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Logging In

—J SDGE'

Go to: https://www.sdge.com/builder-services/track

Creating an Account

The Portal
Landing Page

Register for an
Account

On the Builder Services home page,
you can register for a new account or
login to an existing account.

Using a login account will provide
opportunity to:

- Submit new requests that will
automatically be associated
with your account

- Create a dashboard portfolio
to view progress on all of
your projects.

Alternatively, you can access a
single project without an account by
entering the Project or Job number
and Access Code. You should have
received your Access Code in your
Welcome Package from SDG&E. *

Once information is entered, click the
Track button. Should you decide to
not create an account, further
instruction on the project tracker can
be found in the Project Status
Tracker section of this document.

Click the “Register” button in the top
right corner of the landing page and
then enter your account information.

It is important to select an e-mail
address that you would like to use

Q for the duration of your account.

Your e-mail address will become your
username and will not be able to be
changed later.

(Should you need to change your
e-mail later, you will need to
create a new account).

% SDGE Builder Services

Welcome to the Builder S

1y
Your 24,7 onlife access ta Inatn about. apely:

*NOTE: If you do not have your project number or
access code, please reach out to your SDG&E
Planner or Coordinator.

Register

¢

Reqgistration x

Emall Address ® Project Role ®

Password * Conflrm Password *

First Name * Last Name *

Street Address * Street Address (Line 2)

City State * Zip Code *

Phone Number ¢ Corpany Name

O I haveread and agreeto the Terms of Use *

Have an account already?
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Creating an Account, continued

Selecting Your  Select your company name from the |“empany Hame
Company dropdown list. | -
If your company is not listed, select | IE—

Other. Selecting Other will prompta | e ceey e

secondary box for you to type in the | Affirmed Housing

name of your company. iﬂ;;‘:ﬁgﬁgﬁ?ﬁgﬂi'
AWvREP Skypart
Baldwin & Sons
Beazer Homes:
Elshap & Campany
Bradley Land
Erookfleld Residence

4

Verify Your Once you submit your account 7
information, you will be sent an email Email Verification
Account verification.

A verification email with a link to verify your account has
been sent to you.

Once you receive the verification e-
mail, click the link to activate your &) SDGE Builder Services
account.

Hi Deanna Bembry,
Welcome to SDG&E's Builder Services Portal!

We are excited you are joining our Builder Services Portal. You are only one step away from making things
official. Simply activate your account by clicking the activation link below.

Activate my account [accounts.usl.gigya.com]

Thank you,
The SDG&E Builder Services team
For more information, please visit our Builder Services Resource Center at sdge.com/builder-services

SDG&E® values your privacy, view our privacy policy and privacy notice

This email originated outside of Sempra. Be cautious of attachments, web links, or requests for information.
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Project Dashboard

Adding
Projects to the
Dashboard

@)

Applications in
the Dashboard

When first accessing your account,
the dashboard will be empty.

You will need to enter a Project or
Job number and Access Code. You
should have received your Project #
and Access Code from an SDG&E
planner or coordinator.

Once information is entered, click the
Add Project button.

To submit a new service request,
click New Application.

Applications submitted while
logged in will automatically be
reflected on your dashboard.

Any applications submitted while
not logged in will not be visible in
your account and cannot be added
to your dashboard.

J SDGE’

Q Search Type keywords, IDs, dates, or astatus to search @Print This Page

Projects

Applications

Application B

[ New Application

Projects

30000 B BSPTRAINING PROJECT  1235J 51, 5an Diego 92101 02/25/2021 Adtive E-Sign sent from SDGE Proj Mgmt

Applications

Applization 1D

Items per Page 5 | | Previous - Next

Broject Name.

200000

BSP TRAINING PROJECT 1235 J 5t, San Diego 22101 12/18/2020 Completed 3000C

Items per Page 5 | | Previous El Next
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Project Dashboard

Project The Dashboard page will display the Projects [

i following for projects & applications:
I nfo rm atl o n . 300001 £ BSP TRAINING PROJECT 1235 J St, San Diego 92101 02/25/2021 Active
* Project ID or

Application 1D
* Project name

E-Sign sent from SDGE Proj kgmt

Items per Page 5 Previous - Next

« Address Applications
* Creation Date

° Status 200000 BSF TRAINING FROJECT 1235 J St, San Diego 92101 12/18/2020 Completed 300000

* Latest Note revious [ 1] nem

Applications When applications are processed
b . by SDG&E and become Projects I
ecoming approved projects, the Status
- 30000¢ A JESP TRAINING PROJECT 1235 J 5t, San Diego 92101 02/25/2021 Active E-Sign sent from SDGE Proj Mgmt

Projects column under
Applications will display provse [l vex
the new Project ID 300000----.
Th(ej: project will also be listed Applications
under .
PrOJeCtS with its new Project 200000¢ BSP TRAINING PROJECT 1235 J 5t, San Diego 92101 12/18/2020 Completer 30000
Numbel‘ Items per Page 5 Previous m Next

6
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Project Summary Page

Project The Project page will display the €oashons & Decuments @ecnt s 2use

. following: BSP TRAINING PROJECT
Tracking g

I nfo rm ati o n ° P rOJ eCt Start d ate Latest Updated Jab: 30000 Actess Code:
° Latest U pdated JOb # Updated On: 1012023 by: SDGE Employee Customer: Important Customer 123-513-0046

* Project Updated Date Preject Notes

* Project # & Access Code b G

* Primary Customer & phone e
number S

* Project Notes

° Phase the JOb iS in Distribution Jabs

. Status details Job Number | Address Dascription Phase @ Status Datails

£-5ign sent Irom SDGE
Proj Mgmt

SertBy | Job Number

O Alert messages will display if pending 2000t i DD} Apeningprsimsten
-— . . . . | | [nnn}
= information is required from the .
customer. 300 25151 el ED? BT BRI
| | |ui=i=}

Preliminary

When the job is energized, the phase
column will say Complete.

e
=
w

Preliminary Design Pending

NOTE: the Project Number and Access
Code can be shared with other
interested parties to give them visibility
to the project

Distribution Jobs

Click the Phase Question Mark
(?) to see details for each phase.

Job Number Address Description Phase @ tatus Details

BOOOO mtate
WEOOOFrelminary Engineering &

Underarouny
Desian

Residential

30000 1235 J st Ending Prelim return
O0F inal Design
0

WO Fre-Construction

Review details for each job by
clicking on the job number. it

30000 1235 J 5t Development

Preliminary Design Pending

and Design
Residential
esidentia T
Preliminary
Engineering
30000 1235 J 5t Gas Residentia o mu‘n‘ Freliminary Design Pending
[ Tlalata]
Overhead Residen|
30000 1235 Jst D“[ ead Residential ooy mOOO0 A Enginesring Fes Pending
st
Freliminary
UG Development Engineering
30000 1235 J 5t Prell ar y Design Pending
Residential and Design reliminary Design Pending
[ [ [a[u]u]
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Project Summary Page

Project Notes Project Notes displays supplemental €pasponcs & Docurments Bnnt 1 page
information regarding your project. BSP TRAINING PROJECT
These notes are created by your R —
SDG&E planner or coordinator. ET T :

Updated On; 017202310y, SPSE Employee

3

Customer: Impertant Customer 123-513-0046

The details displayed are: Projuct Notes o o e

Date From Subject Note

° PI’OJEC'{ Note Creatlon Date -:sumz-?:* Esignsent fromspeg. H1 J3CKIS - We hava sent you the contracts tosign via E-

o RellvOve sign...please electronically sign for vour project to proceed.

+ SDG&E Employee

* Project Note Subject e
L]
PrOJeCt NOte Distribution Jobs
Job Number Address Dascription Phese § Status Deteils
BRI Underground Engineering & Pending Prelim ratur
0000 o Res/dential and Deslgn ending Prelim return
| | [nnn}
overhead | =.\nin:an
300000 123550 Development ’"'3”"'%' ) Preliminary Design Pending
Residential AT
- | | |ui=i=}
300001 1235 Jst Gas Residential Preliminary Design Pending
| | |ui=i=}
€ Dashboard | Brojact Summary Serint This Fage

When there is more than one BSP TRAINING PROJECT
project note available, simply click
View All Project Notes to review gy S
all notes.

Project Notes Q seareh
*NOTE: Project Notes may also be pate __reom

sent as emails to the primary

sent you the contracts to sign via E-

06:35 AM Froj Mgmt ically sign for your project to proceed.
contact listed on the account. e
085 bt Dacuments/information
0682023 B B
0844 AM System Attempted to contact you Please try calling back to SDGE plannar for discussion
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Job Details

Job Completion

Click on the job number to see the

job’s details.

Information contained on this page:

» Description of the current
phase

* Information requested from
SDG&E (only if necessary)

+ Status of each milestone

To view details and milestones for
each phase, you can expand the
arrow for the particular phase.

Green check marks indicate
information has been received and
completed by the customer and/or
SDG&E.

A red alert will display information
that is pending from the customer
and/or SDG&E.

When the job is energized, all phase
boxes will be displayed in blue and
you'll see the word Completed.

Definition of Completed:

Distribution and Service work —
system energized

Master Service Orders — all meters
have been set

—J SDGE'

<

EQ1 TRAINING PROJECT

Job Description: Overhead Residential Dist

Job Last Updated oy

n: 03/12/2021 by SDGE Employee

Project Number: 3
Job Number: 300

Customer: CUSTOMER Hull 8582252021

SDGLE Project Manager
SDGE Employee
619-123-4567

Trench
Desk/Inspections

EQ1 TRAINING PROJECT

Job Description: Overhead Reside

ntial Dist

Job Last Updated on: 03fi2/20Zi by SDGE Employee

SPrint This Page

Project Number: 30000

Job Number: 3
Customer: CUSTOMER Hull §58:225-202

SDGKE Project Manager Trench

SDGE Employee Desk/Inspections
Southern Regio
£19-699039

Service Jobs

Job Number

30000¢

30000¢

30000¢

30000¢

30000¢

Address. Description
235 J 5t OH Rewire 05
RI6 RESD AND NON
35 J 5t
RESD US
. T OH R16 ELEC VEHICLE
235 J 5t
7030 ROBLE

Phase @ Status Details

Create SDGAE  MEOO

APending Project Payment
quest

e MEBD precon Approval Pending B,

Createsocse mmWOO
work request o
Construction  EMEE  Construction Pending E
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If your job requires SDG&E to obtain
a permit, you will see a Permitting
section in the Job Details page.

Permitting
Information

Click on the View Details button next
to Permitting to see the Permit
Details.

The Permit Details page will display a
table listing the following:

*  Job Number

*  Permit Agency

*  Permit Status

e Permit Number

e Permit Expiration Date

* Date of Status
Permit Status denotes who is
working on the permit (SDG&E or the
Issuing Agency).

Status Options

There may be various statuses in the
Permit Status column:

* InProgress with SDG&E

* In Progress with Issuing
Agency

*  Permit Issued

*  No Permit Required

* No Right of Way Permit
Required

My permit test

Job Description: My permit test4

Job Last Updated on: 10/26/2023 by: SDGE Employee:

Project Number: 30000/

Job Number: 30000

Permitting:  @® View Details

Customer: Customer Name 123:123-1234
SDG&E Project Manager Trench
Desk/Inspections/SOT
SDGE Employee
Southern Region

619-123-4567

< Dashboard | Project Summary, | Job Details

My permit test

Job Description: My permit test4
Job Last Updated on: 10/26/2023 by: SDGE Employee

Permit Details

Job Number Agency

30000 Caltrans north of 56
30000C City of San Diego
30000 County of San Diego north of 56
300000 Alpine

30000C Carlsbad

300000 Coronado

300000 Aliso Viejo

300000 County of Orange
30000C Dana Point

30000C El Cajon

300001 Escondido

30000C Chula Vista

Serint This Page

Project Number: 30000

Job Number: 3000C

Customer: Customer Name ~ 1123:123-1234

Permit Status Permit Number Expirstion  Date of Status

In Progress with SDG&E

In Progress with SDG&E 10/05/2023
Permit Issued Permit 99 nMmf2023  10/26/2023

In Progress with SDG&E 10/05/2023

In Progress with SDG&E 10/05/2023
Permit Issued permit 12 113/2023  10/20/2023

In Progress with SDG&E

In Progress with SDG&E

In Progress with SDG,

In Progress with SDG&E

In Progress with SDG&E

10/05/2023

In Progress with SDG&E 10/05/2023
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JOb Completlon When the JOb IS Complete, a” < Dashboard | Project Summary . Downioad Job 30000
phases are collapsed. EQ1 TRAINING PROJECT

Job Description: OH R16 ELEC VEHICLE RES 05 Project Number: 3000C
Job Last Updated on: G3/i2/202] by: SDGE Employee Job Number:
Customer: CUSTOMER Hull B58-225-202]

000

SDG&E Project Manager rench
SDGE Employee e ——
Southern Region
619-123-4567
196991

Initiation v
Create SDGEE work request v

Pre-Construction

Construction

Download Job 300000:
@Print This Page

Click on any arrow to view < Dastogard | roect Summary
completed milestones for each

EQ1 TRAINING PROJECT
phase.

Job Description: OH R16 ELEC VEHICLE RES 05 ject Number: 30000
Job Last Updated on:03/i2/20211by: SDGEIERployee Job Number: 30000(

Customer: CUSTOMER Hull 8582252021

SDGAE Project Manager Trench
SDGE Employee Desk/Inspections/SOT

Southern Region
£19-6991039

619-123-4567

Y.

During the Initiation phase  Draft Request Recelved 12/18/2020
SDGSE will evaluate your request N i
and work with you to gather ak  Project Request Created 02/25/202
uired documents and
information.
[> W Create SDGAE work request A
To create your work request, + Work Order Issued 02/25/2021 & 53080

SDGSE will conduc
ermine requirements.
Once all steps are

field visit as

[ ] Pre-construction ~

During the Pre-Construction
Phase, SDGSE will coordinate a
on meeting and
inspections at

¥ Pre-Construction Approval @approves 02/

¥ SDGSE Inspection @completed 02272021

your request.

o

During the Construction phase,
SDGSE will review your project or
fob for construction readiness. ¥ SDGSE Construction Compietzd 03/12/2021
‘Once approved, your project wil

be assigned to the appropriate

construction department for

scheduling and completion

« )

¥ Construction Services @ aporovea 03042020




SDG&E Builder Services Customer Portal

Quick-Start Guide

J SDGE’

Download
Service Order

of the Job Details screen.

A Preparing Download pop-up

will appear before your file will be
present in your Downloads folder.

You can also download the
Service Order document from the
Project Summary screen in the
Service Jobs section.

Simply click the PDF icon in the
far-right column.

When the Service job is complete,
you can download the Service Order
Document from the top right-corner

< Dashboard | Project Summary &, Downioad Job 300000
SErint This Page

EQ1 TRAINING PROJECT

Job Description:OH RI16 ELEC VEHICLE RES 05 Project Number: 3000¢
Job Last Updated on: B3/12/2021by: SDGE Employee Job Number: 300
Customer: CUSTOMER Hull §58-225-202]

SDGKE Project Manager Trench

SDGE Employee Desk/Inspections/SOT

619-123-4567 SR
619699039

Preparing Download

We are preparing your download. Please wait a moment.

Ay 3 g = 4
Downloads Pl Qe g

E’] 300000 pdf
Open file

E‘] 300000 pdf
Open file

Ses more

Service Jobs

Job Number | Address. Description Phase @ Status Detalls
30000( 1235 J 5t OH Rewire 05 Crete SOCSE MMOL 4 o ing project payment
work request
RIGRESD ANDNON  Pre- [ 7 Tl
Pre-Con Approval Pendin

Y fs st RESD US Construction o 9

OH R16 ELEC VEHICLE
30000¢ 306 WALNUT AVE HEEE  Completed

RES 05

GasRi6 Gas Service  Create SDGSE MIMOD
30000( 1235 J 5t i ETren Work Order Pending
30000( 17030 ROBLE WAY RI6 Rewire Upgrade  Construction  EMEM  Construction Pending

12
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Master Service
Orders

Meter Details

Access information about your
master service orders on the Project
Summary Page. If your project has
both gas and electric, each will have
its own job notification number.

All addresses associated with the
Master Service Order will be listed
under the Job Number. You can

easily see which milestones have
been met and which are pending.

Address for Subdivisions will
display each lot with the address.

Milestones that have been met will
have a green checkmark.

If the billing application has not been
received, a message will notify
customer to submit an application.

If there is gas with electric, you can
view the master service order by
clicking the link “View Gas Meters
Job #300000....” below the job
number.

J SDGE’

< Dashboarg & Documents @Print This Page

BSP TRAINING PROJECT

Start Date: 02/26/2021 Project Number: 3000003

Latest Updated Job: 30000
Updated On: 12/18/20231by: SDGE Effployee’

Access Code:

Customer: Important Customer 123-513-0046

Project Notes View All Project Notes
Date From Subject Note

Soneaae® Kty Dyer Esmmn remsece o o vae ot et
0935AM DY Proj Mgmt gn...p y sign for your proj p

Thanks, Kelly

s need your attention. Please review the Status Details for more information.

Sort By | Job Number

Master Service Order (Meters)

Job Number | Address. Description Status Detalis
GAS MASTER SERVICE
Mast vice Cancelled
30000 laster Services S ERhCIoN ancelled
30000 Master Services R16 Electric Subdivision

[BSP TRAINING PROJECT

Gas Meters

Project Number: 3000
Job Number:

Job Description: GAS MSO PA2 W02

Customer: BSP Us
Job Last Updated on: 10/26/2022/by: SHGE Emplayee
View Electric Meters Job#30000!

Requirements

SDG&E Final Inspection v
City/County Release v
Meter Energized v
EFilters Export to Excel B, SortBy  Lot/Building

201 v 03/14/2022 v 20001
202 v 03/08/2022 v 2000
203 v 03/04/2022v 2000
204 v 03/04/2022 v 2000
021 v 03/04/2022 v 2000
206 v 03/21/2022 v 2
v 03/11/2022 v 2000/ 02/09/2022
208 OLSTICE WAY v 03072022 v 2000C 02/09/2022
09 Y o1 v 03/09/2022 v 2000C 02/09/2022
o1, 01/04/2022 v 03/09/2022 v 20000




SDG&E Builder Services Customer Portal

Quick-Start Guide

Export to Excel

Master service order information can
be exported to excel from the Job
Details screen.

Simply click the Export to Excel
button to initiate the download.

Your data will be formatted in a table
in excel as pictured.

—J SDGE'

BSP TRAINING PROJECT

Gas Meters

Job Description: GAS MSO PA2 W02

Job Last Updated on: 10/26/2022by: SHGE Emploves
View Electric Meters Job#30000

Project Number: 3000
Job Number: 3000
Customer: BSP User 619-123-4567

Requirements

SDGEE Final Inspection v
City/County Release h
Meter Energized v

$EFifters

Lot/Bidg  Address

SDGSE Final Inspection City/County Release  Billing Application

201 OLSTICE WAY 01/26/2022 v 12/16/2021 v
202 SOLSTICE WAY 01/26/2022 v 12/i6/2021 v
203 S0LSTICE WAY 01/26/2022 v 01/04/2021 v
204 OLSTICE WAY 01/26/2022 v 12/i6/2021 v
205 OLSTICE WAY 01/26/2022 v 12/16/2021 v
206 5OLSTICE WAY 01/26/2022 v 12/16/2021 v
207 OLSTICE WAY 01/26/2022 v 01/04/2022 v
208 JOLSTICE WAY 01/26/2022 v 01/04/2022 v
209 SOLSTICE WAY 01/26/2022 v 01/04/2022 »
210 SOLSTICE WAY 01/26/2022 v 01/04/2022 v

SDGEE Project Manager Treneh

Desk/Inspections
Southern Region
619-699-1039

Export to Excel B, Bort By  Lot/Building

Premise ID  Meter Energized

03/14/2022 v/ 2000 02/09/2022
03/08/2022 v 2000 02/09/2022
03/04/2022 v 2000 02/09/2022
03/04/2022 v 2000 02/09/2022
03/04/2022 v 2000 02/09/2022
03/21/2022 v 20001 02/09/2022
03/1f2022 v 2000 02/09/2022
03/07/2022 v 2000( 02/09/2022
03/09/2022 v+ 2000 02/09/2022
03/09/2022 v 2000 02/09/2022

H Gas
Lot/Bldg  Meter Address
5 A

jSDG&E Final Inspection City/County Release Biling Application Premise ID  Meter Energized

20115 AY | 126/2022 12/16/2021 3/14/2022 2000012345 2/9/2022
202 SOLSTICE WAY 1/26/2022 12/16/2021 3/8/2022 2000012346 2/9/2022
203 SOLSTICE WAY 112612022 1/4/2021 3/4/2022 2000012347 2/9/2022
204 SOLSTICE WAY 1/26/2022 12/16/2021 3/4/2022 2000012348 21912022
205 SOLSTICE WAY 112612022 12/16/2021 3/4/2022 2000012349 2/9/2022
208 SOLSTICE WAY 1/26/2022 12/16/2021 3/21/2022 2000012350 2/9/2022
207 SOLSTICE WAY 1/26/2022 1/4/2022 3/11/2022 2000012351 2/9/2022
208 SOLSTICE WAY 1/26/2022 1/4/2022 3/7/2022 2000012352 2/9/2022
209 SOLSTICE WAY 1/26/2022 1/4/2022 3/9/2022 2000012353 2/9/2022
210 SOLSTICE WAY 1/26/2022 1/4/2022 3/9/2022 2000012354 2/9/2022
211 SOLSTICE WAY 112612022 1/4/2022 6/8/2022 2000012355 2/9/2022
212 SOLSTICE WAY 1/26/2022 1/412022 3/9/2022 2000012356 21912022
213 SOLSTICE WAY 3/9/2022 4/6/2022 4/25/2022 2000012357 4/13/2022
214 SOLSTICE WAY 3/9/2022 4/6/2022 3/28/2023 2000012358 4/13/2022
215 SOLSTICE WAY 3/9/2022 4/6/2022 9/25/2022 2000012359 4/13/2022
216 SOLSTICE WAY 3/9/2022 4/6/2022 4/29/2022 2000012360 4/13/2022
217 SOLSTICE WAY 3/9/2022 4/6/2022 4/27/2022 2000012361 4/13/2022
218 SOLSTICE WAY 3/9/2022 4/6/2022 4/25/2022 2000012362 4/13/2022
219 SOLSTICE WAY 4/21/2022 4/5/2022 7/1/2023 2000012363 5/26/2022
220 SOLSTICE WAY 4/21/2022 4/5/2022 6/27/2022 2000012364 5/26/2022
221 SOLSTICE WAY 4/21/2022 4/5/2022 6/8/2022 2000012365 5/26/2022
222 SOLSTICE WAY 8/12/2022 8/4/2022 12/1/2022 2000012366 8/25/2022
223 SOLSTICE WAY 8/12/2022 8/4/2022 9/7/2022 2000012367 8/25/2022
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Setting Filters  You have the ability to set filtersto | ™=

help with the amount of information (P B
displayed. When first accessing this
page, make sure to clear all
previous filters. You can select the B A
data you want displayed by the

following filters:

Lot/Bullding earfuer

« Billing Application = |
- Received

- Not Received

*  Meter Set

*  Premise ID
e Lot/Building
* Progress

- SDG&E Inspection

- City/County Release

£ Dashboard | Project Summary SPrint This Page

Once filters have been applied, only BSP TRAINING PROJECT
the information requested will display.

Filter Results

Gas Meters Project Number: 30000C

Job Number: 30000C
Job Description: GAS MS0 PA2 W02
Customer: BSP User 519-123-4567
Job Last Updated on: 10/26/2022 by: SDGE Employee

View Electric Meters Job#30000
Requirements SDGEE Project Manager | Trench
Desk/Inspections
SDGA&E Final Inspection = Southern Region
City/County Release ~ -
Meter Energized -
X Clear Filters Export to Excel B, SortBy  Lol/Builting

Lot/Bldg  Address SDGSE Final Inspection  City/County Release  Billing Application Premise ID  Meter Energized

201 SOLSTICE WAY 01/26/2022 v 12/16/2021 v 03/14/2022 v 2000( 02/09/2022
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Development
Job Details

@)

Address for Developments display
the building number with a + sign.
When you click the + sign, the
individual units for each building will
display.

Milestones that have been met will
have a green checkmark. Those that
are pending will have a red triangle,
along with a message in red
indicating detailed information that is
pending.

If a meter has been set, the meter set
date will display.

This page also lists the milestones
for meter sets.

If you want to set filters, click the
Filters button.

J SDGE’

123 ABC

Gas Meters
Job Description: GAS M50 PATI WO1123 ABC

Job Last Updated on: [2/12/2023 by: SDGEERpIoyee
View Electric Meters .Job#300000-

Requirements
‘SDG&E Final Inspection
City/County Release

Meter Energized

EFiiters

Qo ERELLA WAY v
©noa DERELLA WAY v
Qnos DERELLA WAY v

@erint This Page

Project Number: 30000

Job Number: 300001
Customer: BSP User 519-123-4567

SDGEE Project Applicant Designer
Manager

~

v

v

Export to Excel B, SortBy  Lot/Builcing

City/County Release  Billing Application Premise ID  Meter Energized

v v
3 v
v v

<€ Dashboard | Project Summary

123 ABC

Gas Meters

Job Description:GAS MSO PAT WO 123 ABC
Job Last Updated on: i2/i2/2023 by: SDGE Employee

View Electric weters Job#300000
Reguirements
SDGAE Final Inspection
City/County Release

Meter Energized

v

01/20/2022 v

eter " AY
Addresses DERELLA WAY HM

DERELLA WAY 01/20/2022 v

BPrint This Page

Project Number: 3
Job Numi
Customer: BSP User §19123-4567

SDGSE Project Applicant Designer
Manager

v

-

~

Lot/8uiiging

Export to Excel [, Sort By

v v

01242022 v 0318/2022 v 2000 02/16/2022

05/17/2022 20001

0l/24/2022 v 02/28/2022 v 2000 0216/2022

< Dashboard | Pro

123 ABC

Gas Meters

Job Description: GAS MSO PATI WO1 123 ABC

Job Last Updated on: 12/12/2023 by-SDGE Employee
View Electric Meters JoDE300000

‘gquirements

SDG&E Final Inspection

SDGAE will

City/County Release

SDGSE Project
Manager

Applicant Designer
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Uploading Documents

Document When Iogged |nt0 the - ) . 3 Pay =My Dashboard @3 Edit Profile
Builder Services Portal, you will % SDGE" Builder Services

Upload have the option to upload

Requirements Pproject documents to a sewen SSernt T e

new applications being submitted,
applications submitted while logged
in, and projects in your dashboard

Projects

__ New Application

Application ID * Project Name * Address Submission Date Status

Applications

Ensure you are logged in at the time
= of submitting an application

Files must meet the foIIowmg Upload Documents for Your Application

criteria to be Up|Oaded3 Please confirm your documents upload by pressing the "Done Uploading" button, otherwise the
documents will not be uploaded.

File Criteria

* File name should not
exceed 40 characters. Please make sure the files meet the following criteria:
: H « File name should not exceed 40 characters.
Flle name can Only InCIUde s File names may only including letters a - z, numbers, dashes, spaces and underscores
Ietters, numbers, daShes, + File size cannot exceed 100MB.
underscore, space51 and « Supported file formats: .XLS/XLSX, .DOC/DOCX, .PDF, .JPG/JPEG, .DWG.
periOdS NO SpeCial s Type of Document is a required field.

= Total number of uploaded files cannot exceed 10.
characters such as

*&"%$H@!() Planning Documents
* File size cannot exceed
100MB. [
«  Supported file formats: Drag and drop file o
- XLS/X LSX’ : DOC/DOCX’ (Only *.doc, *.docx, *.xlsx, xIs, .;"i'-\'::' jpeg, pdf, and *.dw aw il be accepted)

.PDF, .JPG/JPEG, .DWG.
* Type of Documentis a T
required field. File type must be jpg, jpeg, pdf, doc, docx, 415, xisx, or dwg
* Total number of uploaded
files cannot exceed 10. —
Unsupported files will prompt an Skip This Step ]
error message below your upload
documents window.
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J SDGE’

Uploading Documents with a New Application

Uploading
Documents

Document
Type

Document
Upload
Confirmation

In step 6 of your application, select

ation Notification Number: 200000093725

“Upload Documents” to navigate to
the document upload page for your
application.

Application

Step 1: Project Type

Step 3: Documentation

Step 2: Application

cwén: Prgcx Sqac-

= -
' Upload Documents '

Skip This Step

Manually browse for or drag and
drop the files to upload.

Planning Documents

Type of Document

Test Document 1.docx (%) 12.kb

Select an option from the "Type of 8
Document” drop down menu that
best describes each file.

Assessor Parcel Map

Building section - multi

Electric Load Breakdown

_ | Electric Plans
Elevation Plans
Floor Plans
Gas Load Breakdown

Gas Plans

———

o

, “.pdf, and *.dwg will be accepted)

Upload
Skip This Step ]

-story

Select the “Upload” button once alll
necessary files have been
uploaded.

You will be redirected to a new
page confirming your application
has been submitted.

Upload Documents for Your Application

Please confirm your documents upload by pressing the "Done Uploading" button, otherwise the
documents will not be uploaded.

Please make sure the files meet the following criteria:
= File name should not exceed 40 characters.
= File names may only including letters a - z, numbers, dashes, spaces and underscores
= File size cannot exceed 100MB.
+ Supported file formats: .XLS/XLSX, .DOC/DOCX, .PDF, .JPG/JPEG, .DWG.
« Type of Document is a required field
« Total number of uploaded files cannot exceed 10.

Planning Documents

Floor Plans Test Document 1.docx ® 12.1kb

You will receive an emall

Thank you for submitting your request form.
¥e h egin processing, and a

confirming that your application | =" B iy ot A s el s

has been submitted.

Next Steps

SDGSE

Note: The timeline o

vice request will be

on the com
Go to SDG&E Home Start a new request Go to Dashboard

or

s, *jpg, *jpeg, *.pdf, and *.dwg will be accepted)

=
Upload
Skip This Step

iplexity of your project

18




SDG&E Builder Services Customer Portal

Quick-Start Guide -7 SDGE’

Uploading Documents to Existing Applications

Navi in Under the “Applications” header of _ ) oo o o
a _gat ) gto your dashboard, select the % SDGE Builder Services B '
Application “Application ID” for the application

Upload Page  youwantto upload documents to.

This will navigate you to the
document upload page for your
application.

Uploading Here you can upload planning
documents or signed documents.
Documents

¥ Planning Documents @

Date Upicaded Size

Manually browse for or drag and
drop the files to upload.

Select an option from the "Type of S o [ erowse |
Document” drop down menu that
best describes each file.

Click the “Upload” button once all ==
necessary files have been selected. v Signed Documents @

Upload : .
. . A green banner will confirm your R E—— p—
Confl rmatl on upload . Your documents have been uploaded and are pending review. Once processed, they will be listed above.

]
Drag and drop file 2 Browse

You will receive an email confirming
your documents have been
uploaded.
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Uploading Documents for an Active Project

Under the “Projects” header of your

Navigating to
Document
Upload Page

the project you want to upload
documents to.

This will navigate you to your Project

Summary Page.

Select&® Documents onthe
Summary Page.

@)

: Here you can upload planning
Uploadlng documents or signed documents.
Documents

Manually browse for or drag and

drop the files to upload.

Select an option from the "Type of
Document® drop down menu that
best describes each file.

Click the “Upload” button once all
necessary files have been selected.

A green banner will confirm your
upload.

You will receive an email confirming
your documents have been
uploaded.

Upload
Confirmation

dashboard, select the “Project ID” for

&) SDGE Builder Services

Q Search

Projects (s

@Pay =My Dashboard

@3 Edit Profile Log Out

BSP User /

&) SDGE Builder Services

< Dashboard

123 ABC

Start Date: 11/15/202
Latest Updated Job:

Updated On: 12/12/2023 by:SDGE Employee Customer: BSP User S19123-4567
SertBy Job humber
Service Jobs
Job Number Address Description Phase @ Status Details
ROSE Pre L L | =] . b
ROSE QUARTZ CIR IR SDGSE Inspection Pending
st o ! QUARTZ, 5D IRR Construction & pection pending [,
~REST WA sTUB Pre .
a8 EEE GEMOVALLOT 246 Construction E
= TS WO1 bathroom  Pre B

Project Number: 30000
Actess Code:

¥ Planning Documents @

Electric Load Breakdown

f you or another user uploaded documents for this project within the kast 10 minutes, they may not yet be visible in this table
Type of Document Document Name Date Upleaded Size
Existing Loads.pdf (3 107.0kb

Site/Plot Plans
b
Drag and drop file o Browse
~ Signed Documents @
. - joaded documents for this project within the Last 10 miniites. they may ot yet be visible in this table.
Date Upioadsd size
. [—

Type of Document Document Name

“Your documents have been uploaded and are pending review. Once processed, they will be listed above.

Drag and drop file o

Browse




