Chapter IX, p. EF-18, Table USS-EF-7.  The discussion of the SCG billed amounts for Credit and Collections, cost center 2200-0354 is on p.EF-18.
Credit and Collections (903.3) definitions for Major and Mass Markets:

Major Markets (2200-0354) performs credit worthiness reviews and follows up on security requirements for all SDG&E commercial and industrial accounts that have a two month risk exposure greater than $100,000.  All other credit activity for these customers is monitored by Mass Markets Credit & Collections at SDG&E.

Billing (903.5) definitions for Major and Mass Markets:

SDG&E stratifies its customers into Major Markets and Mass Market accounts.  Major Market accounts include all large commercial customers.  For gas accounts, Major Market accounts are all non-core customers, who typically use over 250,000 therms per year (20,800 therms per month).  For electric accounts, large (Major Market) accounts are those that are typically large enough to require interval data metering, currently required for customers above 300 kW.  In addition, Major Market also includes accounts that need specialized billing (Group Billing, Direct Access, Core Aggregation Transmission, etc.).  Mass Market includes all other residential and small to medium commercial customers.
Response Prepared By:  Ed Fong 
Question 3: In Application 06-12-00_, Exhibit SDG&E-9, page EF-20, it is stated:

II.J.2.c Recovery of MHP Billing Calculator Development Cost
SDG&E evaluated different methods to recover these development costs directly from affected MHP operators. Typically, recovery of these costs would be accomplished through itemization on the MHP operator’s bill, which would require costly modifications of the legacy systems. In this particular instance, given the expected relatively small developmental expense, SDG&E proposes not to include the development costs in a direct charge to the MHP operator but rather proposes to include those development costs, and related maintenance costs, in the determination of the master meter revenue requirement allocation in conjunction with SDG&E’s next electric rate design proceeding.

Please confirm that this is  “SDG&E’s next electric rate design proceeding” in the context of this quote from the above application.    Please also indicate when and how SDG&E plans to address recovery of these development costs.  

SDG&E Response 3:
Yes, the above quote from Edward Fong’s 2008 GRC Phase 1 direct testimony is referring to Phase 2 of its 2008 GRC (Application 07-01-047) as  “SDG&E’s next electric rate design proceeding” that will address the allocation and recovery of the estimated expense for the bill calculation tool.  As stated in his direct testimony (Application 06-12-009, Exhibit No. SDG&E-9-E, page EF-20), the estimated cost of developing this bill calculation tool is $100,000, which is reflected in GRC Test Year 2008 expenses.  Because master meter customers, including mobile home park (MHP) owners, are not a separate class for revenue allocation purposes, in Phase 2 of its GRC the $100,000 expense for the bill calculation tool is being allocated and recovered in the proposed distribution rates of all customers.
Response Prepared By: Ed Fong 
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Commercial Programs


C/I MM Segment Supv


84


E R C


ERC Ops Supv


85


Energy Prog - Residential 
Info


Engy Prgms Supv


86


E R C Food Services


Food Svc Equip Ctr Supv


87


Admin Assoc - 4 LA


Rebate Programs


Engy Prgms Supv


88


C / I Mass Mkts Segment


C/I MM Segment Supv


89


Admin Assoc - 5 LA Energy Efficiency 
Partnership


Sr Mkt Advr - I


Res & C / I Mass Mkts Segment
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83


Commercial Programs


C/I MM Segment Supv


Engy Prgms Advr Engy Prgms Advr Assoc Prgm Mgr


Commercial Programs
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83


E R C


ERC Ops Supv


Sr Engy Prgms Advr Engy Prgms Advr Admin Assoc - 4 LA Engy Prgms Advr Admin Assoc - 4 LA


ERC Ops Spec


E R C
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83


Energy Prog - Residential 
Info


Engy Prgms Supv


Assoc Prgm Mgr Engy Prgms Advr Engy Prgms Advr Assoc Prgm Mgr Engy Prgms Advr


Graphics Spec Intern - Sr Busn Admtn


Energy Prog - Residential Info
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83


E R C Food Services


Food Svc Equip Ctr Supv


Engy Prgms Advr Food Svc Helper Admin Assoc - 3 LA Fac & Exhibits Coord Intern - Sr Busn Admtn


Busn Analyst - II Engy Prgms Advr ERC Ops Spec Food Svc Helper


E R C Food Services
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83


Rebate Programs


Engy Prgms Supv


Engy Prgms Advr Assoc Prgm Mgr Engy Prgms Advr Engy Prgms Advr


Rebate Programs
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83


C / I Mass Mkts Segment


C/I MM Segment Supv


Engy Prgms Advr Assoc Engineer Sr Engy Prgms Advr Prgm Mgr Assoc Prgm Mgr


Engy Prgms Advr Engy Prgms Advr Sr Engineer Engineer II Engy Prgms Advr


C / I Mass Mkts Segment
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78


Market Planning & 
Analysis


Mkt Plng & Anlys Mgr


Sr Mkt Advr - I


Market Planning & Analysis
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78


Mass Markets Strategy


Mkt Strgy Mgr


Sr Prgm Mgr Energy Efficiency 
Partnerships


Engy Prgms Supv


Engy Prgms Advr


On Bill Financing Program


C/I MM Segment Supv


Engy Prgms Advr


Mass Markets Strategy
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2


Business Planning & 
Budgets


Busn Plng & Bdgt Mgr


Prj Mgr - Bus Plng & 
Budget


Proj Mgr - Busn Plng & Bdgt


Sr Busn Analyst - II


Admin Assoc - 5 LA Sr Busn Analyst - II


Business Planning & Budgets
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2


Customer Services - 
Major Mkts


VP - Cust Svc Major Markets


Exec Asst - II


Comm'l & Ind Svcs - 
North


Dir - Coml & Ind Svcs - North


101


Techlgy Dev & Env Svcs


Mgr - Techlgy Dev


110


Federal Accounts


Dir - Federal Accounts


111


Comm'l & Ind Serv - 
South


Dir - Coml & Ind Svcs - South


112


Energy Mkts & Capacity 
Pdcts


Dir - Engy Mkts & Capcy 
Prdcts


113


Customer Services - Major Mkts
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100


Comm'l & Ind Svcs - 
North


Dir - Coml & Ind Svcs - North


Major Cust Industrial 
Services


102


Com / Ind Svcs - West


C/I Svcs Mgr


103


Admin Assoc - 5 LA Coml / Indl Services - 
North


C/I Svcs Mgr


104


Low Emission Vehicle


Low Emission Vehicle Mgr


105


Coml/ Indl Markets


C/I Mkts Mgr


106


Market Analysis Manager


Mkt Anlys Mgr


107


Com / Ind Svcs - South


C/I Svcs Mgr


108


Coml/ Indl Services - East


C/I Svcs Mgr


109


Comm'l & Ind Svcs - North
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101


Major Cust Industrial 
Services


Team Ld - Acct Exec Proj Spec (PT) Intern 1 - Sr Engrg Sr Proj Coord Sr Acct Exec


Sr Acct Exec Admin Assoc - 4 LA Sr Acct Exec Acct Exec - Trng Supv Sr Acct Exec


Sr Acct Exec Intern 2 - Sr Engrg


Major Cust Industrial Services
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101


Com / Ind Svcs - West


C/I Svcs Mgr


Sr Acct Exec Sr Acct Exec Acct Exec Acct Exec Intern 2 - Sr Engrg


Admin Assoc - 4 LA Sr Acct Exec Acct Exec Acct Exec Intern - Engrg


Sr Acct Exec Prin Engineer - C/I Cust Svc


Com / Ind Svcs - West
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Coml / Indl Services - 
North


C/I Svcs Mgr


Acct Exec Admin Clerk - 3 - Qual Typist Acct Exec Admin Assoc - 4 LA Sr Acct Exec


Sr Acct Exec Admin Clerk - 3 - Qual Typist Sr Acct Exec Acct Exec Acct Exec


Acct Exec Acct Exec Sr Acct Exec Admin Clerk - Steno - 3


Coml / Indl Services - North
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Low Emission Vehicle


Low Emission Vehicle Mgr


Sr Acct Exec Acct Exec Mkt Advr Acct Exec Sr Mkt Advr - I


Sr Mkt Advr - I Mkt Advr - II Admin Assoc - 4 LA


Low Emission Vehicle
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101


Coml/ Indl Markets


C/I Mkts Mgr


Mkt Advr - II Sr Mkt Advr - I Sr Mkt Advr - I Sr Mkt Advr - I Sr Mkt Advr - I


Sr Mkt Advr - I Sr Mkt Advr - I


Coml/ Indl Markets


Attachment #2 UCAN-003 Q1
2007 SCG Customer Services Org Charts







101


Market Analysis Manager


Mkt Anlys Mgr


Proj Spec Proj Mgr - II Mkt Advr - I Sr Mkt Advr - I Admin Assoc - 4 LA


Sr Mkt Advr - I Admin Assoc - 6 LA Sr Mkt Advr - I


Market Analysis Manager
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Com / Ind Svcs - South


C/I Svcs Mgr


Acct Exec Admin Assoc - 4 LA Sr Acct Exec Sr Acct Exec Intern 2 - Sr Engrg


Sr Acct Exec Acct Exec Prin Engineer - C/I Cust Svc Intern 2 - Sr Engrg Sr Acct Exec


Acct Exec Acct Exec


Com / Ind Svcs - South
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101


Coml/ Indl Services - East


C/I Svcs Mgr


Sr Acct Exec Sr Acct Exec Acct Exec Acct Exec Admin Assoc - 4 LA


Sr Acct Exec Acct Exec Acct Exec Acct Exec Intern 1 - Sr Engrg


Acct Exec Acct Exec


Coml/ Indl Services - East
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100


Techlgy Dev & Env Svcs


Mgr - Techlgy Dev


Emerging Technologies


Techl Dev Mgr


Sr Mkt Advr - I Mkt Advr - II


Equity Investments


Proj Mgr - RD&D Equity 
Invstmt


Special Projects


Proj Mgr - Techlgy Dev


Sr Busn Analyst - II


Natural Gas RD & D


Prj Mgr - Techlgy Dev


Sr Techlgy Dev Advr Sr Techlgy Dev Advr


Techlgy Dev & Env Svcs
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100


Federal Accounts


Dir - Federal Accounts


Federal Projs Customer 
Service


Fed Projs Cust Svc Mgr


Sr Acct Exec Admin Assoc - 4 LA


Sr Acct Exec


Federal Projects 
Management


Team Ldr - Engy Techlgy


Sr Engineer - Mechnl


Federal Accounts
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100


Comm'l & Ind Serv - 
South


Dir - Coml & Ind Svcs - South


Commercial And 
Industrial Mark


Coml & Ind Mkts Mgr


Acct Exec


Comm'l & Ind Serv - South
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100


Energy Mkts & Capacity 
Pdcts


Dir - Engy Mkts & Capcy 
Prdcts


Sr Accounts Mgr


Engy Mkts Segment Mgr


114


Energy Markets


Engy Mkts Mgr


115


Admin Assoc - 5 LA Refinery Sales


Engy Mkts Segment Mgr


116


Pipeline Products Project


Pipeline Prod Mgr


117


Storage Prod & Balancing


Storage Prdct Mgr


118


Capacity Planning


Capacity Prod Staff Mgr


119


Energy Mkts & Capacity Pdcts
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Sr Accounts Mgr


Engy Mkts Segment Mgr


Acct Mgr - Engy Mkts Sr Acct Mgr


Sr Accounts Mgr
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Energy Markets


Engy Mkts Mgr


Sr Mkt Advr - I Proj Mgr - Engy Mkts Sr Mkt Advr - II Admin Assoc - 5 LA Mkt Advr - II


Mkt Advr - Engy Mkts Mkt Advr


Energy Markets
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Refinery Sales


Engy Mkts Segment Mgr


Acct Mgr - Engy Mkts Acct Mgr - Engy Mkts Acct Mgr - Engy Mkts Acct Mgr - Engy Mkts Acct Mgr II - Engy Mkts


Refinery Sales


Attachment #2 UCAN-003 Q1
2007 SCG Customer Services Org Charts







113


Pipeline Products Project


Pipeline Prod Mgr


Sr Prod Advr Transp Contr Advr Transp Prdct Advr Sr Mkt Advr - I Mkt Advr - II


Pipeline Products Project
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Storage Prod & Balancing


Storage Prdct Mgr


Sr Prod Advr


Storage Prod & Balancing
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Capacity Planning


Capacity Prod Staff Mgr


Mkt Advr - II Sr Mkt Advr - II Sr Mkt Advr - II


Capacity Planning
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2


Customer Services - 
Mass Mkts


VP - Cust Svc Mass Markets


Customer Serv, Northern


Dir - Cust Svc - Northern


121


Customer Services Staff


Dir - Cust Services Staff


174


Mass Markets


Dir - Comms, Rsrch & Mkt 
Strgy


185


Customer Serv, Pacific 
Coast


Dir - Cust Svc - Pacific Coast


186


Customer Serv, South 
Inland


Dir - Cust Svc - South Inland


250


Customer Assistance


Dir - Cust Assistance


276


Customer Contact 
Centers


Dir - Cust Contact Centers


281


Customer Services - Mass Mkts
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120


Customer Serv, Northern


Dir - Cust Svc - Northern


Dispatch - Chatsworth


Disp Mgr


122


Admin Assoc - 5 LA Field Operations - 
Northern


Fld Ops Mgr


127


Regnl Busn Advr Cust Ops Analyst


Customer Serv, Northern
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121


Dispatch - Chatsworth


Disp Mgr


Region Appls Spec Dispatch - Chatsworth


Cust Svc Disp Supv


123


Admin Clerk - 3 - Qual Typist Customer Operations


Cust Svc Disp Supv


124


Region Appls Spec


Admin Clerk - 3 - Qual Typist Office Supv Customer Operations


Cust Svc Disp Supv


125


Cust Svcs Fld Instruction


Fld Ops Supv II


126


Dispatch - Chatsworth
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Dispatch - Chatsworth


Cust Svc Disp Supv


Ld Disp Spec Ld Disp Spec Ld Disp Spec Ld Disp Spec Ld Disp Spec


Automated Resourcing Tool 
Spec


Ld Disp Spec


Dispatch - Chatsworth
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Customer Operations


Cust Svc Disp Supv


Disp Spec Disp Spec Disp Spec Disp Spec Disp Spec


Disp Spec Disp Spec Disp Spec Disp Spec Disp Spec


Disp Spec Disp Spec


Customer Operations
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122


Customer Operations


Cust Svc Disp Supv


Disp Spec Disp Spec Disp Spec Disp Spec Disp Spec


Disp Spec Disp Spec Disp Spec Disp Spec Disp Spec


Disp Spec Disp Spec Disp Spec Disp Spec


Customer Operations


Attachment #2 UCAN-003 Q1
2007 SCG Customer Services Org Charts







122


Cust Svcs Fld Instruction


Fld Ops Supv II


Fld Instructor Fld Instructor Fld Instructor


Cust Svcs Fld Instruction
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121


Field Operations - 
Northern


Fld Ops Mgr


Dist Ops - Branford/ 
Glendale


District Ops Mgr


128


District Ops - Bakersfield


District Ops Mgr


134


Dist Ops - Alhambra / 
Pasadena


District Ops Mgr


140


Dist Ops - Lancaster/ 
Valencia


District Ops Mgr


145


District Ops - Canoga/ 
Saticoy


District Ops Mgr


150


Dist Ops - Ventura/ S B/ 
Simi


District Ops Mgr


156


District Operations - 
Lancaste


District Ops Mgr


161


District Ops - Azusa/ 
Industry


District Ops Mgr


168


Field Operations - Northern
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127


Dist Ops - Branford/ 
Glendale


District Ops Mgr


Field Operations - 
Branford


129


Field Operations - 
Branford


Fld Ops Supv II


130


Field Operations - 
Glendale


Fld Ops Supv II


131


Field Operations - 
Glendale


Fld Ops Supv I


132


Fld Ops Supv I


Field Operations - 
Glendale


Fld Ops Supv II


133


Dist Ops - Branford/ Glendale
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128


Field Operations - 
Branford


Fld Collector Engy Tech - Res Engy Tech - Res Engy Tech - Res Ld Fld Collector


Engy Tech - Res Engy Tech - Res Engy Tech - Res Coml Svcs Tech Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Field Operations - Branford
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128


Field Operations - 
Branford


Fld Ops Supv II


Fld Tech Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Fld Svc Asst


Engy Tech - Res Engy Tech - Res Fld Svc Asst Engy Tech - Res Engy Tech - Res


Fld Svc Asst Engy Tech - Res Engy Tech - Res


Field Operations - Branford
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128


Field Operations - 
Glendale


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res


Field Operations - Glendale
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128


Field Operations - 
Glendale


Fld Ops Supv I


Ind Svcs Tech Ind Svcs Tech District Ops Clerk-4 Ind Svcs Tech Ind Svcs Tech


Coml Svcs Tech Coml Svcs Tech District Ops Clerk-4 Coml Svcs Tech Coml Svcs Tech


Engy Tech - Res


Field Operations - Glendale
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128


Field Operations - 
Glendale


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Res Fld Collector Engy Tech - Res Engy Tech - Res


Fld Svc Asst Engy Tech - Res Fld Collector Engy Tech - Res Engy Tech - Res


Field Operations - Glendale
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District Ops - Bakersfield


District Ops Mgr


Field Operations - 
Bakersfield


135


New Bus Projects - 
Bakersfield


New Busn Proj Mgr


136


Fld Supv Field Operations - 
Bakersfield


Fld Ops Supv II


137


Field Operations - 
Bakersfield


Fld Ops Supv I


138


New Bus Projects - 
Bakersfield


New Busn Proj Mgr


139


District Ops - Bakersfield
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134


Field Operations - 
Bakersfield


Constrn Tech Engy Tech - Dist Constrn Tech Ld Constrn Tech Engy Tech - Dist


Engy Tech - Dist Constrn Tech Engy Tech - Dist Constrn Tech Engy Tech - Dist


Engy Tech - Dist Ld Constrn Tech


Field Operations - Bakersfield
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New Bus Projects - 
Bakersfield


New Busn Proj Mgr


Fld Plng Assoc Constrn Tech Ld Constrn Tech Constrn Tech Fld Plng Assoc


New Bus Projects - Bakersfield
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134


Field Operations - 
Bakersfield


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Fld Collector Engy Tech - Res Engy Tech - Res


Engy Tech - Res Fld Supv Engy Tech - Res Engy Tech - Res


Field Operations - Bakersfield
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134


Field Operations - 
Bakersfield


Fld Ops Supv I


Coml Svcs Tech Ind Svcs Tech Engy Tech - Res Coml Svcs Tech Fld Svc Asst


District Ops Clerk-4 District Ops Clerk-4


Field Operations - Bakersfield
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134


New Bus Projects - 
Bakersfield


New Busn Proj Mgr


Constrn Tech Fld Plng Assoc Engy Tech - Dist Ld Constrn Tech Fld Plng Assoc


Fld Plng Assoc


New Bus Projects - Bakersfield
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Dist Ops - Alhambra / 
Pasadena


District Ops Mgr


Field Operations - 
Alhambra


Fld Ops Supv II


141


Field Operations - 
Alhambra


Fld Ops Supv II


142


Field Operations - 
Pasadena


Fld Ops Supv I


143


Field Operations - 
Pasadena


Fld Ops Supv II


144


Dist Ops - Alhambra / Pasadena
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Field Operations - 
Alhambra


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res


Field Operations - Alhambra
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140


Field Operations - 
Alhambra


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Svc Asst Fld Collector


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Field Operations - Alhambra
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Field Operations - 
Pasadena


Fld Ops Supv I


Engy Tech - Res Engy Tech - Res Ind Svcs Tech District Ops Clerk-4 District Ops Clerk-4


Engy Tech - Res Engy Tech - Res Coml Svcs Tech Coml Svcs Tech Coml Svcs Tech


Ind Svcs Tech


Field Operations - Pasadena
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140


Field Operations - 
Pasadena


Fld Ops Supv II


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice


Field Operations - Pasadena
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Dist Ops - Lancaster/ 
Valencia


District Ops Mgr


Field Operations - 
Valencia


Fld Ops Supv I


146


New Bus Projects - 
Valencia


New Busn Proj Mgr


147


Field Operations - 
Valencia


Fld Ops Supv II


148


Field Operations - 
Valencia


Fld Ops Supv I


149


Dist Ops - Lancaster/ Valencia
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Field Operations - 
Valencia


Fld Ops Supv I


Engy Tech - Res Engy Tech - Res Engy Tech - Res Coml Svcs Tech Engy Tech - Res


Ind Svcs Tech District Ops Clerk-4 Engy Tech - Res


Field Operations - Valencia


Attachment #2 UCAN-003 Q1
2007 SCG Customer Services Org Charts







145


New Bus Projects - 
Valencia


New Busn Proj Mgr


Engy Tech - Dist Ld Constrn Tech Fld Plng Assoc Fld Plng Assoc Engy Tech - Dist


Fld Plng Assoc


New Bus Projects - Valencia
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Field Operations - 
Valencia


Fld Ops Supv II


Fld Collector Engy Tech - Res Fld Svc Asst Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res


Field Operations - Valencia
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Field Operations - 
Valencia


Fld Ops Supv I


Ld Constrn Tech Ld Constrn Tech District Ops Clerk-4 Engy Tech - Dist Constrn Tech


Ld Constrn Tech Constrn Tech Ld Constrn Tech Ld Constrn Tech Constrn Tech


Constrn Tech Constrn Tech


Field Operations - Valencia
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District Ops - Canoga/ 
Saticoy


District Ops Mgr


Field Operations - 
Canoga


151


Field Operations - Saticoy


Fld Ops Supv I


152


Field Operations - Saticoy


Fld Ops Supv II


153


Field Operations - 
Canoga


Fld Ops Supv II


154


Field Operations - Saticoy


Fld Supv


155


District Ops - Canoga/ Saticoy
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150


Field Operations - 
Canoga


Fld Svc Asst Engy Tech - Res Fld Collector Engy Tech - Res Fld Svc Asst


Engy Tech - Res Fld Svc Asst Engy Tech - Res Engy Tech - Res Fld Svc Asst


Engy Tech - Res Engy Tech - Res


Field Operations - Canoga
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Field Operations - Saticoy


Fld Ops Supv I


District Ops Clerk-4 Ind Svcs Tech Coml Svcs Tech Coml Svcs Tech Coml Svcs Tech


Coml Svcs Tech Coml Svcs Tech Coml Svcs Tech Coml Svcs Tech District Ops Clerk-4


Field Operations - Saticoy
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Field Operations - Saticoy


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res


Field Operations - Saticoy
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Field Operations - 
Canoga


Fld Ops Supv II


Fld Collector Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Canoga
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Field Operations - Saticoy


Fld Supv


Engy Tech - Res Fld Svc Asst Fld Collector Fld Svc Asst Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Collector


Engy Tech - Res Fld Collector Fld Svc Asst Engy Tech - Res


Field Operations - Saticoy
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Dist Ops - Ventura/ S B/ 
Simi


District Ops Mgr


Field Operations - 
Ventura


157


Field Operations - Simi 
Valley


Fld Ops Supv I


158


Field Operations - 
Ventura


Fld Ops Supv I


159


Field Operations - Simi 
Valley


Fld Ops Supv II


160


Dist Ops - Ventura/ S B/ Simi
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Field Operations - 
Ventura


Fld Svc Asst Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Coml Svcs Tech Engy Tech - Res Engy Tech - Apprentice


Fld Collector


Field Operations - Ventura
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Field Operations - Simi 
Valley


Fld Ops Supv I


Ind Svcs Tech Engy Tech - Res District Ops Clerk-4 Coml Svcs Tech


Field Operations - Simi Valley
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156


Field Operations - 
Ventura


Fld Ops Supv I


Coml Svcs Tech Engy Tech - Res Coml Svcs Tech Engy Tech - Res Engy Tech - Res


Engy Tech - Res Ind Svcs Tech District Ops Clerk-4


Field Operations - Ventura
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Field Operations - Simi 
Valley


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Tech Engy Tech - Res


Fld Svc Asst Engy Tech - Res Engy Tech - Res Fld Tech Engy Tech - Res


Engy Tech - Res Fld Svc Asst Engy Tech - Res Coml Svcs Tech Engy Tech - Res


Engy Tech - Res


Field Operations - Simi Valley
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District Operations - 
Lancaste


District Ops Mgr


Field Operations - 
Lancaster


Fld Ops Supv II


162


Field Operations - 
Lancaster


Fld Ops Supv II


163


Field Operations - Mojave


Fld Supv


164


Field Operations - 
Lancaster


Fld Ops Supv I


165


Field Operations - 
Lancaster


Fld Ops Supv I


166


New Bus Projects - 
Lancaster


New Busn Proj Mgr


167


District Operations - Lancaste
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Field Operations - 
Lancaster


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Collector


Fld Collector Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res


Field Operations - Lancaster
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Field Operations - 
Lancaster


Fld Ops Supv II


Engy Tech - Dist Constrn Tech Constrn Tech Engy Tech - Dist Constrn Tech


Constrn Tech Constrn Tech Engy Tech - Dist Engy Tech - Dist Engy Tech - Dist


Field Operations - Lancaster
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Field Operations - Mojave


Fld Supv


Engy Tech - Res Constrn Tech Engy Tech - Res Engy Tech - Res Engy Tech - Dist


Constrn Tech Ld Constrn Tech Ld Constrn Tech


Field Operations - Mojave
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Field Operations - 
Lancaster


Fld Ops Supv I


Ld Constrn Tech District Ops Clerk-4 Ld Constrn Tech District Ops Clerk-4 Ld Constrn Tech


Ld Constrn Tech Ld Constrn Tech


Field Operations - Lancaster
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Field Operations - 
Lancaster


Fld Ops Supv I


Ind Svcs Tech Engy Tech - Res Engy Tech - Res Coml Svcs Tech Coml Svcs Tech


Engy Tech - Res Engy Tech - Res Engy Tech - Res Ind Svcs Tech Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Lancaster
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New Bus Projects - 
Lancaster


New Busn Proj Mgr


Fld Plng Assoc Fld Plng Assoc Fld Plng Assoc Fld Plng Assoc


New Bus Projects - Lancaster
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District Ops - Azusa/ 
Industry


District Ops Mgr


Field Op - Industry


169


Field Op - Industry


Fld Ops Supv I


170


Fld Supv Field Operations - Azusa


Fld Ops Supv II


171


Field Operations - Azusa


Fld Ops Supv II


172


Field Operations - 
Industry


Fld Ops Supv II


173


District Ops - Azusa/ Industry
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Field Op - Industry


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Fld Svc Asst Engy Tech - Res Engy Tech - Res


Field Op - Industry
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Field Op - Industry


Fld Ops Supv I


Ind Svcs Tech Coml Svcs Tech Engy Tech - Res District Ops Clerk-4 Ind Svcs Tech


Coml Svcs Tech District Ops Clerk-4 Coml Svcs Tech


Field Op - Industry
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Field Operations - Azusa


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Svc Asst Engy Tech - Res


Engy Tech - Res Engy Tech - Res Fld Svc Asst Fld Collector Engy Tech - Res


Engy Tech - Res


Field Operations - Azusa
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Field Operations - Azusa


Fld Ops Supv II


Coml Svcs Tech Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Azusa
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Field Operations - 
Industry


Fld Ops Supv II


Fld Collector Engy Tech - Res Engy Tech - Res Fld Svc Asst Engy Tech - Res


Fld Collector Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Tech


Field Operations - Industry
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Customer Services Staff


Dir - Cust Services Staff


Cust Service Field 
Training


Cust Svcs Fld Trng Mgr


Customer Service


Ops Trng Supv


175


Admin Assoc - 5 LA


Quality Assurance


QA Team Ld


176


CST Cust Care 
Applications


Cust Svc Techlgy Mgr


Admin Assoc - 5 LA C S T - North


Cust Svc Techlgy Supv


177


Customer Service Field


Cust Svcs Fld Staff Mgr


Cust Svc Advr Admin Assoc - 5 LA


Project Manager


Proj Mgr - I


178


Customer Serv Field 
Systems


CSF Team Ldr


179
C S F Technical Advisors


CSF Team Ldr


180


CSF Dispatch Support


CSF Team Ldr


181


CST - Field Systems


Cust Svc Techlgy Mgr


CST - LA Projects


Proj Mgr - I


182


CST - PACER


Cust Svc Techlgy Supv


183


Routing & Engineering


Cust Svc Techlgy Supv


184


Customer Services Staff
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Customer Service


Ops Trng Supv


Ops Trng Instructor Ops Trng Instructor Ops Trng Instructor Ops Trng Instructor Ops Trng Instructor


Ops Trng Instructor Ops Trng Instructor Ops Trng Instructor Ops Trng Instructor Ops Trng Instructor


Ops Trng Instructor Ops Trng Instructor Ops Trng Instructor Ops Trng Instructor


Customer Service
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Quality Assurance


QA Team Ld


Qlty Assurance Spec Qlty Assurance Spec Qlty Assurance Spec Qlty Assurance Spec Qlty Assurance Spec


Sr Qlty Assurance Spec Proj Spec Sr Qlty Assurance Spec Qlty Assurance Spec


Quality Assurance
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C S T - North


Cust Svc Techlgy Supv


C S T Team


Busn Sys Analyst Busn Sys Analyst


Team Ldr


C S T Team


Team Ldr


Busn Sys Analyst Busn Sys Analyst


Busn Sys Analyst Busn Sys Analyst


C S T Team


Team Ldr


Busn Sys Analyst Busn Sys Analyst


Busn Sys Analyst


C S T Team


Team Ldr


Busn Sys Analyst Busn Sys Analyst


Busn Sys Analyst


C S T - North
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Project Manager


Proj Mgr - I


Admin Assoc - 4 LA Seismic Svcs Consult


Project Manager
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174


Customer Serv Field 
Systems


CSF Team Ldr


DART Sys Analyst Sr DART Techl Advr Busn Sys Analyst Busn Sys Advr Busn Sys Advr


Busn Sys Analyst Busn Sys Advr Busn Sys Advr


Customer Serv Field Systems
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C S F Technical Advisors


CSF Team Ldr


Techl Advr - II Techl Advr - II Techl Advr - II Techl Advr - II Techl Advr - II


Techl Advr - II


C S F Technical Advisors
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CSF Dispatch Support


CSF Team Ldr


Busn Sys Analyst Techl Advr - II


CSF Dispatch Support
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CST - LA Projects


Proj Mgr - I


Busn Sys Analyst Cust Svc Tech Advr Admin Assoc - 5 LA


CST - LA Projects
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CST - PACER


Cust Svc Techlgy Supv


Cust Svc Tech Advr Busn Sys Analyst - I Busn Sys Analyst Busn Sys Analyst


CST - PACER
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Routing & Engineering


Cust Svc Techlgy Supv


Cust Svc Tech Advr Busn Sys Analyst Busn Sys Analyst Busn Sys Analyst


Routing & Engineering


Attachment #2 UCAN-003 Q1
2007 SCG Customer Services Org Charts







120


Mass Markets


Dir - Comms, Rsrch & Mkt 
Strgy


Mass Mkts Strategy So 
Cal Gas


Mkt Advr Sr Mkt Advr - I


Mkt Data Advr Sr Mkt Advr - I


Research


Rsrch Mgr


Rsrch Analyst


Sr Busn Analyst - I Web Group


Web Group Mgr


Admin Assoc - 5 LA


Mass Markets
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Customer Serv, Pacific 
Coast


Dir - Cust Svc - Pacific Coast


Field Operations - 
Compton


Fld Ops Mgr


District Ops - H P K / 
Compton


District Ops Mgr


187


Dist Ops - Whittier 
/Belvedere


District Ops Mgr


194


Dist Ops - St 
Monica/Hollywood


District Ops Mgr


200


Dist Ops - La Jolla / 
Anaheim


District Ops Mgr I


207


District Operations - 
Juanita


District Ops Mgr I


213


Admin Assoc - 4 LA


Dist Ops - San Pedro / 
Redondo


District Ops Mgr


216


Dist Ops - Crenshaw


District Ops Mgr


222


District Operations - 
Yukon


District Ops Mgr


226


Dist Ops - Sta Ana/Alisa 
Viejo


District Ops Mgr


232


Dist Ops - Downey / 
Garden Grv


District Ops Mgr


240


Sr Busn Analyst - II Region Operations


Regnl Busn Advr


Cust Ops Analyst


Admin Assoc - 5 LA Field Ops - Anaheim


Fld Ops Mgr


Proj Mgr - I Dispatch - Compton


Disp Mgr


247


Customer Serv, Pacific Coast
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District Ops - H P K / 
Compton


District Ops Mgr


Field Operations - 
Compton


Fld Ops Supv I


188


Field Operations - 
Compton


Fld Ops Supv I


189


Field Operations - 
Compton


Fld Ops Supv II


190


Field Ops - Huntington 
Park


Fld Ops Supv II


191


Field Operations - 
Compton


Fld Supv


192


Field Ops - Huntington 
Park


Fld Ops Supv II


193


District Ops - H P K / Compton
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Field Operations - 
Compton


Fld Ops Supv I


Ind Svcs Tech Coml Svcs Tech Ind Svcs Tech Ind Svcs Tech Ind Svcs Tech


Ind Svcs Tech Ind Svcs Tech


Field Operations - Compton
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Field Operations - 
Compton


Fld Ops Supv I


Coml Svcs Tech Coml Svcs Tech Coml Svcs Tech District Ops Clerk-4 District Ops Clerk-4


Field Operations - Compton
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Field Operations - 
Compton


Fld Ops Supv II


Sr Fld Collector Fld Collector Engy Tech - Apprentice Fld Collector Engy Tech - Apprentice


Engy Tech - Res Fld Collector Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Field Operations - Compton
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Field Ops - Huntington 
Park


Fld Ops Supv II


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Apprentice Engy Tech - Res


Field Ops - Huntington Park


Attachment #2 UCAN-003 Q1
2007 SCG Customer Services Org Charts







187


Field Operations - 
Compton


Fld Supv


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Apprentice


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice


Field Operations - Compton
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187


Field Ops - Huntington 
Park


Fld Ops Supv II


Engy Tech - Res Sr Fld Collector Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Apprentice Fld Collector Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Ops - Huntington Park
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Dist Ops - Whittier 
/Belvedere


District Ops Mgr


Field Op - Belvedere


Fld Ops Supv II


195


Field Operations - 
Belvedere


Fld Supv


196


Field Operations - 
Whittier


Fld Ops Supv II


197


Field Operations - 
Whittier


Fld Supv


198


Field Operations - 
Belvedere


Fld Ops Supv I


199


Dist Ops - Whittier /Belvedere
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Field Op - Belvedere


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Op - Belvedere
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Field Operations - 
Belvedere


Fld Supv


Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Collector Fld Svc Asst


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Belvedere
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194


Field Operations - 
Whittier


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Fld Tech


Field Operations - Whittier
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Field Operations - 
Whittier


Fld Supv


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Fld Tech Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Whittier
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Field Operations - 
Belvedere


Fld Ops Supv I


District Ops Clerk-4 District Ops Clerk-4 Ind Svcs Tech Ind Svcs Tech Coml Svcs Tech


Ind Svcs Tech Ind Svcs Tech Coml Svcs Tech Coml Svcs Tech


Field Operations - Belvedere
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Dist Ops - St 
Monica/Hollywood


District Ops Mgr


Field Operations - 
Hollywood


Fld Ops Supv I


201


Fld Instructor Fld Supv Field Operations


Fld Ops Supv II


202


Field Ops - Santa Monica


Fld Ops Supv II


203


Proj Spec Field Operations - 
Hollywood


Fld Ops Supv II


204


Field Operations - 
Hollywood


Fld Ops Supv II


205


Fld Instructor (P/T) Field Ops - Santa Monica


Fld Ops Supv II


206


Dist Ops - St Monica/Hollywood
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Field Operations - 
Hollywood


Fld Ops Supv I


District Ops Clerk-4 Coml Svcs Tech Coml Svcs Tech Coml Svcs Tech Coml Svcs Tech


Coml Svcs Tech Coml Svcs Tech Coml Svcs Tech Coml Svcs Tech Engy Tech - Res


District Ops Clerk-4 Ind Svcs Tech


Field Operations - Hollywood
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Field Operations


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Fld Svc Asst Engy Tech - Res Fld Svc Asst Engy Tech - Apprentice Engy Tech - Apprentice


Engy Tech - Res Fld Svc Asst


Field Operations
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Field Ops - Santa Monica


Fld Ops Supv II


Fld Svc Asst Engy Tech - Res Engy Tech - Res Fld Svc Asst Fld Tech


Engy Tech - Res Fld Tech Fld Tech Engy Tech - Apprentice Engy Tech - Apprentice


Fld Collector Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice


Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Fld Collector


Field Ops - Santa Monica
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Field Operations - 
Hollywood


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Fld Svc Asst Fld Svc Asst Fld Svc Asst Fld Svc Asst Engy Tech - Apprentice


Field Operations - Hollywood
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Field Operations - 
Hollywood


Fld Ops Supv II


Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Res Fld Svc Asst Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Apprentice Engy Tech - Apprentice


Field Operations - Hollywood


Attachment #2 UCAN-003 Q1
2007 SCG Customer Services Org Charts







200


Field Ops - Santa Monica


Fld Ops Supv II


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res


Fld Svc Asst Engy Tech - Res Fld Svc Asst Fld Svc Asst Fld Svc Asst


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res


Field Ops - Santa Monica
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Dist Ops - La Jolla / 
Anaheim


District Ops Mgr I


Field Op - La Jolla St


Fld Ops Supv II


208


Field Op - Anaheim


Fld Ops Supv I


209


Fld Op - La Jolla


Fld Ops Supv II


210


Field Ops - Anaheim


Fld Ops Supv II


211


Field Op - Anaheim


Fld Ops Supv II


212


Dist Ops - La Jolla / Anaheim
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Field Op - La Jolla St


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res


Engy Tech - Res Fld Svc Asst Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res


Field Op - La Jolla St
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Field Op - Anaheim


Fld Ops Supv I


Coml Svcs Tech Coml Svcs Tech District Ops Clerk-4 Ind Svcs Tech District Ops Clerk-4


Coml Svcs Tech Engy Tech - Res Coml Svcs Tech


Field Op - Anaheim
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Fld Op - La Jolla


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Fld Svc Asst Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Fld Op - La Jolla
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Field Ops - Anaheim


Fld Ops Supv II


Fld Svc Asst Fld Svc Asst Fld Tech Engy Tech - Res Engy Tech - Res


Fld Tech Fld Tech Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Fld Tech Engy Tech - Res Engy Tech - Res


Field Ops - Anaheim
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Field Op - Anaheim


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Op - Anaheim
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District Operations - 
Juanita


District Ops Mgr I


Field Operations - Juanita


Fld Ops Supv II


214


Field Operations - Juanita


Fld Ops Supv II


215


District Operations - Juanita
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Field Operations - Juanita


Fld Ops Supv II


Fld Svc Asst Fld Svc Asst Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Collector Engy Tech - Apprentice


Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Field Operations - Juanita
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Field Operations - Juanita


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Fld Svc Asst Fld Svc Asst Engy Tech - Apprentice


Fld Svc Asst Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Juanita
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Dist Ops - San Pedro / 
Redondo


District Ops Mgr


Field Operations - 
Redondo


Fld Ops Supv II


217


Field Operations - San 
Pedro


Fld Ops Supv II


218


Field Operations - 
Redondo


Fld Ops Supv I


219


Field Operations - San 
Pedro


Fld Ops Supv II


220


Field Operations - 
Redondo


Fld Ops Supv II


221


Dist Ops - San Pedro / Redondo
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Field Operations - 
Redondo


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Fld Tech Engy Tech - Apprentice Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res


Field Operations - Redondo
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Field Operations - San 
Pedro


Fld Ops Supv II


Fld Tech Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Svc Asst


Engy Tech - Res Fld Tech Engy Tech - Res Engy Tech - Res


Field Operations - San Pedro
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Field Operations - 
Redondo


Fld Ops Supv I


Coml Svcs Tech Ind Svcs Tech Ind Svcs Tech District Ops Clerk-4 Coml Svcs Tech


Ind Svcs Tech Coml Svcs Tech Coml Svcs Tech


Field Operations - Redondo
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Field Operations - San 
Pedro


Fld Ops Supv II


Ld Fld Collector Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Fld Tech Engy Tech - Apprentice Engy Tech - Res


Field Operations - San Pedro
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Field Operations - 
Redondo


Fld Ops Supv II


Fld Svc Asst Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Redondo
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Dist Ops - Crenshaw


District Ops Mgr


Field Operations - 
Crenshaw


Fld Ops Supv I


223


Field Operations - 
Crenshaw


Fld Supv


224


Field Operations - 
Crenshaw


Fld Ops Supv II


225


Dist Ops - Crenshaw
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Field Operations - 
Crenshaw


Fld Ops Supv I


District Ops Clerk-4 Engy Tech - Res Ind Svcs Tech Coml Svcs Tech Coml Svcs Tech


Coml Svcs Tech Ind Svcs Tech Coml Svcs Tech District Ops Clerk-4


Field Operations - Crenshaw
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Field Operations - 
Crenshaw


Fld Supv


Engy Tech - Res Engy Tech - Res Fld Svc Asst Engy Tech - Res Engy Tech - Res


Fld Collector Engy Tech - Res Fld Collector Engy Tech - Res Engy Tech - Res


Fld Collector Fld Collector Engy Tech - Res Engy Tech - Res


Field Operations - Crenshaw
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Field Operations - 
Crenshaw


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Field Operations - Crenshaw
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District Operations - 
Yukon


District Ops Mgr


Field Operations - Yukon


227


Field Operations - Yukon


Fld Ops Supv I


228


Field Operations - Yukon


Fld Ops Supv II


229


Field Operations - Yukon


Fld Ops Supv II


230


Fld Supv


Field Operations - Yukon


Fld Ops Supv II


231


District Operations - Yukon
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Field Operations - Yukon


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Apprentice


Field Operations - Yukon
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Field Operations - Yukon


Fld Ops Supv I


Coml Svcs Tech Engy Tech - Apprentice Engy Tech - Res Coml Svcs Tech Engy Tech - Res


Proj Spec


Field Operations - Yukon
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Field Operations - Yukon


Fld Ops Supv II


Fld Instructor Fld Svc Asst Fld Instructor Fld Instructor Fld Instructor


Engy Tech - Res Fld Instructor Fld Instructor Fld Instructor (P/T) Fld Instructor


Fld Instructor Fld Instructor


Field Operations - Yukon
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Field Operations - Yukon


Fld Ops Supv II


Fld Collector Engy Tech - Apprentice Fld Collector Fld Collector Engy Tech - Apprentice


Fld Collector Fld Collector Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Yukon
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Field Operations - Yukon


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Yukon


Attachment #2 UCAN-003 Q1
2007 SCG Customer Services Org Charts







186


Dist Ops - Sta Ana/Alisa 
Viejo


District Ops Mgr


Field Op - Aliso Viejo


233


Field Op - Santa Ana


Fld Ops Supv II


234


Field Op - Aliso Viejo


Fld Ops Supv II


235


Field Op - Aliso Viejo


Fld Ops Supv II


236


Field Op - Santa Ana


Fld Ops Supv II


237


Field Op - Aliso Viejo


Fld Ops Supv I


238


Field Op - Santa Ana


Fld Ops Supv II


239


Dist Ops - Sta Ana/Alisa Viejo
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Field Op - Aliso Viejo


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Field Op - Aliso Viejo
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Field Op - Santa Ana


Fld Ops Supv II


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Apprentice


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice Fld Collector


Field Op - Santa Ana
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Field Op - Aliso Viejo


Fld Ops Supv II


Fld Tech Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Collector Engy Tech - Apprentice


Engy Tech - Res


Field Op - Aliso Viejo
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Field Op - Aliso Viejo


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Tech


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Fld Tech Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Op - Aliso Viejo
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Field Op - Santa Ana


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Fld Svc Asst Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res


Field Op - Santa Ana
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Field Op - Aliso Viejo


Fld Ops Supv I


Ind Svcs Tech Ind Svcs Tech District Ops Clerk-4 District Ops Clerk-4 Coml Svcs Tech


Coml Svcs Tech Coml Svcs Tech Ind Svcs Tech Coml Svcs Tech Coml Svcs Tech


Coml Svcs Tech


Field Op - Aliso Viejo
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Field Op - Santa Ana


Fld Ops Supv II


Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res Fld Svc Asst Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Apprentice Fld Svc Asst Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Op - Santa Ana
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Dist Ops - Downey / 
Garden Grv


District Ops Mgr


Field Op - Downey


Fld Ops Supv II


241


Field Op - Garden Grove


Fld Ops Supv II


242


Field Op - Downey


Fld Ops Supv I


243


Field Op - Garden Grove


Fld Ops Supv II


244


Field Op - Downey


Fld Ops Supv II


245


Field Op - Garden Grove


Fld Ops Supv II


246


Dist Ops - Downey / Garden Grv
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Field Op - Downey


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Fld Collector Engy Tech - Res Engy Tech - Res


Engy Tech - Res


Field Op - Downey
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Field Op - Garden Grove


Fld Ops Supv II


Engy Tech - Res Fld Collector Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Op - Garden Grove
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Field Op - Downey


Fld Ops Supv I


Coml Svcs Tech Coml Svcs Tech District Ops Clerk-4 Coml Svcs Tech Ind Svcs Tech


Coml Svcs Tech Ind Svcs Tech District Ops Clerk-4 Coml Svcs Tech


Field Op - Downey
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Field Op - Garden Grove


Fld Ops Supv II


Fld Collector Engy Tech - Res Fld Tech Engy Tech - Res Engy Tech - Res


Fld Tech Engy Tech - Res Engy Tech - Res Fld Tech Engy Tech - Res


Fld Tech Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res


Field Op - Garden Grove
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Field Op - Downey


Fld Ops Supv II


Fld Tech Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Fld Svc Asst Fld Svc Asst Engy Tech - Res Engy Tech - Res Fld Svc Asst


Fld Svc Asst Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Svc Asst


Field Op - Downey
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Field Op - Garden Grove


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Svc Asst


Field Op - Garden Grove
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Dispatch - Compton


Disp Mgr


Region Appls Spec


Region Appls Spec


Ofc Instr


Cust Svc Disp Supv


248


Automated Resourcing Tool 
Spec


Region Appls Spec Office Instructor


Cust Svc Disp Supv


249


Dispatch - Compton
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Ofc Instr


Cust Svc Disp Supv


Disp Spec Disp Spec Disp Spec Disp Spec Disp Spec


Ld Disp Spec Disp Spec Disp Spec Disp Spec Admin Clerk - 3 Knowldg 
Typing


Disp Spec Disp Spec Disp Spec Disp Spec Ld Disp Spec


Disp Spec


Ofc Instr
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Office Instructor


Cust Svc Disp Supv


Ld Disp Spec Disp Spec Admin Clerk - 3 Knowldg 
Typing


Disp Spec Disp Spec


Disp Spec Disp Spec Disp Spec Disp Spec Admin Clerk - 3 Knowldg 
Typing


Disp Spec Disp Spec Disp Spec Disp Spec Disp Spec


Ld Disp Spec Disp Spec Disp Spec Disp Spec Ld Disp Spec


Office Instructor
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Customer Serv, South 
Inland


Dir - Cust Svc - South Inland


Field Operations - South 
Inlan


Fld Ops Mgr


District Ops - Chino/ 
Corona


District Ops Mgr


251


Dist Ops - Ftana /San 
Brnrdino


District Ops Mgr I


259


Eastern / Metro Field 
Services


District Ops Mgr I


District Ops - Palm 
Desert


District Ops Mgr I


269


Admin Assoc - 4 LA


Admin Assoc - 5 LA Dispatch - Redlands


Disp Mgr


Customer Operations


Cust Svc Disp Supv


274


Fld Instructor


Fld Instructor


Fld Instructor


Fld Instructor


Automated Resourcing Tool 
Spec


C O A


Office Supv


275


Region Appls Spec


Customer Serv, South Inland
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District Ops - Chino/ 
Corona


District Ops Mgr


Field Operations - Chino


252


Field Operations - Chino


Fld Ops Supv II


253


Field Operations - Corona


Fld Ops Supv I


254


Field Operations - 
Riverside


Fld Ops Supv II


255


Field Operations - 
Riverside


Fld Ops Supv II


256


Field Operations - Corona


Fld Ops Supv II


257


Field Operations - Chino


Fld Ops Supv II


258


District Ops - Chino/ Corona
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Field Operations - Chino


Engy Tech - Res Fld Svc Asst Fld Collector Fld Svc Asst Engy Tech - Res


Ld Fld Collector Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Collector


Fld Tech Fld Tech Fld Svc Asst


Field Operations - Chino
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Field Operations - Chino


Fld Ops Supv II


Engy Tech - Res Coml Svcs Tech Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Coml Svcs Tech Engy Tech - Res Engy Tech - Res


Coml Svcs Tech District Ops Clerk-4


Field Operations - Chino
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Field Operations - Corona


Fld Ops Supv I


Ind Svcs Tech Coml Svcs Tech District Ops Clerk-4 Ind Svcs Tech District Ops Clerk-4


Coml Svcs Tech Engy Tech - Res


Field Operations - Corona
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Field Operations - 
Riverside


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Field Operations - Riverside
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Field Operations - 
Riverside


Fld Ops Supv II


Fld Svc Asst Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Fld Collector Fld Svc Asst Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Dist


Field Operations - Riverside
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Field Operations - Corona


Fld Ops Supv II


Coml Svcs Tech Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Fld Collector Engy Tech - Res


Field Operations - Corona
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Field Operations - Chino


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Svc Asst


Engy Tech - Res Engy Tech - Res


Field Operations - Chino
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Dist Ops - Ftana /San 
Brnrdino


District Ops Mgr I


Field Operations - 
Ramona


260


Field Operations - 
Ramona


Fld Ops Supv II


261


Field Ops - San 
Bernardino


Fld Ops Supv II


262


Field Operations I I - 
Fontana


Fld Ops Supv II


263


Field Operations - 
Ramona


Fld Supv


Field Operations - 
Beaumont


Fld Ops Supv II


264


Field Operations - 
Murrietta


Fld Ops Supv II


265


Field Operations - 
Murrieta


Fld Ops Supv I


266


Field Operations - 
Fontana


Fld Ops Supv I


267


Field Ops - San 
Bernardino


Fld Ops Supv II


268


Dist Ops - Ftana /San Brnrdino
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Field Operations - 
Ramona


Ind Svcs Tech Engy Tech - Res District Ops Clerk-4 Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Coml Svcs Tech


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice


Field Operations - Ramona
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Field Operations - 
Ramona


Fld Ops Supv II


Coml Svcs Tech Engy Tech - Res Engy Tech - Res Fld Svc Asst Engy Tech - Res


Fld Collector Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Collector


Engy Tech - Res


Field Operations - Ramona
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Field Ops - San 
Bernardino


Fld Ops Supv II


Fld Collector Engy Tech - Res Engy Tech - Res Ind Svcs Tech Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Res Coml Svcs Tech Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Fld Collector Engy Tech - Res Ind Svcs Tech


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice


Field Ops - San Bernardino
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Field Operations I I - 
Fontana


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Fld Svc Asst Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations I I - Fontana
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Field Operations - 
Beaumont


Fld Ops Supv II


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Coml Svcs Tech Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Beaumont
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Field Operations - 
Murrietta


Fld Ops Supv II


Engy Tech - Apprentice Engy Tech - Apprentice Engy Tech - Res Fld Tech Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Apprentice Fld Collector Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Murrietta
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Field Operations - 
Murrieta


Fld Ops Supv I


Ind Svcs Tech Engy Tech - Res District Ops Clerk-4 Ind Svcs Tech Engy Tech - Res


Engy Tech - Res Ind Svcs Tech Coml Svcs Tech Engy Tech - Res


Field Operations - Murrieta
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Field Operations - 
Fontana


Fld Ops Supv I


District Ops Clerk-4 Ind Svcs Tech Engy Tech - Res Coml Svcs Tech Fld Collector


Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Fontana
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Field Ops - San 
Bernardino


Fld Ops Supv II


Engy Tech - Res Engy Tech - Res Engy Tech - Res Fld Svc Asst Fld Svc Asst


Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res District Ops Clerk-4 Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Res Coml Svcs Tech Engy Tech - Res


Field Ops - San Bernardino
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District Ops - Palm 
Desert


District Ops Mgr I


Field Operations - Palm 
Desert


Fld Ops Supv II


270


Field Operations - Palm 
Desert


Fld Ops Supv II


271


Field Operations - Blythe


Fld Supv


272


Field Operations - Palm 
Desert


Fld Supv


273


District Ops - Palm Desert
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Field Operations - Palm 
Desert


Fld Ops Supv II


Engy Tech - Res District Ops Clerk-4 Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Res Fld Svc Asst Engy Tech - Res Engy Tech - Res


Engy Tech - Res Coml Svcs Tech Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res


Engy Tech - Apprentice Coml Svcs Tech


Field Operations - Palm Desert
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Field Operations - Palm 
Desert


Fld Ops Supv II


Engy Tech - Apprentice Engy Tech - Res Fld Collector Engy Tech - Res Engy Tech - Res


Engy Tech - Res Coml Svcs Tech Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice


Engy Tech - Res Fld Tech Engy Tech - Apprentice Ind Svcs Tech Engy Tech - Res


Coml Svcs Tech


Field Operations - Palm Desert
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Field Operations - Blythe


Fld Supv


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Apprentice Engy Tech - Apprentice


Engy Tech - Res Engy Tech - Res District Ops Clerk-4 Engy Tech - Res Coml Svcs Tech


Field Operations - Blythe
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Field Operations - Palm 
Desert


Fld Supv


Engy Tech - Res Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res


Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res Engy Tech - Res


Engy Tech - Res Engy Tech - Apprentice Engy Tech - Res Engy Tech - Res Engy Tech - Res


Field Operations - Palm Desert
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Customer Operations


Cust Svc Disp Supv


Disp Spec Disp Spec Disp Spec Disp Spec Ld Disp Spec


Disp Spec Ld Disp Spec Disp Spec Disp Spec Disp Spec


Disp Spec Disp Spec Disp Spec Disp Spec Disp Spec


Disp Spec Disp Spec Disp Spec Disp Spec


Customer Operations
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C O A


Office Supv


Admin Clerk - 3 - Qual Typist Admin Clerk - 3 - Qual Typist Sr Admin Clerk - 5


C O A
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Customer Assistance


Dir - Cust Assistance


So Cal Gas DAP 
Programs


Direct Assist Prgms Mgr


277


So Cal Gas Cust Assist 
Prgrms


CARE & Assist Prgms Mgr


278


Program Support


Cust Assist Mgr - Prgm Supp


280


Customer Assistance
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276


So Cal Gas DAP 
Programs


Direct Assist Prgms Mgr


DAP Field Operations


DAP Fld Supv


DAP Fld Spec DAP Fld Spec


DAP Fld Spec DAP Fld Spec


Mkt Advr Admin Asst - (3) LA D A P Office


DAP Office Supv


Sr Admin Clerk - 5 Admin Clerk - Bilgl-3 Qual 
Typ


Admin Clerk - 3 Knowldg 
Typing Admin Clerk - 3 Knowldg 


Typing


Admin Clerk - 3 Knowldg 
Typing Admin Clerk - Bilgl-3 Qual 


Typ


Admin Clerk - 3 Knowldg 
Typing


Outrch Spec Prgm Mgr Assoc Prgm Mgr Busn Sys Analyst


So Cal Gas DAP Programs
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So Cal Gas Cust Assist 
Prgrms


CARE & Assist Prgms Mgr


Assoc Prgm Mgr Engy Prgms Advr Customer Assistance 
Program


Cust Assist Prgms Supv


279


Mkt Advr Engy Prgms Advr


Mkt Advr Admin Assoc - 3 LA Sr Engy Prgms Advr Prgm Mgr


So Cal Gas Cust Assist Prgrms
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Customer Assistance 
Program


Cust Assist Prgms Supv


Care Procg Clerk - 4 Care Clerk-2 Care Clerk-2 Care Procg Clerk - 4 Care Procg Clerk - Bilgl - 4


Care Procg Clerk - Bilgl - 4 Care Procg Clerk - Bilgl - 4 Care Procg Clerk - Bilgl - 4 Care Clerk-2 Ld Care Ctrl Clerk-6


Care Procg Clerk - 4 Care Procg Clerk - 4


Customer Assistance Program
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Program Support


Cust Assist Mgr - Prgm Supp


Engy Prgms Advr Engy Prgms Advr


Program Support
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Customer Contact 
Centers


Dir - Cust Contact Centers


C C C Technology


CCC Techlgy Mgr


282


CCC Strategy & Analysis


CCC Strgy & Anlys Mgr


283


C C C Special Services


CCC Sp Svcs Mgr


284


C C C Redlands


CCC Site Mgr


293


C C C Operations 
Support


CCC Sp Svcs Mgr


304


Cust Service Training & 
Dev


Cust Svcs Trng & Dev Mgr


305


C C C Planning & 
Analysis


CCC Plng Mgr


306


C C C San Dimas
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SEU Hierarchy

		Cost center				TSSI		ZSSI

		SEMPUTCS		CUSTOMER SERVICE

		SEMPUTCSVP		SVP CUSTOMER SERVICE

		SEMPSCCSSVP		SVP CUSTOMER SERVICE

		2200-2140		CUST SVCS SVP		USS		Utilities Shared Service

		SEMPSDCSDSVP		SVP CUSTOMER SERVICE

		2100-0014		CS-SVP LVC		NSS		Non Shared Service

		2100-3562		CUST SVCS SVP & STAF		NSS		Non Shared Service

		SEMPUTGASACQ		GAS ACQUISITION

		SEMPSCGASAQU		GAS ACQUISITION

		2200-0832		VP GAS PROCUREMENT		NSS		Non Shared Service

		2200-0834		CA ENERGY HUB MGR		NSS		Non Shared Service

		SEMPUTCSMMDIR		DIR CUSTOMER PROGRAM

		SEMPSDCSMMDIR		DIR CUSTOMER PROGRAM

		2100-0629		POLICY & SUPPORT		NSS		Non Shared Service

		2100-0643		COMMERC NEW CONST MG		NSS		Non Shared Service

		2100-0650		RES & DR PROG MGT		NSS		Non Shared Service

		2100-0651		ENERGY EFFIC PGM MGR		NSS		Non Shared Service

		2100-3440		DEMAND RESPONSE PGRM		NSS		Non Shared Service

		2100-3448		SM C&I SEG EE/DR MGR		NSS		Non Shared Service

		2100-3449		RES NEW CONST MGR		NSS		Non Shared Service

		2100-3450		CODES & STANDARDS		NSS		Non Shared Service

		2100-3451		ENGY EFFIC PART OBF		NSS		Non Shared Service

		2100-3570		MARKET PL & ANALYSIS		NSS		Non Shared Service

		2100-3601		ENENRGY EFF NEW CONS		NSS		Non Shared Service

		2100-3619		TECHNICAL SUPPORT		NSS		Non Shared Service

		SEMPSCDSMASMKT		DIR CUSTOMER PROGRAM

		SEMPSCDSMASDIR		DIR CUSTOMER PROGRAM

		2200-2177		CUST PGMS DIR		NSS		Non Shared Service

		2200-2234		TECHNICAL SUPPORT		NSS		Non Shared Service

		SEMPSCMASNEWCO		MGR NEW CONSTRUCTION

		2200-2194		NEW CONST SEGMENT MG		NSS		Non Shared Service

		2200-2205		ENENRGY EFF NEW CONS		NSS		Non Shared Service

		SEMPSCRESNWCON		MGR RESIDENTIAL NEW

		2200-0424		NEW CONSTR MGR		NSS		Non Shared Service

		SEMPSCMASMCNC		MGR REF-COMM NEW CON

		2200-2077		REF-Com New Cntr Mrg		NSS		Non Shared Service

		SEMPSCDSCIMASS		MGR SMALL C/I SEGMEN

		2200-0429		SMALL C&I SEGMENT M		NSS		Non Shared Service

		SEMPSCDSEASUP		MGR ENERGY EFFICIENC

		2200-2048		POLICY & SUPPORT		NSS		Non Shared Service

		SEMPSCMASEEFFI		MGR ENERGY EFFICIENC

		2200-2193		ENERGY EFFIC PARTNER		NSS		Non Shared Service

		SEMPSCMCASM		MGR CODES AND STANDA

		2200-0177		CODES & STANDARDS		NSS		Non Shared Service

		SEMPUTCSMM		CUSTOMER SERVICE MAS

		SEMPUTCSMMVP		VP CUSTOMER SERVICE

		SEMPSDCSMMVP		VP CUSTOMER SERVICE

		2100-3633		CS-MASS MKTS LVC		NSS		Non Shared Service

		2100-3445		CUST SVC MASS MKTS V		USS		Utilities Shared Service

		2100-3617		CUST SVC MASS MKTS V		NSS		Non Shared Service

		SEMPSCDSCSMMVP		VP CUSTOMER SERVICE

		2200-0340		CUST SVC MASS MKT VP		USS		Utilities Shared Service

		2200-2183		CUST SVC MASS MKT VP		NSS		Non Shared Service

		2200-2241		CS-MASS MKTS LVC		NSS		Non Shared Service

		SEMPUTCSMMKTS		MASS MARKETS

		SEMPSCCSMASMKS		MASS MARKETS

		2200-0422		MASS MARKETS STRATGY		NSS		Non Shared Service

		2200-2215		DIR OF CCRMS SCG		USS		Utilities Shared Service

		SEMPSCCUSCOMRS		CUSTOMER COMMUNICATI

		2200-2076		CREATIVE SRVCS & BRA		NSS		Non Shared Service

		2200-2143		WEB SERVICES SCG		USS		Utilities Shared Service

		SEMPSDCSMMMKTS		MASS MARKETS

		2100-3446		MASS MARKETS STRATGY		NSS		Non Shared Service

		SEMPSDCSCCRECH		DIR CUSTOMER COMMUNI

		2100-0058		CUST COMM SDGE		NSS		Non Shared Service

		2100-3166		CUST COMM SCG		USS		Utilities Shared Service

		2100-3167		WEB SERVICES SDGE		USS		Utilities Shared Service

		2100-3168		CUST & MKT RESEARCH		USS		Utilities Shared Service

		2100-3208		CUSTOMER FOCUS		USS		Utilities Shared Service

		2100-3307		CREATIVE SRVCS & BRA		USS		Utilities Shared Service

		2100-3466		DIR OF CCRMS SDGE		USS		Utilities Shared Service

		SEMPUTCSMMSP		DIR CUSTOMER ASSISTA

		SEMPSDCSMMCA		DIR CUSTOMER ASSISTA

		2100-0064		CUST ASSISTANCE DIR		NSS		Non Shared Service

		2100-0630		CUST ASST MGR - DAP		NSS		Non Shared Service

		2100-3452		CUST ASST MGR - CARE		NSS		Non Shared Service

		2100-3453		CUST ASST MGR - STRT		NSS		Non Shared Service

		2100-3454		CUST ASST OUTREACH		NSS		Non Shared Service

		2100-3455		CUST ASST MGR - PGRM		NSS		Non Shared Service

		SEMPSCCUSTASST		CUSTOMER ASSISTANCE

		SEMPSCSPDDIR		DIRECTOR SPECIAL PRO

		2200-2032		SPECIAL PROGRAMS DIR		NSS		Non Shared Service

		SEMPSCCAMCARE		MGR CUSTOMER ASSISTA

		2200-0356		CARE		NSS		Non Shared Service

		SEMPSCCAMDAP		MGR DIRECT ASSISTANC

		2200-0402		DIRECT ASSISTANCE PR		NSS		Non Shared Service

		SEMPSCCAMSPT		MGR CAM PROGRAM SUPP

		2200-2034		CAM-PROGRAM SUPPORT		NSS		Non Shared Service

		SEMPSCCAMPROG		CAM MEDICAL BASELINE

		2200-2035		CAM MEDICAL BASELINE		NSS		Non Shared Service

		SEMPUTCSMMRC		DIR CUSTOMER CONTACT

		SEMPUTCSMMRCDR		DIR CUSTOMER CONTACT

		SEMPSDCSMMRCDR		DIR CUSTOMER CONTACT

		2100-3510		CUST CONTACT CTRS DI		USS		Utilities Shared Service

		SEMPSCCSMCRDIR		CUSTOMER CONTACT CEN

		2200-0401		CUST CONT CENTR DIR		NSS		Non Shared Service

		SEMPUTCSMMRCSD		MGR CCC SAN DIEGO

		SEMPSDCSMMRCSD		MGR CCC SAN DIEGO

		2100-0013		CCC SD MGR		NSS		Non Shared Service

		SEMPUTCSMMRCDM		MGR CCC SAN DIMAS

		SEMPSCDSCCSDIM		CCC San Dimas

		2200-0407		CCC SITE MGR SAN DIM		NSS		Non Shared Service

		SEMPUTCSMMRCRD		MGR CCC REDLANDS

		SEMPSCSCRCRDLN		CCC Redlands

		2200-0411		CCC SITE MGR REDLAND		NSS		Non Shared Service

		SEMPUTCSMMRCLO		MGR CCC LOS

		SEMPSCCRCLOS		CCC LOS MANAGEMENT S

		2200-0403		LOS MANAGEMENT (LOS)		NSS		Non Shared Service

		2200-2154		CCC RSRCE SERV LVL		USS		Utilities Shared Service

		SEMPUTCSMMRCSS		MGR CCC SPECIAL SERV

		SEMPSDCSMMRCSS		MGR CCC SPECIAL SERV

		2100-3514		CCC SPEC SVCS SD		NSS		Non Shared Service

		SEMPSCDSPSRCSV		CCC SPECIAL SERVICES

		2200-0164		OBND DIALNG & CUST		NSS		Non Shared Service

		2200-0406		COMMERCIAL & INDUST		NSS		Non Shared Service

		2200-0408		HIGH BILL INVESTIGAT		NSS		Non Shared Service

		2200-0409		RESIDENTIAL MKTING		NSS		Non Shared Service

		2200-0410		SPECL INVESTIGATIONS		NSS		Non Shared Service

		2200-0412		CENTRALIZED SET DESK		NSS		Non Shared Service

		2200-1214		CCC SPECIAL SCVS MGR		USS		Utilities Shared Service

		2200-1371		CUSTMR CONTACT MULTI		NSS		Non Shared Service

		SEMPUTCSMMRCOT		MGR CCC OFFICE OPERA

		SEMPSDCSMMRCOT		MGR CS TRAINING & DE

		2100-3515		CS TRNG & DEV (SDGE)		NSS		Non Shared Service

		SEMPSCDSCSDVLP		OFFICE OPERATIONS TR

		2200-0344		CS TRNG & DEV MGR		NSS		Non Shared Service

		SEMPUTCSMMRCOS		MGR CCC OPERATIONS S

		SEMPSDCSMMRCOS		MGR CCC OPERATIONS S

		2100-3516		OPS SPPT SDGE		NSS		Non Shared Service

		2100-3517		QUALTY ASSURANCE SDG		NSS		Non Shared Service

		SEMPSCDSOPSSUP		MGR CCC OPERATIONS S

		2200-1370		QUALITY ASSUR (SCG)		USS		Utilities Shared Service

		2200-1372		CCC OPS SUPPORT(SCG)		NSS		Non Shared Service

		2200-2099		CCC OPER SUPT REFUND		NSS		Non Shared Service

		2200-2156		CCC OPS SPPT MGR		USS		Utilities Shared Service

		SEMPUTCSMMRCPA		MGR CCC PLANNING & A

		SEMPSDCSMMRCPA		MGR CCC PLANNING & A

		2100-3518		CCC PLNG & ANALY SDG		NSS		Non Shared Service

		SEMPSCCRTCPLAN		CCC PLANNING & ANALY

		2200-0165		CCC PLNG&ANALY(SCG)		NSS		Non Shared Service

		SEMPUTCSMMRCTT		MGR CCC TECHNOLOGY &

		SEMPSDCSMMRCTT		MGR CCC TECHNOLOGY

		2100-0019		CCC TECH SDGE		NSS		Non Shared Service

		2100-3611		CCC TECHNOLOGY MGR		USS		Utilities Shared Service

		SEMPSCDSCRCTEC		CCC Technology

		2200-0404		CCC TECHNOLOGY		NSS		Non Shared Service

		SEMPUTCSMMRLOS		MGR CCC LOS SAN DIEG

		SEMPSDCSMMRLOS		MGR CCC LOS SAN DIEG

		2100-3512		CCC LOS SD		NSS		Non Shared Service

		SEMPUTCSMMSS		DIR CUSTOMER SERVICE

		SEMPSDCSMMCUST		DIR CUSTOMER SERVICE

		2100-0027		DIR CUST SVCS STAFF		USS		Utilities Shared Service

		2100-0038		CUST SVC TECH MGR		USS		Utilities Shared Service

		2100-0642		CUST OPS TECH MGR		USS		Utilities Shared Service

		2100-3456		CUST SVCS FIELD STAF		USS		Utilities Shared Service

		2100-3457		CUST SVCS FIELD TRNG		NSS		Non Shared Service

		2100-3584		CST - SORT		NSS		Non Shared Service

		2100-3605		QUALITY ASSURANCE		NSS		Non Shared Service

		2100-3627		CST - SD PROJECTS		USS		Utilities Shared Service

		SEMPSCDSCSSOFC		CUSTOMER SERVICE STA

		SEMPSCDSCSSOF		DIR CUSTOMER SERVICE

		2200-0341		CUSTMR SVC STAFF DIR		NSS		Non Shared Service

		SEMPSCCSFLDMGR		MGR CUST SVCS FIELD

		2200-0942		CS FIELD STAFF MGR		USS		Utilities Shared Service

		SEMPSCDSCSSTEC		MGR CUST SVCS TECHNO

		2200-0343		CST - PACER		NSS		Non Shared Service

		SEMPSCDSCSSTRN		CUST SVCS FIELD TRAI

		2200-0345		CS FIELD TRNG MGR		USS		Utilities Shared Service

		2200-2206		QUALITY ASSURANCE		NSS		Utilities Shared Service

		SEMPSCDSCSSPAC		PACER MDT REPLACEMEN

		2200-2111		CUST SERV STF-FLDSYS		USS		Utilities Shared Service

		SEMPSCDSCSSOT		MGR CUST OPERATIONS

		2200-2027		CUSTMR OPS TECH MGR		USS		Utilities Shared Service

		SEMPUTCSMMA1		DIR CUSTOMER SERVICE

		SEMPUTCSMMA1DR		DIR CUSTOMER SERVICE

		SEMPSDCSMMA1DR		DIR CUSTOMER SERVICE

		2100-3459		CUST SVC SO INLAND D		USS		Utilities Shared Service

		SEMPSCCUSDIR		DIR CUSTOMER SERVICE

		2200-0437		CUST SVC SO INL DIR		USS		Utilities Shared Service

		SEMPUTCSMMA1DP		MGR DISPATCH SAN DIE

		SEMPSDCSMMA1DP		MGR DISPATCH SAN DIE

		2100-0129		DISPATCH MGR		NSS		Non Shared Service

		SEMPUTCSMMA1CP		MGR CUSTOMER SERVICE

		SEMPSDCSMMA1CP		MGR FIELD OPERATIONS

		2100-0024		FIELD COLL SDGESOUTH		NSS		Non Shared Service

		2100-0025		FIELD COLL SDGE NE		NSS		Non Shared Service

		2100-0030		CUST SVC FIELD BC		NSS		Non Shared Service

		2100-0031		CUST SVC FIELD EA		NSS		Non Shared Service

		2100-0032		CUST SVC FIELD METRO		NSS		Non Shared Service

		2100-0033		CUST SVC FIELD NE		NSS		Non Shared Service

		2100-0034		CUST SVC FIELD NC		NSS		Non Shared Service

		2100-0639		FIELD OPS MGR - CP		NSS		Non Shared Service

		2100-0640		LOS MGR SEASONALS		NSS		Non Shared Service

		SEMPSCCUSSINE		SOUTH INLAND DOM CM

		2200-2145		SO INLAND DOM CM & E		USS		Utilities Shared Service

		SEMPUTCSMMA1FR		MGR FIELD OPERATIONS

		SEMPSCFLDOPRED		MGR FIELD OPS SOUTH

		SEMPSCREDOPR		FIELD OPR MGR REDLAN

		2200-0442		FIELD OP MGR REDLAND		USS		Utilities Shared Service

		2200-2107		REF-FIELD OP MGR RED		NSS		Non Shared Service

		SEMPSCSBDOFDOM		CUST SVCS SOUTH INLA

		2200-0445		SO INL FSVC SBRND		NSS		Non Shared Service

		2200-0451		SO INL CS DOM SBERN/		NSS		Non Shared Service

		2200-0452		SO INL FSVC FONTANA		NSS		Non Shared Service

		2200-0467		SO INL FSVC RIMFRST		NSS		Non Shared Service

		2200-2082		SO INL FSVC BEAUMNT		NSS		Non Shared Service

		2200-2223		SO INL CS DOM FONTAN		NSS		Non Shared Service

		2200-2224		SO INL CS DOM RIMFOR		NSS		Non Shared Service

		2200-2225		SO INL CS DOM BEAUMT		NSS		Non Shared Service

		SEMPSCCHICRDOM		CUST SVCS SOUTH INLA

		2200-0449		SO INL FSVC CHINO		NSS		Non Shared Service

		2200-0458		SO INL FSVC RIVERSD		NSS		Non Shared Service

		2200-0466		SO INL CS DOM CHINO		NSS		Non Shared Service

		2200-0475		SO INL FSVC CORONA		NSS		Non Shared Service

		2200-2226		SO INL CS DOM CORONA		NSS		Non Shared Service

		2200-2227		SO INL CS DOM RIVERS		NSS		Non Shared Service

		SEMPSCPLMDDOM		CUST SVCS SOUTH INLA

		2200-0454		SO INL CS DOM PLMDS		NSS		Non Shared Service

		2200-0455		SO INL FSVC PALM DES		NSS		Non Shared Service

		2200-2230		SO INL CS DOM YUCCA		NSS		Non Shared Service

		2200-2231		SO INL FSVC YUCCA VL		NSS		Non Shared Service

		SEMPSCRVRMDOM		CUST SVCS SOUTH INLA

		2200-0460		SO INL CS DOM RAMONA		NSS		Non Shared Service

		2200-0462		SO INL FSVC RAMONA		NSS		Non Shared Service

		2200-2081		SO INL FSVC MURRIET		NSS		Non Shared Service

		2200-2228		SO INL CS DOM MURRTA		NSS		Non Shared Service

		SEMPSCELTROFSV		CUST SVCS SOUTH INLA

		2200-0464		SO INL FSVC EL CE		NSS		Non Shared Service

		2200-0579		SO INL CS DOM EL CEN		NSS		Non Shared Service

		SEMPSCREDPAT		REDLAND DISPATCH SOU

		2200-0440		REDL DISPATCH SOUTH		NSS		Non Shared Service

		SEMPUTCSMMA2		DIR CUSTOMER SERVICE

		SEMPSCCSTSVCPC		DIR CUSTOMER SVC OPS

		SEMPSCCSTPCDIR		CUSTOMER SVCS PACIFI

		2200-0571		CUST SVCS PAC CO DIR		NSS		Non Shared Service

		SEMPSCCSFOM2MR		CUST SERVICES PACIFI

		2200-2115		FOM PACIFIC COAST #2		NSS		Non Shared Service

		SEMPSCDISPPC		DISPATCH PACIFIC COA

		2200-0506		COMPTON DISPATCH PAC		NSS		Non Shared Service

		2200-0507		ANAHIEM DISPATCH PAC		NSS		Non Shared Service

		SEMPSCFOMCOMPC		MGR 1 FIELD OPERATIO

		SEMPSCFLDOPMGR		FIELD OPERATIONS PAC

		2200-0572		FIELD OP MGR1 COMPTN		NSS		Non Shared Service

		SEMPSCPACDIST		PACIFIC COAST DISTRI

		SEMPSCSMHOLDOM		COST SVCS PAC COAST

		2200-0591		PAC CST FSVC SAN MON		NSS		Non Shared Service

		2200-0599		PAC CST DOM SM/HW		NSS		Non Shared Service

		2200-0600		PAC CST FSVC HOLLYWO		NSS		Non Shared Service

		SEMPSCJUCRNDOM		CUST SVCS PAC COAST

		2200-0578		PAC CST FSVC JUANITA		NSS		Non Shared Service

		2200-0587		PAC CST DOM JUANITA/		NSS		Non Shared Service

		2200-0589		PAC CST FSVC CRENSHA		NSS		Non Shared Service

		SEMPSCRENPDDOM		CUST SVCS PAC COAST

		2200-0594		PAC CST FSVC REDON B		NSS		Non Shared Service

		2200-0596		PAC CST DOM REDON/SA		NSS		Non Shared Service

		2200-0597		PAC CST FSVC SAN PED		NSS		Non Shared Service

		SEMPSCHPKCPDOM		CUST SVCS PAC COAST

		2200-0582		HUNTINGTON PK FLD SV		NSS		Non Shared Service

		2200-0584		COMPTN/HUNTINGTN DOM		NSS		Non Shared Service

		2200-0585		COMPTON FSVC		NSS		Non Shared Service

		SEMPSCWTBELDOM		CUST SVCS PAC COAST

		2200-0550		PAC CST FSVC WHITTIE		NSS		Non Shared Service

		2200-0573		PAC CST DOM WHITTIER		NSS		Non Shared Service

		2200-0574		PAC CST FSVC BELVEDE		NSS		Non Shared Service

		SEMPSCDWNGGDOM		CUST SVCS PAC COAST

		2200-0546		PAC CST FSVC DOWNEY		NSS		Non Shared Service

		2200-0561		PAC CST DOM DOWNEY/G		NSS		Non Shared Service

		2200-0563		PAC CST FSVC GG		NSS		Non Shared Service

		SEMPSCAHMLJDOM		CUST SVCS PAC COAST

		2200-0552		PAC CST FSVC ANAHEIM		NSS		Non Shared Service

		2200-0554		PAC CST DOM ANAHEIM/		NSS		Non Shared Service

		2200-0556		PAC CST FSVC LA JOLL		NSS		Non Shared Service

		SEMPSCSNVIJDOM		CUST SVCS PAC COAST

		2200-0558		PAC CST DOM SANTA AN		NSS		Non Shared Service

		2200-0560		PAC CST FSVC ALISO V		NSS		Non Shared Service

		2200-0566		PAC CST FSVC SANTA A		NSS		Non Shared Service

		SEMPSCCSFOM2YK		CUST SVCS PAC COAST

		2200-2113		PAC COAST FSVC YUKON		NSS		Non Shared Service

		2200-2114		PAC COAST DOM YUKON		NSS		Non Shared Service

		SEMPUTCSMMA3		DIR CUSTOMER SERVICE

		SEMPSCCSTSVCNT		DIR CUSTOMER SVC OPS

		SEMPSCCSTDIR		DIR CUSTOMER SERVICE

		2200-0490		CUST SVCS NORTH DIR		NSS		Non Shared Service

		SEMPSCDISCHAT		CHATSWORTH DISPATCH

		2200-0498		CHAT DISPATCH NORTH		NSS		Non Shared Service

		SEMPSCFLDOPCHT		MGR FIELD OPS NORTHE

		SEMPSCNOROPR		FIELD OPR NORTHERN M

		2200-0514		FIELD OP MGR NORTH C		NSS		Non Shared Service

		SEMPSCALMPSDOM		CUST SVCS NORTHERN D

		2200-0470		NORTH FSVC ALHAMBRA		NSS		Non Shared Service

		2200-0476		NORTH DOM ALHAMBRA/P		NSS		Non Shared Service

		2200-0477		NORTH FSVC PASADENA		NSS		Non Shared Service

		SEMPSCLANDOM		CUST SVCS NORTHERN D

		2200-0533		NORTH DOM LANCASTER		NSS		Non Shared Service

		2200-0534		NORTH FSVC LANCASTER		NSS		Non Shared Service

		SEMPSCVALDOM		CUST SVCS NORTHERN D

		2200-0531		NORTH FSVC VALENCIA		NSS		Non Shared Service

		2200-2192		NORTH DOM VALENCIA		NSS		Non Shared Service

		SEMPSCBKRFLDOM		CUST SVCS NORTHERN D

		2200-0495		NORTH DOM BAK		NSS		Non Shared Service

		2200-0497		NORTH FSVC BAK		NSS		Non Shared Service

		SEMPSCBNGLDDOM		CUST SVCS NORTHERN D

		2200-0525		NORTH FSVC BRANDFORD		NSS		Non Shared Service

		2200-0527		NORTH DOM BRANDFORD/		NSS		Non Shared Service

		2200-0529		NORTH FSVC GLENDALE		NSS		Non Shared Service

		SEMPSCCGASTDOM		CUST SVCS NORTHERN D

		2200-0516		NORTH FSVC CANOGA		NSS		Non Shared Service

		2200-0521		NORTH DOM CANOGA/SAT		NSS		Non Shared Service

		2200-0522		NORTH FSVC SATICOY		NSS		Non Shared Service

		SEMPSCAZUINDOM		CUST SVCS NORTHERN D

		2200-0473		NORTH FSVC AZUSA		NSS		Non Shared Service

		2200-0568		NORTH DOM AZUSA/INDU		NSS		Non Shared Service

		2200-0570		NORTH FSVC INDUSTRY		NSS		Non Shared Service

		SEMPSCVENSMDOM		CUST SVCS NORTHERN D

		2200-0509		NORTH FSVC VEN		NSS		Non Shared Service

		2200-0511		NORTH DOM VEN & SIMI		NSS		Non Shared Service

		2200-0519		NORTH FSVC SIMI VALL		NSS		Non Shared Service

		SEMPSCSBARDOM		CUST SVCS NORTHERN D

		2200-0513		NORTH FSVC SANTA BAR		NSS		Non Shared Service

		2200-2150		NORTHERN DOM SB		NSS		Non Shared Service

		SEMPSCSLOSTDOM		CUST SVCS NORTHERN D

		2200-0502		NORTH FSVC SLO/TEMPL		NSS		Non Shared Service

		2200-0503		NORTH DOM SLO/SANTA		NSS		Non Shared Service

		2200-0505		NORTH FSVC SANTA MAR		NSS		Non Shared Service

		SEMPSCVISAIDOM		CUST SVCS NORTHERN D

		2200-0493		NORTH FSVC VISALIA/H		NSS		Non Shared Service

		2200-0518		NORTH DOM VISALIA/HA		NSS		Non Shared Service

		SEMPUTCSMJ		CUSTOMER SERVICE MAJ

		SEMPUTCSMJVP		VP CUSTOMER SERVICE

		SEMPSDCSMJMVP		VP CUSTOMER SERVICE

		2100-3538		CUST SVCS MAJ MKT VP		NSS		Non Shared Service

		2100-3632		CS-MAJOR MKTS LVC		NSS		Non Shared Service

		SEMPSCREFVP		VP REF CUSTOMER SERV

		2200-2057		REF - VP CUSTMR SVC		NSS		Non Shared Service

		SEMPSCUSSVP		VP USS CUSTOMER SERV

		2200-0225		USS - VP CUSTMR SVC		USS		Utilities Shared Service

		2200-2240		CS-MAJOR MKTS LVC		NSS		Non Shared Service

		SEMPUTCSMJEM		DIR ENERGY MARKETS &

		SEMPSDCSMJEMCP		DIR ENERGY MARKETS &

		2100-3530		UEG/WHSLE/COGEN/IPP		USS		Utilities Shared Service

		SEMPSCTSENRGYS		DIR ENERGY MARKETS &

		2200-0246		ENGY MKTS & CAP DIR		USS		Utilities Shared Service

		2200-0248		ENERGY MKTS MGR AA		USS		Utilities Shared Service

		2200-0249		ENERGY MKTS MGR AB		USS		Utilities Shared Service

		2200-0251		ENERGY MKTS MGR AD		NSS		Non Shared Service

		2200-0327		STORAGE PRODUCTS MGR		NSS		Non Shared Service

		2200-0328		PIPE PROD & CONT MGR		USS		Utilities Shared Service

		2200-0330		CAPACITY PROUCTS MGR		USS		Utilities Shared Service

		SEMPUTCSMJFA		DIR FEDERAL ACCOUNTS

		SEMPSDCSMJFED		DIR FEDERAL ACCOUNTS

		2100-0626		FEDERAL ACCTS DIR		USS		Utilities Shared Service

		2100-0627		FEDERAL PROJS		NSS		Non Shared Service

		2100-0628		FEDERAL PRIVATIZATIO		NSS		Non Shared Service

		2100-0655		FEDERAL ACCTS FIN &		NSS		Non Shared Service

		2100-3435		FEDERAL BUS DEVELOP		NSS		Non Shared Service

		SEMPSCGFEDACTS		DIR FEDERAL ACCOUNTS

		2200-0236		FED PRJ MGR		NSS		Non Shared Service

		2200-0843		USS - FED PROJ CUST		USS		Utilities Shared Service

		SEMPUTCSMJCISC		DIR COMMERCIAL & IND

		SEMPSCTSCISLS		DIR COMMERCIAL & IND

		2200-0229		COMM/IND MKTS DIR		NSS		Non Shared Service

		2200-0230		COMM/IND SCVS EAST		NSS		Non Shared Service

		2200-0231		COMM/IND SCVS NORTH		NSS		Non Shared Service

		2200-0232		COMM/IND SOUTH MGR		NSS		Non Shared Service

		2200-0234		LOW EMISSION VEHICLE		NSS		Non Shared Service

		2200-2060		COMM/IND GAS MKT MGR		NSS		Non Shared Service

		2200-2061		MAJ CUST INDUS SVC		NSS		Non Shared Service

		2200-2100		COMM/IND SVCS WEST		NSS		Non Shared Service

		2200-2136		MKT ANALYSIS MGR		NSS		Non Shared Service

		SEMPSDCSMJCIMK		DIR COMMERCIAL & IND

		2100-3441		LOW EMMISSION VEHICL		NSS		Non Shared Service

		SEMPUTCSMJCISD		DIR COMMERCIAL & IND

		SEMPSDCSMJCISV		DIR COMMERCIAL & IND

		SEMPSDCSMJCIDI		DIR C&I MARKETS SDG&

		2100-0622		COM/IND MKTS DIR SD		NSS		Non Shared Service

		SEMPSDCSMJCICC		CUSTOME CHOICE

		2100-0044		CUSTOMER CHOICE		NSS		Non Shared Service

		SEMPSDCSMJCIAC		C&I MAJOR ACCOUNTS

		2100-3442		C&I MAJOR ACCTS		NSS		Non Shared Service

		SEMPSDCSMJCIPC		C&I PROJECT COORDINA

		2100-3444		C&I PROJ COORD		NSS		Non Shared Service

		SEMPSDCSMJCIMR		C&I MARKETS

		2100-3579		C&I MARKETS MGR		NSS		Non Shared Service

		2100-0653		COMM/IND TECH SPPT		NSS		Non Shared Service

		2100-3554		C&I SUSTAINABLE COMM		NSS		Non Shared Service

		SEMPSDCSMJCISR		C&I SERVICES

		2100-3580		C&I SERVICES		NSS		Non Shared Service

		2100-0634		RATE SUPPORT SUPV		NSS		Non Shared Service

		SEMPUTCSMJTDEV		MGR TECHNOLOGY DEVEL

		SEMPSDCSMJTDEV		MGR TECHNOLOGY DEVEL

		2100-3438		TECH DEVELOP MGR		NSS		Non Shared Service

		SEMPSCCSMMTDEV		MGR TECHNOLOGY DEVEL

		2200-2059		TECH DEVELOP MGR		NSS		Non Shared Service

		SEMPUTCO		CUSTOMER OPERATIONS

		SEMPUTCOVP		VP CUSTOMER OPERATIO

		SEMPSDCODVP		VP CUSTOMER OPERATIO

		2100-0004		VP CUST SVCS  SVCS &		USS		Utilities Shared Service

		2100-0005		CUST SVCS - LVC		NSS		Non Shared Service

		SEMPSCCUSOPVP		VP CUSTOMER OPERATIO

		2200-0018		CS-CUST OPS LVC		NSS		Non Shared Service

		2200-2094		CUSTOMER OPER VP		NSS		Non Shared Service

		SEMPUTCOSDDIR		DIR SDGE CUSTOMER OP

		SEMPSDCOBC		DIR SDGE CUSTOMER OP

		SEMPSDCOBCDIR		DIR SDGE CUSTOMER OP

		2100-3488		CUST OPS SOUTH LVC		NSS		Non Shared Service

		2100-3476		CUST OPS SOUTH DIR		USS		Utilities Shared Service

		2100-3480		CUST OPS SOUTH DIR		NSS		Non Shared Service

		SEMPSDCOMRDATA		MGR SDGE MEASUREMENT

		2100-0042		SD MEAS DATA OPS MGR		NSS		Non Shared Service

		SEMPSDCOCBO		SDGE CUSTOMER BILLIN

		SEMPSDCOBLMJSO		MGR MAJOR MARKET BIL

		2100-0008		MAJOR MKTS BILNG - S		NSS		Non Shared Service

		SEMPSDCOBLMSS		MGR MASS MARKETS BIL

		2100-0009		MASS MKTS - SDGE MGR		NSS		Non Shared Service

		SEMPSDOBLOPSMR		MGR BILLING OPERATIO

		2100-3477		BILNG OPS SUPP MGR		NSS		Non Shared Service

		SEMPSDCOCR		SDGE CREDIT & COLLEC

		2100-3490		CREDIT & COLL MGR		NSS		Non Shared Service

		2100-0023		MTR REV PROTECTION S		NSS		Non Shared Service

		2100-0022		ACCT RESEARCH		NSS		Non Shared Service

		2100-0021		ACCT MGT		NSS		Non Shared Service

		2100-0026		CUST REMITTANCE PROC		NSS		Non Shared Service

		SEMPSDCOCCMGR		CONTRACTS AND COMPLI

		2100-3622		CNTRTS & COMPL MGR		NSS		Non Shared Service

		SEMPSDCOCCBRSD		MGR BRANCH OFFICES -

		SEMPSDCOCRBOR1		BRANCH OFFICES-REGIO

		2100-3482		BRANCH OFFICES - ARE		NSS		Non Shared Service

		SEMPSDCOCRBOR2		BRANCH OFFICES-REGIO

		2100-0016		BRANCH OFFICE MGR		NSS		Non Shared Service

		2100-3484		BRANCH OFFICES - ARE		NSS		Non Shared Service

		SEMPSDCOCRBOAP		AUTHORIZED PAYMENT A

		2100-3486		AUTHORIZED PAYMENT A		NSS		Non Shared Service

		SEMPUTCOSCDIR		DIR SOCALGAS CUSTOME

		SEMPSCCOBCDIR		DIR SOCALGAS CUSTOME

		2200-0226		SCG CUST OPS DIR		NSS		Non Shared Service

		SEMPSCCOCBO		SOCALGAS CUSTOMER BI

		SEMPSCCBOMAJNO		MGR MAJOR MARKETS BI

		2200-0227		MAJOR MKTS BILLING-N		NSS		Non Shared Service

		SEMPSCCBOMASNO		MGR MASS MARKETS BIL

		2200-0348		CUSTMR BILLING SCVS		NSS		Non Shared Service

		2200-0349		SPECIAL BILLING C&I		NSS		Non Shared Service

		SEMPSCCOCOS		CUSTOMER OPERATIONS

		2200-0228		SCG MEAS DATA OPS MG		NSS		Non Shared Service

		2200-2028		MGR CUST OPS SUPPORT		NSS		Non Shared Service

		SEMPUTCRECOLL		CREDIT & COLLECTIONS

		SEMPUTCOCCMJCC		MGR MAJOR ACCOUNTS C

		SEMPSCDSMAJACT		MAJOR ACCOUNTS CREDI

		2200-0354		MAJ MKTS CREDIT COLL		USS		Utilities Shared Service

		SEMPUTCRCOL		CREDIT & COLLECTIONS

		SEMPSCDSCRCOLL		MASS MARKET CREDIT &

		2200-0350		SCG CRDT & COLL MGR		NSS		Non Shared Service

		2200-0351		MASS MKT CREDIT & CO		NSS		Non Shared Service

		2200-0352		MASS MKT CREDIT & CO		NSS		Non Shared Service

		2200-0353		COLL REV PROTECTION		NSS		Non Shared Service

		2200-2029		MGR FIELD COLL		NSS		Non Shared Service

		SEMPUTCOMRDIR		DIR CUSTOMER SERVICE

		SEMPUTCOCSSOL		CUSTOMER SERVICE SOL

		2100-0040		CUST SVCS SOLUTIONS		USS		Utilities Shared Service

		SEMPSCCSSOLMGR		MGR CUST SVCS SOLUTI

		2200-0342		CS SOLUTIONS MGR		NSS		Non Shared Service

		SEMPSDCOMRDIR		DIR CUSTOMER SERVICE

		2100-0006		DIR OF CUST SRVC STR		USS		Utilities Shared Service

		2100-3593		CUST SRVCS OPS ANLYS		NSS		Non Shared Service

		SEMPSCCORPSPDR		CUSTOMER SERVICE STR

		2200-2201		CUST SRVCS STRAT		USS		Utilities Shared Service

		SEMPSCCSSMGR		CUSTOMER SERVICES ST

		2200-0413		CS CHANNEL STRATEGIE		USS		Utilities Shared Service

		SEMPUTCOMETER		METER READING

		SEMPUTCORCPIMG		MGR METER READING

		SEMPSCCORCPIMG		MGR METER READING

		2200-2105		METER READING MGR		USS		Utilities Shared Service

		SEMPUTCOMRPOLI		MGR POLICY & STRATEG

		SEMPSCGMTRRPS		METER READING POLICY

		2200-2025		MTR READ POLICY MGR		USS		Utilities Shared Service

		2200-2152		MTR READ POLICY STAF		NSS		Non Shared Service

		SEMPUTCOMROPS		MGR METER READING OP

		SEMPSCDSMEOPMR		METER READING OPERAT

		SEMPSCDSOPMGR		MGR METER READING OP

		2200-0357		METER READ OPS STAFF		NSS		Non Shared Service

		2200-1146		METER READ TRNG OPS		NSS		Non Shared Service

		2200-2153		METER READ OPS MGR		NSS		Non Shared Service

		SEMPSCDSMEASC		MTR READING CENTRAL

		2200-0358		MTR READ CENTRAL MGR		NSS		Non Shared Service

		2200-0371		METER READ SANTA ANA		NSS		Non Shared Service

		2200-0372		METER READ DOWNEY		NSS		Non Shared Service

		2200-0373		METER READ WHITTIER		NSS		Non Shared Service

		2200-0374		METER READ ANAHEIM		NSS		Non Shared Service

		2200-0375		METER READ LA JOLLA		NSS		Non Shared Service

		2200-0376		METER READ GG		NSS		Non Shared Service

		2200-0379		METER READ SUP CNTRL		NSS		Non Shared Service

		2200-0388		MTR READING YUKON		NSS		Non Shared Service

		2200-0394		METER READ 182ND STR		NSS		Non Shared Service

		2200-0395		METER READ SAN MON		NSS		Non Shared Service

		2200-0396		METER READ COMPTON		NSS		Non Shared Service

		2200-2237		METER READ MONT PK		NSS		Non Shared Service

		SEMPSCDSMEASN		MTR READING NORTH AR

		2200-0380		MTR READ NORTH MGR		NSS		Non Shared Service

		2200-0381		METER READ VALENCIA		NSS		Non Shared Service

		2200-0382		METER READ BAK & POR		NSS		Non Shared Service

		2200-0383		METER READ LAN & MOJ		NSS		Non Shared Service

		2200-0384		METER READ OXNARD		NSS		Non Shared Service

		2200-0385		METER READING CANOGA		NSS		Non Shared Service

		2200-0386		METER READ SIMI		NSS		Non Shared Service

		2200-0387		MTR READ VISALIA-HAN		NSS		Non Shared Service

		2200-0389		METER READ TEMPLETON		NSS		Non Shared Service

		2200-0390		METER READ SAN MARIA		NSS		Non Shared Service

		2200-0391		METER READ SANTA BAR		NSS		Non Shared Service

		2200-0392		METER READ SATICOY		NSS		Non Shared Service

		2200-0393		METER READ HOLLYWOOD		NSS		Non Shared Service

		2200-0399		METER READ GLENDALE		NSS		Non Shared Service

		2200-0400		METER READ OPER SUP		NSS		Non Shared Service

		SEMPSCDSMEASE		MTR READING EAST ARE

		2200-0362		METER READING FONTAN		NSS		Non Shared Service

		2200-0359		METER READ RVR-BEAU		NSS		Non Shared Service

		2200-0361		MTR READ RIM-FOREST		NSS		Non Shared Service

		2200-0363		METER READ CORONA		NSS		Non Shared Service

		2200-0364		METER READ CHINO		NSS		Non Shared Service

		2200-0365		MTR READING MURRIETA		NSS		Non Shared Service

		2200-0366		METER READ RAMONA		NSS		Non Shared Service

		2200-0367		METER READ EL CENTRO		NSS		Non Shared Service

		2200-0368		MTR READ PALM DESERT		NSS		Non Shared Service

		2200-0369		MTR READ SBRNDO-WRTW		NSS		Non Shared Service

		2200-0370		METER READ ALISO VIE		DSS		Directly Requested Shared Service

		2200-0377		METER READ INDUSTRY		NSS		Non Shared Service

		2200-0378		METER READ AZUSA		NSS		Non Shared Service

		2200-0397		METER READ PASADENA		NSS		Non Shared Service

		2200-2024		MTR READ EAST MGR		NSS		Non Shared Service

		SEMPUTCOSUNDRY		SUNDRY SERVICES - CO

		SEMPSCCOSUNMGR		MGR SUNDRY SERVICES

		2200-2046		SUNDRY SVCS - CO MGR		USS		Utilities Shared Service

		SEMPSCCOSUNPOL		SUNDRY SERVICES POLI

		2200-2195		SUNDRY SVC POL COMPL		USS		Utilities Shared Service

		SEMPUTCOSUNMGR		MGR SUNDRY SERVICES

		SEMPSDCOSUNMGR		MGR SUNDRY SERVICES

		2100-0007		SUNDRY BILLING-SDGE		NSS		Non Shared Service

		SEMPSCCOSUNDMG		MGR SUNDRY SERVICES

		2200-2039		SUNDRY BILLING - SCG		NSS		Non Shared Service

		SEMPUTCOMRDAMO		MGR METER READING &

		SEMPUTCOMRAMO		ADVANCED METERING OP

		2100-3639		AMO & MTR READ TECH		NSS		Non Shared Service

		SEMPUTCOMREEM		MGR ELECTRIC METERIN

		SEMPSDCOMRELEM		MGR ELECTRIC METERIN

		2100-0035		ELE MTRNG OPS		NSS		Non Shared Service

		2100-3598		ELEC MTRNG TRAINING		NSS		Non Shared Service

		SEMPUTCOMRAMI		MGR AMO FINANCIAL &

		SEMPSDCOMRAMI		MGR AMO FINANCIAL &

		2100-3547		AMO FIN & OPS SUPP		NSS		Non Shared Service

		SEMPUTCOEMEMR		ELECTRIC METERING EN

		SEMPSDCOEMEMR		MGR ELECTRIC METERIN

		2100-3467		ELE MTRNG ENG		NSS		Non Shared Service

		SEMPSDCOMRSTQA		MGR QUALITY ASSURANC

		2100-0717		QUALITY ASSURANCE		NSS		Non Shared Service

		SEMPUTCOSDMR		METER READING SD

		SEMPSDCORCPIMG		MGR METER READING

		2100-0705		METER READING MGR		NSS		Non Shared Service

		2100-3521		MTR READ OPS MGR		NSS		Non Shared Service

		SEMPSDCOMRPOLI		MGR POLICY & STRATEG

		2100-0649		MTR READING OPS SUP		NSS		Non Shared Service

		2100-3470		POLICY & STRTGY MGR		NSS		Non Shared Service

		SEMPSDCOMROPS		MGR METER READING OP

		2100-0011		MTR READ GRP 1 - NC		NSS		Non Shared Service

		2100-0012		MTR READ GRP 2- NE		NSS		Non Shared Service

		2100-0648		METER READING OPS ST		NSS		Non Shared Service

		2100-3471		TRNG OPS		NSS		Non Shared Service

		2100-3472		MTR READ GRP 3 - BC		NSS		Non Shared Service

		2100-3473		MTR READ GRP 4 - EA		NSS		Non Shared Service

		2100-3474		MTR READ GRP 5 METR		NSS		Non Shared Service

		2100-3596		MTR READ GRP 6MIDCTY		NSS		Non Shared Service

		2100-3635		MTR READ GRP 7		NSS		Non Shared Service

		SEMPSDCOMRACC		MGR METER ACCESS COM

		2100-3549		MTR READ ACCESS SPPT		NSS		Non Shared Service

		SEMPSDCOMRAMOM		MGR ADVANCED METERIN

		2100-3571		ADV METER OPS MGR		NSS		Non Shared Service

		SEMPUTCOCRP		MGR CUSTOMER REMITTA

		SEMPUTCOCRPM		MGR CUSTOMER REMITTA

		SEMPSCCOCRPM		MGR CUSTOMER REMITTA

		2200-2247		MGR OF REMITT PROCES		USS		Utilities Shared Service

		SEMPSDCOCRPM		MGR CUSTOMER REMITTA

		2100-3637		MGR OF REMITT PROCES		NSS		Non Shared Service

		SEMPUTCORPMP		REMITTANCE PROCESSIN

		SEMPSDCOCRRMTP		MGR CUSTOMER REMITTA

		2100-0395		POSTAGE - CUST BILLS		NSS		Non Shared Service

		SEMPSCDSREMITT		CUSTOMER REMITTANCE

		2200-0355		MGR CUSTMR REMITT PR		DSS		Directly Requested Shared Service

		2200-0678		DATA DIST		DSS		Directly Requested Shared Service

		2200-1341		CARE PORTION OF DATA		NSS		Non Shared Service

		2200-2199		REMITTANCE PROC SUPP		NSS		Non Shared Service

		2200-2239		DATA DISTR SHRD SRVC		NSS		Non Shared Service

		SEMPUTCOCCBROF		BRANCH OFFICES

		SEMPUTCOCCBRR1		BRANCH OFFICES - REG

		SEMPSCCRECOONE		BRANCH OFFICE REGION

		2200-0415		BRN OFC AREA 8		NSS		Non Shared Service

		2200-0418		BRN OFC AREA 3		NSS		Non Shared Service

		2200-0420		BRN OFC AREA 5		NSS		Non Shared Service

		2200-0421		BRN OFC AREA 6		NSS		Non Shared Service

		2200-2050		BRANCH OFF OPS MGR		NSS		Non Shared Service

		SEMPUTCOCCBRR2		BRANCH OFFICES - REG

		SEMPSCCRECOTWO		BRANCH OFFICE REGION

		2200-0405		BRN OFC AREA 7		NSS		Non Shared Service

		2200-0416		BRN OFC AREA 1		NSS		Non Shared Service

		2200-0417		BRN OFC AREA 2		NSS		Non Shared Service

		2200-0419		BRN OFC AREA 4		NSS		Non Shared Service

		2200-2196		BRN OFC REG SUPV 2		NSS		Non Shared Service

		SEMPUTCOCCBRAP		AUTHORIZED PAYMENT A

		SEMPSCAUTHPAY		AUTHORIZED PAYMENT A

		2200-0414		AUTHORIZED PYMNT AGE		NSS		Non Shared Service

		2200-2088		AUTH PAYMENT LOC-SCG		NSS		Non Shared Service

		SEMPUTCOBPPC		BILL PRESENTMENT & P

		SEMPSCCOBPPC		BILL PRESENTMENT & P

		2200-2026		BILL PRES PAYM CHN		USS		Utilities Shared Service

		SEMPUTCSAMIPGM		AMI PROGRAM OFFICE

		SEMPSDCSAMIPGM		DIR AMI PROGRAM OFFI

		2100-3574		AMI PROGRAM OFFICE D		NSS		Non Shared Service

		2100-3575		AMI TECHNOLOGIES		NSS		Non Shared Service

		2100-3576		AMI CLIENT INTERFACE		NSS		Non Shared Service

		2100-3577		AMI STAKEHOLDER EDU		NSS		Non Shared Service

		2100-3620		AMI INSTALLATIONS		NSS		Non Shared Service

		SEMPUTCSMMBP		CUST SVCS BUSINESS P

		SEMPUTCSBPBMGR		MGR CUST SVCS BUSINE

		SEMPSDCSMMBPMG		MGR CUST SVCS BUSINE

		2100-3461		BUS PLNG CUST SVCS		USS		Utilities Shared Service

		SEMPSCCSMKTBPM		MGR CUST SVCS BUSINE

		2200-0331		BUS PLAN MGR -NON-RE		USS		Utilities Shared Service

		SEMPUTCOBCBPB		BUSINESS PLANNING &

		SEMPSCBCBPB		BUSINESS PLANNING &

		2200-2110		BUS PLN BUD - CO		USS		Utilities Shared Service

		SEMPSDCOBPB		BUSINESS PLANNING &

		2100-0712		BUS PLN BUD - CO		USS		Utilities Shared Service

		SEMPUTPMOUOF		PROJECT MANAGEMENT U

		SEMPSDPMOUOF		SDGE PROJ MGMNT UTIL

		2100-3647		PROJ MGMT OFFC UOF		NSS		Non Shared Service

		SEMPSDUOFASSET		UOF ASSET MANAGEMENT

		2100-3644		UOF FOR ASST MGMNT		NSS		Non Shared Service

		SEMPSDUOFITTCH		UOF IT INFRASTRUCTUR

		2100-3645		UOF FOR IT INFRASTRC		NSS		Non Shared Service

		SEMPSDUOFCSTCR		UOF CUSTOMER CARE IN

		2100-3646		UOF FOR CUST CARE		NSS		Non Shared Service

		SEMPSDUOFFIELD		UOF FIELD FORCE INIT

		2100-3638		UOF FOR FLD FORC INT		NSS		Non Shared Service

		2100-3650		FIELD PLAN AND SCHDL		NSS		Non Shared Service

		SEMPSDUOFWMSMI		FIELD WORK MMGMNT-MA

		2100-3648		FIELD WMS- MAINT INS		NSS		Non Shared Service

		2100-3649		FIELD MOB- MAINT INS		NSS		Non Shared Service

		SEMPSCPMOUOF		SCG PROJ MGMNT UTILI

		2200-2253		PROJ MGMT OFFC UOF		NSS		Non Shared Service

		SEMPSCUOFASSET		UOF ASSET MANAGEMENT

		2200-2250		UOF FOR ASST MGMNT		NSS		Non Shared Service

		SEMPSCUOFCSTCR		UOF CUSTOMER CARE IN

		2200-2252		UOF FOR CUST CARE		NSS		Non Shared Service

		SEMPSCUOFFIELD		UOF FIELD FORCE INIT

		2200-2198		UOF FOR FLD FORC INT		NSS		Non Shared Service

		2200-2258		FIELD PLAN AND SCHDL		NSS		Non Shared Service

		SEMPSCUOFWMSMI		FIELD WORK MNGMNT-MA

		2200-2256		FIELD WMS- MAINT INS		NSS		Non Shared Service

		2200-2257		FIELD MOB- MAINT INS		NSS		Non Shared Service
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C/I Segment - EE/DR Prog 
Mgmt


Demand Response 
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C/Imm Energy Eff 
Aud/Rbt Pgms


Engy Prgms Supv
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Demand Response 
Prgrams


Engy Prgms Supv
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Outreach


Engy Prgms Supv
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Admin Assoc - EC
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Business Planning & 
Budgets


Busn Plng & Bdgt Mgr
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Client Support - Mass 
Markets


Proj Mgr - Busn Plng & Bdgt


Prin Busn Analyst


Business Planning & Budgets


Attachment #1 UCAN-003 Q1
SDG&E 2007 Customer Services Org Charts







2


Customer Services - 
Major Mkts


VP - Cust Svc Major Markets


Techlgy Dev & Env Svcs


Mgr - Techlgy Dev


Emerging Technologies


Techl Dev Mgr
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Sr Techlgy Dev Advr


Techlgy Dev Advr


Federal Accounts


Dir - Federal Accounts


Privatization Project


63


Federal Accounts - 
Finance


64


Admin Assoc Federal Projs Customer 
Service


Fed Projs Cust Svc Mgr


65
Federal Projects 


Management


Team Ldr - Engy Techlgy


66


Comm'l & Ind Serv - 
South


Dir - Coml & Ind Svcs - South


Admin Assoc Coml & Indl Major 
Accounts


C/I Svcs Mgr


67
Commercial And 
Industrial Mark


Coml & Ind Mkts Mgr


68


Commercial & Industrial 
Servic


C/I Svcs Mgr


Assoc Busn Analyst - R


69


Customer Choice


Cust Choice Mgr


70 Coml / Indl Proj Coordn


C/I Svcs Mgr


71


Energy Mkts & Capacity 
Pdcts


Dir - Engy Mkts & Capcy 
Prdcts
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Engy Mkts Segment Mgr
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Customer Services - Major Mkts
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Emerging Technologies
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Privatization Project
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Finance
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Federal Projects 
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Proj Mgr - II Admin Asst
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Commercial And 
Industrial Mark


Coml & Ind Mkts Mgr


C/I Technology Support


Sr Prgm Mgr Energy Efficiency 
Engineering


Engy Efficiency Engrg Supv


Engineer II Engineer II


Sr Engineer


Prgm Mgr
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Mgr
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Commercial And Industrial Mark
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Commercial & Industrial 
Servic


C/I Svcs Mgr


Assoc Busn Analyst - R


Rate Support Services


Sr Mkt Advr - I Mkt Advr - II


Sr Mkt Advr - I Sr Cust Svc Analyst


Sr Mkt Advr - I Sr Busn Analyst - I Commercial & Industrial 
Mkts


C/I Mkt Supv


C/I Acct Rep Sr Cust Svc Analyst


Sr Cust Svc Analyst Cust Svc Analyst


C/I Acct Rep C/I Acct Rep


Sr Cust Svc Analyst


Commercial & Industrial Servic
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Customer Choice


Cust Choice Mgr


Strgc Ld Sr Mkt Advr - I
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Coml / Indl Proj Coordn


C/I Svcs Mgr


Sr Proj Coord Assoc Proj Coord Assoc Proj Coord Sp Investigator Sp Investigator


Sr Proj Coord Sp Investigator Sr Cust Svc Analyst Assoc Proj Coord Sp Investigator


Assoc Proj Coord Sr Proj Coord Assoc Proj Coord Sr Proj Coord Assoc Proj Coord


Assoc Proj Coord Sr Proj Coord
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Engy Mkts Segment Mgr


Acct Mgr - Engy Mkts
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Customer Services - 
Mass Mkts


VP - Cust Svc Mass Markets


Exec Asst - II


Customer Services Staff


Dir - Cust Services Staff


74


Mass Markets


Dir - Comms, Rsrch & Mkt 
Strgy


85


Customer Serv, South 
Inland


Dir - Cust Svc - South Inland


92


Customer Assistance


Dir - Cust Assistance


113


Customer Contact 
Centers


Dir - Cust Contact Centers
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Customer Services - Mass Mkts
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Customer Services Staff


Dir - Cust Services Staff


Cust Service Field 
Training


Cust Svcs Fld Trng Mgr


Customer Service Staff


Ops Trng Supv


75


Quality Assurance


QA Team Ld


76


CST Cust Care 
Applications


Cust Svc Techlgy Mgr


C S T - South


Cust Ops Techlgy Supv


77


Customer Service Field


Cust Svcs Fld Staff Mgr


Proj Mgr - I C S F Technical Advisors


CSF Team Ldr


82


CST - Field Systems


Cust Svc Techlgy Mgr


CST - LA Projects


Proj Mgr - I


83


CST - SORT


Team Ld - Cust Svc Techlgy


84


Routing & Engineering


Cust Svc Techlgy Supv


CST - SD Projects


Proj Mgr - I


Sr Busn Analyst - II Admin Assoc


Customer Services Staff
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Customer Service Staff


Ops Trng Supv


Ops Trng Instructor Ops Trng Instructor


Customer Service Staff
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Quality Assurance


QA Team Ld


Qlty Assurance Spec Sr Qlty Assurance Spec


Quality Assurance
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C S T - South


Cust Ops Techlgy Supv


Admin Assoc C S Technology Team 
Leader


Team Ldr - IV


78


C S Technology Team 
Leader


Team Ld - Cust Svc Techlgy


79


C S Technology Team 
Leader


Team Ldr - IV


80


C S Technology Team 
Leader


Team Ld - Cust Svc Techlgy


81


C S T - South
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C S Technology Team 
Leader


Team Ldr - IV


Busn Sys Analyst - II Busn Sys Analyst - II Busn Sys Analyst - II Busn Sys Analyst - II


C S Technology Team Leader
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C S Technology Team 
Leader


Team Ld - Cust Svc Techlgy
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Busn Sys Analyst - II Busn Sys Analyst - II


C S Technology Team Leader
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C S Technology Team 
Leader


Team Ldr - IV


Busn Sys Analyst - II Busn Sys Analyst - II Busn Sys Analyst - II Busn Sys Analyst - I Busn Sys Analyst - I


Busn Sys Analyst - II Busn Sys Analyst - I Busn Sys Analyst - II Busn Sys Analyst - II Busn Sys Analyst - II


C S Technology Team Leader
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C S Technology Team 
Leader


Team Ld - Cust Svc Techlgy


Busn Sys Analyst - II Busn Sys Analyst - II Busn Sys Analyst - II Busn Sys Analyst - I Busn Sys Analyst - II


C S Technology Team Leader
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C S F Technical Advisors


CSF Team Ldr


Techl Advr
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Proj Mgr - I


Busn Analyst - I
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Busn Sys Analyst - II Busn Sys Analyst - II Busn Sys Analyst - II Sys Admtr


CST - SORT
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Mass Markets


Dir - Comms, Rsrch & Mkt 
Strgy


Research


Rsrch Mgr


86


Customer Comms - S D 
G E


Cust Comms Mgr - SDGE


87


Creative Svcs & Branding


Creative Svcs & Branding 
Mgr


88


Web Group


Web Group Mgr


89


Customer Comms - So 
Cal Gas


Cust Comms Mgr - SoCalGas


90


Mass Mkts Strategy 
-SDGE


Mkt Strgy Supv


91


Mass Markets
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Research


Rsrch Mgr


Sr Rsrch Analyst Sr Rsrch Advr Sr Rsrch Analyst


Research
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Customer Comms - S D 
G E


Cust Comms Mgr - SDGE


Comms Advr Cust Comms & Rsrch Coord


Customer Comms - S D G E
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Creative Svcs & Branding


Creative Svcs & Branding 
Mgr


Comms Advr Sr Creative Svcs & Brandg 
Advr


Cust Comms & Rsrch Coord


Creative Svcs & Branding
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Web Group


Web Group Mgr


Visual Comms Spec Web Busn Technologist Web Busn Technologist Web Busn Technologist Web Prgmr


Web Busn Technologist


Web Group
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Customer Comms - So 
Cal Gas


Cust Comms Mgr - SoCalGas


Sr Comms Advr Cust Comms & Rsrch Coord Comms Advr


Customer Comms - So Cal Gas
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-SDGE


Mkt Strgy Supv


Mkt Advr - I Mkt Advr - I


Mass Mkts Strategy -SDGE
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Customer Serv, South 
Inland


Dir - Cust Svc - South Inland


Field Operations - South 
Inlan


Fld Ops Mgr


North Coast / Northeast 
Field


District Ops Mgr I


93


Eastern / Metro Field 
Services


District Ops Mgr I


100


Field Services - Beach 
Cities


District Ops Mgr


108


Dispatching - S D


Disp Mgr


Ops Supp Assoc Dispatching - Trouble


Svc Dispg Shift Supv


112Office / Admin Asst


Cust Ops Analyst


Region Busn Advr Busn Analyst - I


Customer Serv, South Inland
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North Coast / Northeast 
Field


District Ops Mgr I


Field Services - North 
Coast


Fld Ops Supv I


94


Field Collections - 
Northern


Fld Colls Supv


95


Field Services - North 
Coast


Fld Ops Supv II


96


Field Services - North 
Coast


Fld Ops Supv II


97


Field Services - 
Northeast


Fld Ops Supv I


98


Field Services - 
Northeast


Fld Ops Supv II


99


North Coast / Northeast Field
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Field Services - North 
Coast


Fld Ops Supv I


Turn-On Person Turn-On Person Turn-On Person Staff Asst Turn-On Person


Svc Tech Mtr Svcs Person Svc Tech Turn-On Person Appliance Mech


Mtr Svcs Person Mtr Svcs Person Turn-On Person Mtr Svcs Person Turn-On Person


Mtr Svcs Person


Field Services - North Coast


Attachment #1 UCAN-003 Q1
SDG&E 2007 Customer Services Org Charts







93


Field Collections - 
Northern


Fld Colls Supv


Sr Collector* Sr Collector* Collector Sr Collector* Fld Coll Supp Person


Sr Collector* Sr Collector* Collector Collector Sr Collector*


Collector Sr Collector* Collector Collector Collector


Sr Collector* Collector Collector


Field Collections - Northern
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Field Services - North 
Coast


Fld Ops Supv II


Mtr Svcs Person Mtr Svcs Person Svc Tech Mtr Svcs Person Svc Tech


Svc Tech Svc Tech Header Truck Asst Header Truck Asst Header Truck Asst


Field Services - North Coast
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Field Services - North 
Coast


Fld Ops Supv II


Svc Tech Svc Tech Svc Tech Header Truck Asst Svc Tech


Mtr Svcs Person Svc Tech Svc Tech Svc Tech Svc Tech


Svc Tech Svc Tech


Field Services - North Coast
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Field Services - 
Northeast


Fld Ops Supv I


Appliance Mech Svc Tech Svc Tech Svc Tech Svc Tech


Staff Asst Svc Tech Header Truck Asst Svc Tech Svc Tech


Svc Tech Mtr Svcs Person Svc Tech Svc Tech Svc Tech


Svc Tech Svc Tech Svc Tech Svc Tech Svc Tech
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Field Services - 
Northeast


Fld Ops Supv II
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Turn-On Person
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Eastern / Metro Field 
Services


District Ops Mgr I


Field Collections Metro


Fld Colls Supv
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Field Services - Metro


Fld Supv


102


Field Services - East


Fld Ops Supv I


103


East Coast - Field 
Services


Fld Ops Supv II


104


Field Services - Metro


Fld Ops Supv II


105


Field Services - Metro


Fld Ops Supv I


106


Fld Instr Field Services - East


Fld Ops Supv II


107


Eastern / Metro Field Services
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Field Collections Metro


Fld Colls Supv


Sr Collector* Sr Collector* Collector Collector Sr Collector*
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Collector Sr Collector* Sr Collector* Collector Collector


Collector Sr Collector* Sr Collector* Sr Collector* Collector


Collector Sr Collector* Sr Collector* Collector Collector


Sr Collector* Sr Collector*


Field Collections Metro
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Field Services - Metro


Fld Supv


Mtr Svcs Person Header Truck Asst Mtr Svcs Person Turn-On Person Svc Tech


Turn-On Person Svc Tech Svc Tech Svc Tech Svc Tech


Svc Tech Svc Tech Svc Tech Mtr Svcs Person
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Field Services - East


Attachment #1 UCAN-003 Q1
SDG&E 2007 Customer Services Org Charts







92


Field Services - Beach 
Cities


District Ops Mgr


Fld Instr Field Services - Beach 
Cities


Fld Ops Supv II


109


Mtr Svcs Person Mtr Svcs Person Fld Instr


Beach Cities - Field 
Services


Fld Ops Supv I
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Mtr Svcs Person Fumigation Inspr Field Services - Beach 
Cites


Fld Ops Supv II


111


Mtr Svcs Person


Field Services - Beach Cities
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Field Services - Beach 
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Beach Cities - Field 
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Dispatching - Trouble


Svc Dispg Shift Supv


Dispr Spec Dispr Spec Dispr Spec Dispr Spec Dispr Spec
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Customer Assistance


Dir - Cust Assistance


Customer Assistance 
Outreach


Cust Assist Mgr - Outreach


SDGE 
CustomerAssistance


Cust Assist Mgr - SDGE 
Prgms


Sr Mkt Advr - I SDGE Cust Asst 
Programs


Engy Prgms Supv


114
Cust Serv Outreach


Engy Prgms Supv


115
Busn Sys Analyst - II


Sr Mkt Advr - I
Customer Assistance 


Program


Cust Assist Prgms Supv


116


S D G E / D A P Programs


Engy Prgms Supv


117 Prgm Mgr


Mkt Advr - II


Admin Assoc Program Support


Cust Assist Mgr - Prgm Supp


Sr Engy Prgms Advr Busn Analyst - II


Sr Busn Analyst - II Admin Assoc


Busn Analyst - I Engy Prgms Advr


Sr Engy Prgms Advr


Customer Assistance
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Program
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Customer Contact 
Centers


Dir - Cust Contact Centers


C C C Technology


CCC Techlgy Mgr
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Admin Assoc - LA CCC Strategy & Analysis


CCC Strgy & Anlys Mgr


120


C C C Operations 
Support


CCC Sp Svcs Mgr


121


C C C Planning & 
Analysis


CCC Plng Mgr


122
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CCC Site Mgr


123


C C C San Dimas


CCC Site Mgr


134


Customer Contact Centers
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C C C Technology


CCC Techlgy Mgr


C C C Technology 
Supervisor
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CCC Techlgy Advr CCC Sr Techlgy Analyst


CCC Sr Techlgy Analyst
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C C C Technology
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C C C Operations 
Support
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Staff Asst Staff Asst
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C C C Century Park


CCC Site Mgr


Cust Service Training 
And Dev
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Cust Svc Rep B Cust Svc Rep B Cust Svc Rep B Customer Contact 
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