SDG&E Home Upgrade Online Reservation & Application
Contractor User Guide - Advanced Projects

SDG&E's Home Upgrade Program is transitioning to a web-based
enrollment system. This will enable faster payments for applicants
and contractors - and the ability to check the status of an enroliment
online.

e Contractors will provide certain information and apply for funds when

customer scope of work is completed - PRIOR TO INSTALLATION

High-level process:

1.

o

Customers interested in the program will complete an online |ead
request and will receive an email directing them to next steps and a link
to the contractor list.

. After the scope of work has been determined, approved contractors will

reserve_online prior to installation.

Project information will be reviewed and approved for installation.
Contractors may check the status of their projects using the online
status check.

. When installation is complete, required documents and information may

be uploaded online.

1. Step 1 - Getting Started

1.

N

au s W

Indicate who is completing application - Contractor or Other (Rater or Project
Manager)

Enter 10 digit, numeric, active SDG&E account number (remove last digit if
customer provides 11-digit account number)

Enter Street Number of applicant

Enter ZIP/Postal Code of applicant

Enter City - defaults to applicant city using ZIP code above

Click Next
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Step 1:

Getling Started Welcome to SDG&E's Home Upgrade Online Application. Please follow the steps to add the planned

project information (prior to installation).

Indicate whao is completing this application
Contractor
Other .

Account Information

| = Required

Information

Account Number Account Mumber (no space or dashes) E]
Street Number: | Number only - no street name 0]
ZIP / Postal Code: ®
City: o
©
Programs are funded by Califomia ulility customers and administered by SDG&E under the auspices of the Califomia Public Utilities Commission. Rebates and incentives are provided on a first-come, first-served basis until program funds are no longer avaiable. SDGAE does

any manufacturer's prioducts and shall not be Kable of responsible for claims arising out of the purchase and installation, use or performance of any product. Califomia customers who choose to participate in the program are not obligated to purchase any additional senvices offered by the contractor.

Enemy eficiency products must be instalied by a pamcipating contractor. This program shall at all times be subject to temination without prior notice:
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2. Step 2 - Customer Information

1. Enter Applicant Primary Phone Number
2. Enter Applicant Email Address

Note: Applicant is the person listed on the signed application. If a renter is the
account holder listed in the customer information section and the homeowner is
making upgrades to the property, the Applicant/Homeowner should be listed in
the Applicant Information Section.

Customer Information

Account Number: 8888868888

Name on Account: Residential Customer

Primary Phone:

Alt Phone: Customer Information and Installation Address displays limited information to
validate customer information - no entry needed

Fax:

Email:

Installation Address

Street: 123 Main Street

Unit:

ZIP | Postal Code: s

City- San Diego

State: CA

Applicant Information

First Name: Residential

Last Name: Customer

Primary Phone: (777) 777-7777 ( Applicant phone number is required )
Alt Phone:

Fax:

Email: customer@email.com ( Applicant email acldress is required )
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2.1

1. Mailing Address - Select Yes or No

2. PO Box - Select Yes or No

Mailing Address

Is the mailing address the same as the installation address?

Is this a PO Box?
Country:

Street:

Unit:

ZIP | Postal Code:
City:

State:

United States

123 Main Street

92123
San Diego

CA

' Yes

' Yes

No
No
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2.2

1. Property Information - Complete property information based on scope of
work signed by applicant

Property Information

Building Type: . / Residential - Single Family v

Air Conditioned Square Footage:
Foundation Type: v
Number of Bedrooms:

Existing Heating Type: v

Occupancy Status: Owner x
Space Heating Service Provider: ki E]
Space Heating Fuel Type: M @
Water Heating Service Provider: Y @
Water Heating Fuel Type: Y [I]
Total Pre-Rebate Cost: $ )
Year Built: @]
Number of Floors: )
Air Conditioned: O
Total Sq Ft : )
A
)
A
)
0

Years Home Owned;
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2.3

1. Populate all required information
2. Click Next

General Application Information

Project Type: . Home Upgrade Advanced

Madeling Software: SNUGGPro

Split Utility Project: [

Reason for Project:
Financing:
Incentive Influence Decision?:

Scheduled Installation Date:

Testing Type:

e B =
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3. Step 3 - Installer Information

1. Enter Company Name - Type the first two letters of the contractor name and the
list will populate - select contractor name from list. The remaining fields will
populate address information (only approved Home Upgrade contractors will
populate this field).

2. Click Next

Please tell us who will be performing the installation.

Company: | con| . ‘ B
Website:

Mailing Address rad N

Is this a PO Box? Yes * No

In Care of / Recipient:

Street: Contractor information will
populate based on
Unit: Contractor entered here

ZIP / Postal Code:

City:
State: N /

<< Back Next >> \
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4. Step 4 - Payee Information

1. Select who will receive rebates - Select Applicant or Installer (if Applicant is
selected, screen will populate from Applicant listed on Step 2).
2. Click Next

Please indicate who should receive the payment any qualifying rebates.
| Who should receive the payment? Applicant @ Installer . |

Name: Contractor

Phone:

’ Mailing Address

In Care of / Recipient:

Street: 555 Main Street
Unit:

ZIP / Postal Code: 92123

City: San Diego
State: CA
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5. Step 5 - Planned Equipment

1. Click Add Planned Equipment

Please indicate the equipment to be included with your application by using the Add Equipment button and selecting the applicable

Add Planned Equipment
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5.1

1. Enter Adv into the search field - this will display a list of Advance Home Upgrade
savings options - select the one that matches the model output.

- -~

applicable equipment.

Add Planned Equipment

'I| Add Planned Equipment x ‘

[ Select Planned Equipment -
i @ a
MF Advanced Home Upgrade 30% °

MF Advanced Home Upgrade 35%

MF Advanced Home Upgrade 40%

— Advanced Home Upgrade 10%
Advanced Home Upgrade 15% ancel
Advanced Home Upgrade 20% 4
Advanced Home Upgrade 25% J
Advanced Home Upgrade 30% .
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5.2

1. Once the % measure is selected - Click + to add to reservation

N‘ Add Planned Equipment

Advanced Home Upgrade 20%

No. to Equipment Name
Add

Cancel

5/26/2017 - SDG&E Internal Use Only

11 of 37



SDG&E Home Upgrade Online Reservation & Application
Contractor User Guide - Advanced Projects

5.3

1. Click + to add kicker measure(s).

Note - Advanced Projects should only display one planned % measure.

'[ Add Planned Equipment

Advanced Home Upgrade 20%

No. to Equipment Name
Add
[z] 1 Advanced Home Upgrade 20%

*Pre-model output required - please upload prior to submitting
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5.4

'[ Add Planned Equipment

HU47- 3rd Base Measure Kicker x

adv Q

Advanced Home Upgrade 20%
Advanced Home Upgrade 25%
Advanced Home Upgrade 30%
Advanced Home Upgrade 35%
Advanced Home Upgrade 40%
| Advanced Home Upgrade 45%

Advanced Home Upgrade kWh Kicker

Advance Home Upgrade Therm Kicker

ancel
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5.5
'{ Add Planned Equipment x ‘
Advance Home Upgrade Therm Kicker x |v
No. to Equipment Name
Add
@ 1 MF Advanced Home Upgrade 20%
@ 1 Advanced Home Upgrade kWh Kicker
@ 1 Advance Home Upgrade Therm Kicker
ninisteg ds are no
nsiblg ied to pun
ing cd Ok Cancel
4
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5.6

Please indicate the equipment to be included with your application by using the Add Equipment button and selecting the
applicable equipment.

MF Advanced Home Upgrade 20% @
Quantity 1 Household
b
Advanced Home Upgrade kWh Kicker [Z]
Quantity 1 Each
Advance Home Upgrade Therm Kicker
Quantity 1 Each
Add Planned Equipment Do not add specific equipment for advanced project
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6. Step 6 - Planned Project Summary

1. Click Next to continue

Planned Project Information listed below:

« Home Upgrade Projects should have planned equipment listed

« Advanced Projects should have a single measure of the planned savings percentage (for example 20%)

Equipment Information

Item Quantity
MF Advanced Home Upgrade 20% 1
’ Advanced Home Upgrade kWh Kicker 1

Advance Home Upgrade Therm Kicker 1

<< Back Next >> \
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7. Step 7 - Customer Survey

1. Enter Lead Source Category
2. Enter Lead Source
3. Click Next

Note: If customer learns about program from Home Upgrade contractor, select Lead
Source Category: Third Party Implementer/ Lead Source: Contractor/Industry
Professional.

Please take a moment to help us understand how the applicant learned about the Home Upgrade
program so that we may continue to provide the best service possible helping our customers save
energy and money.

Lead Source Category: Other . v

Lead Source: Other . v
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8. Step 8 - Documentation

A signed scope of work is required to submit planned equipment.

1. Click Add Document begin upload from your computer

Please upload supporting documentation.

Document Type Document Name Comments
LI Scope of Work ( Scope of Work is required to submit )
Test Results ( Pre-Installation Test Results Form may be uploaded here )

. Add Document
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8.1

1. Select Document Type - Scope of Work

'I.."._;' LA WNLI M

Add Document x

[ Re

[ Upload a Document

Choose a file to upload. The uploader can only upload one file
at a time and the file size cannot exceed 10 MB.

Do

Type
Select a document type. v (1)
Select a document type. =

Advanced Project Document
Scope of Work (1)
Test Results =

I-P\-—F\-II'JI-IUII f  S=TTITT T =TT

[ | [ —————

8.2

1. Choose File
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2. Add File Description / Comments (optional)
3. Upload

e of Wark

Add Document x

Re

[ Upload a Document

Choose a file to upload. The uploader can only upload one file
at a time and the file size cannot exceed 10 MB.

o]

Type

Scope of Work v
File

‘ Choose File ‘Sample Document.docx .

Description / Comments
5igned| scope of work .

- . - . bas

the
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8.3

Scope of Work Uploaded. If Test Results are not available to upload, they may be
submitted after reservation is completed.

- I.B'J LI
Getting Started
Step 2: Document Type Document Name Comments

Please upload supporting documentation.

Customer Information :
v Scope of Work Sample Document.docx signed scope of work @
Step 3:

Ing Test Results is a recommended document.

Step 4:

Payee Information
Step 5: Add Document

Planned Equipment Information

Test Results
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8.4

Repeat steps to upload Test Results Form.

CIF)E" L1Al 1 ™ 1 ™ L 1
‘ Add Document

st R

[} Upload a Document

D¢ Choose a file to upload. The uploader can only upload one file
at a time and the file size cannot exceed 10 MB.

Type

Test Results . v
File

Choose File ‘Sample Document.docx .

Description / Comments

Testing performed during initial customer visit.| .

ler the auspices of the Califomia Public Utilities Commission. Rebates and incentives are provided on a first-come, first-senved E
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8.5

1. Click Next

Please upload supporting documentation.

Document Type Document Name
+  Scope of Work Sample Document.docx
+  Test Results Sample Document.docx

Add Document

Click Add Document to upload modeling software
project information

Comments

signed scope of work

Testing performed during
initial customer visit.

(]
(]

:

Click X to delete a
document

<< Back

Next >>
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Select File Type - Energy Model Output

Choose File from computer (after download from modeling software)
Enter Comment (optional)

Click Upload - (note - .xml files not currently accepted as upload format)

el NS

-

Scopg ——— -
Add Document x

Test R

[ Upload a Document

IAdd D¢ Choose a file to upload. The uploader can only upload one file
at a time and the file size cannot exceed 10 MB.

Type

Energy Model Output . v
File

Choose File |Samp|e Document.docx .

Description / Comments

Energy Model Output from approved software .

\E under the auspices of the Califomia Public Ufilities Commission. Rebates and incentives are provided on a firsi-come, firsi-served basis un
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8.7

1. Click Next

Please upload supporting documentation.

Document Type

Energy Model Output

+ Scope of Work

« Test Results

Add Document

Document Name

Sample Document.docx

Sample Document.docx

Sample Document.docx

Comments

output from modeling
software - PDF or other
allowable file type.

signed scope of work

test in results

&

£
£

Click X to delete
uploaded file

ictarad hu @MRRE andar tha anenicas of tha M alifnmia Duklie | Blilise Camebesinn Dahatas and incantiuae am meidad an s firet came firet cansd hacie anbil nemrm finde am nn hnner seailshls @REEE dnae nnd andaee ar searank
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9. Step 9 - Review & Submit

1. Enter date customer signed Scope of Work.

Please take a moment to review your application before you submit it to ensure that the information you have provided is

TUS and correct.
Customer Sign Date: . ] (1)

Customer Information

Name on Account: Residential Customer
Installation Address

123 Main Street
San Diego, CA 92123

Applicant Information

Applicant Name: Residential Customer
Phone: (777) 7T77-7777
Email: customer@test.com

Property Information

Occupancy Status: Owner

Space Heating Service Provider: SDG&E
Space Heating Fuel Type: Gas

Water Heating Service Provider: SDG&E
Water Heating Fuel Type: Gas

’ Building Type: Residential - Single Family
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9.1
1. Submit reservation for planned project.

Planned Equipment Information
Item Quantity
MF Advanced Home Upgrade 20% 1
Advanced Home Upgrade kWh Kicker 1

Advance Home Upgrade Therm Kicker ‘]

Documentation

Energy Mode! Output
Energy Model Output from approved software

Scope of Work
scope of work

<< Back Submit

arad hu QNEAF under the ausnices ~f the Malifnmia Duhlic | Hilities Cammicsinn Behates and incentives ars nmvided an a fitrame firetsened hacis until nmaram funds as nn lanner ausilahle  QNARE dnss it endase Ar

10. Step 9 - Confirmation of Enrollment

Thank you for submitting the enrollment application for your planned installation. Your enroliment number is: 10735814, Your enroliment application will be
reviewed and processed within the next 3 business days.

You will receive an email with the enrollment number. Please reference your enroliment number in any project communications. 1
-

pe

11. Status Check
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11.1

Enter Enrollment Number

Enter Customer SDG&E account number

Search

Record Installation Results if available (contractors will also be notified via email
when reservation has been reviewed and installation may begin).

el NS

Thank you for submitting your application to us. You can use this form to check the status of your application at
any time. Enter your Enroliment Number to check your application status.

10362464

8888888888 .
°

Congratulations! Your application has been approved and installation has been authorized.

Record Installation Results .
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12. Post-Installation - Step 1 - Record Installation
Results

1. Enter Installation Date
2. Enter Quantity 1

The list of planned savings % displays from original reservation - see below if
the savings are different than planned.

You may use this form to record the installation results and to upload final documentation.

Installer Information ,
Installation date after customer

RISt v et 0 «4— signed date on reservation

Planned Equipment Information

Advance Home Upgrade Therm Kicker

Quantity 1 Each

The planned equipment was not installed.

Advanced Home Upgrade kWh Kicker

Quantity 1 Each

T R TR T o If project calculated to fewer or more savings, check the box
o o : under the measure and Add Planned Equipment to select the

/ correct Advanced Measure %
MF Advanced Home Upgrade 20%

Quantity 1 Household
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13. Step 2 - Installation Documentation

1. Click Add Documents

Step 1:
Record Installation Results Enrolliment Number: Account Number: 8888888888
Step 2:
Installation Documents
You may use this form to upload documents pertaining to the installation.

Document Type Document Name Comments
(1) signed Application

(*)  supporting Documentation

. Add Document
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13.1

Select Document Type - Signed Application
Choose File from computer

Add Comments (optional)

Upload

el NS

You may use this form to upload documents pertaining to the installation.

Document Type Document Name Comm

@ Signed Application

() Supporting Do\umentation | (SIS -

B Upload a Document

Add Document
Choose a file to upload. The uploader can only upload one file
at a time and the file size cannot exceed 10 MB.

. | Choose File 'Sample Document.docx

Description / Comments

application signed after installation completel

o=

13.2

1. Select Document Type - Supporting Documentation
2. Choose File from computer
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3. Add Comments (optional)

4. Upload
4
You may use this form to upload documents pertaining to the installation.
Document Type Document Name Comments
v Signed Application : Sample Document docx application signed
Add Document x Ft°

@ Supporting Documentation

O Upload a Document

Add Document Choose a file to upload. The uploader can only upload one file
at a time and the file size cannot exceed 10 MB.

\Ty pe

Supporting Documentation N
File
Choose File |Sample Document.docx

Description / Comments

supporting documents include invoice, permit, photos, etc.
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13.3

1. Click Add Document to upload Advance Project Modeling Software output file.

Step 1:
Record Installalion Results Enroliment Number: 10362464  Account Number: 8688888888
Step 2:
Installation Documents : 10 . 5
You may use this form to upload documents pertaining to the installation.
Step 3: Document Type Document Name Comments
Review and Submit
+  Signed Application Sample Document.docx application signed after @
installation complete
+  Supporting Documentation Sample Document.docx supporting documents @
include invoice, permit,
photos, etc.

Eo Add Document
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13.4
1. Select File Type - Energy Model Output
2. Choose File from computer (after download from modeling software)
3. Enter Comment (optional)
4. Click Upload - (note - .xml files not currently accepted as upload format)
may US‘ Add Document x
Docume nents
[3 Upload a Document
Signed # d Application
Choose a file to upload. The uploader can only upload one file
Supporti ata time and the file size cannot exceed 10 MB. t, invoice, photos

IAdd Dg Type

Energy Model Output. v
File

Choose File |Sample Document.docx .

Description / Comments

Energy Model Output from SnuggPro or other approved .
software
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13.5

1. Click Next

CIronment Numper: 1urJ390uo ACCOUTNL INUITIDET . 0000000000

‘You may use this form to upload documents pertaining to the installation.

Document Type Document Name

Energy Model Qutput Sample Document.docx
+  Signed Application Sample Document.docx

Supporting Documentation Sample Document.docx

Add Document

Comments

Energy Model Quput

Signed Application

permit, invoice, photos, etc.

¥ ® X

5/26/2017 - SDG&E Internal Use Only

35 of 37



SDG&E Home Upgrade Online Reservation & Application
Contractor User Guide - Advanced Projects

14. Step 3 - Review & Submit

1. Click Submit to send project information

CInonrment Nurmper . 1vro90ouvo ALLLUNIL NUITIVDET . 0000000000

Please take a moment to review your installation results before you submit it to ensure that the information
you have provided is true and correct.

Installer Information

Installation Date: 05/21/2017

Planned Equipment Information

Advanced Home Upgrade 20%

Quantity: 1

Installation Documents

Signed Application: Sample Document.docx
Supporting Documentation: Sample Document.docx
Energy Model Output: Sample Document.docx

15. Step 4 - Confirmation

Your results have been submitted! Your installation results will be reviewed and processed.

Next steps:

If your project is selected for inspection, we will process according to your original testing type submitted on the original application.

Collaborative Inspection Requests - If you requested a collaborative inspection and your project is selected, you will be contacted for potential dates.
Non-Collaborative Inspection - We will schedule with the customer and perform inspection.

If your project is not selected for inspection, we will contact you for test results (if not uploaded with installation information.)

Once testing is complete and data uploaded, processing will continue to final review and payment.

Click here to return to the Status Check page.
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16. Status Check

Thank you for submitting your application to us. You can use this form to check the status of your application at
any time. Enter your Enrollment Number to check your application status.

10362440 ()

8888888888 .

o

Your installation information has been received and processed.

Next steps:

1. You may be contacted if your project is selected for post-installation verification.

2 NMinera tactinA data hae haan raraiiad {if nat ceilinnliad AaracraceinA wiill ~antiniia ta final
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